‘ NORTHERN ADELAIDE LOCAL HEALTH NETWORK

NALHN OUTPATIENT REFERRAL HUB

Frequently asked questions about the new NALHN Outpatient
Referral Hub for referrals sent to the Lyell McEwin and Modbury
Hospitals from 5 November 2025 onwards.

How do | submit an outpatient referral o NALHN after 5 November 2025?

From 5 November 2025, the Northern Adelaide Local Health Network (NALHN) will be launching a referral
hub as a central point of submission for all outpatient referrals to the Lyell McEwin and Modbury
Hospitals.

Referrals can now be submitted via email, and all existing fax numbers for Outpatient Referrals will be
phased out and replaced by our new single fax number.

New fax number: 1300 927 043

New email address for referrals: Health.NALHNReferralHub@sa.gov.au

Why is the outpatient referral process changing?

NALHN have received feedback from the external referring community about the difficulties of sending
referrals to NALHN to access outpatient services. Currently, outpatient referrals are made via paper-based
systems such as fax and post.

We have changed internal processes to be able to receive faxed referrals as well as emailed referrals to
the above fax number and email address.

All existing fax numbers for Outpatient Referrals will be phased out and replaced.

Can | send patient information by email?

Yes, all referrals should be sent as a PDF attachment; do not send referral details in the body of the email.

Sensitive or confidential information should only be sent using encrypted email functionality eg Microsoft
Outlook 365.

NALHN has email encryption in place to securely receive and send information. For encryption to be most
effective, both the sender and the receiver must use encrypted email functionality. Sending unencrypted
email is at the sender’s own risk, and the sending organisation is responsible for ensuring the security of
the information before it is transmitted. If you are unsure, please fax the referral.

What should | do if | email a referral and it bounces back?

If your email is returned as undeliverable, check that you have used the correct referral email address. If
the address is correct, attempt to resend the referral or use our fax number instead.



What information is required when submitting a referral?

NALHN uses the SA Health Clinical Prioritisation Criteria (CPC) for referral criteria. CPCs are standardised
statewide referral criteria designed to support safe and equitable referral and triage of patients to public
hospital outpatient clinics within South Australia.

The CPCs aim to ensure the public and referring clinicians have access to clear information regarding the
clinical information and investigations necessary for a referral to be triaged and accepted for public
outpatient services. For further information, see www.sahealth.sa.gov.au/cpc or

sahealth.sa.gov.au/nalhnoutpatients

How do | track or follow up on a referral I've submitted?

You will receive a referral receipt upon submission, and we will contact you again when a triage category
has been assigned. For referral processing times and triage category information, please see NALHN GP
Outpatient Referral Management on sahealth.sa.gov.au/nalhnoutpatients.

Will there be a new referral form or template to use?

No, referrers can continue to use their current templates and send by fax or as an email attachment.
Please note referrals contained within the body of an email will not be processed — they must be sent as a
PDF attachment. Please continue to use service-specific referral forms if available.

Do | need login credentials or access to a different system?

No, there is no change to the way that you write and send referrals; this change is only for the fax number
you will send your referrals to and the use of email attachments if you would like to use that option.

What happens if | send my referral to an old fax number?

Our existing fax numbers will be redirected to the Referral Hub until 31st January 2026. After this date,
your referral will not have been received.

Where can | find out more information?

Please refer to the NALHN Specialist and Outpatient Clinics webpage for more information -
sahealth.sa.gov.au/nalhnoutpatients
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