
 

Family means different things to 
different people. 

For some people, family means 
parents, partners, or children only. For 
others, it extends to cousins or a close-
knit group of friends and kinship 
groups. Within the Limestone Coast 
Local Health Network, you are 
empowered to define what ‘family’ 
means to you and how they are 
involved in your care. 

 
Family engagement results in 
better health outcomes. 

No matter how you define it, family 
members play an important role in the 
healthcare journey. Research shows 
that involving family in healthcare has 
many benefits, including: 

  Reduced length of stay in hospital 
  Lower levels of anxiety and 

depression 
 Prevention or reduction of delirium 

and falls 
  

 

 

 

 

 

 

Our commitment: Health and 
safety come first. 

 We will ask the consumer who their 
nominated family member is, and 
how they wish for them to be involve 
in their care. 
We will always maintain and respect 
the privacy of consumers and family. 

 We may ask family or visiting guests 
to leave the room or premises as 
required for safety or consumer care 
needs. 

 We will promote open 
communication, including assisting 
with the use of interpreters when 
required, and support the health 
literacy of consumers and nominated 
family members. 

 We expect family to contribute to a 
safe and respectful environment free 
of bullying and harassment, where 
all are treated with respect. 

 
 
 
 
 
 
 
 
 
 

 

 For Visitors: 

When can I visit? 

You’re welcome to visit anytime, 
subject to a consumer’s care plan and 
needs. Before coming to the hospital, 
family and visiting guests should 
confirm with the consumer or clinical 
staff that the consumer feels well 
enough to have guests present. 

 
There may be different requirements 
around visiting times and processes 
depending on the services and clinical 
areas being accessed. Your clinical 
team will have more information. 

Who can visit? 
 Family and visiting guests under the 

age of 16 are welcome at LCLHN but 
need to be supervised by a 
responsible adult (who is not the 
consumer/patient). 

 Four-legged friends may be 
considered in special circumstance: 
Please discuss your request with the 
clinical team. 



 
What is expected of me? 
 
• Understand and adhere to safety 

and infection prevention and control 
precautions, which may include 
protective equipment and alcohol- 
based hand gel. 

• Follow the instructions of our team 
members if there is an emergency in 
the building or ward area. 

• Respect the privacy, comfort and rest 
needs of all consumers and guests, 
including those that the consumer may 
be sharing a room with, by keeping 
noise, disturbance, and odours (for 
example, from smoking or scented 
products) to a minimum. 

• Recognise rest periods, which have 
been designated to promote healing 
and recovery, and ensure your tend to 
your own rest needs (see the page to 
the right). 

• Contribute to a safe and respectful 
environment free of bullying and 
harassment. 

 
 

 

 

 

 

 

Where can I go if I need a break? 
 
We understand that being a carer, friend or 
family member of a consumer or patient is 
not always easy. 
 
Be sure to take care of yourself whilst 
you’re caring for your loved one, and 
schedule regular breaks. Most of our 
sites have lounge areas/visitor areas. 
 
Some sites are also equipped with 
outdoor common areas or gardens. Go 
for a walk, grab a drink of water, or take 
a seat and enjoy a change of scenery. 
 
Simply speak with a member of our 
team and they can show you the nearby 
lounge/visitor areas, both indoors and 
outdoors. 
 
Questions or feedback? 
Contact a member of 
our team with 
questions or scan the 
QR code to share your 
feedback. 
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Your Family 
is Welcome 
Here 
 
Visiting Information for 
Consumers, Visitors and 
Families of the Limestone 
Coast Local Health Network 
 
 

 

Translate this content by 
scanning the QR code and 
using the accessibility 
options 
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