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Section A: Reporting required under the  
Public Sector Act 2009, the Public Sector Regulations 2010 
and the Public Finance and Audit Act 1987 
 

Agency purpose or role  
 
The Department for Health and Wellbeing (the Department) assists the  
Minister for Health and Wellbeing to set the policy framework and strategic directions for 
SA Health. The Department supports the delivery of public health services, formulates 
health and wellbeing policy and programs, facilitates public and consumer consultation on 
health issues, and monitors the performance of South Australia’s health system by 
providing timely advice, research and administrative support. 
 
It also has an interface role with central agencies and a policy and regulatory role. The 
Department’s role includes direct service provision, developing statewide plans, and 
commissioning services from Local Health Networks (LHNs) and  
SA Ambulance Service (SAAS) and other providers. 

 
Objectives  
 

In 2017-18, SA Health released the SA Health Strategic Plan 2017 to 2020.  This plan 
provides a vision for SA Health’s priorities as an organisation with a particular focus on 
‘how’ the organisation and its staff work together.     

SA Health performs three roles in the health system: 

Lead – SA Health enables, protects, guides and supports the health and wellbeing of all 
South Australians. 

Partner – SA Health collaborates with a diverse range of partners so that  
South Australians benefit from a full range of health and wellbeing services. 

Deliver – SA Health directly provides evidence informed, high quality services across our 
communities from beginning to end of life.  

 

The Plan articulates seven strategic objectives: 

1. Reshape governance structures to deliver our objectives and foster internal 
collaboration. 

2. Use evidence to inform clinical planning and policy to deliver safe and reliable 
care. 

3. Create strategic and business plans to implement the SA Health strategic plan. 

4. Cultivate a learning culture that is supportive and productive across SA Health. 

5. Increase the roles of consumers and communities in policy, design, planning, 
delivery and practice. 

6. Strengthen partnerships through a coordinated approach to relationship 
management. 

7. Facilitate wider translation of research into practice and transfer of innovation 
across our business. 
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Key strategies and their relationship to SA Government objectives   
 

In 2017-18, the Department committed to delivering services that produce positive outcomes 
to the health and wellbeing of all South Australians by: 

1. providing leadership in reforming our health system, public health services, health 
and medical research, policy development and planning 

2. managing growth and increasing demand on our health system, and providing our 
patients with the best possible care 

3. improving the quality and safety of health care, through the provision of technology 
and information solutions that deliver better patient outcomes 

4. improving mental health care  

5. reducing and better managing health conditions and promoting Aboriginal community 
health and wellbeing; and 

6. focusing on health promotion, illness prevention and early intervention to sustain 
good community health and wellbeing.  

These areas of strategic focus strongly support the State Government’s objectives to deliver 
real change in South Australia that creates better government services.  
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Agency programs and initiatives and their effectiveness and efficiency  
 
Program name Indicators of 

performance/effectiveness/efficiency 
Outcome for South 
Australia  

Building a new 
Women’s and 
Children’s Hospital 
(WCH) 

A high-level Task Force was 
established to drive the project of 
building a new WCH, to be co-located 
with the Royal Adelaide Hospital (RAH) 
and to develop a fully costed plan. The 
Task Force met for the first time on 4 
June 2018.  

Clinicians make up the majority of 
members of the Taskforce and other 
members include representatives from 
the Department of Planning, Transport 
and Infrastructure, Renewal SA and 
Treasury. 

Five reference groups were also 
established to provide input to the Task 
Force: A Clinical Reference Group, 
Aboriginal Reference Group, Education 
and Research Reference Group, 
Consumer Reference Group and 
Industrial Organisations Reference 
Group. 

A new WCH co-located 
with the RAH will provide 
babies and children with 
better access to medical 
retrieval through close 
proximity to the helipad and 
reduce the need to 
separate sick mothers and 
babies. 

The Task Force will 
determine the overall 
clinical capacity, the area 
required to be built and the 
total cost for the new WCH 
and will result in the total 
project budget for the 
consideration of 
Government. 

Reactivation of the 
Repatriation General 
Hospital (RGH) site 

The contractual arrangements over the 
RGH site with the ACH Group were 
formally terminated on 2 May 2018. 
 
On 28 May 2018, SA Health 
reactivated the Repat hydrotherapy 
pool for access to rehabilitation patients 
from the ViTA complex and self-help 
community users. 
 
SA Health developed a staged 
stakeholder consultation and 
engagement process including clinical 
and health services leaders, health 
consumer groups, non-government 
organisations, external stakeholders 
and the local community. 

In June 2018 key stakeholders 
participated in workshops to generate 
ideas and test and develop options for 
potential health services on the site. 

Assets and space on the 
site will provide more 
services and facilities to 
support the health and 
wellbeing of the southern 
community and South 
Australians more broadly. 
 
The use of the RGH pool 
will continue to grow to 
include patients from 
services across the south 
and community groups with 
a focus on health and 
wellness. 
 
SA Health has distilled 
these ideas and 
discussions into three 
concepts. Themes based 
on a number of core health 
services proposed for the 
RGH site have been 
released for public 
consultation. 
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Program name Indicators of 
performance/effectiveness/efficiency 

Outcome for South 
Australia  

Transition to new 
RAH 

The new RAH opened on  
5 September 2017.  

A significant effort was involved in the 
move to the new hospital that included 
support from LHNs and the SAAS.   

Since opening (to 5 July 2018), the 
RAH Emergency Department (ED) has 
seen more than 66 000 presentations 
and the hospital has admitted over 
65 000 inpatients.   

This transition was not without its 
challenges. Significant work is 
underway to improve Central Adelaide 
Local Health Network’s overall financial 
performance, with a focus on delivering 
better care, better quality and better 
outcomes. 

The 800 bed new RAH was 
planned, designed and built 
around the needs of the 
patient.  

The new RAH provides a 
comprehensive range of 
complex care across 
medical, surgical, 
emergency, acute mental 
health, outpatient and 
diagnostic services. 

New ambulance 
stations 

On 19 November 2017, the new 
Seaford station opened with 12 new 
paramedic positions operating a 24/7 
crew from the station. 

Development of two new ambulance 
stations at Glengowrie and Parafield 
was undertaken. 

In January 2018, a new $12 million 
base (funded by the Motor Accident 
Commission) for SAAS specialist 
rescue and retrieval team was officially 
opened. 

The location of the new 
ambulance stations meets 
the SAAS strategic 
operational requirements 
including response 
timeframes and 
accessibility to the major 
arterial road network. 
 
Relocating the base 
alongside the existing 
helipad used by medical 
teams reduces the time 
that it takes for crews to be 
in the air by up to 10 
minutes. 
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Program name Indicators of 
performance/effectiveness/efficiency 

Outcome for South 
Australia  

Redevelopment 
works at the Flinders 
Medical Centre 
(FMC) 

The construction of new, state of the art 
FMC facilities including a new car park, 
a 55-bed rehabilitation centre, a 30-bed 
Older Persons Mental Health unit and 
15-bed palliative care unit was 
completed in September 2017.  

Construction fitout works also 
commenced in September 2017 to 
provide new facilities for the 
Anaesthesia Department, with Stage 1 
Neonatal Unit works commencing in 
early 2018. 

The upgrades allow  
SA Health to continue to 
provide world-class 
healthcare in purpose-built, 
modern facilities to the 
southern community. 

The new Neonatal Unit will 
provide improved infection 
control and isolation 
facilities along with 
expanded facilities for 
overnight parent 
accommodation, staff 
training and amenities. 
New facilities for the 
Anaesthesia Department 
were provided to allow the 
existing Neonatal Unit to 
expand into this location. 

Enterprise Patient 
Administration 
System (EPAS) 

On 30 March 2018, following clinical 
and community concern, deployments 
of EPAS were paused pending an 
independent review. 

On 26 June 2018, an independent 
Expert Panel was appointed to review 
the implementation of EPAS. 

The scope of the review 
includes usability, value for 
money, and security of the 
system. It will also look at 
the impact of EPAS on 
productivity in hospitals, 
and whether the system 
can be improved or should 
be replaced. 

Deployment of 
Enterprise Pathology 
Laboratory 
Information System 
(EPLIS) 

EPLIS was implemented in all major 
metropolitan hospitals and regional 
hospitals where SA Pathology 
Laboratories are situated, including 
some Patient Collection Centres. 

Following a decline in response rates, 
a taskforce was established to drive 
improvements. 

EPLIS replaced existing 
legacy and disparate 
systems, some of which 
have been in place for over 
20 years and were at end-
of-life, thus mitigating the 
risk of system failure. 

The taskforce report will 
continue to inform 
improvements. 
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Program name Indicators of 
performance/effectiveness/efficiency 

Outcome for South 
Australia  

SA Health Winter 
Demand 
Management Plan 

Due to sustained demand during the 
2017 winter period, additional 
strategies were developed including: 

• increasing bed capacity
• a private hospital ED providing

treatment for low acuity patients
• clinical telephone assessments.

The 2018 Plan was released on 
29 June 2018 and included: 

• free influenza vaccinations for
children under five years of age

• broader implementation of CapPlan
predictive analytics tool

• faster diagnosis and treatment for
patients with respiratory viruses

• a Transfer Coordination Service
• partnering with community care

providers.

The Winter Demand 
Management Plan 
strategies help free up 
beds and manage 
increased demand on 
services easing the 
pressure on our 
metropolitan hospitals in 
peak winter periods. 

Reducing elective 
surgery wait times 

SA Health is developing a range of 
strategies to reduce the overdue 
patient lists including working with the 
private sector to carry out some low 
complexity surgery, reopening parts of 
the RGH site and undertaking 
additional theatre lists. 

Reductions in wait times 
will result in timely and 
equitable access to elective 
surgery for all South 
Australians with treatment 
prioritised based on clinical 
need. 

Publication of 
outpatient waiting 
times 

The first Specialist Outpatient Waiting 
Times Report was released on  
1 July 2018 providing information on 
the average and maximum time a 
patient could wait for a non-urgent or 
‘routine’ appointment as at 31 March 
2018, for 37 outpatient specialties in a 
metropolitan hospital. 

Initial scoping work commenced to 
establish an outpatient performance 
reporting framework and system to be 
centrally managed by the Department. 

The publication of quarterly 
reports will support all 
South Australians in 
making an informed 
decision when discussing 
care and treatment options 
with their health 
practitioner. 
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Program name Indicators of 
performance/effectiveness/efficiency 

Outcome for South 
Australia  

Older Persons 
Mental Health 
Services 

In 2017-18, SA Health undertook 
significant actions in response to the 
Chief Psychiatrist’s report on the 
Oakden Older Persons Mental Health 
Service and subsequent investigations 
and reports.   

The Oakden Report Response Plan 
Oversight Committee, aided by six 
Expert Working Groups established in 
July 2017, delivered its report to the 
Chief Executive, SA Health on  
29 June 2018 which has provided 
important advice to government on the 
Models of Care for older persons 
mental health services. 

In July 2017, 23 clients were 
transitioned to the newly refurbished 
complex at Northgate House and 
mainstream aged care services and 
Makk and McLeay wards were closed. 

The report submitted by the 
Oakden Report Plan 
Committee provides 
the frameworks to allow 
progression of 
recommendations in the 
development of a high 
quality Older Persons 
Mental Health Service in  
South Australia.  

This includes a framework 
to achieve a reduction in 
the use of restrictive 
practices, particularly 
restraint. 

Safeguarding 
vulnerable adults 

In 2017-18 significant consultation 
occurred with the community on 
responses to elder abuse in addition to 
community awareness raising through 
the ‘Stop Elder Abuse’ campaign. 

An Australian first, the Office for the 
Ageing (Adult Safeguarding) 
Amendment Bill 2018 was introduced 
into Parliament on 20 June 2018.  

The consultation will 
contribute to further 
safeguarding the rights of 
older South Australians and 
strengthening the response 
to elder abuse prevention, 
awareness and response in 
South Australia. 

The new legislation 
represents an important 
next step to further 
safeguard the rights of 
older South Australians and 
provides for the 
establishment of a 
dedicated Adult 
Safeguarding Unit to 
respond to reports of abuse 
or neglect of vulnerable 
adults. 
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Program name Indicators of 
performance/effectiveness/efficiency 

Outcome for South 
Australia  

Meningococcal B 
immunisation 
program 

SA Health set up an expert working 
group to review meningococcal disease 
in South Australia and to explore the 
feasibility of developing a targeted 
meningococcal B community 
vaccination program for South 
Australians. 

This working group comprised 
individuals from a broad range of 
sectors who are recognised experts 
and highly experienced clinicians in the 
field of immunisation. The working 
group provided a report to the  
Minister for Health and Wellbeing. 

Over the last 18 years 
meningococcal B disease 
in South Australia has not 
declined (contrary to 
national experience). 

It is estimated the proposed 
program will assist in 
reversing this trend. 

South Australian 
influenza program 

SA Health is working with the 
Commonwealth Government to deliver 
the national influenza program for 
eligible South Australians. 

In addition, SA Health is also delivering 
two state funded influenza programs for 
South Australians focusing on children 
six months to less than five years of 
age and healthcare workers employed 
by SA Health. 

As of 10 September 2018, 
SA Health had distributed a 
total of 521 298 doses of 
influenza vaccine, 
compared to 414 036 at the 
same point in the program 
in 2017 and 418 487 at the 
same point in the program 
in 2016. 

Of this total, 53 410 doses 
were distributed for the 
state funded influenza 
program for children less 
than five years of age. 

Education and early 
diagnosis of 
endometriosis 

South Australia has undertaken 
commercial clinical trials in conjunction 
with the Prevention and Recovery Care 
Unit at the RAH with two trials currently 
underway.  

In addition, an online Self-Assessment 
Tool for Endometriosis is currently 
being developed in collaboration with 
endometriosis support groups, 
clinicians, IT developers and 
researchers from across the country. 

A research initiative has been 
established to evaluate three models of 
care delivery for Physiotherapy 
services at the Women’s and Children’s 
Health Network for girls and women 
with pelvic pain. 

Endometriosis is 
recognised as a clinical 
condition that affects 
around one in ten women 
with potentially serious 
outcomes for women if not 
identified and managed 
early. Early intervention is 
important to avoid fertility 
problems and is supported 
by the highest level of 
research evidence. 

Increasing awareness 
amongst young women 
about endometriosis and 
what is not normal pain is 
supported as an effective 
strategy to prevent the  
long-term impacts on the 
physical and mental health 
of women. 
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Program name Indicators of 
performance/effectiveness/efficiency 

Outcome for South 
Australia  

Methamphetamine 
use and related 
harms in the 
community 

Approximately $5.8 million is being 
invested over four years (2017-18 to 
2020-21) in new alcohol and other drug 
services across the state: 

• eighteen new rehabilitation beds
were established in regional South
Australia, with six beds each in
Mount Gambier, the Riverland and
Whyalla

• fifty percent more non-government
outpatient treatment appointments
are now available in various
metropolitan and regional locations

• the Know Your Options website was
launched in January 2018

• additional resourcing for family
support groups in four new locations, 
three of which are in regional
South Australia.

The South Australian 
Alcohol and Other Drug 
Strategy 2017-2021 is a 
whole of government 
response to reduce the 
harms related to alcohol 
and other drug use in the 
community. It ensures 
ongoing health and law 
enforcement collaboration 
to address alcohol and 
other drug use, including 
methamphetamine use, 
and includes over 90 
actions to address key 
issues in the community. 

Smoking in outdoor 
dining areas 

There were more than 500 compliance 
inspections of smoke-free outdoor 
dining areas in 2017-18.  

Sixty-four complaints relating to the 
smoking ban from the public and 
business owners were received. 

A review of the tobacco legislation in 
South Australia recommended that the 
regulations ‘should be amended in 
order to prevent persons taking meals 
into areas set aside for smoking’. 

There is a high level of 
public support for either 
total bans or smoking 
restrictions in outdoor 
dining areas. Data from the 
South Australian Health 
and Medical Research 
Institute in 2017 showed 
that 94.5% of South 
Australians supported 
some form of smoking 
restriction in alfresco dining 
areas. 

A review of the 
effectiveness and scope of 
the current legislation will 
address any loopholes in 
the existing legislation. 

Regulation of 
e-cigarettes 

SA Health progressed the Tobacco 
Products Regulation (E-Cigarettes and 
Review) Amendment Bill which was 
introduced into Parliament on  
26 July 2018. 

The Bill will regulate the sale, 
advertising and use of e-cigarettes 
under the Tobacco Products 
Regulation Act 1997. 

South Australia’s approach 
is consistent with the World 
Health Organization’s 
report on e-cigarettes 
released in August 2016 
which concluded that there 
are possible risks from 
active and passive 
exposure to electronic 
cigarette vapour and that 
electronic cigarettes may 
initiate young people in 
nicotine use and smoking. 
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Program name Indicators of 
performance/effectiveness/efficiency 

Outcome for South 
Australia  

Statewide Mental 
Health Service Plan 

Work on a project plan to undertake the 
development of a Mental Health 
Services Plan commenced. 

The program of developing the Plan is 
occurring through a combined effort by 
SA Health and the SA Mental Health 
Commission using the networks, 
consultation, data analysis and writing 
capabilities of both organisations.   

The Plan will improve and 
benefit the mental health 
and wellbeing of South 
Australians, enable staff to 
deliver best practice and 
identify the State’s 
commitments to Australia’s 
Fifth National Mental 
Health and Suicide 
Prevention Plan. 

National health 
reform 

The 2017 – 2020 Addendum to the 
National Health Reform Agreement 
commenced on 1 July 2017. 

In April 2018, a Heads of Agreement 
was signed setting the policy 
parameters for a new five year 
agreement for hospital funding and 
health reform, to commence on  
1 July 2020.  

The Addendum 
incorporated quality and 
safety into hospital pricing 
and funding to improve 
overall health outcomes 
and reduce instances of 
poor quality or unsafe care. 

The focus of this work has 
been across three key 
areas: sentinel events, 
hospital acquired 
complications and 
avoidable hospital 
readmissions. 

Governance reforms 
including Boards of 
Management 

In 2017-18, work commenced to 
support the new government’s 
commitment to establish Boards of 
governance and devolve decision 
making to the local level.   

An expression of interest process for 
the positions of board Chairperson was 
undertaken during June 2018, in 
parallel with the passage of legislation 
through Parliament.  

The Health Care (Governance) 
Amendment Bill 2018 was introduced 
into Parliament on 7 June 2018.  

The Bill sought to amend the Health 
Care Act 2008 to implement the 
Government’s election commitment to 
establish a new governance and 
accountability framework for  
South Australia’s public health system. 

The appointment of Board 
Chairs and the passage of 
enabling legislation is the 
first step in changes to  
SA Health’s governance 
providing for greater 
responsibility and 
accountability at the local 
level. It will provide for 
greater engagement of 
local communities and 
clinicians in decision 
making on the delivery of 
hospital and health 
services.   
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Legislation administered by the agency 

The Department plays a role in administering all legislation committed to the Minister for 
Health and Wellbeing with some legislation administered in conjunction with other public 
sector agencies. 

Advance Care Directives Act 2013 

Aged Citizens Clubs (Subsidies) Act 1963 

Assisted Reproductive Treatment Act 1988 

Blood Contaminants Act 1985 

Consent to Medical Treatment and Palliative Care Act 1995 

Controlled Substances Act 1984  

Food Act 2001 

Gene Technology Act 2001 

Health and Community Services Complaints Act 2004  

Health Care Act 2008  

Health Practitioner Regulation National Law (South Australia) Act 2010  

Health Professionals (Special Events Exemption) Act 2000 

Health Services Charitable Gifts Act 2011  

Mental Health Act 2009 

Motor Vehicle Accidents (Lifetime Support Scheme) Act 2013 

National Health Funding Pool Administration (South Australia) Act 2012 

Office for the Ageing Act 1995  

Prohibition of Human Cloning for Reproduction Act 2003 

Public Intoxication Act 1984  

Research Involving Human Embryos Act 2003 

Retirement Villages Act 2016  

Safe Drinking Water Act 2011 

South Australian Public Health Act 2011  

Tobacco Products Regulation Act 1997   

Transplantation and Anatomy Act 1983 

Organisation of the agency 

The Department’s organisational chart as at 30 June 2018 can be accessed at the 
SA Health website. 
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Other agencies related to this agency (within the Minister’s area/s of 
responsibility) 

The public sector agencies listed below are responsible for reporting information about 
their activities and operations in their own annual report submitted to the Minister for 
Health and Wellbeing: 

Central Adelaide Local Health Network 

Central Adelaide Local Health Network Health Advisory Council (Governing Council) 

Controlled Substances Advisory Council 

Country Health SA Local Health Network 

Country Health SA Local Health Network Health Advisory Council (Governing Council) 

Country Health SA Health Advisory Councils (39 across South Australia) 

Health and Community Services Complaints Commissioner 

Health Performance Council 

Health Services Charitable Gifts Board 

Mental Health Commission 

Northern Adelaide Local Health Network 

Northern Adelaide Local Health Network Health Advisory Council (Governing Council) 

Office for the Ageing 

Pharmacy Regulation Authority of South Australia 

SA Ambulance Service 

SA Ambulance Service Volunteers’ Health Advisory Council 

SA Medical Education and Training Health Advisory Council 

South Australian Public Health Council 

Southern Adelaide Local Health Network 

Southern Adelaide Local Health Network Health Advisory Council (Governing Council) 

Women’s and Children’s Health Network 

Women’s and Children’s Health Network Health Advisory Council (Governing Council) 

Veterans’ Health Advisory Council 
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Employment opportunity programs 

Program name Result of the program 

Transition to Professional 
Practice Program (TPPP) 
for Registered Nurses and 
Registered Midwives 

SA Health offered 529 positions for the nursing and 
midwifery TPPP for 2018 in country and metropolitan 
locations. 

Aboriginal Employment 
Register 

One Senior Project Officer position recruited to Aboriginal 
Health from the Aboriginal Employment Register. 

Pharmacy Interns Twenty positions across a number of sites in an annual 
intake. 

2018 Medical interns Appointed 255 medical interns for the 2018 intern training 
year. 

Jobs 4 Youth One trainee and one graduate were placed in Procurement 
and Supply Chain Management. 

Agency performance management and development systems 

Performance management 
and development system 

Assessment of effectiveness and efficiency 

Performance Review and 
Development 

New processes for recording performance review 
development discussion were implemented during 2017-18. 

2017-18 SA Study 
Assistance Program for 
Nurses and Midwives 

With 132 recipients in 2017-18, this program supports  
SA Health nurses and midwives to ensure quality care 
delivery to patients/clients and to complete their post 
graduate study. 

SA Health Leading Clinicians 
Program 

In 2017, 78 clinicians (67 participants and 11 facilitators) 
completed the program and in March 2018, 84 clinicians  
(72 participants and 12 facilitators) commenced the program. 

Leading Health 
Transformation Program 

In October 2017, 150 executives and senior staff from 
across the Department and LHNs began this program. 

Leadership and 
Development 
of the Allied Health and 
Scientific Professions within 
SA Health 

The Allied Health Professional + Professional 
Development Reimbursement Program continued with 
funding support provided to 1607 Allied and Scientific 
Health Professionals in 2017-18. 

Partner with the Universities, 
VET sector and health sites 
regarding clinical placements 
(non-medical), teaching, 
education standards, training 
and research 

Expansion of the Clinical Placement Management 
System continued in 2017-18. Bookings for three million 
clinical placement hours (covering the majority of health 
professions) is now online. Implemented across 243 
organisations with remaining professions to be rolled out 
during 2019-20. 
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Work health and safety and return to work programs of the agency and their 
effectiveness 

Program name and brief 
description 

Effectiveness 

Manual Task Risk 
Management System 

Job Analysis Management 
System 

Slips, trips and falls prevention 

Psychological Health Strategy 

Identification of psychological 
hazards 

Supportive leadership for team 
wellness program 

Resilience for health training 
program 

There are now around 900 Manual Tasks Local 
Facilitators (MTLFs) across SA Health providing training, 
induction and support to reinforce safe work practices. 
High risk areas where a MTLF was present had a 28% 
reduction in the number of claims per staff member. 

Generic Job Analysis reports enabling the matching of 
worker capacity to job demands from the SA Health 
intranet were accessed over 600 times during 2017-18. 

There was an increase of five slip, trips and falls workers 
compensation claims received in 2017-18 in comparison 
with the previous year for the Department. There were 
three more claims compared to the previous year, 
however the average cost per new MSI claim decreased 
by 38%. 

In 2018, the SA Health Psychological Health Strategy 
was endorsed, managing psychological risks and 
promoting wellbeing, with an initial focus on building 
mental health literacy and strengthening supportive 
leadership skills.  

Reporting processes were improved to address 
confidentiality concerns. Training and resources were 
delivered via a new psychological health intranet page to 
strengthen mental health literacy and build capacity to 
identify psychological hazards.   

This program won the Workplace Excellence Award 
through the Australian Psychological Society. It develops 
resilience skills, conflict management, supports staff 
through change and responding to psychological 
hazards in the workplace. 

A total of 657 participants completed the two-day 
program which builds the personal resilience skills of 
participants and improves their ability to cope with 
difficult situations. Analysis of the program showed 
improvements in wellbeing and resilience and reductions 
in anxiety and stress for participants.  

Compared to 2016-17, the number of psychological 
claims in the Department halved in 2017-18 and the cost 
of new psychological claims decreased by 83%. 
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Work health and safety and return to work performance 

2017-18 2016-17 % 
Change 
(+ / -) 

Workplace injury claims 

Total new workplace injury claims 21 15 +40.0% 
Fatalities 0 0 0.0% 
Seriously injured workers* 0 0 0.0% 
Significant injuries (where lost time exceeds a working 
week, expressed as frequency rate per 1000 FTE) 

2.13 3.06 -30.4% 

Work health and safety regulation 
Number of notifiable incidents (WHS Act 2012, 
Part 3) 

1 1 0.0% 

Number of provisional improvement, improvement and 
prohibition notices (WHS Act 2012 Sections 90, 191 
and 195) 

0 0 0.0% 

Return to work costs** 
Total gross workers compensation expenditure ($) $404 767 $564 614 -28.3% 
Income support payments – gross ($) $134 014 $297 274 -54.9% 

*number of claimants assessed during the reporting period as having a whole person
impairment of 30% or more under the Return to Work Act 2014 (Part 2 Division 5) 
**before third party recovery 

Data for previous years is available at: https://data.sa.gov.au/data/dataset/department-for-
health-and-wellbeing 

Fraud detected in the agency 

Category/nature of fraud Number of instances 
There were no confirmed cases of fraud identified during 
2017-18. 

0 

Strategies implemented to control and prevent fraud 

The SA Health Fraud and Corruption Control Policy and Plan closely aligns with the 
SA Public Sector Fraud and Corruption Control Policy published in January 2016. 

Data for previous years is available at: https://data.sa.gov.au/data/dataset/department-for-
health-and-wellbeing 
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Whistle-blowers’ disclosure 

Number of occasions on which public interest information 
has been disclosed to a responsible officer of the agency 
under the Whistle-blowers’ Protection Act 1993  

3 

Data for previous years is available at: https://data.sa.gov.au/data/dataset/department-for-
health-and-wellbeing 

Executive employment in the agency 

Executive classification Number of executives 

Executive Level F   1 

SAES 1 Level    29 

SAES 2 level    9 

Data for previous years is available at: https://data.sa.gov.au/data/dataset/department-for-
health-and-wellbeing 

The Office of the Commissioner of Public Sector Employment has a data dashboard for further 
information on the breakdown of executive gender, salary and tenure by agency. 

Consultants 

The following is a summary of external consultants that have been engaged by the agency, 
the nature of work undertaken and the total cost of the work undertaken. 

Consultants Purpose Value 
Deloitte Consulting 
Pty Ltd 

Emergency Department Review - Improving Patient 
Flow in SA 

$ 1 955 645 

KPMG Developing a Supply Chain Model that will drive 
benefits through inventory and supply chain network 
optimisation across SA Health 

$ 533 342 

KPMG Independent review and assessment of  
SA Ambulance Service, proposed new service 
delivery options 

$ 309 857 

Ernst & Young Provide advice, guidance and assurance services to 
the Transforming Health Board 

$ 219 167 

AssetVal Pty Ltd Undertake asset re-valuations for Country Health SA 
LHN, SA Ambulance Service and Women’s and 
Children’s Health Network 

$ 216 364 

JLL Public Sector 
Valuations Pty Ltd 

Undertake asset re-valuations for Central Adelaide 
LHN, Southern Adelaide LHN, Northern Adelaide 
LHN, the Department for Health and Wellbeing, and 
major plant and equipment for all of SA Health 

$ 215 454 
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Consultants Purpose Value 

Zed Consulting & 
Associates 

Review of the State and Territory Health Capital 
Works process and develop capital works policy, 
procedures and forms 

$ 169 884 

Lodestar Australia Provide expert advice and support to SA Health End 
User Computer Agreement procurement process 

$ 151 000 

Deloitte Touche 
Tohmatsu 

Provide advice and support in the planning, design, 
implementation of the Transforming Health Program 

$ 96 278 

Hardes & 
Associates 

Provide an inpatient activity projection model for 
future demand and supply of acute hospital services 

$ 60 500 

Moira Clay 
Consulting 

Lead and facilitate the development of a shared 
campus-wide strategy, vision to 2025 and 
governance model for the South Australian Health 
and Biomedical Precinct 

$ 56 399 

RixStewart Pty Ltd Prepare and undertake the tender process for site 
specific hotel services at various SA Health hospitals 

$ 52 731 

The Australian 
Centre for Social 
Innovation Inc. 

State Ageing Plan mid-point implementation review 
and Statewide Conversations with older South 
Australians 

$ 52 000 

Harris Orchard 
Services Pty Ltd 

A stakeholder engagement process to capture 
lessons learned from the new Royal Adelaide 
Hospital 

$ 40 900 

Mercer Consulting Undertake Long Service Leave actuarial valuation as 
at 30 June 2017 for all SA Health entities 

$ 37 500 

Hardes & 
Associates 

Health Activity Modelling and Forecasting $ 36 500 

The Checkley 
Group Pty Ltd 

Pre and post implementation reviews of the 
Enterprise Patient Administration System for the 
Royal Adelaide Hospital 

$ 35 165 

Grosvenor 
Management 
Consulting Pty Ltd 

Review of strategic and operational governance for 
the management of contracts with  
non-government organisations 

$ 25 130 

HRM Matters Review of Administration Delivery Model across 
Public Health and Clinical Systems 

$ 20 700 

Total all consultancies $ 4 284 516 

Data for previous years is available at: https://data.sa.gov.au/data/dataset/department-for-
health-and-wellbeing 

See also the Consolidated Financial Report of the Department of Treasury and 
Finance http://treasury.sa.gov.au/  for total value of consultancy contracts across the SA 
Public Sector.  
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Contractors 

The following is a summary of external contractors (excluding interhealth staff recharging) 
that have been engaged by the agency, the nature of work undertaken and the total cost of 
the work undertaken. 

Contractors Purpose Value 

Hays Specialist 
Recruitment (Australia) 
Pty Limited 

Temporary labour hire $ 2 053 331 

Talent International (SA) 
Pty Ltd 

Temporary labour hire $ 1 507 926 

Rexco People Temporary labour hire $ 1 042 022 

Ajilon Pty Ltd Temporary labour hire $ 910 963 

Peoplebank Australia Ltd Temporary labour hire $ 748 333 

Randstad Pty Limited Temporary labour hire $ 721 072 

Community Support 
Incorporated 

Provision of home support services $ 625 528 

Davies Stewart 
Recruitment & HR 

Temporary labour hire $ 619 557 

Frazer-Nash Consultancy 
Ltd 

Temporary labour hire $ 582 999 

DWS Advanced Business 
Solutions 

Temporary labour hire $ 493 453 

Manpower Services 
(Australia) Pty Ltd 

Temporary labour hire $ 464 919 

Paxus Australia Pty Ltd Temporary labour hire $ 430 574 

Chandler Macleod Group 
Ltd 

Temporary labour hire $ 424 900 

Talent Options Temporary labour hire $ 393 636 

Gus Commercial 
Consulting Pty Ltd 

Temporary labour hire $ 282 325 

FBE Pty Ltd Temporary labour hire $ 277 780 

Hudson Global Resources 
(Aust) Pty Limited 

Temporary labour hire $ 272 169 

Flinders University Salary and on-costs for key medical 
executive 

$ 266 770 

Uniting Care Wesley 
Bowden Incorporated 

Provision of home support services $ 242 744 

Business Aspect Pty Ltd Architectural services $ 207 320 

Harrison McMillan Pty Ltd Temporary labour hire $ 163 738 

SAICORP Management of insurance claims $ 160 753 
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Contractors Purpose Value 

Loftus IT Temporary labour hire $ 158 587 

KPMG Professional services for the Imaging 
Business Case 

$ 155 823 

MBMPL Pty Ltd Provision of advice in relation to the Royal 
Adelaide Hospital project 

$ 131 431 

DFP Recruitment Services Temporary labour hire $ 126 306 

Department of Planning, 
Transport and 
Infrastructure 

Initial planning and scoping work for new 
capital projects 

$ 118 080 

Allscripts Healthcare IT 
(Australia) Pty Ltd 

Temporary labour hire $ 105 272 

Fujitsu Australia Ltd Temporary labour hire $ 104 058 

Careerlink People 
Solutions 

Temporary labour hire $ 103 096 

Stillwell Select 
Recruitment 

Temporary labour hire $ 101 763 

Harris Orchard Services 
Pty Ltd 

Facilitate and develop a new Strategic Plan 
2017-2020 for SA Health 

$ 99 668 

Labxcell Pty Ltd Temporary labour hire $ 98 580 

Maxima Tempskill / 
Recruitment 

Temporary labour hire $ 94 675 

ASG Group Ltd Temporary labour hire $ 83 118 

Edge Recruitment SA Pty 
Ltd 

Temporary labour hire $ 82 902 

BDO Advisory (SA) Pty 
Ltd 

Data analysis and financial modelling to 
support the SA Community Care Services 
procurement 

$ 71 979 

Cheesman Architects Pty 
Ltd 

Architectural services $ 66 948 

Deloitte Risk Advisory Pty 
Ltd 

Undertake internal audit of payroll data 
analytics 

$ 64 806 

Maxima Training Services Temporary labour hire $ 60 785 

C3 Business Solutions Pty 
Ltd 

Work on SA Health Data Governance 
Framework 

$ 60 000 

Kevin J Fjeldsoe Undertake internal audit of SA Government 
Inpatient Mental Health Services 

$ 59 994 

Ace Traffic Control Pty Ltd Traffic control services, supply of personnel, 
vehicles, radios and signage 

$ 56 682 

Department Of Health & 
Human Services (VIC) 

Provision of Clinical Placement Management 
System 

$ 56 364 

JK Crystal Services Provision of home support services $ 55 300 
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Contractors Purpose Value 

Department of Planning 
Transport and 
Infrastructure 

Management fees $ 55 271 

PriceWaterhouseCoopers 
Indigenous Consulting Pty 
Ltd 

Aboriginal Community and Consumer 
Engagement - Strategy Review 

$ 55 000 

Escient Pty Ltd Temporary labour hire $ 54 782 

System Solutions 
Engineering Pty Ltd 

Investigation of Royal Adelaide Hospital 
condenser water failure 

$ 53 380 

Hoban Recruitment Temporary labour hire $ 53 042 

Cognition Provision of Employee Assistance Program 
services 

$ 50 510 

Deloitte Risk Advisory Pty 
Ltd 

Undertake internal audit of SA Ambulance 
Service ICT vulnerability 

$ 45 805 

Alphawest Services Pty 
Ltd 

Temporary labour hire $ 45 742 

David McGrath Consulting Development of a clinical governance 
framework for Older Persons Mental Health 
Services 

$ 44 800 

Samantha Wilkinson 
Human Resource 
Consulting 

Provision of human resources advice $ 40 959 

Wallbridge And Gilbert 
Consulting 

Provision of engineering staffing support $ 40 632 

Silver Thomas Hanley 
(Aus) Pty Ltd 

Port Augusta Hospital strategic site options 
analysis 

$ 40 482 

FBE Pty Ltd Temporary labour hire $ 39 879 

Flinders University Design, test and propose strategies to 
improve the patient experience at the Lyell 
McEwin Hospital Emergency Department by 
reducing waiting times and improving patient 
flow from the Emergency Department 

$ 39 750 

O'Connor Marsden & 
Associates Pty Ltd 

Provision of probity services for uniforms $ 35 341 

Astal Temporary labour hire $ 35 000 

Architects Ink Architectural services $ 33 870 

ABFA Pty Ltd Assisting with the financial management of 
the EPAS project 

$ 30 450 

KPMG Undertake internal audit of Key Performance 
Indicators used at SA Ambulance Service 

$ 30 175 

Ernst & Young SA Health Change and Project Management 
Review 

$ 30 000 
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Contractors Purpose Value 

Sqware Peg Pty Ltd Integration of Seniors Card Salesforce 
Customer Relationship Management with 
Marketing Cloud 

$ 29 000 

Protop Project 
Management Services Pty 
Ltd 

Project management of the Supply Chain 
Reform Program 

$ 26 640 

Hendercare Provision of home support services $ 25 447 

Australian Medico-Legal 
Group Pty Ltd 

Review of medical files on behalf of the 
Health and Community Services Complaints 
Commissioner 

$ 25 282 

Peter Leonard Burnett Undertake internal audit of SA Government 
Inpatient Mental Health Services 

$ 24 868 

Uncharted Leadership 
Institute Pty Ltd 

Undertake clinical engagement project $ 23 400 

Specialised Dispute 
Management Pty Ltd 

Contract Management assistance with the 
Royal Adelaide Hospital Project 

$ 23 000 

KPMG Undertake internal audit of procurement of 
uniforms and uniform services 

$ 22 714 

BH Medical Equipment 
Services 

Servicing of medical equipment $ 22 680 

Chris Jones Temporary labour hire $ 22 543 

Aginic Temporary labour hire $ 22 550 

Kate Simpson Age Friendly Government Services 
Resources and Training Package Pilot 

$ 22 500 

Thomas J Meehan Undertake internal audit of SA Government 
Inpatient Mental Health Services 

$ 22 300 

Acurus Pty Ltd Provision of software development and 
deployment services 

$ 22 254 

KPMG Facilitate workshop $ 21 141 

Rider Levett Bucknall SA 
Pty Ltd 

Initial planning and scoping work for new 
capital projects 

$ 20 370 

Ernst & Young Undertake internal audit of the delivery of the 
Southern Adelaide LHN Outpatient and 
Elective Surgery referral and Waitlist 
Management Internal Audit Project 

$ 19 556 

Solutions Outsourced Pty 
Ltd 

Website and data integration services $ 19 469 

Arinex Pty Ltd Management and administration of the 
South Australian Nursing and Midwifery 
Excellence awards 

$ 19 411 

Insync Solutions ICT implementation services $ 19 100 
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Contractors Purpose Value 

Recruitment Solutions 
Group Australia Pty Ltd 

Temporary labour hire $ 18 964 

Lumin Collaborative Undertake investigation on behalf of the 
Health and Community Services Complaints 
Commissioner 

$ 18 501 

System Solutions 
Engineering Pty Ltd 

Initial planning and scoping work for new 
capital projects 

$ 17 580 

Helica Architecture Pty Ltd Architectural services $ 17 100 

Aurecon Australasia Pty 
Ltd 

Mentoring of SA Health students $ 16 000 

BDO Advisory (SA) Pty 
Ltd 

Probity for SA Community Care Services $ 15 686 

Adelaide OHS&W 
Consultants 

Warehouse Safety Internal Audit services $ 15 004 

Neodata Australia Pty Ltd Temporary labour hire $ 14 900 

KPMG Undertake internal audit of medication 
management 

$ 14 253 

KPMG Financial Advisory 
Services (Australia) Pty 
Ltd 

Evaluation of the financial proposals for the 
Royal Adelaide Hospital outpatients 
department 

$ 13 545 

BDO Advisory (SA) Pty 
Ltd 

Financial Viability Review $ 12 463 

Cognition Facilitate workshop $ 12 042 

RNA Consulting Pty Ltd Review of Warehouse Management System $ 12 000 

Survcad Drafting Services Architectural services $ 12 000 

Nijan Consulting Provision of position classification reports $ 11 680 

Crawshaw Consulting Facilitate workshop $ 11 295 

Torrens University 
Australia Ltd 

Statistical analysis and support for an 
epidemiology project 

$ 11 250 

Blue Crystal Solutions Provision of staff to undertake Oracle system 
development work 

$ 10 020 

Andrea Fraser Production of a video relating to Aboriginal 
people living with disability 

$ 10 000 

Australian & New Zealand 
College Of Anaesthetists 

Administrative services for the South 
Australian Anaesthetic Mortality Committee 

$ 10 000 

Total all contractors $ 16 592 407 

Data for previous years is available at: https://data.sa.gov.au/data/dataset/department-for-
health-and-wellbeing 

The details of all South Australian Government-awarded contracts for goods, services, and 
works are displayed on the SA Tenders and Contracts website here. The website also 
provides details of across-government contracts here. 
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Financial performance of the agency 

The following table and charts provide a brief summary of the overall financial performance 
of the Department. During 2017-18, the Department continued to streamline its financial 
statements in line with AASB 101 Presentation of Financial Statement. The information is 
unaudited. Full audited financial statements for 2017-18 are provided at Appendix 4.  

Department for Health and Wellbeing three-year financial summary 

Other financial information 
Nil to report 

Other information requested by the Minister(s) or other significant issues 
affecting the agency or reporting pertaining to independent functions 
 N/A 

Three-year financial summary ($000) 2017-18   %
↑↓

2016–17   %
↑↓

2015–16   %
↑↓

Total expenses 5 773 803    12.6% 5 128 526    3.6% 4 950 782    5.1%

Total income 1 800 805    3.4% 1 741 472    1.8% 1 711 290    8.3%

Net cost of providing services 3 972 998    17.3% 3 387 054    4.6% 3 239 492    3.4%

Revenues from/Payments to SA Government 3 986 313    17.2% 3 400 798    10.5% 3 076 892    -2.8%

Net result for the period  13 315 -3.1%  13 744 108.5% ( 162 600)    -596.9%

Net cash provided by operating activities  8 253           -66.8%  24 885 112.3% ( 202 994)    -951.2%

Total assets  595 094 -2.7%  611 705 11.3%  549 422 7.9%

Total liabilities  332 048 -7.6%  359 228 -2.3%  367 644 5.4%

Net assets  263 046 4.2%  252 477 38.9%  181 778 13.5%
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Section B: Reporting required under any other act or 
regulation 

Food Act 2001 

Part 9 - Administration 
Division 2 - Functions of enforcement agencies 
S 93 - Reports by enforcement agencies 
(1) The head of an enforcement agency (other than the relevant authority) is to report to 

the relevant authority, at such intervals as the relevant authority requires, on the 
performance of functions under this Act by persons employed or engaged by the agency. 

Division 4 – Agreement and consultation with local government sector on administration 
and enforcement of Act 
S 96 – Agreement and consultation with local government sector 
(1) The Minister must take reasonable steps to consult with the LGA from time to time in relation 

to the administration and enforcement of this Act. 
(2) If the Minister and the LGA enter into an agreement with respect to the exercise of functions 

under this Act by councils, then the Minister must prepare a report on the matter and cause 
copies of the report to be laid before both Houses of Parliament. 

(3) A report under subsection (2) must be accompanied by a copy of any relevant written 
agreement between the Minister and the LGA. 

(4) The Minister must consult with the LGA before a regulation that confers any function on 
councils is made under this Act. 

(5) The annual report of the Minister under this Act must include a specific report on - 
(a) the outcome of any consultation undertaken under subsection (1) or (4); and 
(b) the operation of any agreement referred to in subsection (2).  

Part 11 - Miscellaneous 
S 109 - Annual report 
(1) The Minister must, on or before 30 September in each year, prepare a report on the 

operation of this Act for the financial year ending on the preceding 30 June. 
(2) The Minister must, within six sitting days after completing a report under this section, 

cause copies of the report to be laid before both Houses of Parliament. 

The objectives of the Food Act 2001 (the Act) are defined in Section 3 of the Act as: 
• Ensuring that food for sale is safe and suitable for human consumption.
• Preventing misleading conduct in connection with the sale of food.
• Providing for the application of the Food Standards Code.

The Act closely follows the content and structure of national model food provisions, which provide 
for the consistent administration and enforcement of food legislation in Australia. This uniform 
approach to national food legislation was formalised by the Inter-Governmental Food Regulation 
Agreement 2002. Under the Agreement all states and territories have adopted the Australia New 
Zealand Food Standards Code (the Code) through their Food Acts. While the Act contains 
important legal and administrative issues, such as defining offences and penalties, the Code 
details the specific requirements with which food businesses must comply. 
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1. Activities of the Health Protection Operations branch
Health Protection Operations administers the regulatory functions of the Act in the  
‘Out-of-Council Areas’ within South Australia (‘unincorporated’ and Aboriginal Lands; not serviced 
by a local council). These areas make up approximately 85% of the geographical area of  
South Australia and are typically very remote and often isolated making safety a paramount 
element of all operations. Health Protection Operations staff authorised under the Act are 
qualified Environmental Health Officers (EHOs) with extensive regulatory experience in rural, 
remote and Aboriginal communities.  

Table 1: Authorised Officers 

Authorised Officers 
Environmental Health 

qualifications Full-time 

6 6 

Table 2: Food business and surveillance activity in 2017-18 
Area of Operation ~ 837 000 km² (≈ 85% of geographic area of 

South Australia) 
Number of Businesses 129 
Routine Inspections conducted 142 
Follow-up Inspections conducted 14 
Food Safety Audits conducted 7 
Complaint Inspections conducted 2 

Table 3: Enforcement actions 
Business type Prohibition order Improvement 

notices 
expiations 

Supermarket 0 3 0 
Total 0 3 0 

2. Activities of the Food and Controlled Drugs Branch
Monitoring compliance with the Food Act 2001 
The Food and Controlled Drugs Branch (FCDB) conducts sampling surveys of various foods that 
are of public health concern, or to confirm compliance with the compositional and labelling 
requirements of the Code. A key performance indicator has been established to analyse 800 food 
samples per year. For 2017-18, a total of 1012 food samples were taken consisting of 367 routine 
survey samples and 645 samples as part of food incident investigations. Information about past 
and current surveys can be found on the SA Health website. 

Investigation of food safety issues 2017-18 
During 2017-18, a number of significant food safety related issues were investigated and are 
summarised further in this report. Issues come to the attention of FCDB from a variety of sources 
including routine food surveys, complaints from members of the public, reports from the food 
industry itself, EHOs in local government, other regulatory agencies, or notification of illness from 
the Communicable Disease Control Branch (CDCB). 

The FCDB collaborated with local councils on a total of 15 foodborne illness investigations after 
notification from CDCB. Section 3 and Appendix 2 of this report provides details of some of the 
major outbreaks. 

Post investigation review 
FCDB regularly conducts post incident debriefs to review the effectiveness of policies and 
procedures applied during incident investigation. 
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Food recalls 
Food recalls conducted by all food businesses are nationally coordinated by Food Standards 
Australia New Zealand (FSANZ). The food business undertaking a recall is responsible for 
ensuring that the recall is carried out as soon as an issue is identified.  The Department informs 
EHOs state wide of the recall and requests that they check food businesses in their local council 
area to ensure food businesses are complying with the recall.  

FSANZ acted as coordinator for 81 food recalls during 2017-18. This consisted of 13 trade level 
recalls, where the company has only provided product to distribution centres, wholesalers and 
food services. As the product has not been released in retail stores and could easily be retrieved 
a consumer level recall was not required. In five instances there were combined trade and 
consumer level recalls conducted because of the possibility a small amount of product may have 
been distributed. 

A further 64 recalls were consumer level recalls, where it was necessary to recover product from 
retail outlets and/or consumers. In total, South Australia was affected by 35 recalls where recalled 
product had been distributed in this state. 

SA Health acted as the sponsor for one consumer level recall related to undeclared allergens 
which was highlighted through a consumer complaint. 

Table 4 Summary of recalls conducted during 2017-18 
Type of recall Reason for recall SA not 

affected 
National SA and 

other 
States 

affected 

SA 
only 

Consumer         64 
Trade        13 
Consumer/Trade  
(combined)         4 

Undeclared allergens      40 
Micro contamination  9 
Chemical          2 
Viral          1 
Biotoxin          5 
Foreign matter    18 
Others        4 
Labelling          2 

45 17 32 3 

Total  81 Total  81 
Enforcement actions  
The SA Health Public Health Services Enforcement Framework on the SA Health website 
provides Authorised Officers with guidance about the manner in which enforcement activities are 
to be undertaken.  

Local Government is responsible for the conduct of routine food business inspections to verify 
compliance with chapter 3 of the Code (see Appendix 1). 

Where FCDB identifies non-compliance issues in food businesses, corrective actions are 
addressed through a graduated and proportionate response. Once effective corrective action is 
confirmed no further enforcement action is undertaken. Should non-compliance remain 
unresolved, enforcement action can be escalated.  

Table 5 Summary of enforcement activities undertaken by FCDB during 2017-18 
Letters of 
warning 

Expiations 
issued 

Improvement 
notices 

Emergency 
orders 

Prosecutions 

3 0 2 2 0 
Note: Additionally, one Compliance Notice was issued under the South Australian Public Health Act 2011 
for a food related purpose to minimise the risk or perceived risk to public health.  
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Table 6 Nature of activities during 2017-18 
Category Number 
Alleged Food Poisoning 44 
Contamination  79 
General Enquiries 406 
Incidents 18 
Labelling 132 
CDCB Referrals 308 
New Business Information 46 
Food Recall enquiries 4 
Food - Resources Required - General 42 
Food - Standard 3.2.2 147 
Food - Standard 3.2.3 21 
Total 1247 

Food safety management 
Food safety programs have been mandated nationally for businesses providing food to 
vulnerable populations in hospitals, aged care facilities, childcare centres, and via delivered 
meals organisations such as Meals on Wheels. 

National Food Safety Standard 3.3.1 (audited mandatory food safety programs for food services 
to vulnerable persons) became enforceable in SA in October 2008. The Department continued to 
liaise with industry, local government and food safety auditors to develop monitoring and review 
systems, to ensure effective management of the audit process in South Australian food 
businesses to whom the standard applies. 

In 2017-18, the Department continued to conduct food safety audits of public hospitals, 
Department for Communities and Social Inclusion (DCSI) businesses such as Disability Services 
and Domiciliary Care and not-for-profit delivered meals organisations including Meals on Wheels. 
These facilities are audited at the frequency determined by the performance of individual sites, in 
line with the priority classification for these businesses.  

Table 7: Food audit statistics 

Risk classification Number of 
businesses 

Routine 
audits 

Public hospitals 71 77 
Not for profit delivered meals organisations 41 40 
Aged care / childcare audited in regional areas/ DCSI 11 11 

3. Food borne disease investigations in South Australia 2017-18
Epidemiological investigations into foodborne disease outbreaks within South Australia are 
coordinated by the Disease Surveillance and Investigation Section and OzFoodNet staff who are 
based within the CDCB of SA Health. OzFoodNet is a national network that conducts enhanced 
foodborne disease surveillance.  

During 2017-18, SA Health investigated 15 outbreaks of gastrointestinal illness that were known 
or suspected to be foodborne and for which a common source was identified. The outbreak 
settings were varied and included four associated with primary production, three outbreaks each 
associated with restaurants and takeaway venues, and one outbreak each associated with a 
commercial caterer, private residence, aged care facility, a bakery and one mixed setting of a 
take away and commercial catering business. Additionally, one of the outbreaks that included 
cases from South Australia, was spread across multiple states and territories, and declared a 
multijurisdictional outbreak investigation (MJOI), where a contaminated produce item was widely 
distributed in the community. 
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In addition, eight clusters of potentially foodborne illness for which no common source could be 
identified were also investigated during 2017-18. Seven of these clusters were caused by 
Salmonella and one by Yersinia enterocolitica. Hypothesis generating interviews were conducted 
with the majority of cases. This summary does not include clusters or outbreaks that were 
suspected to be person-to-person transmission, animal-to-person transmission, or from an 
environmental source (including swimming pools). All investigation data is subject to change, as 
this is the nature of clusters and outbreaks. 

Outbreak Investigations 
Further details about outbreaks investigated during 2017-18 and their exposure settings can be 
found in Appendix 2. 
Table 8:Summary of foodborne disease investigations in South Australia during  
2017-18 

No. Month 
and year 

Organism Setting Number 
ill 

Number 
laboratory 
confirmed 

Evidence 

1 July 2017 Cryptosporidium Primary production 7 7 D 

2 Aug 2017 STm 135 Take away 4 4 D, M 

3 Oct 2017 Campylobacter Restaurant 13 2 D, M 

4 Nov 2017 S. Newport Take away 12 12 D 

5 Dec 2017 STm 9 Take away 19 19 D 

6 Dec 2017 STm 135 Bakery 73 69 D 

7 Jan 2018 STm 9 Restaurant 7 7 D 

8 Jan 2018 STm 135 Restaurant 8 8 D 

9 Feb 2018 STm 44 Take away/ 
commercial caterer 

27 27 D, M 

10 Feb 2018 STm 12a Private residence 5 3 D 

11 Feb 2018 Campylobacter jejuni Primary production 5 5 D 

12 Apr 2018 STm 135a* Aged care facility 7 6 D 

13 Apr 2018 Hepatitis Aa Primary Production 2 2 D, M, S 

14 Jun 2018 S. Havana Primary production 31 31 D, M, S 

15 Jun 2018 Listeria 
monocytogenes 

Commercial caterer 3 3 D, M 

D = Descriptive evidence (i.e. information obtained from interviewing cases and/or inspections of premises);  
M = Microbiological evidence (i.e. the same bacteria/virus found in food or environmental samples as the unwell 
people); S = Statistical evidence (i.e. a significant statistical association is found between an exposure and the illness 
by conducting an analytical study); STm – Salmonella Typhimurium; *Outbreaks with multiple types of Salmonellae 
detected in cases, but predominant strain named in this table;  a This table includes SA cases only from the MJOI for 
Hepatitis A. 
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Cluster Investigations  
All clusters were general increases in specific infections in the community without a common point 
source identified and only descriptive evidence was available for all of the investigations. 
A cluster is defined as an increase in a specific infection in terms of time, person or place, where 
the source and mode of transmission remains unknown. 

Table 9: Summary of cluster investigations in South Australia during 2017-18 
No. Month and year Organism Number ill 

1 Jul 2017 Yersinia enterocolitica 12 

2 Oct 2017 STm 135 11 

3 Nov 2017 S. Saintpaul 3 

4 Nov 2017 STm 9 9 

5 Dec 2017 STm 108 7 

6 Jan 2018 STm 135 10 

7 Feb 2018 S. Saintpaul 6 

8 Mar 2018 STm 44 60 

STm – Salmonella Typhimurium 

4. Biosecurity SA activities under the Food Act 2001
Biosecurity SA is a division of the Department of Primary Industries and Regions SA (PIRSA).The 
Primary Produce (Food Safety Schemes) (Meat Industry) Regulations 2017 requires butcher 
shops to hold accreditation administered by PIRSA.  

Under the Memorandum of Understanding (MoU) between SA Health and PIRSA, both agencies 
share risk management principles that minimises regulatory burden and duplication. In practice to 
avoid duplication, butcher shops that sell food (other than meat) and conduct activities regulated 
under the Act, are inspected by Biosecurity SA officers.  

During 2017-18, 1027 audits were conducted by Biosecurity SA officers on 514 butcher shops 
including supermarkets, where a component of audits addressed other retail activities regulated 
under the Act. During the audits, 82 Corrective Action Requests were issued which related to 
their food safety program, hygiene or construction and required follow up visits.  No expiation 
notices or penalties were issued. 
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Safe Drinking Water Act 2011 

Part 8 - Miscellaneous 
50 – Agreement and consultation with local government sector 
(1) The Minister must take reasonable steps to consult with the LGA from time to time in 
relation to the administration and enforcement of this Act.  

(2) If the Minister and the LGA enter into an agreement with respect to the exercise of 
functions under this Act by councils, then the Minister must prepare a report on the  
matter and cause copies of the report to be laid before both Houses of Parliament.  

(3) A report under subsection (2) must be accompanied by a copy of any relevant written 
agreement between the Minister and the LGA.  

(4) The Minister must consult with the LGA before a regulation that confers any function 
on councils is made under this Act.  

(5) The annual report of the Minister under this Act must include a specific report on— 
(a) the outcome of any consultation undertaken under subsection (1) or (4); and 
(b) the operation of any agreement referred to in subsection (2).  

51 – Annual report by Minister 
(1) The Minister must, on or before 30 September in each year, prepare a report on the 
operation of this Act for the financial year ending on the preceding 30 June.  

(2) The Minister must, within six sitting days after completing a report under  
subsection (1), cause copies of the report to be laid before both Houses of Parliament. 

52 – Annual reports by enforcement agencies  
(1) An enforcement agency (other than the Minister) must, on or before 30 September in 
each year, furnish to the Minister a report on the activities of the enforcement agency  
under this Act during the financial year ending on the preceding 30 June.  

(2) The Minister must, within six sitting days after receiving a report under  
subsection (1), cause copies of the report to be laid before both Houses of Parliament. 

The objectives of the Safe Drinking Water Act 2011 (the Act) and Safe Drinking Water 
Regulations 2012 (the Regulations) are to: 

• ensure that drinking water supplied to the South Australian public is safe,
• provide direction on how to achieve a safe drinking water supply,
• implement principles of the Australian Drinking Water Guidelines, 2011.

The Act requires: 
• registration of drinking water providers,
• development and implementation of risk management plans (RMPs) for individual

drinking water supplies,
• audit or inspection of drinking water supplies,
• reporting of incidents to the Department for Health and Wellbeing
• provision of water quality results to the public on request.

The Department administers the Act with support from Local Government (activities 
outlined in council reports in Appendix 3). Within the Department, the Water Quality Unit is 
responsible for day to day administration of the Act with assistance from the  
Health Protection Operations and Food Safety and Audit sections. 
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Registration of drinking water providers 
During 2017-18, the Department registered 14 new drinking water providers. Twelve 
drinking water providers cancelled their registration. At 30 June 2018, there were 177 
drinking water providers registered with the Department. Some providers include multiple 
supplies under one registration. SA Water’s registration includes 88 water supplies, while 
the Department for Education registration includes 61 schools and preschools. 

As required under Section 11 of the Act, the Department maintains a list of registered 
drinking water providers on the SA Health website. Councils are advised of drinking water 
providers within their area on a minimum annual basis.  

Risk management plans 
All drinking water providers must have a Risk Management Plan (RMP) that includes an 
approved monitoring program and an incident protocol.  

During 2017-18 the Department reviewed RMPs for new drinking water providers and 
provided assistance as required.  

Water quality incidents  
Under Section 13 of the Act, a drinking water provider’s RMP must include a procedure for 
identifying, notifying and responding to water quality incidents. The Department receives 
notification of incidents and provides advice and direction on remedial actions required to 
maintain safety of drinking water supplies. 

Incidents reported by SA Water 
SA Water incidents are reported according to the interagency Water/Wastewater Incident 
Notification and Communication Protocol (the Protocol).  Under the Protocol the 
Department fulfils the role of the Water Incident Coordinator.  Incidents are classified as 
Priority Type 1, Type 1 or Type 2 health incidents.  

• Priority Type 1 incidents - likely to require an immediate interagency meeting to
develop responses and consider possible issuing of public advice. In the absence 
of appropriate interventions these incidents could cause serious risk to human 
health. 

• Type 1 water quality incidents - in the absence of appropriate intervention these
incidents could cause serious risk to human health. 

• Type 2 incidents - represents a low risk to human health, but may provide
preliminary warnings of more serious incidents.  

During 2017-18, the Department received notification of two Priority Type 1 incidents, 
42 Type 1 incidents and 90 Type 2 incidents from SA Water. 

The Department: 
• coordinated communication and responses to all Priority Type 1 and Type 1

incidents; 
• called interagency meetings and provided advice on operational responses for the

two Priority Type 1 incidents. Both incidents involved the detection of potentially 
human infectious Cryptosporidium parvum at outlets of drinking water treatment 
plants; 

• liaised with SA Water during Type 1 incidents to ensure remedial actions or
responses were implemented in a timely manner. 
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The Department determined that responses to all Priority Type 1 and Type 1 incidents 
were effective and none represented a significant risk to public health. The Department 
determined that no public notifications were required for these incidents. 
Reported Type 2 incidents were determined to be low risk and to not require further action 
by the Department. 

Incidents reported by other drinking water providers 
In 2017-18 there were 19 drinking water incidents reported to the Department by providers 
other than SA Water. Thirteen of these incidents were due to the detection of E.coli in 
rainwater supplies. The Department provided advice on chlorination of water tanks and 
flushing of pipework with resampling of the water supply where required.  

Other incidents reported were due to UV disinfection failure, loss of chlorine residual, 
reverse osmosis failure, high aluminium concentration and cross connection between 
treated drinking water supply and untreated source water. In each case appropriate 
responses were implemented. 

Approval of auditors and inspectors 
Auditors and inspectors are approved under Section 15 of the Act in line with established 
competency criteria. Approval as either a Level 1 or 2 Auditor or Level 3 Inspector is 
based on technical skills and experience. The types of drinking water supply that can be 
audited or inspected by an individual are defined in approval conditions. 

In 2017-18 the Department: 
• approved five Level 2 Auditors and three Level 3 Inspectors;
• conducted a training session for two Dairysafe auditors;
• provided access to on-line drinking water quality training for Local Government

employees;
• provided support and on-site training for Local Government auditors and

inspectors.

At 30 June 2018 there were 43 approved auditors and inspectors including independent 
auditors, Department staff, Local Government employees and officers from Dairysafe.  A 
list of approved auditors and inspectors is available on the SA Health website. 

Audits and inspections 
The Act requires that all drinking water providers are subject to an audit or inspection 
every year or every two years as described in a schedule published in the Government 
Gazette. Reports of all audits and inspections are required to be submitted to the 
Department within 21 days of the audit or inspection being undertaken. 

Under Section 20(4) of the Act the drinking water provider is responsible for ensuring the 
audit or inspection is carried out in accordance with the published schedule.  

The Water Quality Unit oversees the audit and inspection program and where possible 
coordinates drinking water audit and inspections with the activities of the Health Protection 
Operation and Food Safety and Audit sections to avoid duplication and cost to providers.  
Audits and inspections are also performed by Local Government and independent 
auditors. Dairysafe undertakes inspections of independent drinking water supplies used by 
nine dairy processors as part of existing food safety audit activities.  
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During 2017-18 a total of 40 audits and 36 inspections of drinking water supplies were 
undertaken. The Department also received copies of two audit and eight inspection 
reports from local Government and independent auditors and attended the SA Water audit 
outcome presentation.  

Audits and inspections of small-medium sized drinking water providers conducted by the 
Department and other approved auditors/inspectors identified a number of  
non-compliances. These included incomplete or insufficient RMPs and gaps in 
documentation of maintenance activities and water quality monitoring. None of the  
non-compliances resulted in a drinking water supply being declared unsafe. The 
Department continued to provide advice and recommendations on improvements to 
documentation, operational practices and water treatment options for these providers. 

Quality of water and provision of results 
Under Section 27 of the Act, drinking water providers must make results of any monitoring 
program available to the public.   

SA Water provides consumers with water quality information through publication of data 
on their website and in their annual report. Other drinking water providers can provide 
results to consumers on request by letter, email or telephone. 

Approval of laboratories 
No laboratories were approved during the reporting period. Approved water quality testing 
laboratories are listed on the Departmental website. 

Administration and enforcement 
The Act incorporates enforcement provisions including the appointment of authorised 
officers with appropriate qualifications and experience. Department officers may also be 
authorised to carry out expiation notices under the Act and Regulations. 

In 2017-18 no new appointments were made within the Department. At 30 June 2018 
there were 15 authorised officers and 13 officers authorised to issue expiations. 
Authorised officers appointed by Local Government are provided in council annual reports 
(Appendix 3).  

Consultation with Local Government  
Under Section 50 of the Act, the Minister must take reasonable steps to consult with the 
Local Government Association (LGA) from time to time in relation to the administration 
and enforcement of the Act.  

During 2017-18 consultation between the Department and the LGA continued to formalise 
the roles and responsibilities of the Department and Local Government in administering 
and enforcing the Act. A working group was formed with representatives from the 
Department and four local Councils to facilitate a review of the roles and responsibilities of 
enforcement agencies, available resources and training and education requirements. 
Broader consultation occurred as part of this work including discussions with the  
SA Branch of the Environmental Health Australia Public Health Special Interest Group and 
Managers Forum and Public Health Forums in the Murray Mallee and Central Local 
Government regions. The Department continues to work with Local Government and 
provide support and training opportunities to facilitate the ongoing administration and 
enforcement of the Act.   
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Carers Recognition Act 2005 
The Carers’ Recognition Act is deemed applicable for the following: Department of Human 
Services, Department for Education, Department for Health and Wellbeing, Department of 
State Development, Department of Planning, Transport and Infrastructure, South Australia 
Police and TAFE SA. 

Section 7: Compliance or non-compliance with section 6 of the Carers Recognition Act 
2005 and (b) if a person or body provides relevant services under a contract with the 
organisation (other than a contract of employment), that person's or body's compliance or 
non-compliance with section 6. 

SA Health continues to collaborate with Carers SA. The SA Health Partnering with Carers 
Strategic Action Plan 2017-2020 and key priorities were launched at the International 
Carers Conference in Adelaide in October 2017. 

The Strategic Action Plan is underpinned by the Carers Recognition Act 2005 and South 
Australian Carers Charter and oversees the state coordination and monitoring of the whole 
of health strategy which supports the SA Health Partnering with Carers Policy Directive. 

The key priorities under the Strategic Action Plan include: 

• early identification and recognition

• carers are engaged as partners in care

• carers provide comments and feedback

• carer friendly workplace

• celebrate carers during National Carers Week

• staff education and training.

In 2017-18, SA Health developed the ‘Carers – Partnering with you’ web page as a ‘one 
stop’ shop for carers and is available at www.sahealth.sa.gov.au/carers.  Information 
includes the SA Health Partnering with Carers Policy Directive, Strategic Action Plan and 
key priorities, encouraging carers to provide feedback, and information on how carers can 
engage with health care sites in service planning, designing care, measuring and evaluating 
health services, and further information to local and national carer support services. 

Work also commenced towards enabling the Department for Health and Wellbeing to 
become a Carer Friendly Workplace, as promoted by Carers Australia. 

During National Carers Week in October 2017, SA Health recognised the invaluable 
contribution of unpaid carers with Facebook posts and Twitter tweets posted throughout the 
week. Carer information was displayed in all health sites on knowing your rights, medication 
safety, clinical communication, recognising and responding to clinical deterioration, 
pressure injury, falls, hand hygiene and infection control. 

Statewide rollout and implementation of staff education and training commenced in June 
2018. LHNs progressed the implementation of the Strategic Action Plan and a progress 
report is available on the SA Health Carers – Partnering with You website 
at www.sahealth.sa.gov.au/carers 

37 | P a g e

https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/health+services/carers+partnering+with+you
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/health+services/carers+partnering+with+you
http://www.sahealth.sa.gov.au/carers
http://www.sahealth.sa.gov.au/carers


2017-18 ANNUAL REPORT for the Department for Health and Wellbeing 

Section C: Reporting of public complaints as requested by 
the Ombudsman 

The information provided below is comprised of all SA Health complaints received (inclusive 
of LHNs and SAAS complaints). 

In 2017-18, the number of SA Health complaints reported into the Safety Learning System 
(SLS) Consumer Feedback module was 7898. In some instances, one complaint may 
contain multiple complaint categories in addition to the primary complaint.  

The table below shows the number of complaints received for each category of complaint. 

Summary of complaints by subject 
Public complaints received by SA Health 

Category of complaints by subject Number of instances 

Access 2 409 

Communication 2 749 

Treatment 2 695 

Corporate services 1 044 

Cost 548 

Privacy / discrimination 510 

Professional conduct 193 

Consent 91 

Grievances 89 

TOTAL 10 328 

Data for previous years is available at: https://data.sa.gov.au/data/dataset/department-for-
health-and-wellbeing 

Further information is available in the SA Health Patient Safety Report and SA Health 
Patient Safety Report for Consumers and the Community which is available on the Safety 
and Quality website at www.sahealth.sa.gov.au/safetyandquality. 

Complaint outcomes 
SA Health encourages patients, consumer’s families, carers and the community to provide 
feedback. 

Feedback provides an opportunity for health services to observe the quality of health care 
from the perspective of patients, consumers, families, carers and the community. It also 
assists in directing improvement in the quality of these services. 

SA Health provides consumers and the community with a step-by-step process for providing 
feedback including a list of contacts at individual health sites. This information is available on 
the SA Health website. 

Issues that cannot be resolved at the health care service may be forwarded to the Health 
and Community Services Complaints Commissioner (HCSCC). 
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In 2017-18, Departmental staff undertook LHN site visits to: 

• review the SA Health Consumer Feedback and Complaints Management Policy
Directive, Guideline and Toolkit which assists in addressing consumer feedback and
complaints, and provides a consistent approach to complaints management and
feedback at health care sites;

• understand the governance for consumer feedback management and local reporting
mechanisms to Executive and Consumer and Community Advisory Groups; and

• identify strategies for improvement and best practice case studies which have been
developed following consumer feedback.

In 2017-18 a consumer feedback dashboard was developed in the Quality Information and 
Performance Hub (QIP HUB) for use by clinical staff. The QIP HUB displays safety and 
quality key performance indicators on clinical, performance and support data in a format 
which assists in analysing and interpreting the data.  

Key performance indicators Target Average 
result 

Acknowledgement of feedback < two working days 90% 95.94% 
Resolution of feedback < 35 working days 95% 96.94% 

The consumer feedback dashboard also displays statewide LHN and hospital reporting in 
the SA Health Patient Safety Report and SA Health Patient Safety Report for Consumers 
and the Community available at www.sahealth.sa.gov.au/safetyandquality. 

The Independent Commissioner Against Corruption (ICAC) Report on Oakden was released 
in February 2018. The State Government accepted in full all 13 recommendations contained 
in the ICAC report on the Oakden Older Persons Mental Health Service and provided a 
response on 1 March 2018 (South Australian Government Response to the Independent 
Commissioner Against Corruption’s Report ‘Oakden: A Shameful Chapter in South 
Australia’s History’). 

This plan describes the implementation of the ICAC recommendations, excluding those 
related to the implementation of the earlier Oakden Report by the Chief Psychiatrist which 
have been addressed through the Oversight Committee.  

The implementation of ICAC recommendations will be led within the Office of the Chief 
Psychiatrist, which will take actions on behalf of that Office and the Chief Executive of  
SA Health. 
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Appendix 1: Local Government Activities under the 
Food Act 2001  

Under the Food Act 2001 (the Act) it is a mandatory requirement for Local Government to 
provide the Department for Health and Wellbeing with information on the performance and 
functions by each agency. For the purpose of this Annual Report, a request for information 
was circulated to all councils. Councils are empowered under Parts 4 and 5 of the Act to 
ensure that hygiene standards are maintained in relation to the manufacture, transportation, 
storage and handling of food for sale under Chapter 3 of the Australia and New Zealand 
Food Standards Code. They are also responsible for taking measures to prevent the sale of 
unfit food and to investigate complaints related to the sale of unfit food. Environmental 
Health Officers (EHOs) are authorised under the Act to issue orders and notices and take 
enforcement action for breaches. 

Data provided in the tables below was provided by 62 councils. Two councils were unable to 
provide the data for the 2017-18 Food Act Report - Kangaroo Island Council and the District 
Council of Peterborough.  

Authorised Officers 
All EHOs must be authorised under Division 3, Section 94 of the Act to be able to enforce 
the Act. EHOs must have the necessary skills and knowledge to effectively perform their 
food related responsibilities to gain authorisation. 

Table 1. Authorised Officers 
Authorised Officers 
(Currently working in Local Government) 

Full-time Part-time 
102 78* 

* Numbers may be duplicated where EHOs are employed in more than one council

Inspections 
To gain a better understanding of how inspections are organised and undertaken by local 
government, it is necessary to establish the number and make up of food businesses across 
South Australia. The following tables establish how many food businesses exist and the 
proportion of businesses by food safety risk categories. These figures have been combined 
with the number of inspections conducted by local government to ensure that planning and 
inspection frequencies are appropriate and maintained. 

All businesses are classified using the SA Food Business Risk Classification System 
(FBRC). 

The FBRC allows council resources for monitoring and enforcement to be aligned with the 
inherent food safety risk of the business, taking into account the performance of the 
business. Refer to Table 2. During 2017-18, councils reported all inspection data as priority 
risk classification i.e. P1, P2, P3 and P4. Where some businesses were still to be classified 
at the time of reporting period, details have been reported as not risk classified. 

Table 2. Food Business Risk Classification 

Inspections 
Food Safety Risk Classification 

Total 
P1 P2 P3 P4 Not risk 

classified 
Number of businesses 6 313 4 690 2 923 1 543 74 15 543 
Inspections conducted 5 131 3 093 1142 230 66 9 662 
Follow-up inspections 2 323 841 111 12 12 3 299 
Inspections from complaints 515 165 29 10 47 766 
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Inspection fees 
The Food Regulations 2002, Part 4 Section 13 makes provision for enforcement agencies to 
impose an inspection fee. Following is a summary identifying the policy of Councils 
regarding imposing an inspection fee. 

Table 3. Number of councils charging inspection fees 
Council inspection fees Number of councils 

Charging fees 37 
Not charging fees 25 

Audits 
Since 5 October 2008, businesses captured under Food Safety Standard 3.3.1 (Food Safety 
Programs for Food Services to Vulnerable Persons) have required regulatory food safety 
audits.  

In 2017-18 Local Government food safety auditors have continued to conduct food safety 
audits of aged care, child care and private hospitals at a frequency determined by the 
performance of individual sites, in line with the priority classification for these businesses. 

Table 4. Local Government audit of aged care, child care and private hospitals 

Number of 
captured 

businesses Number of audits 
Aged care 286 274 95.8% 
Child care 315 289 91.7% 
Private hospitals 24 24 100.0% 
Others 5 5 100.0% 
Total 630 592 

*Businesses may receive > one audit per annum

The table below identifies the policy of councils regarding the charging of a fee for audits. 
Table 5. Number of councils charging audit fees  

Council audit fees* Number of councils 

Number of councils carrying out audits 21 

Number of councils charging audit fee 41 

*Not all councils conduct audits and as a result do not charge for audit services

Complaints 
Consumer enquiries and reports of illness, and non-compliant businesses or food, constitute 
an important source of information. In addition, they provide opportunities for the public to 
interact with EHOs first hand and give EHOs the opportunity to promote food safety. All 
complaints are logged and generally risk classified to ensure that the most serious cases are 
dealt with as a priority. Table 6 has classified complaints/reports into a list of most likely 
sources, in addition to reporting on whether the complaint and investigation was found to be 
valid or verified by an authorised officer. 
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Table 6. Breakdown of activities by category 
Type Complaints/reports Verified 

Foreign Matter in Food 113 40 
Micro Contamination 84 29 
Chemical Contamination or Residue 4 1 
Alleged Food Poisoning 217 27 
Unclean Premises 146 51 
Personal Hygiene or Food Handling 172 66 
Pest Infestation 77 37 
Refuse Storage 85 34 
Labelling Issues 41 14 
Others 107 79 
Total 1049 378 

Enforcement Actions 
The Food Act 2001 makes provision for authorised officers to apply enforcement actions to 
improve food safety outcomes for the public. Enforcement actions may take the form of 
written warnings, improvement notices, prohibition orders, expiations or prosecutions. These 
actions are applied using a graduated and proportionate response.  

Tables 7 to 10 address enforcement actions relating to inspections conducted in food 
industry sectors defined in the Food Business Risk Classification. Written warnings make up 
the largest single action applied, progressing to improvement notices and expiations as food 
businesses fail to respond or issues became more serious. Table 11 contains collective 
totals of the enforcement actions taken by councils as a result of Food Safety Program 
audits conducted against Standard 3.3.2 of the Food Standards Code.  
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Table 7. Number of enforcement actions by retail sector 

Retailer 

To
ta

l b
us

in
es

se
s 

N
o.

 o
f b

us
in

es
se

s 
in

sp
ec

te
d 

N
o.

 o
f b

us
in

es
se

s 
re

qu
iri

ng
 

en
fo

rc
em

en
t a

ct
io

n
N

o.
 o

f w
rit

te
n 

w
ar

ni
ng

s 
is

su
ed

 

N
o.

 o
f i

m
pr

ov
em

en
t 

no
tic

es
 is

su
ed

 

N
o.

 o
f p

ro
hi

bi
tio

n 
or

de
rs

 is
su

ed
 

N
o.

 o
f e

xp
ia

tio
ns

 
is

su
ed

 

N
o.

 o
f p

ro
se

cu
tio

ns
 

Alcoholic beverages packaged 200 34 0 0 0 0 0 0 

Bakery products 92 59 2 1 6 0 0 0 

Bakery products, perishable 
fillings 164 133 13 9 8 0 1 0 

Continental type delicatessen 
food 59 54 3 2 2 0 1 0 

High risk food, perishable 593 474 37 25 11 0 14 1 

Low risk packaged food 878 144 0 0 0 0 0 0 

Medium risk food, perishable 803 405 9 6 5 0 3 0 

Raw meat & poultry 49 20 0 0 0 0 0 0 

Seafood (excludes processing 
of bivalve mollusc) 29 22 0 1 1 0 1 0 

*Other Retailers – P1 15 3 0 0 0 0 0 0 

*Other Retailers – P2 43 43 0 0 74 0 0 0 

*Other Retailers – P3 45 37 0 0 68 0 0 0 

*Other Retailers – P4 33 20 0 0 15 0 0 0 

Total 3003 1448 64 44 190 0 20 1 

*Others may include the businesses which has not been officially classified or council unable to retrieve the
data based on above classification. 
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Table 8. Number of enforcement actions by food service sector 
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Catering offsite activity 183 127 2 2 0 0 0 0 

Catering onsite 609 461 10 8 2 0 0 0 

Medium risk foods 
perishable 677 305 11 8 2 0 0 0 

Restaurants and takeaway 
ready to eat food - prepared 
in advance 

4288 3477 358 171 273 17 55 3 

Restaurants and take away 
food  ready to eat food - 
express order 

1957 1451 54 37 22 0 0 0 

Restaurants and takeaway 
ready to eat food - no raw 
preparation 

1069 720 13 9 7 0 1 0 

*Other Food Service – P1 31 21 0 0 0 0 0 0 

*Other Food Service – P2 173 27 0 0 0 0 0 0 

*Other Food Service – P3 94 9 0 0 0 0 0 0 

*Other Food Service – P4 77 4 0 0 0 0 0 0 

Total 9158 6602 448 235 306 17 56 3 

*Others may include the businesses which has not been officially classified or council unable to retrieve the
data based on above classification. 

# blank cells indicate no offences requiring enforcement action 
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Table 9. Number of enforcement actions by processor / manufacturer sector 

Processor / manufacturer 
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Bakery products Perishable 
fillings processing 306 235 20 16 9 0 4 0 

Baby Food processing 2 2 1 0 1 0 0 0 

Beverage processing 72 27 1 1 0 0 0 0 

Canned food processing 8 6 0 0 0 0 0 0 

Canned food processing very 
small producer & high acid 
food 

31 11 0 0 0 0 0 0 

Chocolate processing 7 3 0 0 0 0 0 0 

Chocolate processing small 
producer 31 10 1 1 0 0 0 0 

Cereal processing 405 171 8 8 0 0 0 0 

Confectionary processing 122 39 1 1 0 0 0 0 

Cook-Chill food Short shelf-life 
processing 14 9 0 0 0 0 0 0 

Cook-chill food extended shelf 
life processing; 9 6 0 0 0 0 0 0 

Cook-frozen food processing 13 7 0 0 2 0 0 0 

Dairy processing (not including 
soft cheese) 16 9 1 1 0 0 0 0 

Dairy processing - Soft cheese 
processing 2 0 0 0 0 0 0 0 

Egg Processing 7 1 0 0 0 0 0 0 

Fruit and Vegetables 
processing 24 17 1 0 3 0 0 0 

Fruit and vegetable processing 
frozen 2 2 0 0 0 0 0 0 

Fruit and vegetable processing 
frozen Blanch/small producer 26 8 4 4 0 0 0 0 

Note. Table continued over 
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Table 9 cont. Number of enforcement actions by processor / manufacturer sector 

Processor / manufacturer 
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Fruit and vegetable Juice 
Unpasteurised processing 4 4 0 0 1 0 0 0 

Fruit juice, Pasteurisation 
processing, Shelf stable 
processing 

0 0 0 0 0 0 0 0 

Fruit juice 

Pasteurisation processing, 
Shelf stable processing 

Small producer 

3 1 0 0 0 0 0 0 

Meat Processing, Abattoir/ 
Boning Room 8 3 0 0 0 0 0 0 

Meat Processing, Fermented 
meat Processing, Small Goods 
Processing 

9 2 0 0 0 0 0 0 

Oils and fats processing 32 7 0 0 0 0 0 0 

Peanut Butter processing 0 0 0 0 0 0 0 0 

Peanut Butter processing 
Small Producer 5 1 0 0 0 0 0 0 

Poultry processing 4 2 1 2 0 0 1 0 

Snack chips processing 5 4 0 0 0 0 0 0 

Spices and dried herbs 
processing 9 2 0 0 0 0 0 0 

Spices and dried herbs 
processing small producer 24 7 1 1 0 0 0 0 

Sushi processing 17 13 2 0 2 0 0 0 

Vegetables in oil processing 16 10 0 0 0 0 0 0 

Note. Table continued over 
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Table 9 cont. Number of enforcement actions by processor / manufacturer sector 

Processor / manufacturer 
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Other 
Processor/Manufacturers- P1 3 3 0 0 0 0 0 0 

Other 
Processor/Manufacturers- P2 4 2 0 0 0 0 0 0 

Other 
Processor/Manufacturers- P3 4 1 0 0 0 0 0 0 

Other 
Processor/Manufacturers- P4 2 2 0 0 0 0 0 0 

Total 1373 699 50 39 25 0 5 0 

*Others may include the businesses which have not been officially classified or council unable to retrieve the data based
on above classification. 
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Table 10. Number of enforcement actions by food transport sector 

Food Transporter 
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Bulk flour storage distributor 3 1 0 0 0 0 0 0 

Bulk milk collection distributor 0 0 0 0 0 0 0 0 

Dairy produce distributor 12 5 0 0 0 0 0 0 

Dry goods and beverages 
distributor 54 5 0 0 0 0 0 0 

Frozen food distributor 21 15 0 0 2 0 0 0 

Fruit and vegetables distributor 20 5 0 0 0 0 0 0 

Perishable ready to eat, 
packaged, medium risk food 
distributor 

22 12 0 0 0 0 0 0 

Perishable, ready to eat, 
packaged, high risk food 
distributor 

34 22 0 0 0 0 0 0 

Processed meat distributor 2 0 0 0 0 0 0 0 

Seafood distributor 9 4 0 0 0 0 0 0 

Other Food Transporters- P1 1 1 0 0 0 0 0 0 

Other Food Transporters- P2 1 0 0 0 0 0 0 0 

Other Food Transporters- P3 13 1 0 0 0 0 0 0 

Other Food Transporters- P4 0 0 0 0 0 0 0 0 

Total 192 71 0 0 2 0 0 0 
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Table 11. Enforcement actions by number - referenced to Standard 3.2.1 
(Food Safety Program) 

Reason for enforcement activity 
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FSP not prepared, implemented, maintained and 
monitored  3 5 

FSP not audited at the frequency determined by the 
auditor 

FSP not revised so as to comply with the regulations 

FSP audit report not retained by business for four years 1 

Total 4 5 

# blank cells indicate no offences requiring enforcement action 

Prosecution Register 
The SA Health website details businesses or individuals that have been found guilty by a 
Court of a breach of the Food Act 2001. The website provides information to the community 
about successful Food Act prosecutions undertaken by local councils and the Department - 
the most serious action available. 

Since the last reporting period two additional businesses have been added to the 
prosecution register and two businesses removed as the period of notification has expired. 
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Appendix 2: Food Outbreak Investigations 2017-18 
An outbreak is defined as an event where two or more people experience a similar illness 
after eating a common meal or food and epidemiological and/or microbiological evidence 
indicates the meal or food as the source of the illness. 

Outbreak No. 1: Cryptosporidiosis – Primary Production 
An increase in cases of cryptosporidiosis was noted in a metropolitan region of Adelaide, 
prompting investigation with hypothesis generating interviews. Seven cases of 
cryptosporidiosis reported consumption of raw (unpasteurised) milk in their incubation 
period; five of which named a common source for the milk (two declined to provide details).  
In a binomial probability analysis conducted comparing the proportion of unpasteurised milk 
consumption in South Australian cases of cryptosporidiosis interviewed between 1 June and 
21 July 2017 with what would normally be expected in the general healthy population (using 
data from the Victorian Food Frequency survey), the likelihood (p value) that 7 of 50 cases 
consumed unpasteurised milk due to chance alone was 0.0001, or 1 in 10 000. Several 
samples of the raw milk were submitted for microbiological testing and standard plate 
counts, coliforms and Escherichia coli (E. coli) counts (indicator organisms) exceeded 
Standard 1.6.1 Microbiological limits in food, under the Food Standards Australia New 
Zealand Act 1991. No pathogens were identified. A South Australian consumer level recall of 
raw cow’s milk was co-ordinated by Food Standards Australia New Zealand (FSANZ) on  
22 July 2017 following online and farm gate sale of the milk. Orders were issued to the 
vendor under both the Food Act 2001 (SA) and the South Australian Public Health Act 2011 
to mitigate the risk posed to public health from the sale of raw cow’s milk. 

Outbreak No. 2: Salmonella Typhimurium 135 – Take away 
Four cases of Salmonella Typhimurium phage type 135 (STm 135) (MLVA 03-14-10-08-523) 
reported purchasing meals from the same take away vendor and consuming the meals at 
home. Meals included a variety of stir fry dishes including different meats, vegetables and 
rice or noodles.  Three of the cases reported purchasing the meals in the same two day 
period and one case was unable to recall the date of purchase. Two cases purchased 
additional meals that they stored in their freezer at home. Two leftover frozen meals (a beef 
and black bean dish, and a chicken satay and rice dish) from two separate cases were 
submitted for testing. STm 135 (MLVA 03-14-10-08-523) was identified in the beef and black 
bean dish. The chicken satay dish did not detect Salmonella. The council environmental 
health officer (EHO) inspected the premises in response to the salmonellosis cases and 
identified cross contamination risks within the kitchen. The premises ceased the use of raw 
eggs in their kitchen. 

Outbreak No. 3: Campylobacter– Restaurant 
Reports of gastroenteritis were received from two separate groups that attended the same 
restaurant one day apart. Five of ten people were ill from one group and eight of nine were ill 
from the second group. Two of 13 ill people were confirmed with Campylobacter infection. 
Both groups ate shared platters with charcuterie, olives, duck terrine, chicken pate, 
cornichons and hummus. An inspection of the premises identified inadequate cooking of the 
chicken pate and Campylobacter coli was detected in pate collected from the premises.  

Outbreak No. 4: Salmonella Newport – Take away 
Twelve cases of S. Newport reported consumption of pork and/or chicken Vietnamese rolls 
from a take away restaurant. Cases ate food from the venue between 18 October and  
27 November 2017. Several food and environmental samples were submitted and all were 
negative for Salmonella. The environmental inspection identified issues with cleaning, 
storage, and skills and knowledge around food handling.  

50 | P a g e



2017-18 ANNUAL REPORT for the Department for Health and Wellbeing 

Outbreak No. 5: Salmonella Typhimurium 9 – Take away 
Nineteen cases of STm phage type 9 (MLVA 03-22-16-10-523) reported consumption of 
sushi from a single premises. The majority of cases (seventeen or 90%) consumed cooked 
tuna sushi rolls, with others reporting consumption of chicken sushi rolls. The median age of 
cases was seven years (range two to 49 years) and eight cases were hospitalised (42%). An 
EHO inspected the premises and issues were identified with cleaning, sanitisation, 
temperature control and cross contamination. Several food and environmental samples were 
submitted and all were negative for Salmonella. Eggs were the suspected source of the 
outbreak. 

Outbreak No. 6: Salmonella Typhimurium 135 – Bakery 
Seventy-three people with gastroenteritis were associated with an outbreak at a bakery.  
Sixty-nine of the cases were confirmed Salmonella cases; 67 typed as STm phage type 135, 
(65 with MLVA 03-14-11-08-523; one with MLVA 03-14-12-08-523 and one without an MLVA 
type); and specimens from two others were unable to be further typed. There was one 
secondary case reported, in a child who lived in the same household of three others who 
had consumed food from the bakery and tested positive for Salmonella. Thirteen cases 
(19%) were hospitalised. One confirmed case of STm 135 died during the outbreak and the 
cause of death not yet known. Sixty four of the 68 primary Salmonella cases (96%) 
consumed chicken contained in sandwiches/rolls/wraps. Cases consumed food from the 
bakery between 12 and 24 December 2017. The environmental inspection of the premises 
identified significant issues with skills and knowledge in food preparation and a lack of 
adequate cleaning and sanitisation. The source of the Salmonella is suspected cross 
contamination with eggs. Several food and environmental samples from the premises were 
submitted and all were negative for Salmonella. Two improvement notices were issued to 
the bakery.  

Outbreak No. 7: Salmonella Typhimurium phage type 9 – Restaurant 
Six cases of STm 9 (MLVA 03-24-11-10-523) reported consumption of food prepared or 
purchased from the same restaurant over a two week period in January 2018. One 
household member of a case was considered a secondary case of illness, and therefore also 
linked to this outbreak. Three of the six cases consumed meals containing eggs from the 
premises. An EHO inspected the premises and an improvement notice was issued to 
address cleaning and sanitising issues.  

Outbreak No. 8: Salmonella Typhimurium phage type 135 – Restaurant 
Eight cases of Salmonella (seven typed as STm 135 with MLVA 03-14-10-08-523 and one 
as Salmonella not further typed with no culture isolated for the case) reported consumption 
of food from the same restaurant over a one week period in January 2018. Cases consumed 
a variety of foods including seafood, steak, pork, chicken, vegetables and salads. Fifty per 
cent of cases were hospitalised. An EHO inspected the premises and identified cleaning and 
temperature control issues. Food and environmental samples were submitted with no 
Salmonella detected.  

Outbreak No. 9: Salmonella Typhimurium phage type 44 – Take away/Commercial 
caterer   
Twenty-seven cases of STm 44 (MLVA 03-10-08-09-523) reported consumption of food 
purchased from the same take away venue or attended events catered by the food business. 
Foods eaten by cases included sandwiches, wraps, salads and dipping sauces, all of which 
included raw egg mayonnaise as an ingredient. An EHO inspected the premises and 
identified issues with cleaning and sanitising. Several food and environmental samples were 
positive for STm 44. A prohibition order was served and the venue was closed between  
5 and 13 March 2018. The business also reported that they would cease production of raw 
egg mayonnaise and use a commercial product instead.  
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Outbreak No. 10: Salmonella Typhimurium phage type 12a – Private residence 
A foodborne outbreak was identified at a private residence with five people reporting 
gastroenteritis after a meal with common foods served on two consecutive nights in 
February 2018. Three attendees were confirmed with STm 12a (MLVA 05-15-17-09-490).  
Foods served at both meals included vegetarian lasagne, salad, roast capsicum and lemon 
parfait made with raw eggs.  

Outbreak No. 11: Campylobacter jejuni – Primary production 
Five people from the same institution were notified with Campylobacter in January and 
February 2018 (two cases had cultures isolated that were further typed as C. jejuni, and 
three were unable to be further typed). Routine EHO inspections of the main kitchen facility 
had not identified any issues and areas where individuals were able to prepare food were 
inspected and no issues identified. The institution had an on-site dairy where several 
residents worked and it was reported that unpasteurised cream was unaccounted for; it was 
suspected that residents were consuming unpasteurised milk and/or cream. Advice on the 
risks of consuming unpasteurised milk products were provided to the facility by an EHO. 

Outbreak No. 12: Salmonella Typhimurium phage type 135a – Aged Care Facility 
There were six cases of Salmonella in an aged care facility of 86 residents, all typed as 
Salmonella Typhimurium (STm) phage type 135a. Two confirmed cases had co-infections, 
one with STm 193 and one with STm 135. All seven STm isolates were the same MLVA 
pattern of 03-12-07-11-523. Onset dates ranged from 2 to 11 April 2018. A site visit was 
conducted by an epidemiologist and only one additional case of gastroenteritis was identified 
in the facility that did not have a specimen submitted at the time of their illness. Unwell cases 
were all on a normal diet and had some social links. Multiple food items were in common to 
the unwell cases as they ate from a common menu at the facility. Cases were spread in 
three of the four sections of the facility. Multiple environmental inspections were conducted 
that identified some potential issues in the kitchen with cross contamination, egg handling 
and hand washing. Multiple food and environmental samples were taken and Salmonella 
was not detected.  

Outbreak No. 13: Hepatitis A genotype IB – Primary production 
An increase in locally acquired hepatitis A was reported in several jurisdictions in Australia 
and a multijurisdictional outbreak investigation (MJOI) was undertaken, led by New South 
Wales. Nationally there were 30 confirmed cases linked to the outbreak with genotype IB 
and a common sequence type as determined by whole genome sequencing and 
phylogenetic analysis. Descriptive, microbiological (identification of hepatitis A virus in 
sampled product) and statistical evidence linked cases to consumption of frozen 
pomegranate arils and a national consumer level recall of the implicated product was 
undertaken on 7 April 2018.  In South Australia, two cases of hepatitis A genotype IB were 
identified with the outbreak sequence.  One South Australian case died and has been 
referred to the coroner.  
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Outbreak No. 14: Salmonella Havana – Primary production 
Thirty-one cases of Salmonella Havana were notified in South Australian residents between 
1 June and 16 July 2018. Thirteen cases reported eating at the same hotel and reported 
consumption of a variety of different hot meals and food from the salad bar. An 
environmental inspection of the hotel identified alfalfa sprouts were served as a garnish on 
all hot meals, along with snow pea shoots and mesculin lettuce. A further eight cases of  
S. Havana reported alfalfa sprouts as a common food item consumed prior to illness. A 
case-control study was conducted on 20 June 2018 (prior to a media release), including a 
total of 18 cases and 54 controls. Analysis of the case-control data identified an odds ratio of 
26 (95% confidence intervals 2.62 – 1217.6, p=0.001) for exposure to alfalfa sprouts. Trace 
back identified two South Australian producers of alfalfa sprouts. Food and environmental 
sampling was conducted including samples from retail venues and at the sprout producer.  
Several alfalfa sprout samples from one sprout producer were positive for S. Havana and  
S. Oranienburg. A consumer level recall of one brand of alfalfa sprouts occurred on  
20 June 2018 with a media release and public health alert issued.  

Outbreak No. 15: Listeria monocytogenes sequence type 3 – Commercial caterer 
National Listeria monocytogenes genomic analysis received in June 2018 reported that the 
most recent South Australian case from May 2018 was sequence type 3 and potentially 
related to two other South Australian case isolates from outside the previous six months; one 
in 2011 and one in 2014. There were no interstate human isolates related to this group. All 
three cases had consumed food from the same catering service. In 2011, a food isolate and 
three environmental isolates from the food service detected Listeria monocytogenes 
sequence type 3. The food and environmental isolates underwent whole genome 
sequencing and phylogenetic analysis in July 2018 and were also reported as potentially 
related to the three human isolates. An inspection of the food service was conducted and the 
investigation is ongoing at the time of reporting.  

53 | P a g e



2017-18 ANNUAL REPORT for the Department for Health and Wellbeing 

54 | P a g e



2017-18 ANNUAL REPORT for the Department for Health and Wellbeing 

Appendix 3: Annual Reports by Enforcement Agencies 
under the Safe Drinking Water Act 2011 

Reports commence page 56 
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City of Adelaide 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

2 Audits and inspections 

3 Fees for audits and inspections 

4 Enforcement activities 

5 Drinking water related complaints 

6 Consultation and Education 

7 Other activities 

Name of authorised officer & 
qualifications (including 
auditing qualifications) 

Position Title Does the authorised officer 
work for more than one 
council? Provide details 

Nil 

Trading name of drinking water 
provider 

Date of audit/inspection Name of auditor/inspector 

Nil 

Nil 

Nil 

Trading name of drinking water 
provider 

Date complaint received Details of follow-up 
/investigation, etc 

Nil 

Nil 

Nil 
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Adelaide Hills Council 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

7 Other activities 

 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Kimberley Pearson 

Level 3  

Environmental Health 
Officer 

No 

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Nil 

Nil 
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Adelaide Plains Council 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

7 Other activities 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

David Cowell  
Sect 34 Safe drinking water 
act 

Environmental Health 
Officer  

No 

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Nil 

Nil 
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Alexandrina Council 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

Name of authorised officer & 
qualifications (including 
auditing qualifications) 

Position Title Does the authorised officer 
work for more than one 
council? Provide details 

Karen Rokicinski General Manager 
Engineering and 
Environment 

No 

Cassie Tuck Manager Health, 
Environment and 
Community Safety 

No 

Luke McCumiskey Environmental Health 
Officer 

No 

Alison Kroner Environmental Health 
Officer 

No 

Kye Rees Environmental Health 
Officer 

No 

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 
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6 Consultation and Education 

 

7 Other activities 

 

  

Nil   

Nil 

Nil 
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Barossa Council 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

 

 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Gary Mavrinac 
Planning qualifications 

Director Development & 
Environmental Services 

No 

Steve Carroll 
Associate Diploma in Health 
Surveying. SA Health 
Approved Food Safety Auditor 
(National). 

Manager Health Services No 

Karen Watson 
Bachelor of Applied Science 
(Env. Health) Flinders 
University 

Environmental Health 
Officer 

No 

Joel Bray 
Bachelor of Science University 
of Adelaide, Graduate Diploma 
Environmental Health 
Queensland University of 
Technology 

Environmental Health 
Officer 

No 

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Booth Transport 21 June 2018 Steve Carroll 

Valley Wine Tankers 22 June 2018 Steve Carroll 
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3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

7 Other activities 

 

  

$118.00 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Nil 

Nil 

 62 | P a g e  



2017-18 ANNUAL REPORT for the Department for Health and Wellbeing 

Barunga West Council 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

7 Other activities 

 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Jan Truter- accredited Food 
Auditor 

Environmental Health 
Officer 

Yes- Copper Coast Council 

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Nil 

Nil 
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Berri Barmera Council 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Rebecca Burton Environmental Health 
Officer 

No 

Chris Congdon Environmental Health 
Officer 

Yes, Tatiara District Council 

Dara Clayton Environmental Health 
Officer 

Yes, District Council of 
Loxton Waikerie 

Catie McCarthy Environmental Health 
Officer 

Yes, City of Mitcham 

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Nil 
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7 Other activities 

 

  

Nil 
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District Council of Ceduna 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

7 Other activities 

 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Denvir Moses 
ND Public Health 
NHD Environmental Health 

Manager Environmental 
Services 

Yes 
DC Streaky Bay, Wudinna 
DC, DC Elliston 

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Nil 

Nil 

 66 | P a g e  



2017-18 ANNUAL REPORT for the Department for Health and Wellbeing 

City of Charles Sturt 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

7 Other activities 

 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Nil   

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Nil 

Nil 
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Clare and Gilbert Valleys Council 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

7 Other activities 

 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Nil   

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Nil 

Nil 
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District Council of Cleve 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

7 Other activities 

 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Nil   

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Nil 

Nil 
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District Council of Coober Pedy 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

7 Other activities 

 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Lindsay de Veth 
0408 890 150 

Environmental Health 
Officer 

No 

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil Nil  

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Nil 

Nil 
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Coorong District Council 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

7 Other activities 

 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Caroline Thomas 
Bachelor Degree in 
Environmental Health 

Environmental Health 
Officer 

No 

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Nil 

Nil 
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Copper Coast Council 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

7 Other activities 

 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Jan Truter Environmental Services 
Coordinator 

Yes – District Council of 
Barunga West 

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Nil 

Nil 
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Eastern Health Authority 
City of Norwood Payneham and St Peters 
Campbelltown City Council 
City of Burnside 
City of Prospect 
Town of Walkerville 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Nil   

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   
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6 Consultation and Education 

 

7 Other activities 

 

  

Nil 

Nil 
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District Council of Elliston 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

7 Other activities 

 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Denvir Moses 
ND Public Health 
NHD Environmental Health 

Manager Environmental 
Services 

Yes 
DC  Streaky Bay, DC 
Ceduna, Wudinna DC 

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Nil 

Nil 
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Flinders Ranges Council 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

7 Other activities 

 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Brian Sickles 
BAppSc(ENVH) Flinders 

EHO Yes 
Port Pirie Regional Council 
District Council of Orroroo 
Carrieton 

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Nil 

Nil 
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District Council of Franklin Harbour 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

7 Other activities 

 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Paula Matters 
Approved Auditor – Level 2 
under the Safe Drinking Water 
Act 2011 

Environmental Health 
Officer 

Yes – Casual only at District 
Council of Franklin Harbour 
(Full time City of Tea Tree 
Gully) 

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Nil 

Nil 
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Town of Gawler 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

7 Other activities 

 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Nil   

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Nil 

Nil 
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Regional Council of Goyder 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

7 Other activities 

 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Nil   

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Nil 

Nil 
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District Council of Grant 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

7 Other activities 

 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Nicole Dodds 

(Bachelor of Science – Env 
Health) 

Environmental Health 
Manager 

No 

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Education given at time of normal food inspection or as required for new food premises. 

Nil 
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The City of Holdfast Bay 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

7 Other activities 

 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Nil   

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Nil 

Nil 
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Kangaroo Island Council  
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Raimondo Pasetto Environmental Health 
Officer 

No 

Steve Ryles Environmental Health 
Officer & Building 
Surveyor 

No 

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Have advised several food businesses to contact the Water Quality Unit at SA Health for 
advice on the application of the SDW Act to their businesses. 
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7 Other activities 

 

  

Regarding food businesses: Check documentation relating to water testing or exemptions 
from such, routinely when conducting Australian Food Safety Assessments. 
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District Council of Karoonda East Murray 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 
2 Audits and inspections 

 
3 Fees for audits and inspections 

 
4 Enforcement activities 

 
5 Drinking water related complaints 

 
6 Consultation and Education 

 
7 Other activities 

 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Julie Savill 
Bachelor of Environmental 
Health 
Authorised officer under the 
Safe Drinking Water Act 2011 
Approved Auditor Level 2 

Environmental Health 
Officer 

Rural City of Murray Bridge 
and Mid Murray Council. Also 
provide EHO support to 
Southern Mallee Council. 

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Nil 

Nil 
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District Council of Kimba 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

7 Other activities 

 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Paula Matters 
Approved Auditor – Level 2 
under the Safe Drinking Water 
Act 2011 

Environmental Health 
Officer 

Yes – Casual only at District 
Council of Kimba 
(Full time City of Tea Tree 
Gully) 

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Nil 

Nil 
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Kingston District Council 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Ana Catarina Santos 

Bachelor of Applied Science – 
majoring in Environmental 
Health  - Swinburne University 

EHO Yes. 

Full Time – job share with 
Robe and Kingston Councils. 
One (1) day a week in 
Kingston District Council 

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

During the routine inspections of food businesses, fact sheets were provided to owners. 
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7 Other activities 

 

  

Council owns buildings that have rainwater as their drinking water supply. These buildings 
include, Works Depot, Council Office, Council owned Caravan Park, Seniors Citizens 
Centre, Kingston Medical Clinic, airport, and sailing club. 

Council has implemented an Annual Rainwater Testing Program. 

Late January, Council undertook rainwater samples of all the rainwater tanks to determine 
suitability. A total of ten (10) samples were taken on 31st January 2018. All samples were 
sent to IMVS laboratory to check for potability. There were three (3) samples that were 
found to have E.coli counts. Readings varied from 3 to 2,400 organisms were detected. All 
four (4) tanks were decontaminated. Further testing was conducted on these rainwater 
tanks. The decontamination procedure was effective as no further reading of E.coli was 
detected on these samples. 
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Light Regional Council 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

7 Other activities 

 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Nil   

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Consultation undertaken with proprieties of food business as required. 

Nil 
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District Council of Lower Eyre Peninsula 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Emma McDonald Manager Environmental 
Services 

Yes. Employed by the District 
Council of Tumby Bay and 
undertakes contract work for 
DCLEP as required. 

Aaron Price Environmental Health 
Officer 

Yes. Employed by the City of 
Port Lincoln and undertakes 
contract work for DCLEP as 
required. 

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Nil 
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7 Other activities 

 

  

Nil 
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District Council of Loxton Waikerie 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

7 Other activities 

 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Nil   

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Council has responded to customer enquiries regarding the safety and supply of drinking 
water in consultation with SA Health. 

Nil 
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City of Marion 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

7 Other activities 

 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Nil   

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Nil 

Nil 
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Mid Murray Council 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Tom McKellar 
Graduate Diploma in 
Environmental Health Practice 
Authorised Officer under the 
Safe Drinking Water Act 2011 

EHO No 

Julie Savill 
Bachelor of Environmental 
Health 
Authorised Officer under the 
Safe Drinking Water Act 2011 
Approved Auditor Level 2 

EHO Yes – Rural City of Murray 
Bridge 

Michael Wilkop 
Bachelor of Environmental 
Health 
Authorised Officer under the 
Safe Drinking Water Act 2011 

EHO No 

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 
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5 Drinking water related complaints 

 

6 Consultation and Education 

 

7 Other activities 

 

  

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Advice regarding the care and maintenance of rainwater is provided upon request and also 
made available through the Councils three offices.  
Safe Drinking Water Act also covered in all of Council’s Food Safety Training sessions. 

Nil 
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City of Mitcham 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

7 Other activities 

 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Nil   

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Nil 

Nil 
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Mount Barker District Council 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Jamie Tann 
Bachelor applied Science 
(Environmental Health) 
(University of Western Sydney) 
RABQSA Level 4 High Risk 
Auditor  

Manager, Health & Public 
Safety 

No 

Tony Pearson  
Diploma of Applied Science 
(Environmental Health)  
RABQSA Level 4 High Risk 
Auditor  

Environmental Health 
Officer 

No 

Nicole Fox 
Bachelor of Health Science 
Nutrition/ Graduate Diploma 
Environmental Health 
Practice(Flinders University) 

Environmental Health 
Officer 

No 

Alex Hodge 
Bachelor of (Environmental 
Health) (Flinders University) 

Environmental Health 
Officer 

No 

Hannah Johansen 
Bachelor of (Environmental 
Health) (Flinders University) 
RABQSA Level 4 High Risk 
Auditor 

Environmental Health 
Officer 

No 

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Meadows Hotel 
83 Mawson Road 
Meadows SA 5201 

10/05/2018 Tony Pearson 

Longview Vineyards 
154 Pound Road 
Macclesfield SA 5153 

17/05/2018 Tony Pearson 
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3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

7 Other activities 

 

  

Macclesfield Hotel 
31 Venables Street 
Macclesfield SA 5153 

22/06/2018 Tony Pearson 

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Nil 

Nil 
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City of Mount Gambier 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

7 Other activities 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Heather Reilly EHO No 

Greg Andrews Consulting EHO Not is SA  

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Information on Council website 
During Food Inspections 

Nil 
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District Council of Mount Remarkable 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Mark Smith 

DHA Approved Auditor No 
AWQ014. Pursuant to Section 
15(1) of the Safe Drinking 
Water Act 2011) 

Environmental Health 
Officer 

Contracted to Peterborough 
Council one (1) day per week 
up to 28th June 2018 

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Mount View Homes (aged 
Care Facility) Booleroo Centre 

27th March 2018 Mark Smith  

As per Council’s Scheduled Charges 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Council’s EHO continues to provide information to guest accommodation and food business 
operators relating to the provision of safe and suitable water supplies. 
Council’s EHO continues to provide educational information to hotels, guest houses, caravan 
parks, etc. on the safe and suitable use of rainwater for drinking purposes. 
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7 Other activities 

 

  

Council’s EHO continues to support yearly educational sessions for food sector and public 
health sector businesses. 
Food Safety and Public Health Information Sessions run by Council‘s EHO incorporates a 
learning segment in relation to the safe and suitable delivery of rainwater for drinking 
purposes. These information sessions outline the requirements of the Safe Drinking Water 
Act including capture, storage, maintenance and delivery of rainwater for drinking purposes. 
Council currently have one (1) registered drinking water system in operation within the 
Township of Melrose. This is a Council driven ‘Public Health Partnership’ initiative working 
with the business community. 

 100 | P a g e  



2017-18 ANNUAL REPORT for the Department for Health and Wellbeing 

Naracoorte Lucindale Council 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Catherine McCarthy Environmental Health 
Officer 

Yes, Mitcham Council 

Christopher Congdon Environmental Health 
Officer 

Yes, Tatiara Council 

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Nil 
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7 Other activities 

 

  

Nil 
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Northern Areas Council 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

7 Other activities 

 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Alan Thomson Environmental Officer  No  

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil Nil  Nil 

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Nil 

Nil 
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City of Onkaparinga 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Stuart Dearden 
BSc (Environmental Health; 
Hons) & SA Health-approved 
Food Safety Auditor 

Environmental Health 
Officer 

No 

Tricia Franks 
BSc, Graduate Diploma in 
Environmental Health Practice 
& SA Health-approved Food 
Safety Auditor 

Environmental Health 
Officer, Food Safety 
Auditor (approved by SA 
Health) 

No 

Nicole Moore 
Bachelor of Environmental 
Health 

Team Leader Community 
Health 

No 

Jodi-Anne Smith 
Bachelor of Environmental 
Health 

Environmental Health 
Officer 

No 

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Chapel Hill Winery Scheduled inspection; 14 
May 2018 

Tricia Franks (joint inspection 
with SA Health) 

D’Arenberg Winery Scheduled inspection; 16 
May 2018 

Tricia Franks  

Nil 
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4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

7 Other activities 

 

  

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Ongoing ad hoc education of affected businesses. 

Tricia Franks has been involved with Renay Cooke’s Safe Drinking Water Act Working 
Group. 
Our council keeps a register of businesses that are exempt from registration. 
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District Council of Orroroo Carrieton 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

7 Other activities 

 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Nil   

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Nil 

Nil 
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City of Playford 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Stephanie Manuel (Graduate 
Diploma in Environmental 
Health Practice)  
*Inspector – Level 3 pursuant 
to Section 15(1) of the Safe 
Drinking Water Act 2011 

Environmental Health 
Officer  

No 

Amy Colquhoun (Graduate 
Diploma in Environmental 
Health Practice)  
*Inspector – Level 3 pursuant 
to Section 15(1) of the Safe 
Drinking Water Act 2011 

Environmental Health 
Officer 

No 

Callum Brady (Bachelor of 
Environmental Health) 

Environmental Health 
Officer 

No 

Willbur Colaco (Graduate 
Diploma in Environmental 
Health Practice) 

Environmental Health 
Officer 

No 

Tina Simos (Graduate Diploma 
in Environmental Health 
Practice) 

Environmental Health 
Officer  

No 

Kate Knight (Bachelor of 
Environmental Health) 

Environmental Health 
Officer 

No 

Amedeo Fioravanti (Associate 
Diploma in Environmental 
Health)  

Manager – Health and 
Immunisation 

No 
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2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

7 Other activities 

 

  

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Monitoring food businesses during routine food inspections to determine if they are using 
alternative water sources and if necessary providing information on the requirements under 
the Safe Drinking Water Act. 

Nil 
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City of Port Adelaide Enfield 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

7 Other activities 

 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Nil   

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Nil 

Nil 
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Port Augusta City Council 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

7 Other activities 

 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Scott Parsons Manager Environmental 
Health Services 

No 

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Nil 

Nil 
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City of Port Lincoln 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Aaron Price 
Graduate Diploma in 
Environmental Health Practice 

Environmental Health 
Officer 

No 

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

SA Water Corporation 26/06/2018 SA Water was notified of the 
complaint/concerns on the 
same day. The issue may not 
implicate the SA Water 
supply, as it could be a 
rainwater source. The matter 
is still under investigation. 

Nil 
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7 Other activities 

 

  

Nil 
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Port Pirie Regional Council 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

7 Other activities 

 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Nil   

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Nil 

Nil 
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Renmark Paringa Council 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

7 Other activities 

 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Katina Nikas EHO No 

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Nil 

Nil 
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District Council of Robe 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Ana Catarina Santos 
Bachelor of Applied Science – 
majoring in Environmental 
Health - Swinburne University. 

EHO Yes. 
Full Time – job share with 
Robe and Kingston Councils. 
One (1) day a week in 
District Council of Robe 

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

During the routine inspections of food businesses, fact sheets were provided to owners 
explaining the commencement of the Act and its requirements. 
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7 Other activities 

 

  

There are a number of Council owned buildings such as the Works Depot, Council owned 
Caravan Park, Casuarina Lodges – rental units, sports grounds – netball, golf, football, that 
are connected to rainwater tanks. 
Council has implemented an annual rainwater testing Program of all their rainwater tanks. 
On 20th February 2018, a total of four (4) samples were taken and sent to IMVS laboratory 
to check for potability. Council has reduced the number of sampling required, as the units at 
Casuarina Lodge are no longer needed to be monitored, as rainwater tank has been 
declared for use only for the garden. The units are serviced by reticulated SA water mains. 
There were four (4) rain tanks that were found empty at the time of collecting samples, 
these tanks will be re-visited and samples will be taken in due course. 
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Municipal Council of Roxby Downs 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

7 Other activities 

 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Nil   

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Nil 

Nil 
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Rural City of Murray Bridge 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Philip Eckert Team Leader Regulation No 

Jeremy Byrnes Senior Environmental 
Health Officer 

No 

Julie Savill Environmental Health 
Officer 

Yes, Mid Murray Council 

Emily Smith Environmental Health 
Officer 

No 

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 
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5 Drinking water related complaints 

 

6 Consultation and Education 

 

7 Other activities 

 

  

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Advice regarding the care and maintenance of rainwater is provided upon request and 
made available through the Local Government Centre and the Murray Bridge Library. Safe 
Drinking Water Act covered in all of Council’s Food Safety Training sessions. 

Riverglen water supply 

Weekly water samples (treated & untreated) are taken from the Riverglen water treatment 
plant and submitted to SA Pathology for analysis in accordance with the Australian Drinking 
Water Guidelines. Untreated river water and final treated water is taken for analysis. All 
results satisfactory. 

Woodlane water supply 

Monthly water samples taken from Woodlane reticulated supply at Mypolonga and 
submitted to SA Pathology for analysis. Water is supplied by SA Water to storage tanks and 
distributed via a reticulation system owned and operated by the Rural City of Murray Bridge. 

All results satisfactory. 
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City of Salisbury 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

7 Other activities 

 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Nil   

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Nil 

Nil 
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Southern Mallee District Council 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 
5 Drinking water related complaints 

 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Philip Eckert Team Leader Regulation Yes – Rural City of Murray 
Bridge 

Jeremy Byrnes Senior Environmental 
Health Officer 

Yes – Rural City of Murray 
Bridge 

Julie Savill Environmental Health 
Officer 

Yes – Rural City of Murray 
Bridge & Mid Murray Council 

Emily Smith Environmental Health 
Officer 

Yes – Rural City of Murray 
Bridge 

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Nil 

Nil 
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6 Consultation and Education 

 

7 Other activities 

 

  

Advice regarding the care and maintenance of rainwater is provided upon request and 
made available through the Local Government Centres 

Nil 
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District Council of Streaky Bay 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Denvir Moses 
ND Public Health 
NHD Environmental Health 

Manager Environmental 
Services 

Yes 
Wudinna DC, DC Ceduna, 
DC Elliston 

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Rick Matthews Ice Manufacturer 
Streaky Bay 
ricknjunematthews@bigpond.com; 
Mob 0407817441 

25 Jan 2018 Followed up an Ice 
Manufacturer using 
rainwater who was not 
registered (30 Jan 2018). 

Nil 
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7 Other activities 

 

  

Nil 
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Tatiara District Council 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

7 Other activities 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Chris Congdon 
BEnvHlth, Dip Bus 
National Food Safety Auditor 
Safe Drinking Water Act 
Auditor 

Environmental Health 
Officer 

Yes, Naracoorte Lucindale 
Council and Berri Barmera 
Council 

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

$191/hr 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Nil 

Nil 
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City of Tea Tree Gully 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

7 Other activities 

 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Nil   

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Nil 

Nil 
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District Council Tumby Bay  
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

7 Other activities 

 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Nil   

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Nil 

Nil 
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City of Unley 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Kelly Gregory 
Bachelor of Science 
(Environmental Health) -  
Flinders University 
Diploma of Quality Auditing 

Senior Environmental 
Health Officer 

No 

David Sboro 
Bachelor of Science 
(Environmental Health) -  
Flinders University 
Diploma of Quality Auditing 

Environmental Health 
Officer 

No 

Nada Kayal 
Graduate Diploma in 
Environmental Health 
Practices – Flinders University 
Diploma of Quality Auditing 

Environmental Health 
Officer 

No 

Angela Sorger 
Bachelor of Science 
(Environmental Health) – 
Flinders University 
Diploma of Quality Auditing 

Environmental Health 
Officer 

No 

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 
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5 Drinking water related complaints 

 

6 Consultation and Education 

 

7 Other activities 

 

  

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Nil 

Nil 
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City of Victor Harbor 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

7 Other activities 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Julie Morton 
Bachelor Of Science in 
Environmental Science 
Post Graduate Diploma in 
Environmental Health Practice 

Environmental Health 
Officer 

No 

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Nil 

Nil 
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Wakefield Regional Council 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

7 Other activities 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Kaylie Baker 

(Bachelor of Science and 
Graduate diploma in 
environmental health 
practices) 

Environmental Health 
Officer 

No 

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Nil 

Nil 
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Wattle Range Council 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Ana Catarina Santos 
Bachelor of Applied Science – 
majoring in Environmental 
Health  - Swinburne University 

EHO Yes. 
Full Time – but job share with 
Robe and Kingston Councils. 
Three (3) days a week in 
Wattle Range Council 

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

During the routine inspections of food businesses, fact sheets were provided to owners 
explaining the commencement of the Act and its requirements. 
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7 Other activities 

 

  

Council has many owned buildings throughout the Region, such as all the Works Depots in 
various towns – Penola, Millicent, Beachport and Kalangadoo, caravan parks in Beachport 
and Southend, halls and sports grounds in various townships, all being connected to 
rainwater tanks. 
Council has previously undertaken annual rainwater samples of all the rainwater tanks, to 
determine suitability of potable water. However, this year, there were no samples taken for 
testing. 
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City of West Torrens 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

7 Other activities 

 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Nil   

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Nil 

Nil 
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Whyalla City Council 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

7 Other activities 

 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Samantha Bowman  
Bachelor of Environmental 
Health  

Manager Environmental 
Health and Regulatory 
Services  

No 

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Nil 

Nil 
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Wudinna District Council 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

7 Other activities 

 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Denvir Moses 
ND Public Health 
NHD Environmental Health 

Manager Environmental 
Services 

Yes 
DC  Streaky Bay, DC 
Ceduna, DC Elliston 

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Nil 

Nil 
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District Council of Yankalilla 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

7 Other activities 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Kim Vivian 

Inspector, Level 3 

Environmental Health 
Officer 

No 

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

JA & JL Solly Water Cartage 21 June 2018 Kim Vivian 

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Nil 

Accompanied SA Health Senior Scientific Officer on audit of Rapid Bay Primary School 

 137 | P a g e  



2017-18 ANNUAL REPORT for the Department for Health and Wellbeing 

Yorke Peninsula Council 
Safe Drinking Water Act Annual Report 2017-2018 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Consultation and Education 

 

7 Other activities 

 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details 

Allan Cotton Senior Development 
Officer/ Environmental 
Health Officer 

No 

 
Trading name of drinking water 
provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking water 
provider 

 

Date complaint received 
 
Details of follow-up 
/investigation, etc 

Nil   

Nil 

Advice on request 
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Appendix 4: Audited financial statements 2017-18  
 
Audited Financial Statements commence page 141 
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