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Referral Process Flowchart for the RNBU

Assessment of consumer against 
inclusion and exclusion criteria for RNBU

Discussion with family to obtain 
consent and refer to RNBU

Complete referral form and send it  
with supporting documents to 
Health.RepatNBU@sa.gov.au 

Add referral to spreadsheet 
on day of receipt

Review referral and make contact with 
referrer to discuss any questions about 

person being referred

Decision: Does the person being referred 
meet the admission criteria for the service?*

Accept consumer onto waiting list 
and document on spreadsheet

Decision: Does the service currently have a 
bed that is appropriate for the consumer?

Admit consumer to 
the service

Refer to document  RNBU information 
for referrers  Occupancy and Access

Arrange a tour of site with 
RNBU NUM/NC

Complete referral form

 Within 3 working 
days of receipt 

of referral

Communicate decision with referrer and 
document on spreadsheet. Suggest 
alternative services or care options

Add outcome to spreadsheet
Formally write to referrer 

advising of outcome.

Link family to carer consultant Obtain written consent and complete 
RNBU carers information form

Communicate with referrer that  consumer 
has been accepted onto waiting list but no 

bed currently available

Formally write to referrer confirming 
addition to waiting list

Remove consumer 
from waiting list Bed becomes available that is suitable

Inform referrer

Yes

Add referral to spreadsheet

 Within 5 working 
days of receipt 

of referral
No

Yes

No
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