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Post-discharge medication 
service 
The post-discharge medication service (PDMS) is a new service funded by 

the SA Government for people returning home from hospital. The PDMS is 

conducted by community pharmacists and will provide people with support 

and advice about their medicines following discharge from hospital to reduce 

avoidable medication-related readmissions. 

PDMS benefits 

People commonly have changes made to their usual medication regimen while admitted to 

hospital, but it’s not always easy for them to understand these changes in the hospital 

environment. Connecting people with a community pharmacist after discharge from hospital 

provides them with support and information they need to implement their medication 

regimen safely and effectively at home with the goal of preventing avoidable medication-

related hospital readmissions.  

Eligibility 

To be eligible for the PDMS, the person must: 

 be recently discharged home from Flinders Medical Centre (FMC) or Royal Adelaide 

Hospital (RAH) to home (patients living in assisted care facilities are ineligible) 

AND 

 meet at least one of the following criteria: 

o Using nine or more medicines on a regular basis. 

o Prescribed a high-risk medicine (e.g. insulin, opioid or other sedative, oral 

chemotherapy, anticoagulant). 

o Prescribed a new long-term medicine or has experienced a significant change to 

their usual medication regimen during their inpatient admission. 

o Have self-identified concerns regarding their medication regimen. 

o Be considered by the hospital care team to be at risk of experiencing medication 

misadventure 

Patient referrals 

Patients will be referred for the PDMS by a hospital pharmacist. The hospital pharmacist will 

speak to the patient about their medicines before they are discharged from hospital and 

provide them with a medication profile listing their current medicines, doses, and indications. 

They will also obtain consent from the patient to provide their personal information to their 

chosen participating community pharmacy and SA Health. 

The hospital pharmacy will send your pharmacy a PDMS referral along with the medication 

profile or list and any other relevant information. This will include the expected date of 

discharge. 



 

 

PDMS process 

 

1. Referral for PDMS  

A hospital pharmacist will provide the community pharmacy with a PDMS referral 

along with the medication profile and any other relevant information. The referral will 

be provided electronically. 

2. Book the PDMS consult  

The community pharmacist should contact the patient as soon as possible after 

discharge to determine a suitable time and location for the consult (within the 

community pharmacy, in the patient’s home, or via video call). The consult or home 

visit should occur as soon as possible following discharge. The service (including 

action plan) must be completed within 7 days of the date of discharge to be eligible 

for the PDMS. The community pharmacist must also contact the patient’s GP to 

inform them of the PDMS. 

3. Conduct the PDMS consult 

The PDMS consult is a two-way discussion that aims to understand and ensure the 

patient can implement their prescribed medication regimen. The pharmacist will 

undertake a medication reconciliation to determine how the patient is currently using 

their medicines, including over-the-counter medicines, via a best possible 

medication history interview and comparing it to the prescribed medication regimen 

to identify and resolve any discrepancies or medication-related issues. At least two 

sources should be used to verify the prescribed medication regimen.  

4. Report 

An updated medication list (if different from the hospital list) and an action plan must 

be developed as part of the consult. These must be given to the patient, the 

patient’s GP and the referring hospital pharmacist following the consult. Data is 

recorded and provided to SA Health at agreed intervals for evaluation purposes and 

to validate payments. Records are stored in the pharmacy for 7 years. 

5. Claim for remuneration 

Submit a monthly invoice for PDMS payments. Participating community pharmacies 

will be required to register for the service and declare eligibility as part of the 

registration process. 
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For more information 

SA Health  

Department for Health and Wellbeing   

Office of the Chief Pharmacist 

Telephone: +61 8 8204 1944 

Email:Health.OfficeoftheChiefPharmacist@sa.gov.au 

 www.sahealth.sa.gov.au 
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