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To: 
Hon Chris Picton MP 
Minister for Health and Wellbeing 
 
This annual report will be presented to Parliament to meet the statutory reporting 
requirements of Public Sector Act 2009, the Public Finance and Audit Act 1987 and 
the Health Care Act 2008 and the requirements of Premier and Cabinet Circular 
PC013 Annual Reporting. 
This report is verified to be accurate for the purposes of annual reporting to the 
Parliament of South Australia.  
 
 
 
Submitted on behalf of the Whyalla Hospital and Health Services Health Advisory 
Council by: 
 
Mark Whitfield 
 
Presiding Member, The Whyalla Hospital and Health Services Health Advisory 
Council Inc.  
 
 
 
Date___________________        Signature _______________________ 
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From the Presiding Member 

 Mark Whitfield 
Presiding Member  
Whyalla Hospital and Health Services Health Advisory Council Incorporated 

As the newly elected Presiding Member, I start by acknowledging the outstanding 
work of my predecessor Sandra Plew. I also thank my fellow Health Advisory Council 
members and the Presiding Members of the other Health Advisory Councils, in the 
FUNLHN region, for their guidance and support. 

The success story for the past year is the revitalisation of birthing services at the 
Whyalla Hospital. The recruitment strategies have yielded great results, and with the 
refurbishment of the birthing unit, it is rewarding to report that there have been over 
100 births over the past year. 

Work on the redevelopment of the High Dependency Unit and Accident and 
Emergency facility is underway and is proving challenging on a number of fronts. 
Fortunately, the dedication and adaptability of the staff has meant that these services 
continue to be provided to the community with no disruption. 

The FUNLHN Presiding Members Panel continues to meet to discuss issues 
common across the entire FUNLHN region. As previously reported, transport and 
accommodation issues still prevail, but some headway is being made through the 
State Government Regional Transport Review. I thank my fellow Presiding Members 
for their guidance and support. 

Health Advisory Council members, along with community members, are encouraged 
to actively participate on the various hospital committees, including; Partnering with 
Consumers, Consumer and Community Engagement, Infection Control, Strategic, 
Clinical and Operational Governance Committees, bringing a more balanced 
consumer focus to the provision of health services. 

It is pleasing to note that the number of issues raised with HAC members has 
declined significantly. It is likely that the consumer and community engagement 
strategies and structures are increasingly effective in incorporating the community 
voice into the planning and delivery of services as well as robust complaint handling 
systems. 

In closing, I express my thanks to the Board Chair, Ros McRae, CEO Craig Packard 
and staff who provide outstanding support to the HAC and we look forward to 
working with them all again in the coming year.  
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Overview: about the agency 
Our strategic focus 

Our Purpose The Health Advisory Council was established by the then 
Minister for Health and Ageing to undertake an advocacy role on 
behalf of the community and to provide advice in relation to 
health matters, amongst other functions. 
The constitution is available at Whyalla Hospital and Health 
Services Health Advisory Council | SA Health 

Our Vision Not applicable 

Our Values Not applicable 

Our 
functions, 
objectives 
and 
deliverables 

The Health Advisory Council undertakes an advocacy role on 
behalf of the community. 

Our organisational structure 

Membership of the Health Advisory Council can include  

• Up to eight community members 

• Nominee of Local Government 

• A local Member of Parliament or their nominee 

• A medical practitioner member 

• A worker from the Local Health Network 

A list of current members is available at: 

Whyalla Hospital and Health Services Health Advisory Council 
 

Changes to the agency  

During 2024-25 there were no changes to the agency’s structure and objectives as a 
result of internal reviews or machinery of government changes. 

 

https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/about+us/about+sa+health/reporting+and+advisory+groups/health+advisory+councils/regional+health+advisory+councils/whyalla+hospital+and+health+services+health+advisory+council
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/about+us/about+sa+health/reporting+and+advisory+groups/health+advisory+councils/regional+health+advisory+councils/whyalla+hospital+and+health+services+health+advisory+council
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/about+us/about+sa+health/reporting+and+advisory+groups/health+advisory+councils/regional+health+advisory+councils/whyalla+hospital+and+health+services+health+advisory+council
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Our Minister 

Hon Chris Picton MP is the Minister for Health and Wellbeing in 
South Australia. 

The Minister oversees health, wellbeing, mental health, preventative 
health, substance use and suicide prevention. 

 

 

 

Our Executive team 

Not applicable  

Legislation administered by the agency 

Not applicable  

Other related agencies (within the Minister’s area/s of responsibility) 

Hawker District Memorial Health Advisory Council  
Port Augusta, Roxby Downs, Woomera Health Advisory Council  
Quorn Health Services Health Advisory Council 

https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/about+us/about+sa+health/reporting+and+advisory+groups/health+advisory+councils/regional+health+advisory+councils/hawker+district+memorial+health+advisory+council
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/about+us/about+sa+health/reporting+and+advisory+groups/health+advisory+councils/regional+health+advisory+councils/port+augusta+roxby+downs+woomera+health+advisory+council
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/about+us/about+sa+health/reporting+and+advisory+groups/health+advisory+councils/regional+health+advisory+councils/quorn+health+services+health+advisory+council
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The agency’s performance 
Performance at a glance 

The Health Advisory Council undertakes an advocacy role on behalf of the 
community 

Agency specific objectives and performance 

The Health Advisory Council undertakes an advocacy role on behalf of the 
community 
 

Agency objectives Indicators Performance  

Not applicable 

 

Corporate performance summary 

Not applicable  

Employment opportunity programs 

Program name Performance 

Not applicable 

 

Agency performance management and development systems 

Performance management 
and development system 

Performance 

Not applicable 
 

Work health, safety and return to work programs  

Not applicable 
 

Executive employment in the agency 

Not applicable 
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Financial performance 

Financial performance at a glance 

The following is a brief summary of the overall financial position of the agency. The 
information is unaudited. Full audited financial statements for 2024-2025 are 
attached to this report. 
 
Statement of 
Comprehensive Income 

2024-25 
Budget 

$000s 

2024-25 
Actual 

$000s 

Variation 
$000s 

 

2023-2024 
Actual 

$000s 
Total Income 0 3 3 3 
Total Expenses 0 41 (41) 31 
Net Result 0 (38) (38) (28) 
Other Comprehensive Income 0 0 0 263 
Total Comprehensive Result 0 (38) (38) 235 

 
Statement of Financial 
Position 

2024-25 
Budget 

$000s 

2024-25 
Actual 

$000s 

Variation 
$000s 

 

2023-2024 
Actual 

$000s 
Current assets 0 0 0 0 
Non-current assets 0 530 530 568 
Total assets 0 530 530 568 
Current liabilities 0 0 0 0 
Non-current liabilities 0 0 0 0 
Total liabilities 0 0 0 0 
Net assets 0 530 530 568 
Equity 0 530 530 568 

 

The Whyalla Hospital and Health Services Health Advisory Council Inc Gift Fund 
Trust 

Statement of 
Comprehensive Income 

2024-25 
Budget 

$000s 

2024-25 
Actual 
$000s 

Variation 
$000s 

 

2023-2024 
Actual 
$000s 

Total Income 0 1 1 1 
Total Expenses 0 1 (1) 1 
Net Result 0 0 0 0 
Total Comprehensive Result 0 0 0 0 

 

Statement of Financial 
Position 

2024-25 
Budget 

$000s 

2024-25 
Actual 
$000s 

Variation 
$000s 

 

2023-2024 
Actual 
$000s 

Current assets 0 66 66 66 
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Statement of Financial 
Position 

2024-25 
Budget 

$000s 

2024-25 
Actual 
$000s 

Variation 
$000s 

 

2023-2024 
Actual 
$000s 

Non-current assets 0 0 0 0 
Total assets 0 66 66 66 
Current liabilities 0 0 0 0 
Non-current liabilities 0 0 0 0 
Total liabilities 0 0 0 0 
Net assets 0 66 66 66 
Equity 0 66 66 66 

 

 

Consultants disclosure 

The following is a summary of external consultants that have been engaged by the 
agency, the nature of work undertaken, and the actual payments made for the work 
undertaken during the financial year. 
 
Consultancies with a contract value below $10,000 each 

Consultancies  Purpose  $ Actual payment 

All consultancies below 
$10,000 each - combined 

Not Applicable Not Applicable 

 
 
 
 
Consultancies with a contract value above $10,000 each  

Consultancies  Purpose  $ Actual payment 

Not Applicable Not Applicable Not Applicable 

 
Data for previous years is available at: https://data.sa.gov.au/data/dataset/flinders-
and-upper-north-local-health-network-funlhn 
See also the Consolidated Financial Report of the Department of Treasury and 
Finance for total value of consultancy contracts across the South Australian Public 
Sector.  

https://data.sa.gov.au/data/dataset/flinders-and-upper-north-local-health-network-funlhn
https://data.sa.gov.au/data/dataset/flinders-and-upper-north-local-health-network-funlhn
http://treasury.sa.gov.au/
http://treasury.sa.gov.au/
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Contractors disclosure 

The following is a summary of external contractors that have been engaged by the 
agency, the nature of work undertaken, and the actual payments made for work 
undertaken during the financial year. 
Contractors with a contract value below $10,000 

Contractors Purpose  $ Actual payment 

Not applicable Not applicable Not applicable 

 
Contractors with a contract value above $10,000 each  

Contractors  Purpose  $ Actual payment 

Not applicable Not applicable Not applicable 

 
Data for previous years is available at: https://data.sa.gov.au/data/dataset/flinders-
and-upper-north-local-health-network-funlhn  
The details of South Australian Government-awarded contracts for goods, services, 
and works are displayed on the SA Tenders and Contracts website. View the agency 
list of contracts. 
The website also provides details of across government contracts. 

Other financial information 

Nil 

Other information  

Nil 

https://data.sa.gov.au/data/dataset/flinders-and-upper-north-local-health-network-funlhn
https://data.sa.gov.au/data/dataset/flinders-and-upper-north-local-health-network-funlhn
https://www.tenders.sa.gov.au/contract/buyerIndex
https://www.tenders.sa.gov.au/contract/buyerIndex
https://www.tenders.sa.gov.au/contract/search?preset=organisationWide
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Risk management 
Risk and audit at a glance 

Not applicable 

Fraud detected in the agency 

Category/nature of fraud Number of instances 

Not applicable 
NB: Fraud reported includes actual and reasonably suspected incidents of fraud.  

Strategies implemented to control and prevent fraud 

Health Advisory Councils have specific functions and powers as defined in the 
Health Care Act 2008 and the Constitution (for incorporated Health Advisory 
Councils or Rules (for non-incorporated Health Advisory Councils), including actions 
that cannot be undertaken without the approval of the Minister. 
Health Advisory Councils are instrumentalities of the Crown and subject to relevant 
Department of Treasury and Finance Treasurers Instructions. 
The Constitutions / Rules identify the actions to be undertaken in the event of a 
conflict of interest. All declared conflicts of interest are reported to the Minister for 
Health through X Local Health Network Inc. 
Data for previous years is available at: https://data.sa.gov.au/data/dataset/flinders-
and-upper-north-local-health-network-funlhn 

Public interest disclosure  

Number of occasions on which public interest information has been disclosed to a 
responsible officer of the agency under the Public Interest Disclosure Act 2018: 

Nil 

Data for previous years is available at: https://data.sa.gov.au/data/dataset/flinders-
and-upper-north-local-health-network-funlhn 
Note:  Disclosure of public interest information was previously reported under the Whistleblowers 
Protection Act 1993 and repealed by the Public Interest Disclosure Act 2018 on 1/7/2019.  

https://data.sa.gov.au/data/dataset/flinders-and-upper-north-local-health-network-funlhn
https://data.sa.gov.au/data/dataset/flinders-and-upper-north-local-health-network-funlhn
https://data.sa.gov.au/data/dataset/flinders-and-upper-north-local-health-network-funlhn
https://data.sa.gov.au/data/dataset/flinders-and-upper-north-local-health-network-funlhn
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Reporting required under any other act or regulation 
Act or Regulation Requirement 

Health Care Act 2008 Part 4 Health Advisory Councils, Division 2 
Functions and Powers, 18 Functions 

 

Act as an advocate to promotion the interests of the community. 

• Several Whyalla Hospital and Health Services Health Advisory Council 
Incorporated (HAC) members, including the Presiding Member, are key members 
of various Flinders and Upper North Local Health Network (FUNLHN) Board 
Committees or Tier Two Committees, including: 
FUNLHN Consumer & Community Engagement Committee 
FUNLHN Board Clinical Governance Committee 
FUNLHN Preventing and Controlling Healthcare Associated Infections Committee 
These Committees meet regularly to provide advice to the Board and to the 
Leadership Group regarding health issues, consumer and community 
engagement strategies and consumer concerns. 

 
Encourage community participation in programs 
• The HAC has a Facebook page that enables the sharing of information from SA 

Health and FUNLHN, with community members. This is a useful medium 
regarding the dissemination of information about service availability abd other SA 
Health announcements. 

• HAC Members attend community events to disseminate information regarding 
health and health services. 

• Whyalla HAC Members are encouraged to share information through their 
various networks, including: 
CSAPHN Upper Eyre Local Health Cluster 
Uniting Aged Care 
Whyalla Cancer Support Network 
Uniting SA 
Beyond Bank 
Whyalla City Council 
Whyalla Men’s Shed 
Whyalla Migrant Resource Centre 
Whyalla Probus 
Heartbeat Inc Whyalla Branch 
Whyalla Hospital Auxiliary 
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Whyalla Filipino Cultural Association 
Whyalla Disabled Peoples Inc 
Guide Dogs SA/NT Consumer Reference Group 
 

Consult with other bodies that are interested in the provision of health 
services 
• The HAC has worked with other community groups to fund hospital equipment 

relevant to their area of interest. 

• Several HAC members are associated with the Whyalla Cancer Support Network 
which is an important link given the Regional Cancer Centre located in the 
Hospital. The Network meets monthly with various cancer support groups and the 
Cancer Resource Centre to offer support to cancer patients and their families. 

Provide advice to the Minister about any matter referred to it by the Minister or 
CE 
• Not applicable 
Participate in consultation or assessment process associated with the 
selection of senior staff 
• The HAC has not participated in the selection processes for any FUNLHN senior 

staff but has been advised regularly when such appointments occur.  
Act as trustee and participate in budget discussions and financial 
management or development processes; and to undertake fundraising 
activities (incorporated HAC) 
• Not applicable 

Reporting required under the Carers’ Recognition Act 2005 

Not applicable 
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Public complaints  
Number of public complaints reported  

A Regional Health Network response will be provided in the 2023-24  Local Health 
Network Annual Report, which can be accessed on the SA Health website. 

 

Complaint 
categories 

Sub-categories Example Number of 
Complaints 
2024-25 

Not applicable 

  Total  

 

 
Data for previous years is available at: https://data.sa.gov.au/data/dataset/flinders-
and-upper-north-local-health-network-funlhn 

 Service Improvements 

 

Compliance Statement 

 

The Whyalla Hospital and Health Services HAC is compliant with 
Premier and Cabinet Circular 039 – complaint management in the 
South Australian public sector 

Y 

The Whyalla Hospital and Health Services HAC has communicated 
the content of PC 039 and the agency’s related complaints policies 
and procedures to employees.                       

N/A 

 

 

Additional Metrics Total 

Not applicable 

Not applicable 
 
 

https://www.sahealth.sa.gov.au/wps/wcm/connect/public%20content/sa%20health%20internet/about%20us/publications%20and%20resources/reports?WCM_PI=1&WCM_Page.4545488043df989f8273bfd404a53267=1
https://data.sa.gov.au/data/dataset/flinders-and-upper-north-local-health-network-funlhn
https://data.sa.gov.au/data/dataset/flinders-and-upper-north-local-health-network-funlhn


OFFICIAL 

 
2023-24 ANNUAL REPORT for the Whyalla Hospital and Health Services Health Advisory Council 

 17 | P a g e  
 

OFFICIAL 

Appendix: Audited financial statements 2024-25 










































	Overview: about the agency
	Our strategic focus
	Changes to the agency

	Our Minister
	Our Executive team
	Legislation administered by the agency
	Other related agencies (within the Minister’s area/s of responsibility)

	The agency’s performance
	Performance at a glance
	Agency specific objectives and performance
	Corporate performance summary
	Employment opportunity programs
	Agency performance management and development systems
	Work health, safety and return to work programs
	Executive employment in the agency
	Financial performance at a glance
	Consultants disclosure
	Contractors disclosure
	Other financial information
	Other information

	Risk management
	Risk and audit at a glance
	Fraud detected in the agency
	Strategies implemented to control and prevent fraud
	Public interest disclosure

	Reporting required under any other act or regulation
	Reporting required under the Carers’ Recognition Act 2005

	Public complaints
	Number of public complaints reported
	Service Improvements
	Compliance Statement

	Appendix: Audited financial statements 2024-25

