
National Safety and Quality Health Service (NSQHS) Standards v Best care for older people everywhere - The toolkit 

Domains within The toolkit that assist in providing evidence that criterion within NSQHS Standards are being met 

 Person-
centred 
practice 

 

Assessment Mobility, 
vigour & 
self-care 

Nutrition Cognition Delirium Dementia Depression Continence Medication Skin 
Integrity 

Oral * 
Health 
Care 

Standard 1 
Governance for Safety & 
Quality in Health  
Service Organisations 

1.15 
1.17 
1.18 
1.20 

 

1.8 
 
 

          

Standard 2 
Partnering with Consumers 
 

2.1 
2.2 
2.3 
2.4 
2.5 
2.6 
2.7 
2.8 
2.9 

 

           

Standard 3 
Preventing & Controlling  
Healthcare Associated 
infections 

3.13 
3.19 

3.12 
 

          

 
Standard 4 
Medication Safety 
 

4.12 
4.13 
4.14 
4.15 

4.6 
 

   
 

 
4.4 
4.5 
4.7 

 

   4.1 
4.2 
4.4 
4.5 
4.6 
4.7 
4.8 
4.9 

4.12 
4.13 
4.14 
4.15 

  

Standard 5 
Patient Identification and 
Procedure Matching 

5.5 
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 Person-

centred 
practice 

 

Assessment Mobility, 
vigour & 
self-care 

Nutrition Cognition Delirium Dementia Depression Continence Medication Skin 
Integrity 

Oral * 
Health 
Care 

Standard 6 
Clinical Handover 

6.3 
6.5 

 

 
 

          

Standard 7 
Blood and Blood Products 
 

7.10 
7.11 

           

Standard 8 
Preventing & Managing  
Pressure Injuries 
 

8.7 
8.8 
8.9 

8.10 

 
8.5 
8.6 

 
8.7 

 
8.7 

      8.1 
8.2 
8.3 
8.4 
8.5 
8.6 
8.7 
8.8 
8.9 

8.10 

 

Standard 9 
Recognising & Responding to 
Clinical Deterioration in Acute 
Health Care 

9.2 
9.7 
9.8 
9.9 

 

9.3    
 

       

Standard 10 
Preventing Falls & Harm  
From Falls 

10.9 
10.10 

10.5 
10.6 

10.1 
10.2 
10.3 
10.4 
10.5 
10.6 
10.7 
10.8 
10.9 

10.10 

 
10.7 

  
10.7 

    
10.7 

  

Standard 11 
* Nutrition 

            
 

 

* Oral Health Care Domain and Nutrition Standard are yet to be finalised.         March 2012 
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