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Acute COVID-19 Key Contacts 
This fact sheet has been created by the Community and Primary Care Partnerships Branch to provide primary care providers 
with access to key SA Health tools and resources to support COVID patients in the community, post 15 December 2022. 

Patient Resources (for use by patient or carer)  
National Coronavirus Helpline: 1800 020 080, available 24 hours, 7 days  

Registering a RAT test result: Report RAT results online OR 1300 232 272 (9am to 4pm, Mon-Fri) 

COVID positive patient guidance What to do if I test positive for COVID-19 | SA Health 

Clinical Resources (clinician use only) 
COVID-19 Information for General Practice and Primary Care website 

LHN GP Liaison (non-urgent enquiries) CALHN: Health.GPEngagement@sa.gov.au  

NALHN: Health.NALHNGPLiaisonUnit@sa.gov.au  

SALHN: Health.GPIntegrationUnit@sa.gov.au   

WCHN: Health.WCHNGPLiaison@sa.gov.au  

Clinician Advice Line Ph: 1800 313 090 – 8.00am to 10.00pm, 7 days  

(clinical support for managing COVID-19 patients in the community) 

DATIS (pharmacist advice) Ph: 7425 8444 – 9am to 5pm, Monday to Friday (support for antiviral prescribing and drug interactions) 

Communicable Disease Control Branch Ph: 1300 232 272 (public health advice re outbreaks, disease notification, infection control etc) 

COVIDKids 

 

Ph: 8161 9052 (Duty Doctor for urgent referrals) 

Email: Health.WCHNCovidkids@sa.gov.au 

COVIDKids – Referrals | WCH 

https://forms.sa.gov.au/#/form/61d8bc18ad9c585180ab5454
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/conditions/infectious+diseases/covid-19/cases+and+contacts/what+to+do+if+i+test+positive/what+to+do+if+i+test+positive
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/conditions/infectious+diseases/covid-19/health+professionals/covid-19+information+for+general+practice+and+primary+care/covid-19+information+for+general+practice+and+primary+care
mailto:Health.GPEngagement@sa.gov.au
mailto:Health.NALHNGPLiaisonUnit@sa.gov.au
mailto:Health.GPIntegrationUnit@sa.gov.au
mailto:Health.WCHNGPLiaison@sa.gov.au
mailto:Health.WCHNCovidkids@sa.gov.au
https://www.wch.sa.gov.au/professionals/referring-patients/covidkids-referrals
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CALHN COVID Care Centre 
(Sefton Park) 

Ph: 0435 475 190 – 8:30am to 8:30pm, 7 days 
Email: Health.CALHNCCC@sa.gov.au 

Metropolitan Referral Unit Ph: 1300 110 600 – 8am to 8pm, 7 days 
Fax: 1300 546 104 
Email: Health.MetropolitanReferralUnit@sa.gov.au 

Hospital Avoidance and Discharge Support Service Forms 

HealthPathways HealthPathways | South Australia  (Login and password required) 

Register for a login 

Temporary generic COVID-19 Login: covid19 Password: sapassword 

National Medical Stockpile Referral Form COVID-19 Outpatient Treatment Referral Portal  
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https://southaustralia.communityhealthpathways.org/723535.htm
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsaproject.healthpathwayscommunity.org%2FGetAccess.aspx&data=05%7C01%7CHealth.COVID-19GPLiaison%40sa.gov.au%7Cc2e08fcffe42434dc27508da75c240e0%7Cbda528f7fca9432fbc98bd7e90d40906%7C1%7C0%7C637951774418304507%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=K6Ozt9NFvoE97jgFA3%2FaMLbaGHe6mpTU86douoQp0og%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sahealth.sa.gov.au%2Fwps%2Fwcm%2Fconnect%2Fpublic%2Bcontent%2Fsa%2Bhealth%2Binternet%2Fclinical%2Bresources%2Fclinical%2Bprograms%2Band%2Bpractice%2Bguidelines%2Finfectious%2Bdisease%2Bcontrol%2Fcoronavirus%2Bdisease%2B2019%2Binformation%2Bfor%2Bhealth%2Bprofessionals%2Ftreatments%2Band%2Breferrals%2Bfor%2Bcovid-19%2Ftreatments%2Band%2Breferrals%2Bfor%2Bcovid-19&data=05%7C01%7CHeidi.Flerendes%40sa.gov.au%7C794e3586685e43926a2108dad9a3f511%7Cbda528f7fca9432fbc98bd7e90d40906%7C1%7C0%7C638061595453522730%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=34S9bkuUed6ihh%2BjdP5%2B%2FoFj2FNgyDf0gBLQ%2FtkhuTU%3D&reserved=0
http://www.sahealth.sa.gov.au/
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