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LogTag® Instructions 

Vaccine orders that are delivered in a CoolPac re-usable shipper will 

include a LogTag re-usable digital temperature monitor 

The LogTag must be returned to SA Health within the CoolPac shipper at the time of delivery. 

If the LogTag indicates an alarm has been triggered during transport (X appears on display) contact the 

Immunisation Section clinical team on 1300 232 272 and keep the logger on hand, to be returned with 

your next delivery. 

Instructions for reading the LogTag 

Once you have removed the lid of the CoolPac shipper you will see the LogTag. 

Step 1 

Hold down the STOP button for 3 seconds, “stopped” will appear on screen. 

Step 2 

If the screen displays a tick ✓ no alarms have been triggered during transit. 

• Place LogTag back in the CoolPac shipper for the courier to return to SA Health. 

 

If the screen displays an ‘X’, an alarm has been triggered. 

• Keep the logger on hand and contact the Immunisation Section clinical team on  

1300 232 272. 

• Remove the vaccines and immediately isolate the products within your vaccine fridge until 

instructions have been received. Note down the time the courier arrived with the package. 
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