
 

Fact Sheet - Reimbursement for relocation expenses for prospective and existing employees  

8/12/2025 Page 1 of 3 

OFFICIAL 

Fact Sheet - Reimbursement for 
relocation expenses for 
prospective and existing 
employees 

 

OFFICIAL  

 

Financial reimbursements are available to contribute to the relocation expenses of 

employees moving from interstate or overseas, who sign an employment contract prior to 

31 December 2026 (inclusive). 

Overview 
Reimbursements for relocation are available for employees who relocate from interstate or 
overseas and for existing employees relocating from their home location to take up a new 
job in SA Health in a regional or remote location. 

Financial assistance is paid as a reimbursement to the employee of expenses - actual and 

necessary (up to financial assistance limits). Financial assistance is available to one 

person in a household if more than one employee per household is relocating. 

What costs can I claim for reimbursement? 

Relocation reimbursements may be applied to cover expenses including but not limited to: 

• The movement of household goods 

• Travel (one-way) for you and/or dependent(s) and/or spouse/partner 
➢ Economy class air travel or fuel if driving own car 
➢ Travel must be solely for relocation purposes, e.g. no private holiday enroute 

is permissible. If so, FBT will apply. 
➢ Short or longer term accommodation 

Taxation advice should be sought for individual circumstances as it pertains to potential 

FBT liability, dependant on the length of time spent in accommodation/the be reimbursed. 

For employees who hold, or apply for an eligible work visa, financial reimbursement for 

relocation is exclusive of any visa costs that may be reimbursed at the discretion of the 

Local Health Network, SA Ambulance Service or SA Health service. 

How do I know if I am eligible for reimbursement? 

Prospective employees should express their interest in being reimbursed for relocation 
expenses with the hiring manager when offered employment. The hiring manager can 
provide information as relevant to the vacancy. 
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How much can I be reimbursed? 

For prospective employees who relocate from interstate or overseas: 

• Up to $10,000 to a metropolitan location (within 100km of the Adelaide CBD) 

• up to $13,000 for regional location (greater than 100km outside of the Adelaide CBD) 

• up to $15,000 for remote location (as per the remote or very remote location 

definition within the Modified Monash Model, Australian Statistical Geography 

Standard – Remoteness Areas. 

For existing employees relocating from their home location to take up a new job in SA 

Health; in a regional or remote location: 

• up to $13,000 for regional location (greater than 100km outside of the Adelaide CBD) 

• up to $15,000 for remote as per the remote or very remote location definition within 

the Modified Monash Model, Australian Statistical Geography Standard – 

Remoteness Areas. 

How will the reimbursement be made? 

Once you have commenced and have been allocated an employee number, you will 
provide receipts for costs incurred to your lie manager, along with an Employee 

Reimbursement Form (available on the SA Health intranet), which, once approved will be 

processed by Shared Services SA to your nominated bank account. 

Do I need to start working before 31 December 2026? 

No. The eligibly for reimbursement relates to employment contracts signed prior to 31 

December 2026 (inclusive). 

How do I know if my application for reimbursement has been 

approved? Can I track its progress to payment? 

Your hiring manager will be able to assist you with submitting your claim and also provide 
you with a response as to whether it has been approved. 

 

Once an employee number has been generated for you (which occurs after you complete 

your new starter paperwork; bank details, tax file number, etc), Shared Services SA can 

process your claim. Once processed, the funds should be available within your account 

the following business day (depending on your banking institution).  

What happens if I haven’t kept receipts? 

Please liaise with your hiring manager who can assist with options that may be available 
to you. Please note that not having receipts, while not precluding reimbursement, may 
have Fringe Benefits Tax (FBT) implications as FBT is document driven. 

http://in.health.sa.gov.au/OracleAssist/OracleTemplatesandForms.aspx
http://in.health.sa.gov.au/OracleAssist/OracleTemplatesandForms.aspx
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Can I be reimbursed for relocation that occurred prior to the date range 

specified? I started working in SA Health prior to 2024. 

Please liaise with your hiring manager who will be able to assist with any options that may 
be available to you. 

What if I leave my employment with SA Health? 

If you leave your employment with SA Health within one (1) year of relocation, you may be 

required to pay back the amount reimbursed for the cost of relocating. 

Does Fringe Benefits Tax (FBT) apply? 

Existing and prospective employees must understand that Fringe Benefits Tax (FBT) may 
apply to amounts reimbursed to an employee for the purposes of relocation. The final FBT 
outcome will be dependent on the specific facts of the relocation, and documentary 
evidence provided. 

Taxation Services can provide specific FBT advice for a particular set of circumstances 

where required, however individual, tailored advice should be sought by each employee 

by an independent taxation accountant. Employees can contact taxhelpdesk@sa.gov.au. 

I have questions, who can I speak to? 

Please refer any queries relating to your relocation expenses and reimbursement to your 
hiring manager (the person you have been liaising with regarding your application and offer of 
employment). 
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