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Introduction

This user guide provides information on how to order government funded vaccines.

The Immunisation Section of the Communicable Disease Control Branch, Department for Health and
Wellbeing warehouses and distributes government funded vaccines through the SA Health Vaccine
Distribution Centre.

Distribution of vaccines across the state occurs in a fortnightly cycle. The state is divided into 26 separate
delivery areas (1-26), and each area of delivery is scheduled one routine vaccine order each fortnight, not
including vaccines ordered for disease outbreak management or urgent circumstances.

Immunisation providers must ensure they order only the amount of vaccine they require for the two-week
period and have sufficient fridge storage space to hold their fortnightly requirement.

Vaccines are delivered between 9:00 am and 5:00 pm Monday to Friday, excluding public holidays.

Access to the vaccine ordering system

Access to National and State funded program vaccines require approval from SA Health. An immunisation
provider supplies information through the registration process which is assessed against National and
State guidelines for appropriate receipt and storage of vaccines.

Once approval is granted, an email is sent to the provider including their area of delivery (1-26), their
Vaccine Account Number (VAN) which acts as the username, and a temporary login password that
should be changed and saved.

If the VAN is misplaced, email the Vaccine Distribution Centre healthvaccinedistributioncentre@sa.gov.au
or contact (08) 7425 7139.

Accounts that have not placed an order within 12 months will be automatically made inactive and the
provider will need to contact the Vaccine Distribution Centre to re-register for an account.

The following link opens the vaccine ordering system login portal:

www.vdc.sa.gov.au
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Home Page

The ‘Home’ page contains:

o Useful links;
o Open order summary (only appears when an open order is awaiting processing); and
¢ the noticeboard, which is used to communicate important information.

4
Vaccine Distribution Centre

Contact SA Health on (08) 7425 7139 / Contact us / Sign out
A Prlace order Order history ~ Stock Reporting My account User Guide RS99999999 SA Health Test Customer

Useful Links

- . . Vaccine Order Checklist
Pneumococcal 21 valent available to order (Capvaxive vaccine)

Immunisation programs

> Pneumococcal 21 valent (adult program) Capvaxive vaccine is now available . ‘F’,‘f'”enza ImmuniSation
on the order form. wosta

National Immunisation

) i . s - - Program
> When offering Capvaxive (PCV21), consider initially only ordering enough
stock for people registered at your service who have not had a prior * State Funded Program
pneumococcal vaccine eg people aged 65-70 and Aboriginal people less that A ing other
50. e Yellow Fever
e Rabies
> Pneumococcal 13 valent (Prevenar 13) and 23 valent (Pneumovax 23) have o @ Fever
been removed from the order form and no longer in distribution from Tues 23
19/06/2026 June. e Immunoglobulin

Storage of vaccines
% . 5 . ¢ Cold Chain Toolkit
> Order according to your routine delivery schedule, urgent orders will not be
processed. * National Vaccine Storage
Guideline - Strive for 5

e Reporting a cold chain

> Further information on the Adult pneumococcal program is available on the bicach

Australian Government website pneumococcal schedule for adults page.
Notifying immunisation

registers
> Updated National Immunisation Program SA Schedules will be emailed to all e Australian Immunisation
providers within the next week. Register

Other useful links:
e Ordering information
resources

Immunisation calculator

Reporting an adverse
event following
immunisation

Immunisation education
programs
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Useful Links

Useful Links (Home Page)

At the time of registering with SA Health to receive funded vaccines, the following
declarations were made by the provider:

e This facility complies with cold chain recommendations in the National
Vaccine Storage Guidelines - Strive for Five.

e All funded vaccines will be administered according to SA Health's vaccine
eligibility criteria and the South Australian Immunisation Program
Schedule.

o Each funded vaccine dose administered in this facility will be notified to the
Australian Immunisation Register .

e All employees submitting information to the Australian Immunisation
Register are provided appropriate training or guidance to ensure accuracy
of data submission.

Information to support compliance with these requirements can be found in the
‘Useful Links’ section of the ‘Home’ page.

Useful Links (Order Form)

You must report all cold chain failures to the Vaccine Distribution Centre and you will be advised about vaccine
replacement.

DO NOT DISPOSE OF ANY VACCINE UNLESS DIRECTED BY THE VACCINE DISTRIBUTION CENTRE.

Doses on Vaccine Brand NIP State School
hand Funded
diphtheria/tetanus/pertussis (10yrs & Boostrix OR Adacel
older)
diphtheria/tetanus/pertussis (childhood i GR Ipece]
program)

Useful Links

Vaccine Order Checklist

Immunisation programs
¢ |nfluenza Immunisation
Program

o National Immunisation
Program

o State Funded Program

Accessing other vaccines
e Yellow Fever

e Rabies
e Q Fever
e |mmunoglobulin

Storage of vaccines
e Cold Chain Toolkit

* National Vaccine Storage
Guideline - Strive for 5

* Reporting a cold chain
breach

Notifying immunisation

registers

e Australian Immunisation
Register

Other useful links:
e Ordering information
resources

e |Immunisation calculator

e Reporting an adverse
event following
immunisation

e |mmunisation education
programs

Useful Links

NIP = National Immunisation
Program
click here for information

State Funded = State
Funded Immunisation
Program

click here for information

School = School
Immunisation Program
click here for information

When placing an order, the system will display ‘Useful Links’ on the top right-hand side of the order
screen to provide immediate access to National, School and State immunisation program information to
assist ordering in the correct category.

Page 6 of 19
OFFICIAL



Account details

It is important to ensure account details are correct and updated as required. This facilitates seamless

vaccine delivery and ensures the appropriate contact person can be reached regarding your vaccine
delivery if required.

Go to ‘Update My Details’ in the ‘My account’ menu tab, enter information to be updated and click
‘Update’.

Place order Order history  Stock Reporting User Guide
View my details

Update My Details

Change my password

Delivery schedule

South Australia dipht SEAD S SeNhse immunisa

Providers can update their primary contact person, contact telephone, email address and registration /
licence information.

Providers can nominate up to 10 individual email addresses to receive program information communication
emails in their account.

Note: Providers are required to notify the Vaccine Distribution Centre (VDC) of any changes to their
practice name, address, ABN or ownership.

Update Customer Details

Update your details and click UPDATE.

The delivery address cannot be altered on this form. Please contact the Vaccine Distribution Centre if you want to

update your address.

Name: SA Health Test Customer
Vaccine Account Number: RS99999999

Primary Contact First Name*: Harrison

Primary Contact Last Name™: Ford

Opening hours for delivery™: 9 to 5 Mon to Fri
Address 1: 1 Test Rd

Address 2:

Suburb: ADELAIDE

State: SA

Postcode: 5000

Telephone™: 08 74257139

Vaccine delivery communication email*: healthvaccinedistributioncentre@sa.gov.au

healthvaccinedistributioncentre@sa.gov.au

Program information communication email™:

ADD ANOTHER EMAIL ADDRESS

4

N

AIR Provider number*: 123456
S4 number*: EXEMPT
S4 expiry date™: 31 v December v 2050 v

If you are updating your licence number or expiry date,
then you also need to attach a PDF copy of the licence document issued.

$4 licence PDF*: Choose File | No file chosen
Delivery Area: SAHMETRO10/CBD

(onvoe Jurone]
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Australian Health Practitioner Regulation Agency
(AHPRA) registration or S4 Licence expiry

Providers are required to ensure their AHPRA registration and/or S4 Licence are up to date.

At 30 days prior to licence expiry, the system will generate an automated email reminder and display a
notification on the ‘Home’ page and at the top of the ‘Create new routine order’ page.

S4 Licence expiry

The below message will appear if your S4 licence has expired.

Customer Details

Your $4 registration has expired.

You will need to update your $4 details by clicking on "Update my details” in the My account menu above before
placing your next order. Should you need further assistance, please contact the Vaccine Distribution Centre on 7425

Follow the instructions provided in the message or refer to Account details. Information about your expired
S4 license can be found at the bottom of the page under “Update Customer Details”.

S4 number*:

S4 expiry date*: 31 v May v v

If you are updating your licence number or expiry date,
then you also need to attach a PDF copy of the licence document issued.

S4 licence PDF*: Choose File | No file chosen
Delivery Area: SAHCOUNT15/ MOUNT GAMBIER

S4 Licence holders are required to attach a copy of the licence document issued by clicking ‘Choose File’
before the account update will be actioned.

Once the required information has been updated and saved, the message will disappear.

AHPRA registration expiry

The below message will appear if your AHPRA registration has expired.

Customer Details

Your AHPRA registration has expired.

You will need to update your AHPRA details by clicking on "Update my details" in the My account menu above
before placing your next order. The AHPRA website is at www.ahpra.gov.aul.

Should you need further assistance, please contact the Vaccine Distribution Centre on 7425 7139.

Follow the instructions provided in the message or refer to Account details. Information about your expired
AHPRA can be found at the bottom of the page under “Update Customer Details”.
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AHPRA number*:

AHPRA expiry date*: 30 v September v 2025 v
Delivery Area: SAHCOUNT11/ HILLS

Once the required information has been updated and saved, the message will disappear

Note: Vaccine orders cannot be placed if the AHPRA registration or S4 Licence date is expired.

Accessing your fortnightly delivery schedule

Each area of delivery has a fixed fortnightly delivery schedule.

To view your delivery schedule, go to either the ‘Place order’ or ‘My account’ menu tabs. The schedule

displays order cut-off times and delivery dates by calendar month.

<< June 2026 >>

Order history  Stock Reporting
y address View my details 1 2 3 . s s

Update My Details

Change my password Bithday

Delivery schedule

Jun v 2026 v (B

Your next available order cut-off date and delivery date can also be viewed from your order screen when
placing your order.

Order cut off date: Friday, 29 May 2026 Delivery date: Tuesday, 2 June 2026
Doses on Vaccine Brand NIP State School
hand Funded

2026 influenza (5 yrs to < 65 yrs) Flucelvax OR Vaxigrip

Ordering vaccines

Vaccine orders should be placed as a routine order to be delivered according to the fortnightly delivery
schedule. When urgent circumstances arise, an urgent order request can be placed following the
instructions for placing an urgent order.
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Placing a routine order

To place a routine order, go to the ‘Place order’ menu tab and select ‘Create new / Edit routine order’.

hand

Stock Reporting My account

Doses on Vaccine Brand
2026 influenza (6 mths to < 5 yrs) Vaxigrip
2026 influenza (2 yrs to < 5 yrs) Intranasal FluMist
2026 influenza (5 yrs to < 65 yrs) Flucelvax OR Vaxigrip
2026 influenza (65 yrs & older) Fluad

2026 influenza for the homeless and Trisomy 21 Flucelvax
Beyfortus Nirsevimab 100mg (Infant) Beyfortus 100mg
Beyfortus Nirsevimab 50mg (Infant <5kg weight) Beyfortus 50mg
diphtheria/tetanus/pertussis (10yrs & older) Boostrix OR Adacel

diphtheria/tetanus/pertussis (childhood program) Infanrix OR Tripacel
diphtheria/tetanus/pertussis/inactivated poliovirus Infanrix IPV OR

(<10 yrs) Quadracel
DTPa-hepB-IPV-Hib (<10 yrs) Infanrix Hexa
Haemophilus influenzae type b (<10 yrs) Act-HIB

hepatitis A (paediatric formulation) Vagta Paediatric
hepatitis B (adult formulation) E‘;‘g'e‘:;"é' padton
hepatitis B (paediatric formulation) Engerix B Paediatric
human papillomavirus 9 valent Gardasil 9
inactivated poliovirus IPOL
measles/mumps/rubella Priorix
measles/mumps/rubella/varicella (<10 yrs) Priorix Tetra
meningococcal ACWY (adolescent program) MenQuadfi
mrgr;gocoocal ACWY (childhood program & —
meningococcal B Bexsero

pneumococcal 20 valent (childhood program) Prevenar 20

pneumococcal 21 valent (adult program) Capvaxive
respiratory syncytial virus (antenatal) Abrysvo
respiratory syncytial virus (older adults) Arexvy
rotavirus Rotarix
shingles Shingrix
varicella Varilrix

User Guide

School

e On the order form, enter doses on hand, which is recorded as a total number irrespective of
brand or program for which it is ordered.

e Entry of the doses on hand for required vaccines is mandatory. If there are no doses on hand,
‘0’ must be recorded.

Note: There is no requirement to record doses on hand for vaccines not being ordered.

OFFICIAL
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e Enter dose numbers required for each vaccine in accordance with the program where the
vaccine is being used (NIP, State funded or School). When ordering vaccines for more than
one program, multiple columns should be used.

e Click the ‘Next’ button to move to the ‘View Order’ page. If required, edit the order and click
the ‘Update order’ button. Your order will refresh with updates.

View Order - SA Health Test Customer

Remove  Vaccine Doses on hand Doses required
O 2026 Influenza (65 yrs & older) NIP 0 50

UPDATE ORDER
ADD PRODUCTS COMPLETE ORDER

e Click the ‘Complete order’ button to move to the ‘Report Expired Stock’ page and enter
expired stock details. If you have no expired stock leave the fields blank.

Report Expired Stock - SA Health Test Customer

Note: Stock lost due to a cold chain breach is not to be recorded on this page and details of the incident must be reported to
the Immunisation Section on 1300 232 272 prior to disposal of any vaccine.

Vaccine Doses expired Expiry date
select a product v v v v
select a product v v v v
select a product v v v v
select a product s v v v
select a product ~ v v v
select a product v v v v
select a product v v v v
select a product v v v v
select a product v v v v
select a product v v v v

e Click the ‘Next’ button to move to the ‘Confirm Order’ page.

Note: Stock lost due to a cold chain breach is not recorded on this page. Details of the incident
must be reported to the Immunisation Section on 1300 232 272 prior to disposal of any
vaccine and vaccine replacement arrangement.
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Confirm Order

Click the 'SUBMIT ORDER' button to confirm this order.

A t R

Purchase Order Number 445921

Name of person placing order Harrison

Contact email healthvaccinedistributioncentre@sa.gov.au
Contact Phone 08 7425 7139

Customer Name SA Health Test Customer

Address 1 Test Rd

Suburb ADELAIDE

State SA

Postcode 5000

Opening hours/ F o.
delivery instructions MF.9-5
Order note to SA Health

I acknowledge that | am receiving funded vaccines on the condition that they will be stored, administered and
accurately notified to the Australian Immunisation Register in accordance with the declaration made by this facility
upon registration. *

EDIT ORDER jj SUBMIT ORDER

When this order is submitted it will be saved. You will be able to edit your order up until your next cut off date and

time.
Vaccine Doses on hand Doses required
2026 Influenza (65 yrs & older) NIP 0 20

Before submitting the order:
e Check all details are correct.
e Enter the name of person placing order, phone number and opening hours/delivery instructions.
e Write an order note to SA Health regarding the vaccine order if required.
o Check the acknowledgement box and click the ‘Submit order’ button.

Order Confirmation Open Order Summary

2026 Influenza (65 yrs & 50

Your order has been saved for processing and will be delivered on your next scheduled delivery date. older) NIP
You can edit order up until your cut off date and time.
Once your order is processed you will receive a confirmation email. Total doses 50
VIEW/EDIT ORDER
Purchase Order Number V-431812-1316167
Ordered Date 12/03/2026
Order cut off date:
Vaccine Doses on hand Doses required Friday, 20 March 2026
2026 Influenza (65 yrs & older) NIP 0 50 Delivery date:

Tuesday, 24 March 2026

Once submitted successfully, an ‘Order Confirmation’ will appear on your screen and an ‘Open Order
Summary’ can be viewed on the top right of your order. The order will remain accessible through the
‘Home’ page and can be edited up until the fortnightly schedule delivery cut-off time (see Editing a
routine order).

A ‘Vaccine Order Checklist’ is available in the useful links section of the ‘Home’ page that

can be printed and completed at the fridge to assist transfer of information to the ordering
system.
A tablet computer can be used to place an order at the fridge.
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Editing a routine order

A routine order remains open and editable through the ‘Home’ page once submitted, until the scheduled
order cut-off time.

Note: Re-submission of the entire vaccine order is required to save any changes made.

e Go to the ‘Home’ page.
¢ Click on ‘View / Edit order’ in the ‘Open order summary’ box or go to the ‘Place order’ menu
and click ‘Create new / Edit routine order’.
o Ifyou do not have an existing open order in the system, the ‘Open order summary’ box will
not appear on the ‘Home’ page. Check ‘Order History’ for the status of the order.

The below notification will appear when editing an order.

This is an open order that can be
edited

Do not remove required vaccines when editing
an open order.

The system only permits one routine order per
delivery schedule period.

This order will remain open until the next order
cut-off date of Monday, 1 June 2026.

Re-submit this entire order to save your
changes.

| OK]|

¢ Read the statement carefully and ‘OK’ to proceed to your existing routine ‘Vaccine Order’.
e Your existing vaccine order will open, showing the doses on hand and vaccine quantities previously
saved. Do not remove required vaccines when editing an open order.

Follow the instructions for ‘Placing a Routine Order’ to finalise the order.

e Update / amend / add quantities as required.

Once all changes have been made click ‘Complete order’.

The ‘Confirm order’ page appears.

Check all details are correct.

Enter the name of person placing order, phone number and opening hours/delivery instructions.
Check the acknowledgement box and click the ‘Submit order’ button.

Once re-submitted successfully, an ‘Order Confirmation’ will appear on your screen.
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Placing an urgent order

Placing an urgent order follows the same process as placing a routine order, however an urgent order
requires a reason and will be assessed by Vaccine Distribution Centre. You may be contacted for further
information before the order is processed.

To place an urgent order, go to the ‘Place order’ menu tab and select ‘Create new urgent order’.

Order history  Stock Reporting My account
Select delivery address

Create new / Edit routine order

Hc Create new urgent order

The below notification will appear.

Urgent Vaccine Order - SA Health Test Customer

Reason for placing an urgent order:

Please ensure you have provided enough detail below to demonstrate your requirement for this urgent order.
O Cold chain failure has been reported

O Other:

All urgent orders are reviewed by the Vaccine Distribution Centre.
Check your Order history page for the status of the order.

When the order status is "approved" the order will be despatched as soon as possible. The delivery date will depend on your
location and the delivery opening hours of your facility.

You will receive an email when the pack date is confirmed.

PLACE ORDER

e Select ‘Cold chain failure has been reported’ OR ‘Other’ (provide reason).
e Select ‘Place Order’ to proceed to a new ‘Vaccine Order Form’ (It will be processed separately
from your routine order).

Note: An urgent order cannot be edited. Approval status of the urgent order can be viewed
under the ‘Order history’ menu tab.

Once the urgent order is approved by Vaccine Distribution Centre, you will receive an order confirmation
email. If the order is cancelled, you will receive a cancellation notice (example email shown below).

Vaccine order for VAN RS50999901 has been cancelled

@ Vaccine Distribution Centre <web1@pop.pacificcommerce.com.au>

To Health:Vaccine Distribution Centre

(@ This sender web1@pop.pacificcommerce.com.au is from outside your organization.

Your vaccine order V-431812-1316167 has been cancelled by the Vaccine Distribution Centre and will not be delivered.
VAN: RS50999901

Organisation name: SA Health

Order placed by: Jane Citizen

Reason for cancellation:

This is a system generated email. This email address will not receive reply emails. Email enquiries to healthvaccinedistributioncentre@sa.gov.au.
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Confirmation of order despatch

Routine orders

The nominated email address will receive order confirmation after the scheduled order cut-off time and the
order will be delivered as per the fortnightly delivery schedule (refer to Accessing your fortnightly
delivery schedule calendar).

Review the confirmation email and pay particular attention to any notes or adjustments made to your order
by the Vaccine Distribution Centre. Order modifications/cancellation typically occur due to supply
availability. This can be viewed via your confirmation email and on the ‘Order history screen’.

Urgent orders

The nominated email address will receive order confirmation immediately after the order has been
approved. Orders will be processed and dispatched within two business days unless otherwise advised.

Review the confirmation email and pay particular attention to any notes or adjustments made to your order
by Vaccine Distribution Centre. Order modifications/cancellation typically occur due re-allocation to a
routine order. This can be viewed via your confirmation email and on the ‘Order history screen’.

Cancelling an order

Both the Vaccine Distribution Centre and the vaccine account holder can cancel an order:

e The nominated email address will receive notification that the Vaccine Distribution Centre has
cancelled the order, including any notes in relation to the order cancellation.

e An order can be cancelled by the vaccine account holder prior to the scheduled order cut-off time
by contacting the Vaccine Distribution Centre.

Order History

To review details of your current or previous orders go to the ‘Order history’ menu tab which lists orders
by Purchase order number, Order Date, Packed date, Status and Details.

ﬁ Place order Order history = Stock Reporting My account User Guide

¢ Click on ‘Details’ for a summary of a specific order, or

e Click ‘Order History Summary’ to go to ‘Vaccine Order History Summary’ page. This displays
the last 100 despatched vaccine orders, including any current open order that has been submitted
but not yet processed.
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Order history

From date

To date

Your last 100 orders placed:

Purchase Order Number
C-442048-1378087
C-U-361469-720266
C-441635-1375401
C-440133-1367203
C-438174-1357875
C-436234-1338810
V-433185-1328601

Order Date

18/06/2026 2:40:33 PM
16/06/2026 9:41:43 AM
15/06/2026 10:54:12 AM
26/05/2026 2:36:00 PM
7/05/2026 11:31:09 AM
21/04/2026 12:36:13 PM
30/03/2026 4:04:11 PM

Packed Date
Not yet despatched

16/06/2026 12:35:45 PM
2/06/2026 12:36:15 PM
13/05/2026 12:35:40 PM
28/04/2026 12:36:13 PM
7104/2026 12:35:27 PM

Delivery Name

SA Health Test Customer
SA Health Test Customer
SA Health Test Customer
SA Health Test Customer
SA Health Test Customer
SA Health Test Customer
SA Health Test Customer

e Enter a date in the ‘From Date’ field and ‘To Date field and

e Click Submit

ORDER HISTORY SUMMARY

Status

Pending Approval Details
Cancelled Details
Approved Details
Approved Details
Approved Details
Approved Details
Approved Details

The 'From Date' and 'To Date' fields can be used to view vaccine order history for a specific period.

Order history

From date

To date

01/05/2026
31/05/2026

Your last 100 orders placed:

Purchase Order Number

C-442048-1378087
C-441751-1376049
C-441635-1375401
C-440133-1367203
C-438174-1357875
C-436234-1338810
V-433185-1328601
V-428970-1235146

Order Date

ORDER HISTORY SUMMARY

Packed Date Delivery Name

18/06/2026 2:40:33 PM
16/06/2026 9:41:43 AM
15/06/2026 10:54:12 AM
26/05/2026 2:36:00 PM
7/05/2026 11:31:09 AM
21/04/2026 12:36:13 PM
30/03/2026 4:04:11 PM
13/01/2026 9:42:05 AM

SA Health Test Customer
SA Health Test Customer
SA Health Test Customer
SA Health Test Customer
SA Health Test Customer
SA Health Test Customer
SA Health Test Customer
SA Health Test Customer

Status

Cancelled
Cancelled
Cancelled
Cancelled
Cancelled
Cancelled
Cancelled
Cancelled

Details
Details
Details
Details
Details
Details
Details
Details

Orders Search Results

NEW SEARCH

Total orders found: 2

Purchase Order Number Order Date

C-440133-1367203
C-438174-1357875

Packed Date Delivery Name

26/05/2026 2:36:00 PM -
7/05/2026 11:31:09 AM -

Status

SA Health Test Customer Cancelled Details
SA Health Test Customer Cancelled Details

OFFICIAL
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e Click ‘Export order history summary’ for a complete report in excel format.

Vaccine Order History Summary

Vaccine Account Number: RS§99999999

Ship-to Name: SA Health Test Customer
Address 1: 1 Test Rd

Address 2:

Suburb: ADELAIDE

State: SA

Postcode: 5000

Phone number: 08 7425 7139

EXPORT ORDER HISTORY SUMMARY

o The ‘Vaccine Order History Summary’ can be used to review your average stock on hand
quantities and vaccine usage to assist in the minimisation of vaccine wastage.

Stock Reporting

The ‘Stock Reporting’ menu can be used to report expired stock or current stock on hand.

Report Expired Stock

Providers are required to report all vaccine wastage - including expired and damaged State and National
Immunisation Program (NIP) funded vaccines before they are disposed in medical waste.

Go to ‘Stock Reporting’ and select ‘Report Expired Stock’.

ﬁ Place order Order history My account User Guide
Report Expired Stock

Report Stock On Hand

The below notification will appear. Please read the statement carefully and select ‘Yes’ to proceed to the
‘Report expired stock’ page.
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Report Expired Stock - SA Health Test Customer

Expired stock is reported here when expiry date has lapsed.

Check if your organisation has previously reported this expired stock during the order process to avoid a duplication.

Note: Stock lost due to a cold chain breach is not to be recorded on this page and details of the incident must be reported to
the Immunisation Section on 1300 232 272 prior to disposal of any vaccine.

Do you wish to proceed to report expired stock? m

o Select the expired ‘Vaccine’ from the dropdown menu, enter ‘Doses expired’ and ‘Expiry date’.

¢ Click ‘Report Expired Stock’ to finalise the process

Report Expired Stock - SA Health Test Customer

Note: Stock lost due to a cold chain breach is not to be recorded on this page and details of the incident must be reported to
the Immunisation Section on 1300 232 272 prior to disposal of any vaccine.

Vaccine

Doses expired Expiry date

[ select a product

Y

select a product
select a product
select a product
select a product
select a product
select a product
select a product
select a product

select a product

v

v

v

v

v v
v v
v v
v v
v v
v v
v v
v v
v v
v v

Stock on Hand reporting

ONLY USE WHEN REQUESTED BY SA HEALTH

REPORT EXPIRED STOCK

When requested, reporting stock on hand for State and National Immunisation Program (NIP) vaccines
is mandatory for all providers.

Go to ‘Stock Reporting’ on the menu bar and select ‘Report Stock on Hand’.

L

Place order Order history

My account

Report Expired Stock

Report Stock On Hand

User Guide
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The below notification will appear. Please read the statement carefully and select ‘Yes’ to proceed to the
‘Report Stock on Hand’ page.

Report Stock On Hand - SA Health Test Customer

Only use this form to report State and National Immunisation Program (NIP) vaccine stock on hand when requested by SA
Health.

Do you wish to proceed to report stock on hand? m

o Select ‘Vaccine’ from the dropdown menu and enter ‘Doses On Hand’.
o Ifrequested, enter the ‘Expiry date’ (use multiple lines if more than one expiry date).
e Click ‘Report Stock On Hand’ to finalise the process.

Report Stock On Hand - SA Health Test Customer

Report all requested State and National Immunisation Program (NIP) vaccine stock on hand to SA Health.

Vaccine Doses On Hand Expiry date (Optional/if requested)
select a product v v v v
select a product v v v v
select a product ¥ v v v
select a product v v v v
select a product v v v v
select a product v v v v
select a product v v v v
select a product v v v v
select a product v v v v

REPORT STOCK ON HAND
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