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Header photo: In May, staff from NALHN’s Northern Adelaide Cancer Centre 
held a Biggest Morning Tea in support of the Cancer Council.

30 YEARS OF GIVING BACK 

For 30 years, Beryl Dickinson (pictured right) has 
been a familiar face at the Modbury Hospital. 
According to the northeastern suburbs local, she 
first began volunteering at the Hospital after a 
period of illness, looking for purpose and connection. 

“I just didn’t like staying home,” she says. “I needed 
motivation… and thirty years later, I’m still here.” 

Beryl’s journey began back when families came  
to the Modbury Hospital to birth, in the former 
maternity ward. “I was really nervous on my first 
day,” she recalls. “But I started with the babies,  
and naturally, I loved it.” 

From there, Beryl worked across several departments 
including the former Children’s Ward, Critical Care, 
and Admissions. Now, volunteering as a hospital 
guide, Beryl helps patients and visitors find their 
way around the hospital. “You never know what 
someone’s coming in for,” she says. “If I can calm 
them down and give them a bit of comfort, that’s 
what gives me the most joy.” 

Beryl describes Modbury Hospital as her second 
home. “It’s like a home away from home. The staff 
and volunteers here, are just wonderful.”
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After the passing of her husband four years ago, 
volunteering became even more important to 
Beryl, providing her with a positive outlet at a 
tough time. “Volunteering provides me motivation, 
something to look forward to, a real sense of pride 
and it has helped grow my self-confidence greatly.” 

One moment that’s stayed with Beryl over the years 
was a connection she formed with a seriously ill 
child in the former Children’s Ward at the Hospital. 
“She just wouldn’t let me go. I’ll always remember 
her. I provided comfort to her… those types of 
connections are why I love what I do.” 

Now proudly wearing her Modbury Hospital lifetime 
service badge, Beryl encourages others to get 
involved. “If you’re thinking about volunteering,  
do it! It’s just the best,” she says. “I’ll keep coming 
back until they tell me I can’t anymore!” 

If Beryl’s story inspires you and you’re interested  
in volunteering, visit the Northern Healthcare 
Volunteer Association (NHVA) website to learn 
more and get involved – 
northernhealthcarevolunteerassociation.com 

STORY CONT. FROM PAGE 1 

Welcome to another edition of Northern Network 
News, bringing you the latest updates from across 
our busy Northern Adelaide Local Health Network 
(NALHN).

In May, alongside our Governing Board Chair, 
Professor Judy Searle, I had the pleasure of 
celebrating more than 60 staff members who 
have provided 30 years or more of continuous 
service to the public sector in South Australia, 
including Cheryl, a Registered Midwife in our 
Birthing Centre who celebrated 50 years in  
SA Health. 

It’s not only our long serving staff that makes  
our Network so special, it’s also the incredible 
volunteers from the Northern Healthcare 
Volunteer Association who donate their time 
every day to our hospital and community sites, 
supporting our staff, patients, and visitors. This 
year Beryl celebrates 30 years volunteering at 
Modbury Hospital where she has witnessed many 
changes, but her passion for supporting our 
community has remained steadfast. 

Supporting the fastest growing metropolitan 
region in South Australia, it is important we 
continue to look for new ways to care for our 
expanding community. Providing more services  
in the comfort of our community’s home is one 
way we are achieving this. In late 2024 we added 
to our growing number of ‘hospital in the home’ 
services the Mental Health in the Home program, 
which is already seeing some great outcomes  
for patients. 

This edition we also highlight how a partnership 
with the African Women’s Association of South 
Australia is strengthening cultural understanding 
for staff providing maternal care to African women. 

Our commitment to providing the community in 
our region with the greatest health and wellbeing 
outcomes remains a top priority, and we continue 
to seek new partnerships, develop new services, 
and undertake research to achieve this. 

Karen Puvogel, Chief Executive Officer,  
Northern Adelaide Local Health Network

Pictured: Beryl in the 90’s tending to a baby in the former Modbury Hospital 
Maternity Ward.
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ABORIGINAL WOMEN’S BUSINESS CLINIC – A WINNER 

Congratulations to Robyn Boyd, Registered Nurse 
with Aboriginal Health, and her team behind the 
Aboriginal Women’s Business Clinic. 

Robyn leads the Northern Adelaide Local Health 
Network’s component of the Aboriginal Women’s 
Business Clinic, which won the 2025 Premiers 
Excellence Award for Connecting Communities. 

Robyn was inspired by, “how much women put up 
with and the difference it makes when they are 
listened to and receive care.”

The clinic, a partnership with the Central Adelaide 
Local Health Network, provides an accessible, 
familiar and culturally safe environment for 
Aboriginal and Torres Strait Islander women to 
access critical, responsive healthcare and support 
networks. 

The Aboriginal Women’s Business Clinic was also a 
2024 SA Health Awards finalist for the Lowitja 
O’Donoghue Award for Excellence in Aboriginal Health. 

Pictured (L–R): The team behind the Aboriginal Women’s Business Clinic with 
Toni Shearing, Executive Director, Aboriginal Health (second from right).

NALHN SHAKES THINGS UP  
IN GESTATIONAL DIABETES 

Gestational diabetes is increasing at an alarming rate and the 
Northern Adelaide Local Health Network (NALHN) sees over  
2000 women each year with the condition. 

With National Diabetes Week around the corner (13–19 July), it’s 
exciting to report on NALHN’s novel study by Dr Ryan Jalleh and  
Dr Linda Watson, Consultant Endocrinologists: ‘Protein pre-loads  
and gastric emptying in women with gestational diabetes mellitus.’

The study looks at the effectiveness of a protein shake in pregnant 
women with gestational diabetes, while measuring how quickly food 
leaves the stomach. 

Drinking a simple protein shake before a meal slows down how quickly 
food leaves the stomach, which helps control blood sugar levels. 
“Keeping that in check during pregnancy is crucial,” says Dr Watson, 
“so I’m really excited that we might be finding ways to improve it.” 

“Imagine the benefit for thousands of pregnant women in northern 
Adelaide!” she says. “This opportunity brings real hope.”

Pictured (L–R): Dr Linda Watson and Dr Ryan Jalleh, 
Consultant Endocrinologists

Pictured: The team behind the Aboriginal Women’s Business Clinic with  
Toni Shearing, Executive Director, Aboriginal Health (second from right). 
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CULTURE AT THE HEART OF MATERNAL CARE

Over the past five years NALHN has seen an increase 
in African women accessing our maternal care 
services. In 2024 one in 18 women who birthed at 
Lyell McEwin Hospital were African. 

It was identified by our Women & Children’s Division 
that we could increase our cultural understanding 
and support for African women, to ensure they feel 
comfortable and confident accessing our maternal 
care services. 

They achieved this through a partnership formed  
in 2024 with the African Women’s Federation of 
South Australia (AWFOSA), Maternal Health  
Care Project. 

A series of community consultations were held by 
AWFOSA to collate data and feedback from African 
communities on their cultural requirements and 
expectations when birthing. Themes from the 
consultations informed the development of two 
forums with African women and NALHN midwives  
in attendance. 

According to Meredith Hobbs, Divisional Director 
(Nursing & Midwifery), Women & Children’s Division, 
the forums were a valuable engagement and 
learning tool. 

“These forums were a great opportunity for our 
healthcare professionals to learn more about some 
of the important cultural practices for African 
women when birthing,” she said. “There have been 

significant learnings, that we have embedded in  
our everyday care of African women accessing our 
maternal care services.” 

The Division has also committed to a long-term 
relationship with AWFOSA to further develop 
positive outcomes. 

“As healthcare providers we want to listen to the 
women, empowering them to seek answers and 
form genuine relationships,” said Meredith. 

One of the Division’s first commitments is the 
establishment of an African Women’s Working 
Group to allow continual feedback and guidance 
from the African community to ensure NALHN 
continues to meet their cultural needs. 

Feedback from the women in attendance and 
AWFOSA has also been overwhelmingly positive. 

According to Cathy Troup, Maternal Health Care 
Cultural Liaison Project Officer, AWFOSA, she has 
never seen women so positively impacted as they 
were at the last forum. 

“These forums were a healing and restorative 
process, and it was a privilege to be a part of it,”  
she said. “We are grateful for the time and 
commitment from NALHN to provide culturally 
inclusive, accessible and heartfelt care for African 
women birthing with them.” 

Pictured: Attendees at the second forum held in May 2025.
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MENTAL HEALTH SUPPORT  
IN THE HOME 

For some people experiencing mental health 
concerns, the ability to receive treatment in their 
home environment has great advantages over an 
inpatient admission. 

“Being at home in a familiar and comfortable 
setting, means not having to be separated from 
family members or pets, and for some this makes 
the path to recovery much easier,” says Cheryl, 
Nurse Consultant, Mental Health Hospital in the 
Home, Northern Community Mental Health. 

Patients referred to the Mental Health Hospital in 
the Home (MHHITH) program from, for example, a 
hospital emergency or inpatient setting, are reviewed 
for suitability by a psychiatrist or senior psychiatric 
registrar. 

A team including a psychiatrist, psychiatric registrar, 
nurses, social workers and a pharmacist will work with 
the patient to decide on an appropriate treatment 
plan to meet their needs, which will include regular 
home visits. This provides many advantages including 
the ability to provide immediate mental health 
interventions such as psychotherapy or medication 
changes if needed. 

“This in-home approach also provides more 
opportunities to meet with a patient’s family or 
carer and to provide them with education about the 
patient’s diagnosis and recovery plan,” says Cheryl. 

The MHHITH team has been in operation at NALHN 
since September last year and is seeing excellent 

results and hearing great feedback from consumers 
and their carers. 

“The team includes me in all discussions with my 
husband,” says one carer. “They ring every day to 
check in, and then visit with us, sitting at the table 
with both my husband and myself to explain what’s 
happening, what the recovery plan is, including 
where myself as a carer can find supports.” 

“The program has changed my husband’s life  
– and given him back to us. I cannot praise the  
team enough,” she says. 

Pictured: Nurse Consultant Cheryl says home visits allow patients  
to stay within their familiar environment throughout their recovery. 
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A HELPING HAND TO YOUNG 
FAMILIES IN HOSPITAL 

Families staying at the Lyell McEwin Hospital will 
now find extra support and comfort during their 
stay thanks to a new hospitality cart sponsored  
by Ronald McDonald House Charities (RMHC). 

The cart, operated by RMHC volunteers, provides 
families staying in the Children’s Ward and Women’s 
Health Unit with free essential items such as 
toiletries, snacks and activities for children – 
everything needed to make their hospital stay 
more manageable. 

NALHN CEO Karen Puvogel said hospital visits are 
often unexpected, and families sometimes arrive 
without the essentials they need.  

“The hospitality cart offers a simple solution, 
allowing families to focus on what matters most 
– spending time together – without the need to 
leave the hospital for supplies. 

“We are thrilled to partner with RMHC to bring  
this valuable service to our growing northern and 
north-eastern Adelaide community.”

RMHC Chief Executive Officer, Melissa Monkhouse 
said this partnership between RMHC and the Lyell 
McEwin Hospital is about building a stronger, more 
supportive community for families facing medical 
challenges. 

The RMHC are always looking for volunteers to 
help run the hospitality cart. To find out more 
information, please contact RMHC on 8286 6922.

Pictured: RMHC volunteers showcasing some of the products freely 
available on offer to families.

RETIRING AFTER 50 YEARS OF SERVICE 

It’s been a 50-year journey for 
Cheryl (left) working in health  
– a journey that started with 
nursing training at the Royal 
Adelaide Hospital back in 1975. 

“I had very good teachers, and at 
the end of my nurse training I had 
the option of intensive care or 
midwifery – and I chose midwifery 
as I wanted to work in country 
health,” says Cheryl. 

As it happens, Cheryl trained as  
a midwife here at Lyell McEwin 
Hospital and stayed on for the 
next half-century! While not 
exactly country health, of course 
women from Gawler to as far as 
Clare and Yorke Peninsula come 
to Lyell McEwin Hospital to have 
their babies. 

“The team here is great, and 
several of the staff I’ve worked 
with over many years, and we 
work well together.” 

“It certainly is much busier these 
days. Our local community is  
one of the fastest growing in SA,” 
she says. 

Cheryl has very much enjoyed her 
work, giving joy to young parents 
and supporting them to birth,  
as well as providing training to 
midwifery students and junior 
midwives. 

Cheryl retires in July this year  
and is planning on travelling to 
Ireland and Scotland with her 
partner. Best wishes Cheryl and 
thank you for your dedication.
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CELEBRATING CATHIE AND ROBIN’S 
LEGACY IN PALLIATIVE CARE 

Recently, the Northern Adelaide Palliative Care 
Service (NAPS) bade a heartfelt farewell to 
esteemed Nurse Consultants, Cathie Jeffs and 
Robin Barbaro. Both left an indelible mark on  
NAPS – Cathie since 2007 and Robin since 2012 
– contributing to significant advancements in 
palliative care. 

The biggest change Robin witnessed was the 
introduction of voluntary assisted dying (VAD). 

“I’ve nursed people who chose to have control  
over where and when they died,” Robin shares.  
“I’ve nursed people who wanted the option of 
taking VAD and didn’t use it in the end. Then there 
were patients who, on moral grounds, would never 
seek VAD. I respect every person’s choice. What’s 
important, is having it.” 

This person-centred approach also stands out for 
Cathie who notes the integration of technology, 
pharmacology, and allied health, as well as the 
inclusion of music, art and psychological support. 
These have shaped a more holistic and compassionate 
approach to end-of-life care, blending science and 
art for the benefit of patients and families. 

Both women began their Northern Adelaide Local 
Health Network (NALHN) careers in clinical roles, 
advancing to positions of leadership and research. 
As Advanced Nurse Unit Manager, Robin is proud to 
have navigated her team through the “extremely 
testing” challenges of the COVID-19 pandemic to 
deliver end-of-life visiting rights with “the utmost 
compassion.” While Cathie’s involvement in 
national and international research projects, such 
as Brilliance and Care Plus, helped define gold 
standards in palliative care.

Pictured (L-R): Robin Barbaro and Cathie Jeffs.

THE NALHN CARE SERIES 

NALHN’s new social media Care Series shines  
a light on the incredible teams and individuals 
supporting our community. 

A recent episode features Kumangka Padninthi  
– our culturally responsive Aboriginal Health & 
Wellbeing Unit operating throughout NALHN. 

To see more of the Care Series - follow NALHN on 
Facebook and Instagram @NorthernAdelaideHealth. 

Both women leave a legacy of innovation, empathy 
and unwavering dedication to holistic care. As 
Cathie notes, “my training years spent caring for 
World War 1 and 2 Veterans taught me the honour 
of teamwork and camaraderie, and the sacredness 
of respect of service.” 

Robin closes, “This is what we practice in palliative 
care – by learning from our patients’ stories.”
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LOCAL KIDS GIVE A SHOUT OUT TO THEIR 
HEALTHCARE HEROS! 

During June, NALHN was delighted to host artwork from almost 
300 primary school students from the northern Adelaide 
community. Students from Elizabeth Grove Primary School and 
Elizabeth Vale Primary School have been busy making some 
colourful art pieces in honour of our healthcare workers. 

The ‘My Healthcare Hero’ artwork displays brightened up our 
clinical corridors of Modbury Hospital and the Lyell McEwin 
Hospital and certainly made our staff smile! 

Cassie Bell, Acting Nurse Unit Manager said it was delightful 
viewing the display on the way to start her shift in the  
Children’s Ward. 

“Reading all of the messages of support from local kids and 
admiring the fantastic drawings is a lovely way to start my day.” 

The artwork is on display for the month of June and recognises the 
important role that healthcare workers play to keep our everyone 
in our community healthy. 

Pictured: Children’s Ward staff appreciating the school display. 

Communications and Engagement Unit
Telephone: (08) 8161 2000 
Email: Health.northerncommunication@sa.gov.au

 @northernadelaidehealth 

ACKNOWLEDGMENT

The Northern Adelaide Local 
Health Network acknowledges 
the Kaurna people as the traditional 
custodians of the land on which 
we proudly deliver health and 
wellbeing services. We honour 
Kaurna Elders past, present and 
emerging. We recognise Aboriginal 
cultural authority, and the ongoing 
spiritual connection the Kaurna 
people have to country.
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