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1. Name of Policy 

Financial Management of Workers Compensation Payments 

2. Policy statement 

This policy provides the mandatory requirements in relation to transparent, comprehensive, and 

secure financial management of workers compensation  payments. 

3. Applicability 

This policy applies to all employees and contracted staff of SA Health; that is all employees and 

contracted staff of the Department for Health and Wellbeing (DHW), Local Health Networks (LHNs) 

including state-wide services aligned with those Networks and SA Ambulance Service (SAAS). 

Specifically, this policy applies to all employees and contracted staff directly involved in Claims 

Management and Financial Accounting teams. 

4. Policy principles 

SA Health’s approach to lump sum payments is underpinned by the following principles: 

 We meet the compliance obligations of the Return to Work Act 2014 (SA) and all workers 

compensation associated regulatory and self-insurance requirements. 

 We address all financial commitments relating to workers compensation entitlements and 

payments and undertake all regulatory required checks and clearances.  

 We independently assess and re-value workers compensation liability, including lump sum 

payments on an annual basis. 

5. Policy requirements 

5.1 Workplace Requests and Approvals 

DHW, LHNs and SAAS must: 

 Use the provisions in the Return to Work Act 2014 (SA) (the RTW Act) for the determination 

(where applicable) and payment of weekly payments and medical expenses, and lump sum 

amounts for workplace injuries. 

 Consider only workers compensation payments for items listed in Mandatory Instruction 1 – 

Relevant Payments.  

 Obtain prior written approval for workers compensation lump sum payments from the Lead Injury 

Management - Workforce Health, DHW – email Health.DHWClaims@sa.gov.au. 

 Not exceed the pre-approved funding limit during negotiations. 

5.2 Lump Sum Claim Reimbursement and Recharge 

Workforce Health, DHW must: 

 Reimburse approved workers compensation lump sum payments direct to the LHN/SAAS via a 

monthly inter-business recharge journal, for the settlement of prior year and current year claims.  

Note: Workers’ compensation lump sum payments do not require a recharge for DHW claims. 

 Ensure that lump sum payments to employees are correctly coded. 

LHNS/SAAS must: 

 Ensure all lump sum payments are made strictly in accordance with the provisions of the RTW 

Act.  

https://www.legislation.sa.gov.au/__legislation/lz/c/a/return%20to%20work%20act%202014/current/2014.16.auth.pdf
mailto:Health.DHWClaims@sa.gov.au
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 Obtain prior approval of all lump sum amounts prior to determination (sections 56, 56A, 58 and 

61) or prior to negotiating agreement (sections 53, 54 and 59). 

 Seek an approval extension for approved lump sum amounts prior to expiry; where agreement 

has not been reached (as applicable) and/or payment has not been made by the expiry date. 

 Retain the employee when they hold the workers compensation liability for the individual. 

 Fund all payments for ‘Additional Compensation’ claims for eligible employees. 

5.3 Annual Financial Statements 

DHW, LHNs and SAAS must: 

 Ensure the workers compensation liability, including both weekly payment and medical 

expenses, and lump sum payments be independently assessed and re-valued annually, via the 

annual Actuarial Evaluation as coordinated by Office for the Commissioner of Public Sector 

Employment (OCPSE) for Whole of Government. 

 Ensure an assessment of the workers compensation liability for SA Health is produced with an 

actuary engaged via the OCPSE.  

 Ensure the Payment per Claim Incurred (PPCI) valuation method is used.  

 Ensure liability for outstanding claims be measured as the present value of the expected future 

payments.  

 Ensure the liability determined by this assessment is categorised into current and non-current 

items, comprising: 

o weekly payments;  

o other (medical and related expenses); 

o redemption payments (under s53 and 54); and 

o economic and non-economic loss payments (under s56, 56A and 58). 

 Ensure workers compensation liability (or provision) is recognised by an annual business journal 

that is prepared by their Financial Accounting team as part of the end of year process. 

 Ensure workers compensation liability provision is accurately reflected in the Annual Financial 

Statements.   

6. Mandatory related documents 

The following documents must be complied with under this Policy, to the extent that they are relevant: 

 Return to Work Act 2014 (SA) 

 Return to Work Regulations 2015 (SA) 

 South Australian Public Sector Injury Management Standards 2021 

 Injury Management Policy 

 Financial Information Policy 

 Privacy Policy 

7. Supporting information 

 Management of Work-Related Injury/Illness Guide (for SA Health internal use only) 

 Treasurer’s Instruction 2 Financial Management 

 Workers Compensation Lump Sum Work Instruction (for SA Health internal use only) 

 See the SA Health Intranet Work Health Safety Injury Management (WHSIM) corporate 

documentation listing for all other supporting documents. 

https://www.legislation.sa.gov.au/__legislation/lz/c/a/return%20to%20work%20act%202014/current/2014.16.auth.pdf
https://www.legislation.sa.gov.au/__legislation/lz/c/r/return%20to%20work%20regulations%202015/current/2015.29.auth.pdf
https://www.publicsector.sa.gov.au/hr-and-policy/safety-wellbeing-and-injury-management/injury-management/files/SAPS-IM-Standards_13122021.pdf
https://www.sahealth.sa.gov.au/wps/wcm/connect/b6eebf8040f45a06b48af4eeb39a63e9/A4905088+-+Injury+Management+Policy+-+Approved+16+June+2023+PDF.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-b6eebf8040f45a06b48af4eeb39a63e9-oGRz7mQ
https://www.sahealth.sa.gov.au/wps/wcm/connect/418d38bb-f02a-4615-bde3-74d3ac06c904/Financial+Information+Policy.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-418d38bb-f02a-4615-bde3-74d3ac06c904-oC-Hzq5
https://sagov.sharepoint.com/:b:/r/sites/Health_WHSIM/WHSIM%20System%20Document%20Register/Management%20of%20Work-Related%20Injury_Illness%20Guide.pdf?csf=1&web=1&e=IiNNrv
https://www.treasury.sa.gov.au/budget/treasurers-instructions
https://sagov.sharepoint.com/:b:/r/sites/Health_WHSIM/WHSIM%20System%20Document%20Register/Workers%20Compensation%20Lump%20Sum%20Work%20Instruction.pdf?csf=1&web=1&e=NkWDhx
http://inside.sahealth.sa.gov.au/wps/wcm/connect/non-public+content/sa+health+intranet/department/corporate+services/workforce/workforce+health/whsim+management+system/work+health+safety+injury+management+whsim+corporate+documentation+listing
http://inside.sahealth.sa.gov.au/wps/wcm/connect/non-public+content/sa+health+intranet/department/corporate+services/workforce/workforce+health/whsim+management+system/work+health+safety+injury+management+whsim+corporate+documentation+listing
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8. Definitions 

 Additional Compensation means entitlements under certain public sector awards where a 

person ceases to be entitled to similar benefits under the Return to Work Act 2014. 

 Inter-business recharge journal means a general ledger journal between two businesses in the 

Oracle GL and will create, in the background of Oracle, an intercompany loan between the 

business entities involved. 

 Payment per Claim Incurred (PPCI) means the method outlines the liability cover claims. It 

includes liability:  

o incurred but not yet paid; 

o incurred but not reported; and 

o the anticipated direct and indirect costs of settling those claims. 

 Whole person impairment refers to pain and suffering; loss of amenities of life; loss of 

expectation of life; any other loss or detriment of a non-economic nature. 

 SA Health means the Department for Health and Wellbeing, Local Health Networks (including 

state-wide services aligned with those Networks) and SA Ambulance Service.  

 Statewide services means Statewide Clinical Support Services, Prison Health, SA Dental 

Service, BreastScreen SA and any other state-wide services that fall under the governance of the 

Local Health Networks. 

9. Compliance 

This policy is binding on those to whom it applies or relates. Implementation at a local level may be 

subject to audit/assessment. The Domain Custodian must work towards the establishment of systems 

which demonstrate compliance with this policy, in accordance with the requirements of the Risk 

Management, Internal Audit and Integrated Compliance Policy.  

Any instance of non-compliance with this policy must be reported to the Domain Custodian for the 

Employment, Work Health and Safety and the Domain Custodian for the Risk, Compliance and Audit 

Policy Domain. 

10. Document ownership  

Policy owner: Domain Custodian for the Employment, Work Health and Safety Policy Domain 

Title: Financial Management of Workers Compensation Payments Policy 

Objective reference number: A6601894 

Review date: 02/05/2028  

Contact for enquiries: healthwhcommunications@sa.gov.au  

 

 

 

 

 

 

 

 

https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/about+us/governance/policy+governance/policies/risk+management%2c+integrated+compliance%2c+and+internal+audit+policy
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/about+us/governance/policy+governance/policies/risk+management%2c+integrated+compliance%2c+and+internal+audit+policy
mailto:healthwhcommunications@sa.gov.au
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11. Document history 

Version Date approved  Approved by Amendment notes 

1.0 10/08/2011 Director, Corporate Finance 

Services, Finance and 

Corporate Services 

Original – Oracle Assist 

2.0 23/06/2016 Portfolio Executive - Finance 

and Corporate Services 

Division - Finance 

Original PE approved version. 

Replaces: 

Workers Compensation Lump Sum 

Requests and Approvals D0302 

Workers Compensation Lump Sum – 

Reimbursement, Recharges and 

Provision D0303 

3.0 02/05/2025 A/Deputy Chief Executive, 

Corporate and Infrastructure 

Transfer policy from Financial 

Management Domain to 

Employment, Work Health and 

Safety Domain 

Reviewed and updated to new Policy 

template, with no material changes 

12. Appendices 

Appendix 1:  Relevant Payments Mandatory Instruction 
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Appendix 1: Relevant Payments Mandatory Instruction 

The following Instruction must be complied with to meet the requirements of this policy. 

 The Return to Work Act 2014 (SA) provides the relevant work cover payments to be considered. 

 Weekly payments (Income Support Part 4 Division 4) and medical expenses (Medical expenses 

Part 4, Division 2) must be managed within the individual agency, using budgeted operational 

funding derived from actuarial estimates. 

NOTE: For the business processes and requirements for weekly payments and medical 

expenses (previously referred to as income maintenance), refer to the Management of Work 

Related Injury/Illness (WHSIM) Guide, and the SA Health Injury Management Operational Guide 

available to local Injury Management teams. 

 Lump Sum Payments (Part 4, Div. 5 to 8) are to include: 

o redemption of weekly payments and medical costs associated with a workers 

compensation claim (Sections (s) 53 and 54); 

o lump sum payment for economic loss (s56); 

o lump sum payment for non-economic loss for whole person impairment (s58); 

o lump sum payment for economic loss for Seriously Injured worker (s56A) 

o lump sum payment as compensation in lieu of weekly death benefit payments to a 

dependent partner, child or other dependent person (s59); and 

o lump sum payable on the death of a worker to a dependent partner, child or other 

dependent person (s61). 

 

https://www.legislation.sa.gov.au/__legislation/lz/c/a/return%20to%20work%20act%202014/current/2014.16.auth.pdf
https://sagov.sharepoint.com/:b:/r/sites/Health_WHSIM/WHSIM%20System%20Document%20Register/Management%20of%20Work-Related%20Injury_Illness%20Guide.pdf?csf=1&web=1&e=IiNNrv
https://sagov.sharepoint.com/:b:/r/sites/Health_WHSIM/WHSIM%20System%20Document%20Register/Management%20of%20Work-Related%20Injury_Illness%20Guide.pdf?csf=1&web=1&e=IiNNrv

