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Southern GP Matters

Dear GP Practice Teams
 
As we take a moment to reflect on this year, we are so grateful for the opportunities we’ve had to connect with
the Southern GP teams – GPs, Practice Nurses, Practice Managers and Administrators.
 
We must say it’s been one of our best years yet in terms of getting to connect with you all in new ways and old! 
We are so thankful for the relationships built in 2024. Thank you so much for your support.  
 
We a pleased to share issue 16 of Southern GP Matters. We will be in touch again later in December with festive
season closures.
 
Dr Mai, Emma, and Emily
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Noarlunga Infusion Centre and iron infusions: updated Webpage and Referral Form
 
The Noarlunga Infusion Centre (NIC) provides medical infusions and transfusions to consumers in the
Southern Adelaide Region, including haematology, rheumatology, neurology infusions as well as iron
infusions.
 
Following GP feedback, information about the service has been recently updated with regards to iron
infusions.

The centre’s webpage now provides more explicit clinical criteria for iron infusions, as well as the
essential clinical information required in GP referrals for appropriate triage and calculation of total iron
requirement.

The referral form has also been updated accordingly and hopefully provides a more user-friendly layout
for GPs. You can download the PDF form or RTF template for Best Practice and ZedMed here. The
template for Medical Director is currently being developed and will be available shortly. Referrers can
also use their own referral letter and must include all essential referral information.

We welcome any feedback on these changes - thank you

 

SALHN Inflammatory Bowel Disease (IBD) Rapid Access Clinic
 
South Australians living with IBD now have access to faster treatment outside of emergency departments
through the new SALHN Rapid Access Clinic (which is a first in the state).
 
You may have seen SALHN Gastroenterologist, Associate Professor Reme Mountifield and the IBD team who
recently appeared in a media story showcasing the great work happening at SALHN’s new Rapid Access
Clinic.
 
Patients already known to the SALHN IBD team can access this new service, which offers a hotline,
telehealth appointments, a rapid access clinic, and stable review patient appointments. This enables patients
to be seen quicker, improves treatment times, prevents surgical interventions in some cases, and allows
people to live more active, rich, and full lives.
 
The new clinic has increased capacity by more than 200% and has saved 2007 ED presentations since the
new innovative model of care was launched in February this year, and 512 total patients have been in the
Rapid Access Clinic. The IBD team was recently honoured with an award for excellence in Quality Care at the
SALHN Excellence Awards for their work.
 
While the IBD Rapid Access Clinic is currently only available to existing patients known to the SALHN IBD
service, the flow-on improvements have meant that the clinical team can now see and treat new patients
within clinically recommended times frames.
 
For new referrals for IBD, please see SA Health Inflammatory Bowel Disease - Adult CPC and refer via fax to
SALHN Gastroenterology Clinic, fax: (08) 8204 5555.

 

SALHN “GP Liaison Officer” (Medical Records) Change of name and email address
 
Please note the SALHN GP Liaison Officers in Medical Records are now referred to as “Release of
Information Clerks” with updated email address below:
 
Administrative contact to request clinical information documents - e.g., discharge summaries, clinic letters.

Email: SALHNROI@sa.gov.au (preferred communications method)
Tel: (08) 8204 6040

https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/services/hospitals/noarlunga+hospital/services+and+clinics/services+at+noarlunga+hospital/noarlunga+infusion+centre+services+at+noarlunga+hospital
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/services/hospitals/noarlunga+hospital/services+and+clinics/services+at+noarlunga+hospital/noarlunga+infusion+centre+services+at+noarlunga+hospital
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcontactmonkey.com%2Fapi%2Fv1%2Ftracker%3Fcm_session%3D02a367d1-65c6-43f3-9448-0eaa5b8d9273%26cs%3D3ed5a9ba-0ead-47cc-8d96-4dd976abaa11%26i%3D384bafd0d15245411e1f96abd1e73ae05eec44652%26cm_type%3Dlink%26cm_link%3D72ebb9bb-0183-44a0-8d1d-7e93fc74c593%26cm_destination%3Dhttps%3A%2F%2Fwww.facebook.com%2Fwatch%2F%3Fv%3D8276244889124189&data=05%7C02%7CEmma.Young4@sa.gov.au%7Cdea5e2cd72fd45e1343c08dcfd4868ba%7Cbda528f7fca9432fbc98bd7e90d40906%7C1%7C0%7C638663734639297690%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=4YGy%2F8dtagS6HLchbBcIIqBIWQ6LHTu%2FdFKngrYJBUA%3D&reserved=0
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/services/outpatients/cpc/specialities/gastroenterology/inflammatory+bowel+disease+adult+cpc
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/services/hospitals/flinders+medical+centre/services+and+clinics+at+flinders+medical+centre/outpatient+clinics+at+flinders+medical+centre/gastroenterology+clinic+at+flinders+medical+centre
mailto:Health.SALHNROI@sa.gov.au


Fax: (08) 8204 3964

 

Lichen Sclerosus Research Study: GPs required!
 
We are looking for South Australian GPs (fellows and registrars) to participate in a new study exploring
general practitioners’ confidence in the assessment and management of Lichen Sclerosus.
 
Lichen Sclerosus is a chronic inflammatory dermatological condition requiring ongoing review to ensure early
detection of disease progression and complications.
 
Given the high demand for dermatology services, a shared care model between GP specialists and non GP
specialist (dermatologist or gynaecologist) for those with stable disease, would be beneficial for patients to
facilitate timely reviews.

Our aim is to evaluate GPs’ confidence in managing Lichen Sclerosus and establish what additional training,
referral and specialist access pathways GPs may find valuable to increase their comfort in undertaking
ongoing shared care of these patients.
 
Please complete this short online questionnaire which will take approximately 5 minutes. 
 
This research is being conducted by Dr Arav Kannen (Flinders Medical Centre) and Dr Arabella Wallett
(Consultant Dermatologist, Head of Unit at TQEH).

 

Help Shape South Australia’s future GP workforce: GPEX
 
Why your voice matters
We’re calling on South Australian GPs, GP Registrars, and Practice Managers, in both metropolitan and rural
areas to share your local knowledge. We want to understand the challenges you may face in your region.
Your insights - combined with quantitative data - will help us to make informed, tailored recommendations that
reflect your community’s unique needs.
 
How to get involved
Contribute to this vital work by participating in a paid 1-hour interview (in person or online) or by completing
our quick online survey. Your input will help pinpoint where GP placements could have the most impact
across South Australia.
 
About
GPEx is leading the South Australian Consortium in the GP Workforce Planning and Prioritisation Program.
Our mission is to deliver evidence-based insights to the Department of Health and Aged Care and GP
Colleges, ensuring workforce planning aligns with the realities of healthcare across the state.
 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcalhn.cmail19.com%2Ft%2Fy-l-mhtittd-ikluxyuuu-h%2F&data=05%7C02%7CArav.Kannen@sa.gov.au%7C0b485cc445f741b104ce08dce36b441b%7Cbda528f7fca9432fbc98bd7e90d40906%7C1%7C0%7C638635297050977738%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=co7Ys3JsCesHu%2Fj%2Fl8yMP0LjCHZenvhKoXA6rzV6GXQ%3D&reserved=0
https://www.surveymonkey.com/r/W55M75S
https://www.surveymonkey.com/r/W55M75S


Contact GPEx today at 1300 473 972 or via projects@gpex.com.au
https://tinyurl.com/wpp-program
 
Survey Link for SALHN: https://www.surveymonkey.com/r/W55M75S

 

SALHN Medical Grand Rounds
 
Recordings of SALHN Grand Rounds are available here.
 
Please watch the live stream using your Chrome browser.
 
7 November: “Steatotic liver disease – from the gut microbiome to diet’ Presented by Dr Yasmina Tashkent,
Consultant Gastroenterologist and Hepatologist, SALHN, PhD Candidate, Flinders University
 
14 November: “I still haven’t found what I’m looking for….but I’ll be there for you the Young Stroke
Service’ Presented by Dr Matt Willcourt, Consultant Neurologist, FMC, SALHN and Dr Laura Goodwins-Duyst,
Rehabilitation Physician, Young Stroke Rehabilitation Clinic, SALHN
 
21 November: ‘W(h)ither Antibiotics: will resistance outstrip our ability to find new treatments?’
Presented by: Prof John Turnidge (AO), EUCAST Document and Technical Support, Senior Medical Advisor
ACSQHC
 
28 November: “Pulmonary Embolism Response Teams: Moving Forward in PE Management at FMC”
Case Presentation by: Dr Cate Snell (BPT 3)
 
FOLLOWED BY: Dr Simon Proctor, Respiratory Consultant and Director of Physician Training, DMCCC, SALHN
and Dr Chris Delaney, Consultant Vascular Surgeon and Dr Clayton Sibbin, ICU Consultant, SALHN

 

Family Matters: Enhancing Therapy Through Inclusion – Recording
 
This workshop was designed to help GPs and healthcare professionals navigate the complexities of family
dynamics and information sharing, and understand their impact on therapy outcomes across different age
groups in the Australian healthcare setting.
 
Facilitated by:

Leanne Galpin  - Carer Consultant Project Officer Mental Health Strategy & Planning Office of the
Chief Psychiatrist (OCP)
Melanie Robinson  - Principal Advisor Office of the Chief Psychiatrist
Damien Sykes - RGN / RPN CALHN OPMHS
Dr Kim Chiew – Consultant Psychiatrist CALHN
Ms Cheryl Lowe - Acting Principal Lead, Social Worker CAMHS

This workshop was held on Monday 25 November 2024, to view recording please follow this link.

 

Contact us
 

mailto:projects@gpex.com.au
https://tinyurl.com/wpp-program
https://www.surveymonkey.com/r/W55M75S
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvideo.flinders.edu.au%2Fevents20%2F22%2FFlindersMedicalGrandRound.cfm&data=05%7C01%7CHealth.GPIntegrationUnit@sa.gov.au%7C5dddc458d5d042ab230f08daa7ffc592%7Cbda528f7fca9432fbc98bd7e90d40906%7C1%7C0%7C638007014458815069%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=2CvPvX3vfWaB%2FnBZ0stSDoJXOKblGLWS%2FgOY4rXQRno%3D&reserved=0
https://sapmea.asn.au/education/online-learning


Please contact us at health.salhngpintegrationunit@sa.gov.au to be added/removed to our mailing list or  with
any other enquiries. We welcome your feedback.

 

Was this information useful? Vote using the buttons below.

 

This e-mail may contain confidential information, which also may be legally privileged. Only the intended recipient(s) may access, use, distribute or copy this
e-mail. If this e-mail is received in error, please inform the sender by return e-mail and delete the original. If there are doubts about the validity of this

message, please contact the sender by telephone. It is the recipient’s responsibility to check the e-mail and any attached files for viruses.

SALHN GP Integration Unit
10 Milham Street
Oaklands Park 5046
Phone: 0401 152 366 (Monday-Thursday)
Email: Health.salhngpintegrationunit@sa.gov.au
Website: www.sahealth.sa.gov.au/SALHNGP
 

mailto:health.salhngpintegrationunit@sa.gov.au
https://contactmonkey.com/ratings?value=5
https://contactmonkey.com/ratings?value=5
https://contactmonkey.com/ratings?value=1
https://contactmonkey.com/ratings?value=1
mailto:Health.salhngpintegrationunit@sa.gov.au

