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Purpose

SA Health’s electronic medical record (Sunrise EMR) is an enterprise-wide patient clinical
system that provides a consistent and complete electronic medical record for patients across
SA Health hospitals and health services where it has been activated.

This document provides education providers with an overview on the additional steps required
during pre-placement administration to ensure students are placement ready at a SA Health
site where Sunrise is active and the timelines that should be adhered to ensuring all
processing is completed in time of placement commencement.

Students attending a Sunrise live site must have a Health Active Directory (HAD) logon which
will be used to log in to every SA Health PC and access the Sunrise EMR system.

The Student Health Active Directory Activations (SHADA) team centrally coordinate access to
Sunrise EMR for health profession students attending placements arranged via Placeright™
at SA Health Sunrise live sites.

Note: All students should be uploaded in Placeright no later than four weeks (six weeks for
country regions) prior to placement commencement to ensure the SHADA team can
coordinate timely processing of their Sunrise access. Late student additions or changes may
result in a lack of access to Sunrise due to factors outside of our control impacting the quality
of the student placement and in some instances the placement being cancelled.

Education Providers (EPs) must:

understand and sign the SA Health Clinic Placement Deed Poll prior to the
placement. Click on link: Clinical Placement Deed Poll

e Ensure that their students have successfully completed Sunrise EMR training prior to
a placement at a Sunrise live site (click_here for Sunrise live site details).

¢ Note that a certificate of completed training will be not achieved until a Sunrise
training pass mark of = 80% has been achieved in all modules.

¢ Note that training is valid for 12 months. Should a student attend a subsequent
placement at a Sunrise live site whereby 12 months or greater has elapsed, the
student must successfully complete refresher training before placement.

e Request student placements through Placeright and upload student details no later
than six for country placements and four weeks for metro placements prior to
placement as per the Clinical Placement Agreement.

e There should be no changes to a confirmed Placeright booking unless there are
\ extenuating circumstances, such as a student’s placement postponement due to

‘ e Ensure that health profession students attending placements within SA Health

illness or family reasons. The reason must be recorded in Placeright.
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https://www.sahealth.sa.gov.au/wps/wcm/connect/b1d3d3804dbd148ca0aba146e4df54bc/SA+Health+Clinical+Placement+Deed+Poll.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE-b1d3d3804dbd148ca0aba146e4df54bc-mHVsqPY
https://inside.sahealth.sa.gov.au/wps/wcm/connect/non-public+content/sa+health+intranet/it+systems/sunrise/about+sunrise/about+sunrise+emr+and+pas
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Principles

For the student HAD and Sunrise activation process to be completed it is imperative that all
SA Health staff and education provider staff adhere to the specific timelines and
responsibilities.

The SHADA team require a minimum of four weeks before the placement start date (six
weeks for regional placements) to coordinate the student access due to factors outside of
our control.

If the four-week deadline (six for Regional Health) is not met, the lack of access to Sunrise
may have a direct impact on the quality of the student placement and in some instances the
placement may be cancelled.

SHADA Team responsibilities

Checks student details uploaded into Placeright four/six weeks prior to the placement
start date and confirms each student has a Sunrise training pass mark = 80% if
attending a Sunrise live site.

Coordinates the HAD/Sunrise EMR access for students (Note: this does not include
access to the Sunrise training as this should have been arranged by all education
providers (EPs) prior).

Emails student access details to SA Health site supervisors who will provide this
information to each student individually on Day 1 of placement.

Note: If a HAD account is not accessed for more than three months it will become
disabled. This is out of the SHADA team’s control however once identified that a
disabled account will once again be required; the SHADA team will make it a priority
to reactivate these accounts.

How to arrange student access to the SA Health Sunrise training

The Sunrise eLearning modules are hosted on individual University learning
management systems (i.e. Moodle)

Interstate EPs and smaller Registered Training Organisations (RTOs) need to
organise for their student(s) to undertake Sunrise training directly with the SA Health
Sunrise Training Team.

The Sunrise Training Team can be contacted via:

Phone: (08) 7425 3139 (business hours - CST)
Email: Health. EMRTraining@sa.gov.au

The SA Health Sunrise Training Team will provide the student with access to iLearn,
and send an email with information on how to access the training plan.

The Interstate EP will need to ensure that the student has successfully completed all
required modules of Sunrise training before adding the student to a placement at a
Sunrise live site

At least four/six weeks prior to placement start date, the EP will need to add the
student details into the confirmed booking within Placeright which will also include the
details of Sunrise training completion in the notes field (see screenshot below).
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Confirmed

Details | Allocation Students = Undertaking Documents | View Rostering Attendance Publishing

Required Personal Details @

Last Namz  Flintstone Gender Male
First Name  Ered Date of Birth 01/01/1990
Preferred Name Optional Email Address fred@bedrock.edu.au
Student Checks
Police Check lssue Date Immunisation Checks
- Select All
International Police Check
Issue Date Measles-mumps-rubella
Working With Children Diphiheria-tetanus-pertussis
Expiry Date Hepatitis B
Working With Children Varicella
Card Number €
Influenza
Aged Care Statutory
Declaration Immunisation Notes
AHPRA Regisfration
Other Personal Details
Student ID : CHESSN

Phone Number

Motes EMR passed 80%=

Contact Details
Email: Health.StudentHADActivations@sa.gov.au

Ph: (08) 8463 6333/ (08) 8226 6010

For more information

Better Placed: Strengthening Our Clinical Placement System
Clinical Collaborative

11 Hindmarsh Square

Adelaide SA 5000
www.sahealth.sa.gov.au/betterplaced

Confidentiality (Public) 11 — A1
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