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External access to Sunrise 

Electronic Medical Record  
Sunrise EMR & PAS (or Sunrise EMR) is South Australia's electronic 

medical record and patient administration system. The system is in place at 

public hospitals and healthcare facilities across metropolitan and regional 

South Australia.  

Access to the EMR is governed by strict privacy and security policies to 

ensure the protection of patient information. Only authorised staff are 

provided role-based access to support patient care. Auditing mechanisms 

are in place to monitor, track and ensure that patient data is only viewed, 

modified, or shared when necessary for patient care.  

This fact sheet provides essential information regarding the process and 

guidelines for non-SA Health care providers and external organisations 

seeking access to the Sunrise EMR system.  

External healthcare provider access to Sunrise EMR 

SA Health and the Local Health Networks may engage external health service providers, 

such as MediHotel, to care for SA Health patients. These providers may require access to 

Sunrise EMR to deliver and document patient care. 

Access Request Process 

1. The requestor completes the Access Request Form.

2. The form is reviewed and approved by the sponsoring Local Health Network (LHN) EMR

Optimisation Team.

3. A new Health Active Directory (HAD) user account is requested by the sponsoring LHN

via the Digital Health SA (DHSA) Service Desk.

• HAD account credentials are unique to each user and are used to access SA

Health computers and Sunrise EMR.

4. The requestor receives access details to the Sunrise Learning Platform to complete the

necessary training.

5. The requestor receives HAD ID details via email from the DHSA Service Desk.

6. The requestor completes the mandatory training modules provided through the learning

platform.

7. Upon successful completion of training, the requestor contacts the Clinical Solution

Support Centre (CSSC) on 1800 174 088 to provide EMR access activation.

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sahealth.sa.gov.au%2Fwps%2Fwcm%2Fconnect%2Fpublic%2Bcontent%2Fsa%2Bhealth%2Binternet%2Fresources%2FSunrise%2BEMR%2BExternal%2BAccess%2BRequest%2BForm&data=05%7C02%7Cganapathy.ramachandran%40sa.gov.au%7C54859a1f217f417d2c2308dd7196639a%7Cbda528f7fca9432fbc98bd7e90d40906%7C0%7C0%7C638791612925312327%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=WwQsL7W87wUYuMsrJU7%2FCaY8HnUHZrhuIY9rE6VflbA%3D&reserved=0
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External organisation access to Sunrise EMR 

External organisations, such as the Coroner’s Office, may require access to view a patient 

medical record in Sunrise EMR. 

Access Request Process  

1.  The organisation seeks approval for access from the Office of the Chief Executive (CE), 

Department for Health and Wellbeing, via email HealthCE@sa.gov.au.  

2. If approval is granted, the requestor submits the Access Request Form, along with a 

copy of the CE approval.  

3. A new Health Active Directory (HAD) user account is requested by the external 

organisation via the Digital Health SA (DHSA) Service Desk.  

• HAD account credentials are unique to each user and are used to access SA 

Health computers and Sunrise EMR. 

4. The organisation identifies an approver within their organisation who will be responsible 

for reviewing any subsequent requests associated with the CE approval. 

5. The requestor receives access details to the Sunrise Learning Platform to complete the 

necessary training. 

6. The requestor receives HAD ID details via email from the DHSA Service Desk.   

7. The requestor completes the mandatory training modules provided through the learning 

platform. 

8. Upon successful completion of training, the requestor contacts the Clinical Solution 

Support Centre (CSSC) on 1800 174 088 to request Sunrise EMR access activation. 

 

 

 

 

 

 

 

 

For more information 

Clinical Information Systems 

Digital Health SA 

31 Waymouth Street 

Adelaide SA 5000  

www.sahealth.com.au 
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