
Fact Sheet – DCR Resource Library 

OFFICIAL 

Contact preferences and 
notifications 
South Australia’s Donor Conception Register (DCR) allows DCR users to set 

their personal contact preferences in the DCR.  

What are contact preferences? 

Contact preferences let your DCR connections know if you are open to contact with them or 

not. 

When you register to access the DCR, you can change your contact preferences at any time 

between: 

 no contact (default setting) – contact details not disclosed 

 undecided – contact details not disclosed 

 open to contact – contact details made available. 

If you change your preference to ‘open to contact’ and later decide to change it to ‘undecided’ 

or ‘no contact’, be aware that some of your connections may have already accessed your 

contact details and may still contact you.  

Preferred method of contact 

You can select your preferred method of contact as either phone or email. Having initial contact 

via phone or email gives you the chance to get to know your connection a bit more before 

deciding if you wish for direct contact or to meet in person. 

The DCR does not disclose your home or postal address details to your connections under any 

circumstances (the law prevents this information from being released to your connections). 

Connection types 

You can set different contact preferences for each of your DCR connection types. For example, 

a donor-conceived person may be open to contact with their donor-conceived sibling(s) but not 

with their parent’s donor(s).  

It is not possible to set contact preferences at the individual connection level. For example, you 

can’t select ‘open to contact’ with just one specific donor-conceived sibling, or only your female 

donor-conceived siblings. If you select ‘open to contact’ for your donor-conceived siblings, this 

preference applies to all of your connections within that connection type.    

Parent(s) of a donor-conceived child aged under 18 years 

As the parent(s) of a donor-conceived child aged under 18, you can register to use the DCR 

and can set your own contact preferences which provides an opportunity for you to connect 

with the parent(s) of your child’s donor-conceived siblings that are also aged under 18 years. 

When your donor-conceived child turns 18, your settings (including your contact preferences) 

and your access to any other person’s information is removed, regardless of whether your  

18 year-old child has chosen to register themselves in the DCR or not. Your personal details 

will no longer be visible to your child’s connections either.     
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Your privacy 

DCR users are strongly encouraged to respect a person’s contact preferences. 

However, all users of the DCR should be aware that even if you set your contact preference as 

‘no contact’ there are many ways a person can find and contact another person outside of the 

DCR. Most commonly, genealogy and family history websites can match people who have not 

registered on their site but are identified through their process and can be found online.  

You can help to protect your own privacy by reviewing your social media and online presence 

including your username, any photos of you, and also your privacy settings. 

Adding personal biographical information 

The DCR also provides the option to add personal biographical information, photos and a short 

video to the DCR which can help your connections learn a little more about you.  

Learn more from the DCR fact sheet ‘Adding personal biographical information’ which explains 

ways to add information to the DCR whilst maintaining your privacy. 

Can’t access the DCR yourself? 

If you are unable to access the DCR directly and want to add your contact preferences, email 

us at health.donorconceptionregister@sa.gov.au and we’ll help make sure contact preferences 

are included in the DCR. 

Notifications 

As a DCR user you can choose to be notified by the DCR via your preferred method of either 

email or mobile phone when you (or your child’s) details are accessed by one of your 

connections. This includes your: 

 name and date of birth (only available if you consent in the DCR) 

 contact details (only if you are open to contact) 

 personal biographical information (only if you choose to add this to the DCR) 

 medical information (only if you choose to add this to the DCR). 

You can also choose to be notified when your connections update their information on the 

DCR, including if they change their contact preferences.  

It’s important to remember that even if your connections access your contact details, they may 

not contact you immediately. They may need more time, particularly if this is their first 

interaction with someone they are connected to.  

 

 

For more information 

Department for Health and Wellbeing 

11 Hindmarsh Square, CitiCentre Building 

E: health.donorconceptionregister@sa.gov.au     

W: www.sahealth.sa.gov.au/donorconception 

26 February 2025 

© Department for Health and Wellbeing, Government of South Australia. All rights 

reserved. 

   

mailto:health.donorconceptionregister@sa.gov.au
mailto:health.donorconceptionregister@sa.gov.au
http://www.sahealth.sa.gov.au/donorconception

