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To: 
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Public Finance and Audit Act 1987 and the requirements of Premier and Cabinet 
Circular PC013 Annual Reporting. 
This report is verified to be accurate for the purposes of annual reporting to the 
Parliament of South Australia.  

Submitted on behalf of the Department for Health and Wellbeing by: 

Dr Robyn Lawrence PSM 
Chief Executive 

 Signature _______________________ Date_____     ____          _________  24 / 09 / 2024



 
2023-24 ANNUAL REPORT for the Department for Health and Wellbeing 

Page | 4 
 

From the Chief Executive 

I am pleased to present the 2023-24 Annual Report for the 
Department for Health and Wellbeing, South Australia. 
 
I would like to thank everyone who has contributed to our 
health system this year – from those who provide frontline 
care to those providing clinical and non-clinical support 
services. Your hard work and dedication each and every day 
is appreciated. 
 
I’m proud of what we as a health system have accomplished 
together this year. Some of our achievements include:  
 

• In February 2024, more than 300 graduate nurses were recruited to work at 
Central Adelaide Local Health Network – the largest ever graduate nurse 
intake. The new recruits are among 832 graduate nurses and midwives 
employed to work at public hospitals across the state as part of the 2024 
Transition to Professional Practice Program (TPPP). 
 

• Implementation of the Department’s SA Health Aboriginal Workforce 
Framework 2023-2031 commenced. 
 

• Launching Palliative Care Connect, offering a centralised point of information 
through a dedicated phone line and website, enabling people with life-limiting 
illnesses and their loved ones, to easily access a range of services. 
 

• Launching the new Advance Care Directive kit and website, following 
significant consultation.  
 

• Launching a number of community pharmacy initiatives, including: 
o Opening three 24/7 pharmacies across northern, central and southern 

Adelaide 
o Oral Contraceptive Pill Resupply 
o UTI assessment and treatment; and  
o Palliative Care Medicines Pharmacy Network. 

 
• In April 2024, we opened 20 fast-track beds at Flinders Medical Centre as part 

of the commitment to open 550 more beds right across the system – including 
more than 330 beds by the end of next year. 
 

• Around the state, project teams continue delivering projects at regional 
hospitals including Whyalla, Port Pirie, Port Augusta, Mount Gambier, 
Naracoorte, Kingscote and Victor Harbor.   
 

• We have also partnered with the Federal Government to roll out the Single 
Employer Model across the state.  This initiative allows Rural Generalist and 
General Practice trainees to be employed by a single employer for up to four 

https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/about+us/about+sa+health/our+workforce/aboriginal+workforce/sa+health+aboriginal+workforce+framework+2023-2031
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/about+us/about+sa+health/our+workforce/aboriginal+workforce/sa+health+aboriginal+workforce+framework+2023-2031
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years while they complete their training. The trial of this program in the 
Riverland has seen incredible results, with clinics that were struggling to 
attract GPs now able to expand services.  

 

As with all healthcare systems, there is room for improvement. We continue to 
identify solutions to reduce delays in transfers of care from our ambulances to 
emergency departments, and improve patient flow through the hospitals, through to 
discharging people to the appropriate place in the community. We have seen 
improvements in ambulance response times throughout the 2023-24 year, however, 
there is still work to be done to improve patient flow and increase capacity 
throughout our hospital system. I look forward to pursuing continued improvement in 
2024-25.  

 

 

 

Dr Robyn Lawrence PSM 

Chief Executive  
Department for Health and Wellbeing 

  



 
2023-24 ANNUAL REPORT for the Department for Health and Wellbeing 

Page | 6 
 

Contents  

Overview: about the agency .................................................................................... 8 

Our strategic focus .................................................................................................. 8 

Our organisational structure .................................................................................. 11 

Changes to the agency .......................................................................................... 12 

Our Minister (s) ..................................................................................................... 12 

Our Executive team .............................................................................................. 12 

Legislation administered by the agency ................................................................ 13 

Other related agencies (within the Minister’s area/s of responsibility) ................... 15 

The agency’s performance .................................................................................... 16 

Performance at a glance ....................................................................................... 16 

Agency specific objectives and performance ........................................................ 17 

Corporate performance summary ......................................................................... 23 

Employment opportunity programs ....................................................................... 24 

Agency performance management and development systems............................. 25 

Work health, safety and return to work programs ................................................. 25 

Executive employment in the agency .................................................................... 28 

Financial performance ........................................................................................... 29 

Financial performance at a glance ........................................................................ 29 

Consultants disclosure .......................................................................................... 29 

Contractors disclosure .......................................................................................... 29 

Other financial information .................................................................................... 30 

Other information .................................................................................................. 30 

Risk management................................................................................................... 31 

Risk and audit at a glance ..................................................................................... 31 

Fraud detected in the agency ................................................................................ 31 

Strategies implemented to control and prevent fraud ............................................ 31 

Public interest disclosure ...................................................................................... 31 

Reporting required under any other act or regulation ........................................ 32 
Ageing and Adult Safeguarding Act 1995 ............................................................. 32 
Retirement Villages Act 2016 ................................................................................ 41 
Safe Drinking Water Act 2011 ............................................................................... 45 
Food Act 2001 ....................................................................................................... 53 



 
2023-24 ANNUAL REPORT for the Department for Health and Wellbeing 

Page | 7 
 

Reporting required under the Carers’ Recognition Act 2005 ................................. 66 

Public complaints................................................................................................... 68 

Number of public complaints reported .................................................................. 68 

Additional Metrics .................................................................................................. 69 

Service Improvements .......................................................................................... 70 

Compliance Statement ........................................................................................... 70 

Appendix 1: Local government activities under the Food Act 2001 2023-23 .... 71 

Appendix 2: Food Outbreak investigations 2023-24 ........................................... 81 

Appendix 3: Annual Reports by Enforcement Agencies under the Safe Drinking 
Water Act 2011 2023-24 ......................................................................................... 85 

Appendix 4: Consultants 2023-24 ....................................................................... 158 

Appendix 5: Contractors disclosure 2023-24 .................................................... 168 

Appendix 6: Audited financial statements 2023-24 ........................................... 182 
 

 

  



 
2023-24 ANNUAL REPORT for the Department for Health and Wellbeing 

Page | 8 
 

Overview: about the agency 

Our strategic focus 

Our Purpose The Department for Health and Wellbeing is responsible for 
providing system leadership and developing the vision, direction 
and long-term strategies that will sustain the South Australian 
public health system, now and in the future. 
The Department for Health and Wellbeing, through the Chief 
Executive, is responsible to the Minister for Health and 
Wellbeing. The Department for Health and Wellbeing provides 
expert health, public health and wellbeing advice, supporting the 
Minister and Chief Executive in exercising their powers and 
functions. 

Our Vision The Health and Wellbeing Strategy 2020-2025 establishes a 
strong vision that South Australians experience the best health 
and wellbeing in Australia. 
To achieve this vision, a strategic focus on prevention, 
protection, innovation, and sustainability will be maintained 
across SA Health, with the primary objective to improve the 
health and wellbeing of all South Australians. 
Five principle themes support SA Health’s achievement of the 
vision and strategic direction. The themes form the foundation for 
the deliverable actions identified in the SA Health and Wellbeing 
Strategy 2020-2025 and informs the principle rationale for 
determining, planning, and developing new improvement 
activities, initiatives and projects: 

• Together – working in partnership to develop patient-
centred solutions and service improvements 

• Trusted – providing safe, reliable, and high-quality 
treatment and care 

• Targeted – addressing priority health needs and 
disparities with the right evidence, motivation, and 
interventions 

• Tailored – meeting the diverse and complex needs of 
individuals 

• Timely – optimising health and wellness outcomes by 
delivering timely and appropriate health care. 

Our Values The South Australian Public Sector values articulate our 
commitment to each other, consumers and the community. 
These are Service, Professionalism, Trust, Respect, 
Collaboration and Engagement, Honesty and Integrity, Courage 
and Tenacity and Sustainability. Further, to support these values, 
SA Health upholds Care and Kindness values that underpin how 
we treat each other and our patients, and work together to 
provide services. 
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Our 
functions, 
objectives 
and 
deliverables 

Department for Health and Wellbeing supports the delivery of 
public health services, formulates health and wellbeing policies 
and programs, facilitates public and consumer consultation on 
health issues, and monitors the performance of South Australia’s 
health system by providing timely advice, research, and 
administrative support. Department for Health and Wellbeing is 
the health system leader, in the context of the department’s 
relationship with the Local Health Networks, SA Ambulance 
Service and other portfolio entities. Department for Health and 
Wellbeing’s aim is to improve whole-of-system capability and 
performance through alignment, culture, partnership, 
connectivity, and collaboration. 
Led by the Chief Executive, the department is responsible for: 

• Supporting and advising the Minister and government on 
strategic policies and directions 

• Coordinating Parliamentary and Cabinet briefing 
processes 

• Statutory reporting requirements 
• Inter-governmental relations 
• Participating in, and supporting the Minister to participate 

in, national reforms via national councils and committees 
• Regulatory and licencing functions 

As the system leader for the delivery of health services, the 
department will: 

• Develop the vision, direction and long-term planning 
strategy to sustain the health system 

• Provide strategic leadership, planning and direction for 
health care services in South Australia 

• Guide, inform and fulfil the planning and commissioning 
cycle including: 

o Making recommendations for the allocation of 
funding from the health portfolio budget to health 
service providers 

o Enter into Service Agreements with health service 
providers outlining budget, activity and 
performance measures 

o Monitor performance and take remedial action 
when performance does not meet expected 
standards 

o Demonstrate strong financial management and 
accountability that prioritises investment in high 
value, evidence informed service responses and 
system sustainability at a local level 

• Arrange for the provision of health services by contracted 
health entities 



 
2023-24 ANNUAL REPORT for the Department for Health and Wellbeing 

Page | 10 
 

• Oversee, monitor and promote improvements in the safety 
and quality of health services 

• Prioritise and set system-wide interventions including 
regulations, policy directives, guidelines, funding, 
performance and programs 

• Support, promote and lead the delivery of relevant 
system-wide strategies, policies, plans, and innovation 

• Build system-wide collaboration and inter-agency 
stakeholder networks 

• Foster a leadership culture that supports accountability, 
transparency, collaboration and encourages innovation. 
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Our organisational structure 
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Changes to the agency 

During 2023-24 there were the following changes to the agency’s structure and 
objectives as a result of internal reviews and machinery of government changes: 

• Corporate Services changed to Corporate and Infrastructure.  

• Health Protection and Licensing changed to Health Protection and Regulation. 

• Health Protection Licensing Services changed to Public Health Planning and 
Response. 

• Health Regulation and Protection changed to Public Health.  

• Risk and Assurance and Corporate Affairs combined to become Governance 
Advisory Services. 

Our Minister 

 
Hon Chris Picton MP is the Minister for Health and Wellbeing 
in South Australia. 
 
The Minister oversees health, wellbeing, mental health, 
ageing well, substance use and suicide prevention. 
 

 

 

 

Our Executive team 

Dr Robyn Lawrence PSM – Chief Executive 
Julienne TePohe – Deputy Chief Executive, Commissioning and Performance 
Judith Formston – Deputy Chief Executive, Corporate and Infrastructure 
Kerrie Mahon – Deputy Chief Executive, Clinical System Support and Improvement 
Sinead O’Brien – Deputy Chief Executive, Strategy and Governance 
Prof Nicola Spurrier PSM – Chief Public Health Officer 
Dr John Brayley – Chief Psychiatrist 
Bret Morris – Chief Digital Health Officer 
Rob Elliott ASM – Chief Executive Officer, SA Ambulance Service 
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Legislation administered by the agency 

The department plays a role in administering all legislation committed to the Minister 
for Health and Wellbeing with some legislation administered in conjunction with other 
public sector agencies: 
 
• Advance Care Directives Act 2013 
• Aged Citizens Clubs (Subsidies) Act 1963 
• Ageing and Adult Safeguarding Act 1995 (transitioned to Minister for Human 

Services from 1 July 2024). 
• Assisted Reproductive Treatment Act 1988 
• Automated External Defibrillators (Public Access) Act 2022 
• Blood Contaminants Act 1985 
• Consent to Medical Treatment and Palliative Care Act 1995 
• Controlled Substances Act 1984 
• Food Act 2001 
• Gene Technology Act 2001 
• Health and Community Services Complaints Act 2004 
• Health Care Act 2008 
• Health Practitioner Regulation National Law (South Australia) Act 2010 
• Health Professionals (Special Events Exemption) Act 2000 
• Health Services Charitable Gifts Act 2011 
• Mental Health Act 2009 
• National Health Funding Pool Administration (South Australia) Act 2012 
• New Women’s and Children’s Hospital Act 2022 
• Prohibition of Human Cloning for Reproduction Act 2003 
• Public Intoxication Act 1984 
• Research Involving Human Embryos Act 2003 
• Retirement Villages Act 2016 
• Safe Drinking Water Act 2011 
• South Australian Public Health Act 2011 
• Suicide Prevention Act 2021 
• Termination of Pregnancy Act 2021 
• Tobacco and E-Cigarette Products Act 1997 
• Transplantation and Anatomy Act 1983  
• Voluntary Assisted Dying Act 2021 
 
Pertinent updates to legislation during 2023-24 include: 

• The Advance Care Directives Act 2013 was amended and commenced on 
1 March 2024 to fulfill the Government’s acceptance of recommendations 
made in the 2019 Review Report by Professor Wendy Lacey. The 
amendments include strengthening requirements for interpreters; additional 
provisions for Substitute Decision-Makers; recognition of digital copies of 
Advance Care Directives; and clarification for health practitioners relating to 
binding refusals of health care if suicide is suspected. 
 

• During 2023 – 2024, the Office for Ageing Well worked with Parliamentary 
Counsel to draft amendments to the Ageing and Adult Safeguarding Act 1995. 
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A draft Amendment Bill has been prepared and will be released for public 
consultation in mid-2024. The Bill will give effect to recommendations of an 
independent statutory review of the Act that require legislative change. 
   

• The Assisted Reproductive Treatment (Posthumous Use of Material and 
Donor Conception Register) Amendment Act 2024 was assented to on 28 
February 2024 and will amend the Assisted Reproductive Treatment Act 1988 
to enable the launch of the donor conception register to allow donors, donor 
recipient parents, and donor-conceived persons to access and share 
information. Amendments will also be made to bring equality of opportunity for 
access to the posthumous use of human reproductive material for assisted 
reproductive material, extending these benefits to surviving partners, 
irrespective of their sex.  

• The Health Practitioner Regulation National Law (South Australia) Act 2010 
was amended twice over the 2023-24 financial year:  

o In September 2023, amendments were enacted to bring into effect in 
SA national reforms to protect the title ‘surgeon’ within the medical 
profession to safeguard the public and strengthen the regulation of 
cosmetic surgery in Australia. Other amendments were also made at 
this time to clarify the decision-making authority of tribunals after 
hearing a matter about a registered health practitioner. 

o In June 2024, amendments were enacted to bring into effect in SA the 
remaining provisions of the Tranche 2 reforms to the Health Practitioner 
Regulation National Law, which as a whole aim to strengthen public 
protection and increase public confidence in health services provided 
by practitioners registered under the National Registration and 
Accreditation Scheme. The amendments also implement reforms to 
improve governance and promote the efficient and effective operation 
of the National Scheme, while ensuring the scheme remains up to date 
and fit for purpose. 

• On 21 February 2024, the Minister for Health and Wellbeing introduced the 
Retirement Villages (Miscellaneous) Amendment Bill 2024 (Bill No. 111) into 
Parliament. The Bill gives effect to the Department’s response to 
recommendations of the independent statutory review of the Act conducted by 
PEG consulting and introduces additional reforms aimed at enhancing 
consumer protection. The Bill was read a second time and adjourned on 
second reading. It is anticipated that debate on the Bill will resume in August 
2024. 

• On 31 August 2023, the Tobacco and E-Cigarette Products (Tobacco Product 
Prohibitions) Amendment Act 2023 created offences under the Tobacco and 
E-Cigarette Products Act 1997 in relation to the sale, supply, and possession 
(for the purpose of sale) of illicit tobacco products in South Australia. These 
laws prohibit the: 

o supply or sale of tobacco products in South Australia that do not meet 
the prescribed plain packaging and health warning requirements under 
Commonwealth legislation, which includes the requirements of the 
Commonwealth's Tobacco Plain Packaging Act 2011. 
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Other related agencies (within the Minister’s area/s of responsibility) 

The public sector agencies listed below are responsible for reporting information 
about their activities and operations in their own annual report submitted to the 
Minister for Health and Wellbeing: 
 
• Barossa Hills Fleurieu Local Health Network 
• Central Adelaide Local Health Network 
• Commission on Excellence and Innovation in Health 
• Controlled Substances Advisory Council 
• Country Health Gift Fund Health Advisory Council Inc. 
• Regional Health Advisory Councils (39 across South Australia) 
• Eyre and Far North Local Health Network 
• Flinders and Upper North Local Health Network 
• Health and Community Services Complaints Commissioner 
• Health Performance Council 
• Health Services Charitable Gifts Board 
• Limestone Coast Local Health Network 
• Northern Adelaide Local Health Network 
• Pharmacy Regulation Authority of South Australia 
• Riverland Mallee Coorong Local Health Network 
• SA Ambulance Service 
• SA Ambulance Service Volunteers’ Health Advisory Council 
• SA Medical Education and Training Health Advisory Council 
• South Australian Public Health Council 
• Southern Adelaide Local Health Network 
• Preventive Health SA (Formally Wellbeing SA) 
• Women’s and Children’s Health Network 
• Veterans’ Health Advisory Council 
• Voluntary Assisted Dying Review Board 
• Yorke and Northern Local Health Network 
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The agency’s performance 

Performance at a glance 

*Executive tenure refers to Local Health Network Chief Executive Officers and Department for Health and Wellbeing Deputy 
Chief Executives (within own Local Health Network/Department for Health and Wellbeing). Includes tenure of positions where 
Chief Executive Officers were in executive positions prior. 

Since the publication of the previous annual report, some 2022-23 figures in Table 1 have been updated due to coding delays 
and data being retrospectively updated. 

  

No. Indicator Target Data 
Available 

End of 
Year 

2023/24 

End of 
Year 

2022/23 

1 Transfer of care <= 30 minutes  >=90% June-24 47.3% 40.3% 

2 
ED seen on time – 
Resuscitation >=100% June-24 94.9% 99.1% 

  ED seen on time – Emergency >=80% June-24 44.2% 44.3% 

3 Elective surgery overdues <=300 June-24 4,068 2,411 

4 

Consumer experience: overall 
quality >=85% Jan-24 

87.0% (as 
at January, 

2024) 

87.0% (as 
at June, 
2023) 

5 
Potentially preventable 
admissions <=8% n/a Not 

available 
Not 

available 

6 
Hospital acquired complication 
rate <=2.0% May-24 3.6% 3.4% 

7 
Staphylococcus aureus 
bacteraemia infection rate <= 1 April-24 0.8 0.6 

8 
Hospital standardised mortality 
ratio Inlier May-24 Outlier Outlier 

9 
Average cost per National 
Weighted Activity <=NEP Jun-23 Not 

available $6,307 

10 
Executive tenure within SA 
Health* 

>= 3 
years Jun-21 3.5 years 4.8 years 
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Agency specific objectives and performance 

The Department for Health and Wellbeing is working to deliver the government’s 
priorities to reduce ramping and improve patient flow whilst maintaining high quality 
and safe levels of care. This is being achieved through delivering the Government’s 
key election commitments, including: 

• Significant investment in SA Ambulance Service’s infrastructure, vehicle 
assets and workforce 

• Recruitment of Doctors, Nurses, and Allied Health professionals in addition to 
workforce planning to address current and future workforce needs. 

• Improving demand management and patient flow with a substantial increase to 
hospital bed capacity through upgrades and expansion of existing 
infrastructure and the creation of new facilities across South Australia. 

• Boosting investment in mental health and drug and alcohol rehabilitation to 
assist with keeping South Australians out of hospital. 

• Enhancing the role of community pharmacy to provide better access to 
medicines and pharmacist advice and to reduce pressure on the public health 
system and on primary care.  Including supporting the operation of three 24/7 
pharmacies to provide around the clock expert advice, access to medicines 
and professional pharmacist services; mental health first aid training; palliative 
care pharmacy network and post-discharge medicines services. 
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Agency 
objectives 

Indicators Performance  

Investment in 
SA Ambulance 
Service  
 

• Construction of new SA Ambulance 
Headquarters and Station, staffed 
with two 24/7 16-person crews. 

• Recruitment of 350 paramedics and 
ambulance officers. 

• Ambulance Station expansions or 
upgrades – Aldinga, Elizabeth, 
Goolwa, Bordertown, Two Wells, 
Marion, Mount Gambier, 
Peterborough, Wallaroo and 
Whyalla.  

• Ambulance Station rebuilds and 
expansions – Campbelltown, Gawler, 
Mount Barker and Victor Harbor. 

• New Ambulance Stations – 
Edwardstown, Golden Grove, 
Norwood and Woodville. 

• Purchase an additional 36 
ambulances. 
 

• Site location secured, with 
early site works 
commenced. Project 
proceeding in line with key 
milestones.  

• Recruitment of 186 
additional SAAS staff, 
comprising paramedics, 
ambulance officers, 
emergency support service 
officers, dispatchers and 
clinical leads.  

• Expansion/upgrade stations 
– projects in various 
infrastructure phases – 
pre-concept, design and 
tender.  

• Rebuild/expansion stations 
– projects proceeding in 
line with key milestones.  

• New stations – Norwood 
and Woodville achieved 
practical completion. 
Construction works 
proceeding in line with key 
milestones on 
Edwardstown and Golden 
Grove. 

• 18 new ambulances 
operational.  
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Agency 
objectives 

Indicators Performance  

Workforce 
Recruitment 
and Planning  
 

• Develop a long-term plan to address 
workforce shortages, including 
identifying our state’s needs, gaps 
and risks, and planning for the 
training requirements we will need 
for services in both the short and 
long term. 

• 212 additional nurses recruited and 
commenced by 31 December 2025. 

• Women’s and Children’s Hospital: 
12 speciality cancer and mental 
health nurses recruited. 

• 76 additional nurses recruited and 
commenced by 31 December 2025, 
including 21 specialty nurses 
committed to under various 
commitments/grant funding with 
NGOs. 

• Country Doctors: 2 specialist doctors 
quickly employed and brought online 
from July 2022, progressing to 
meeting the full quota of 10 doctors 
in 2025. 

• Women’s and Children’s Hospital: 
17 senior specialists, 15 advanced 
resident doctors, 12 resident doctors 
and 4 clinical academics positions 
funded and filled, including 1 FTE 
trainee paediatric rheumatologist, to 
commence within 2 years. 

• 15 resident doctors quickly employed 
and brought online from July, 
progressing to meeting the full quota 
of 50 doctors in 2025.  

• 5 additional paediatric psychiatrists, 
and 10 additional child psychologists 
employed over the next 4 years.  The 
development of a psychiatry 
workforce plan.  

• SA Health Workforce Strategy 
is being developed and 
progressed to ensure a 
sustainable, well trained and 
competent workforce into the 
future.  

• Recruitment:  
112.2FTE additional nurses:   
- Women’s and Children’s 

Hospital: 6.0FTE Mental 
Health nurses and 6.0FTE 
Cancer nurses 

- 4/4 Parkinson’s nurses 
- 3/3 Epilepsy nurses 
- 1/1 Arthritis nurse 
- 4/4 Lung nurses 
- 10/10 Palliative care nurses 
- 56.2FTE Modbury Hospital 
- 16FTE Gawler Hospital 
- 4FTE Community Mental 

Health Nurses 
- 2FTE Community Hospital 

in the Home Beds. 
 

66.6FTE additional doctors:  
- 2.87FTE Country Doctors 
- Women’s and Children’s 

Hospital:  
 12.14FTE Consultants 
 10.5FTE Advanced 

Trainees 
 10.5FTE Basic Trainees. 

- 24/38 resident doctors 
- 3.0FTE Psychiatrists 
- 3.55FTE Psychologists. 
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Agency 
objectives 

Indicators Performance  

Improve 
Demand 
Management 
and Patient 
Flow  
 

• 50 Additional Beds at the new 
Women’s and Children’s Hospital. 

• 48 permanent beds at Modbury 
Hospital.   

• 16 permanent sub-acute beds at 
Gawler Hospital.  

• 20 Homelessness Discharge Beds 
operational  

• Establishment of Preventive Health 
SA with a mandate to develop 
evidence based programs and 
policies to keep South Australians 
health.  

• On 30 April 2024 the Premier 
and Minister for Health and 
Wellbeing attended a ground 
breaking event to mark the 
early works package on the 
New Women’s and Children’s 
Hospital site. 

• The Master Plan and Concept 
Design includes the 
distribution of the 50 additional 
beds and 20 future expansion 
beds. This means the new 
hospital will have a provision 
for 414 overnight beds – 76 
more than the current 
Women’s and Children’s 
Hospital. 

• 48 beds established and 
operational at Modbury 
Hospital. 

• 16 beds established and 
operational at Gawler 
Hospital.  

• Contract with Salvation Army 
executed with transition of 
clients to new service to 
commence shortly.  

• Preventive Health SA 
established February 2024. 
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Mental Health 
and Drug and 
Alcohol 
Rehabilitation  
 

• 4 additional drug rehabilitation beds 
operational in the Port Augusta 
community.  

• 12 community drug and alcohol 
rehabilitation beds operational in 
metropolitan Adelaide. 

• 6 additional drug rehabilitation beds 
operational in the Mount Gambier 
community.  

• Metropolitan Mental Health Beds:  
 24 beds at the Queen Elizabeth 

Hospital  
 24 beds at Modbury Hospital  
 24 beds at Noarlunga Hospital.  
 

• In July 2023, service delivery 
of the drug rehabilitation beds 
commenced through 
Aboriginal Drug and Alcohol 
Council in Port Augusta. 

• In April 2024 service delivery 
of the metropolitan Adelaide 
drug and alcohol rehabilitation 
beds commenced through 
Uniting Communities.   

• In May 2024, service delivery 
of the Mount Gambier drug 
rehabilitation beds 
commenced through Uniting 
Communities.  

• Metropolitan mental health 
beds are progressing, with a 
sod turn in June 2024 at 
Noarlunga.  
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Enhance role 
of Community 
Pharmacy 

• Three 24/7 pharmacies across 
Adelaide to enable the community to 
access medication and advice at any 
time of the day.  

• Provision of mental health first aid 
training for pharmacists across South 
Australia allowing an early response 
to the warning signs of mental ill 
health.  

• Expanding the availability of 
palliative care medications in 
pharmacies.  

 

• In February and March 2024, 
three pharmacies, located at 
Norwood, Salisbury Plain and 
Clovelly Park commenced 
their extended opening hours. 
By the end of June 2024, over 
50,000 people had attended 
these pharmacies and almost 
20,700 prescriptions 
dispensed in their extended 
operating hours.  

• Approximately 280 
participants completed the 
mental health first aid training 
during the first 15 months of 
the initiative.  

• The Palliative Care Medicines 
Pharmacy Network 
commenced in February 2024 
30 pharmacies across South 
Australia are providing 
improved access to palliative 
care medicines, including after 
hours access and support for 
people with life limiting 
illnesses, their families, and 
carers.  
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Corporate performance summary 

Corporate Communications  

From new hospitals to inspiring stories of care and vital public health messages, the 
Corporate Communications branch has shown how SA Health is delivering better 
health to all South Australians. 

In 2023-24 the Corporate Communications branch responded to 714 media 
enquiries; participated in more than 226 interviews; coordinated 127 press 
conferences; and drafted more than 304 media releases. 

The branch also implemented seven paid marketing campaigns to promote SA 
Health public health messaging and other initiatives, including the influenza 
vaccination program for young children, the School Immunisation Program, palliative 
care, mosquito bite prevention, emergency department alternatives, Medicare Urgent 
Care Centres, and continuing an international and interstate recruitment campaign. 

The branch provided communications support to a range of other communications 
plans and campaigns, such as National Reconciliation Week, Aboriginal Health 
Scholarship Program, Healthy in the Heat, Automated External Defibrillators, nicotine 
poison prevention, mushroom safety awareness, sepsis awareness, blue-green 
algae, and awareness of pharmacy initiatives such as the new community pharmacy 
initiatives to assess patients for re-supply of the contraceptive pill or for UTI 
treatment.  

SA Health’s X (Twitter) followers grew 2.9 per cent to 70,764 and LinkedIn followers 
grew 3.3 per cent to 52,836. Instagram followers decreased by 2.7 per cent to 50,772 
and Facebook followers decreased 0.7 per cent to 415,222. However, Facebook post 
performance remained consistently strong with an average daily reach of 63,000 in 
2023-24. In 2023-24, SA Health published 757 Facebook posts, 590 Instagram 
posts, 169 LinkedIn posts and 100 Twitter posts. 

The SA Health website was visited by 7.3 million users who viewed 19.2 million 
pages across 10.8 million sessions. Total sessions decreased by 18 per cent 
compared to 2022-23 consistent with a reduction in COVID -19 related traffic. The 
COVID-19 Chatbot ‘Zoe’ serviced over 24,000 users (-82 per cent), delivering 6,546 
minutes of online help until it was retired in March 2024. 

Corporate Correspondence 

The Corporate Correspondence Team supports the Minister for Health and 
Wellbeing, as well as Chief Executive’s Office specifically with correspondence 
received from members of the public, non-government organisations, other 
governments agencies or member of parliament / legislative councils. This includes 
allocation of correspondence to areas within the Department for Health and 
Wellbeing, Local Health Networks and attached agencies such as Preventive Health 
SA and Commission on Excellence and Innovation in Health.  
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During the period of 1 July 2023 through to 30 June 2024, the Corporate 
Correspondence team: 

• Allocated a total of 4,900 Chief Executive and ministerial correspondence. 

• Finalised 8,591 pieces of correspondence (combination of self-generated, 
Chief Executive and ministerial correspondence). 

Employment opportunity programs 

Program name Performance 

Transition to Professional 
Practice Program (TPPP) 

SA Health offered 758 graduate Registered Nurse 
and 74 graduate Midwife positions across 
metropolitan and regional South Australia for the 
2024 clinical year. 

DHW Graduate Program As part of the DHW Graduate program, twenty-one 
(21) graduates commenced within DHW in February 
2024. This is a structured pipeline program to 
strengthen the DHW workforce and provide 
graduates with varied experience to build their 
knowledge and skills, while providing professional 
development and support. 

Aboriginal Employment Pool SA Health has established a special measure 
national recruitment strategy being the Aboriginal 
Employment Pool that will be actively used to recruit 
and retain Aboriginal employees. 
The Pool is a direct entry point for new employees 
and a support system for existing employees 
interested in building their capability through 
existing/new professional development programs. 
During 2023-24 Financial year, the Pool has 
achieved 12 appointments and as at 30 June 2024 
had 109 available candidates. 

Aboriginal Traineeship 
Program 

SA Health has recorded two (2) identified Aboriginal 
trainees in WCHN and BHFLHN.  

DHW is procuring a new Aboriginal Traineeship 
Program to commence in 2024-25.  
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Agency performance management and development systems 

 

Work health, safety and return to work programs 

Program name  Performance  

Employee 
Assistance 
Program (EAP) 

The EAP plays an important role in SA Health’s ongoing 
commitment to being a mentally healthy workplace. The EAP 
continued to be available by telehealth or phone counselling 
during 2023-24, enabling all staff and their immediate family 
members access to free counselling services. 

Psychosocial 
Safety, Wellbeing 
and Fatigue 

To assist with hazard identification and prevention of 
psychological health injuries in the workplace, a new 
Psychosocial Safety Policy and Standard was developed and 
released and Managing Psychological Health Hazards in the 
Workplace eLearning module was updated. 
Face-to-face training sessions were delivered to DHW 
business unit managers, and the training package shared 
across SA Health. Senior executive and board member 
psychological training was delivered across SA Health.  
An ‘Advancing Healthcare Workforce Wellbeing Across SA 
Health Action Plan’ led by the Health Chief Executive’s 
Council Healthcare Workforce Wellbeing Sub-Committee 
commenced development of consistent metrics KPI’s to 
benchmark and track change in workforce wellbeing across 
the system.    
The existing Prevention of Fatigue Guide and supporting 
resources have been redrafted following broad consultation 
with employees and unions. The content of original 

Performance 
management and 
development 
system 

Performance 

DHW 
Performance 
Review and 
Development 
(PRD) process 

Two (2) designated PRD cycles are established for managers 
to undertake a PRD conversation with direct reports: the first 
cycle from August to November and the second cycle from 
March to June. In addition, two (2) Manager training sessions 
were facilitated each round to upskill managers in 
performance discussions. As at 30 June 2024, 59 per cent of 
employees had registered a PRD conversation within the 
2023-2024 financial year. 
The Performance Review and Development Policy was 
reviewed and updated in March 2024, and is consistent with 
Premier’s Direction and Commissioner for Public Sector 
Employment Guideline. 
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documentation has been consolidated with a prevention focus 
and includes improvements for better readability and 
implementation. The revised materials will be published and 
an extensive communications program across the entire SA 
Health workforce to reinforce strategies for Fatigue Prevention 
will be launched in early 2024-25. The accompanying 
eLearning module will be updated to coincide with promotional 
campaign / communication launch. 

Annual Health 
Care Worker 
Influenza 
Vaccination 
Program 

The aim of providing free influenza vaccinations is to protect 
staff from the flu and to reduce the potential for transmission 
of the flu virus between workers, consumers, visitors and 
family members.  
The SA Health 2024 Health Care Worker Influenza 
Vaccination Program officially commenced on 22 April 2024.  
53 per cent of SA Health employees have provided a record 
of having had a 2024 influenza vaccination. This is the same 
result when compared to last year (2023 – 53 per cent).  

Manual Task Risk 
Management 
System - Training 

DHW provides state-wide manual task training to SA Health 
workers and coordinates the SA Health Manual Tasks Local 
Facilitator Training Program. The SA Health MTLF Training 
Program underpins mandatory manual task practical training 
to reduce the risk of body-stressing injury.  
At 30 June 2024, there are 1,288 active SA Health Manual 
Tasks Local Facilitators across SA Health providing training, 
induction and support to their colleagues to reinforce safe 
work practices. Additional courses and refreshers were 
scheduled to meet the increased need throughout 2023-24, 
with focus on rural local health networks. 
200 new facilitators completed the two-day practical training 
and 340 current facilitators attended refresher sessions. 
The SA Health Manual Tasks Local Facilitator Training 
Program and service provision are being reviewed to assess 
the long-term requirements to meet the needs of the 
workforce beyond 2024. 

Injury 
Management 
Lump Sum 
Program 

The Return to Work Act 2014 (SA) makes provision for the 
determination and/or payment of lump sum amounts for 
workplace injuries, specifically relating to economic loss 
(section 56) and non-economic loss (section 58). The 
redemption of weekly payments and future medical expenses 
is authorised by sections 53 and 54 of the Return to Work Act 
2014 (SA). 
For the period 1 July 2023 to 30 June 2024, the DHW 
recorded a total payment of $7,969.88 for Lump Sum 
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Redemptions and $292,030.12 for Lump Sum Economic and 
Non-Economic Loss Payments. 

An increasing trend overall to Economic Loss Payments are 
seen as older significant injuries reach Maximum Medical 
Improvement. (Entitlement to Economic Loss payments came 
into effect for injuries post 1 July 2015). 

Respectful 
Behaviour Policy 
(including bullying 
and harassment)  

SA Health has a Respectful Behaviour Policy (including 
management of bullying and harassment) and an associated 
guideline which outlines the escalation procedure. 
In February 2024, the two (2) supporting online training 
packages were uploaded onto the DHW Learning 
Management System, iLearn, and made available to all DHW 
staff: 

• ‘Respectful Behaviour – Creating Safe and Supportive 
Workplaces’, and  

• ‘Respectful Behaviour – Preventing and Managing 
unacceptable behaviour’.  

 

Workplace injury claims 2023-24 2022-23 % Change 
(+ / -) 

Total new workplace injury claims 12 11 +9.1% 

Fatalities 0 0 0.0% 

Seriously injured workers* 0 0 0.0% 

Significant injuries (where lost time exceeds a 
working week, expressed as frequency rate 
per 1000 FTE) 

3.86 3.02 +27.8% 

 
*number of claimants assessed during the reporting period as having a whole person 
impairment of 30 per cent or more under the Return to Work Act 2014 (Part 2 
Division 5) 
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Work health and safety regulations 2023-24 2022-23 % Change 
(+ / -) 

Number of notifiable incidents (Work Health 
and Safety Act 2012, Part 3) 

4 6 -33.3% 

Number of provisional improvement, 
improvement and prohibition notices (Work 
Health and Safety Act 2012 Sections 90, 191 
and 195) 

0 0 0.0% 

 

Return to work costs** 2023-24 2022-23 % Change 
(+ / -) 

Total gross workers compensation 
expenditure ($) 

$977,330 $530,154 +84.3% 

Income support payments – gross ($) $273,642 $175,162 +56.2% 
**before third party recovery 

Executive employment in the agency 

Executive classification Number of executives 

Chief Executive  1 

SAES1 52 

SAES1 Specialist 3 

SAES2 12 

 
The Office of the Commissioner for Public Sector Employment has a workforce 
information page that provides further information on the breakdown of executive 
gender, salary and tenure by agency. 

https://publicsector.sa.gov.au/
https://www.publicsector.sa.gov.au/about/Resources-and-Publications/Workforce-Information
https://www.publicsector.sa.gov.au/about/Resources-and-Publications/Workforce-Information
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Financial performance 

Financial performance at a glance 

The following is a brief summary of the overall financial position of the agency. The 
information is unaudited. Full audited financial statements for 2023-2024 are 
attached to this report. 
 
Statement of 
Comprehensive Income 

2023-24 
Budget 
$000s 

2023-24 
Actual 
$000s 

Variation 
$000s 
 

2022-23 
Actual 
$000s 

Total Income 8,181,367   8,277,993  96,626  7,701,571  
Total Expenses 8,178,689   8,339,632  (160,943)  7,723,618  
Net Result 2,678  (62,238) (64,916) (22,047) 
Total Comprehensive Result 2,678  (43,138) (45,816) (22,047) 

 
Statement of Financial 
Position 

2023-24 
Budget 
$000s 

2023-24 
Actual 
$000s 

Variation 
$000s 
 

2022-23 
Actual 
$000s 

Current assets 871,398 911,602 40,204  861,722 
Non-current assets 99,426 110,156 10,730  84,511 
Total assets 970,824 1,021,758 50,934  946,233 
Current liabilities 298,982 344,179 45,197  295,177 
Non-current liabilities 212,786 264,339 51,553  194,678 
Total liabilities 511,768 608,518 96,750  489,855 
Net assets 459,056 413,240 (45,816) 456,378 
Equity 459,056 413,240 (45,816) 456,378 

 
Consultants disclosure – refer to Appendix 4 
Contractors disclosure – refer to Appendix 5 
 
The following table and charts provide a brief summary of the overall financial 
performance of DHW. 

 
 

Three-year financial summary ($000) 2023-24   %  ↑↓ 2022-23   %  ↑↓ 2021-22   %  ↑↓

Total income 8 277 394     7.5% 7 701 571     5.1% 7 328 505     8.9%

Total expenses 8 339 632     8.0% 7 723 618     1.2% 7 631 814     15.3%

Net result ( 62 238)        -182.3% ( 22 047)        92.7% ( 303 309)      -383.5%

Other comprehensive income  19 100         100.0% -                    - -                    -

Total comprehensive result ( 43 138)        95.7% ( 22 047)        92.7% ( 303 309)      -645.4%

Net cash provided by operating activities  38 207         27.5%  29 956         111.2% ( 268 507)      -1368.7%

Total assets 1 021 758     8.0%  946 233       1.6%  931 187       -25.0%

Total liabilities  608 518       24.2%  489 855       5.9%  462 569       -1.4%

Net assets  413 240       -9.5%  456 378       -2.6%  468 618       -39.3%
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Expenses by category 2023-24

Employee related expenses ($210m)

Supplies and services ($815m)

Depreciation and amortisation ($16m)

Grants and subsidies ($7,232m)

Borrowing costs ($1m)

Payments to SA Government ($6m)

Other expenses ($60m)

Income by category 2023-24
Revenues from SA Government
($5,667m)
Fees and charges ($247m)

Grants and contributions ($2,079m)

Interest ($4m)

Resources received free of charge
($54m)
Other revenues/income ($226m)

Operational funding to incorporated health 
services 2023-24 ($6,703m)

Barossa Hills Fleurieu LHN ($306m)
Eyre and Far North LHN ($137m)
Flinders and Upper North LHN ($164m)
Riverland Mallee Coorong LHN ($158m)
Limestone Coast LHN ($177m)
Yorke and Northern LHN ($183m)
SA Ambulance Service Inc ($250m)
Southern Adelaide LHN ($1,411m)
Central Adelaide LHN ($2,373m)
Women’s and Children’s HN ($571m)
Northern Adelaide LHN ($973m)

Capital funding to incorporate health services 
2023-24 ($488m)

Barossa Hills Fleurieu LHN ($22m)
Eyre and Far North LHN ($5m)
Flinders and Upper North LHN ($4m)
Riverland Mallee Coorong LHN ($5m)
Limestone Coast LHN ($5m)
Yorke and Northern LHN ($4m)
SA Ambulance Service Inc ($61m)
Southern Adelaide LHN ($62m)
Central Adelaide LHN ($162m)
Women’s and Children’s HN ($103m)
Northern Adelaide LHN ($55m)
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Risk management 
Risk and audit at a glance 

The Chief Executive of the Department has established and appointed an Audit and 
Risk Committee to provide independent advice regarding the Department and state-
wide public health system as System Leader, in the areas of risk, internal control, 
audit, governance, performance management and compliance as well as external 
responsibilities as prescribed in relevant legislation and standards. 

The Committee regularly receives reports from the Risk and Assurance Services unit, 
and supplementary reports from other areas in the department. 
 

Fraud detected in the agency 

Category/nature of fraud Number of instances 

Deception and Dishonesty (section 130 of the 
Criminal Law Consolidation Act 1935) 

2 

NB: Fraud reported includes actual and reasonably suspected incidents of fraud.  

Strategies implemented to control and prevent fraud 

The Department regularly assesses its exposure to fraud and corruption as part of its 
risk management framework. This is supplemented by an audit program which 
routinely tests key controls. 

Data for previous years is available at: 
https://data.sa.gov.au/data/dataset/department-for-health-and-wellbeing  

Public interest disclosure  

Number of occasions on which public interest information has been disclosed to a 
responsible officer of the agency under the Public Interest Disclosure Act 2018: 

1 
Data for previous years is available at: 
https://data.sa.gov.au/data/dataset/department-for-health-and-wellbeing  
Note:  Disclosure of public interest information was previously reported under the 
Whistleblowers Protection Act 1993 and repealed by the Public Interest Disclosure 
Act 2018 on 1/7/2019.  

https://data.sa.gov.au/data/dataset/department-for-health-and-wellbeing
https://data.sa.gov.au/data/dataset/department-for-health-and-wellbeing
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Reporting required under any other act or regulation 
 

Act or Regulation Requirement 

Ageing and Adult Safeguarding Act 
1995 

Part 2 - Office for Ageing Well 
11 – Annual Report  
(1) The Director must, on or before  

31 October in each year, report to 
the Minister on the operations of 
the Office for Ageing Well during 
the preceding financial year.  

(2) The Minister must, within 6 sitting 
days after receiving a report from 
the Director, have copies of the 
report laid before both Houses of 
Parliament.  

Part 3 - Adult Safeguarding Unit 
17- Annual Report 
(1) The Director must, on or before  

31 October in each year, report to 
the Minister on the operations of 
the Adult Safeguarding Unit during 
the preceding financial year.  

(2) The Minister must, within 6 sitting 
days after receiving a report under 
this section, have copies of the 
report laid before both Houses of 
Parliament.  

(3) A report under this section may be 
combined with the annual report of 
the Office for Ageing Well under 
section 11.  

 
Office for Ageing Well, established under the Ageing and Adult Safeguarding Act 
1995 (AAS Act), was situated within the Department for Health and Wellbeing until 30 
June 2024. As a result of a Machinery of Government change, from 1 July 2024, 
Office for Ageing Well will form part of Department for Human Services.  

Under the AAS Act, the Office for Ageing Well’s objectives include:  

• supporting South Australians of all ages to age well, unencumbered by stigma 
and discrimination;  

• achieving proper integration of older persons within the community thus ensuring 
that the skills and experience of older people are not lost to the community 
through social alienation;  

• creating social structures in which older people can realise their full potential as 
individuals and as members of the community; 
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• creating a social ethos in which older people are accorded the dignity, 
appreciation and respect that properly belong to them; 

• ensuring the multicultural nature of the community is reflected in the planning and 
implementation of programs and services relevant to older people;  

• achieving a proper understanding within the community of the problems affecting 
older people and vulnerable adults and ameliorating those problems so far as it is 
practicable to do so by modification of social structures and attitudes. 

To achieve its objectives, Office for Ageing Well led the development of policies and 
delivered programs, projects and services during 2023-24, in partnership with a 
diverse range of stakeholders and in line with the priorities of the South Australian 
Government’s ageing well agenda and shaped directly by the voices of older South 
Australians.  

To achieve the Act’s objectives, Office for Ageing Well is comprised of the following 
business units and programs:  

• Adult Safeguarding Unit 

• Ageing Policy Unit 

• Aged Care Strategy Unit 

• Aged Care Assessment Program  

• Seniors Card Program 

• Ageing Well Community and Research Grants Programs  

• Retirement Villages Unit 

• Operational Policy and Community Engagement. 

During 2023-24, the Office for Ageing Well continued to implement recommendations 
of the independent statutory review of the Ageing and Adult Safeguarding Act 1995 
conducted by the South Australian Law Reform Institute.  

• A draft bill has been prepared to amend the Ageing and Adult Safeguarding 
Act 1995 to give effect to recommendations of the statutory review that require 
legislative amendment. Targeted consultation on the draft amendment bill is 
planned for later in 2024, prior to the introduction of the amendment bill into 
State Parliament.  

• Office for Ageing Well also implemented recommendations and findings of the 
review through strengthening policy, practice and training requirements for the 
Adult Safeguarding Unit. 
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Adult Safeguarding Unit 

The Adult Safeguarding Unit (Unit) is established under the Ageing and Adult 
Safeguarding Act 1995 (AAS Act).  

Key functions of the Unit are to: 

• Provide confidential information and advice to people concerned about 
themselves or someone else who may be vulnerable and experiencing abuse 
or mistreatment.  

• Respond to reports of suspected or actual abuse of adults who may be 
vulnerable by reason of age, disability, ill health, social isolation, dependence 
on others or other disadvantage.  

• Provide support to safeguard the rights of adults experiencing abuse, tailored to 
their needs, wishes and circumstances. 

• Raise community awareness about the service and strategies to safeguard the 
rights of adults who may be at risk of abuse. 

 
In 2023-24, the Unit continued its strong focus on promoting and safeguarding the 
rights of adults who may be vulnerable and experiencing abuse or mistreatment by 
working with the adult and any existing supports to implement safeguarding 
actions, tailored to their needs, wishes and circumstances.  
In response to an increase in service demand, the Unit implemented a refined 
service model to triage reports into two streams: Intake and Early Resolution and 
Complex Safeguarding. In cases identified for early resolution, the Unit works 
collaboratively with service providers and community members to build their 
capacity in implementing safeguarding responses. In cases identified for complex 
safeguarding, the Unit provides a higher level of support to fill gaps in safeguarding 
the adult and managing associated risks. 
Responding to reports of abuse or mistreatment 

Under the AAS Act, the Unit must assess all reports of abuse received and then 
take one of three prescribed actions. When assessing reports of abuse, the Unit 
obtains as much information as possible about the situation to determine whether 
to refer the matter to a more appropriate agency for response; investigate the 
situation further; or close the matter for no further action. In most situations, the 
adult’s consent is required before any further action can be taken. 

Reporting abuse to the Unit is voluntary. The Unit has a dedicated phone line for 
the public to seek confidential information, advice and support, or to make reports 
of suspected abuse or mistreatment of adults who may be vulnerable. The Unit 
can also take reports via an online report form. 

Of the 3,356 contacts received by the Unit in 2023-24:  

• Almost half of the contacts, 48.6 per cent (1,630 contacts) resulted in a report 
to the Unit, and the remaining 51.4 per cent (1,726 contacts) seeking 
information and advice.  

• 58.9 per cent of all contacts (1,976) were related to concerns of abuse of adults 
over 65; 27.4 per cent (920 contacts) were related to adults living with disability; 
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and 4.0 per cent (133 contacts) concerned adults with other vulnerabilities. 
Insufficient information was provided for the remaining 9.7 per cent (327 
enquiries) to determine a category.   

• Over half of all contacts to the Unit (56.2 per cent) were made by service 
providers, followed by immediate family members (12.3 per cent). 

• The most commonly reported types of abuse were psychological/emotional 
(38.0 per cent), financial or exploitation (33.7 per cent), and neglect (19.7 per 
cent). 

Adult sons and daughters were most often identified as the person of concern 
in relation to the abuse (37.3 per cent), followed by husbands/wives/partners 
(16.5 per cent) and father/mother/both parents (10.6 per cent).  

During 2023-24, the Unit: 

• Closed 1490 reports for no further action following an assessment.  

• Closed 160 reports following the completion of an investigation. 

Most often, when reports were closed following assessment, the Unit determined 
that the adult’s situation was being appropriately managed/safeguarded by other 
parties. In other instances, the Unit provided the adult or relevant others with 
advice or support to strengthen safeguarding arrangements and reduce risks to the 
adult and/or situation, enabling the case to be closed. Other reasons for closure 
following assessment included the Unit not identifying any abuse or the adult 
denying abuse concerns. 

In many cases, due to the comprehensive work of the Unit during the assessment 
phase, progressing the case to investigation was not necessary. Gathering 
information during assessment is an interactive process, and usually involves 
detailed discussion with the adult and consideration of their situation. Solutions 
were identified and safeguarding actions were implemented by either the adult 
themselves, with support from the Unit, or others involved in their lives. To mitigate 
risk and ensure the best outcomes for the adult, the Unit often takes a non-linear 
approach, commonly undertaking safeguarding actions concurrently with the 
assessment process.  

Where investigations are undertaken by the Unit, the outcome is for targeted 
safeguarding actions to be identified and implemented by the Unit and others in 
respect of the adult. In 2023-24, examples of targeted actions undertaken as a 
result of an investigation included the provision of education and advice, 
supporting other agencies to safeguard the adult, co-ordinating a multi-agency 
response, advocacy, safety planning and increasing an adult’s access to funded 
support services such as NDIS or My Aged Care. 

There are a range of organisations in South Australia offering services, supports 
and interventions to help stop abuse from occurring and restore people’s right to 
safety, respect and self-determination. Referrals to such organisations are an 
important component of the work undertaken by the Adult Safeguarding Unit to 
safeguard an adult vulnerable to abuse and, in 2023-24, the Unit made many 
referrals to a broad range of agencies during and following an assessment of a 
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report. Whilst section 25 of the Act provides that a Director may refer a matter or 
part of a matter to a State authority or other specified person or body, this 
provision was not used in 2023-24 as all referrals were able to be made via the 
receiving organisation’s established referral pathway.  

Generally, the Unit does not take action in respect of a report of abuse unless the 
adult to whom the report relates consents to the action being taken. In 2023-24, 
there were 32 occasions where the Director approved the Unit to take action 
without consent under section 24 of the Act. In most cases, this was where the 
person had impaired decision-making capacity in respect of a decision to consent 
to the Unit undertaking safeguarding actions on their behalf. 

Community Education and Awareness  

In 2023-24, the Unit delivered 57 education sessions and participated in a variety 
of community events. These functions and events were attended by diverse 
stakeholders and community groups, including older people and people with a 
disability, Aboriginal and Torres Strait Islander peoples, and people from culturally 
and linguistically diverse backgrounds. The Unit’s community education focuses on 
raising awareness of abuse prevention strategies, building community capacity to 
respond to abuse and mistreatment, and providing information about the Unit, 
including how to contact the Unit and the role it plays in safeguarding rights.  

The Unit also engaged with stakeholders at a strategic level to foster new and 
existing partnerships. These engagements were focussed on developing or 
improving working arrangements to ensure a coordinated response to 
safeguarding the rights of adults across the state. 

Ageing Policy Unit 
South Australia’s Plan for Ageing Well 2020-2025 (the Plan) guides the work of the 
Ageing Policy Unit through its vision and strategic priorities for ageing well for all 
South Australians.  

In 2023-24, the Ageing Policy Unit directly funded, managed or collaborated on 59 
projects, in partnership with a broad range of stakeholders from government, non-
government and community sectors, focussed on the Plan’s strategic priorities of 
Home and community; Meaningful connections; and Navigating change. This 
included: 

• Continuing its partnership on the Advance Care Directives project with Health 
Services Programs (Department for Health and Wellbeing) and a range of 
councils to deliver sustainable community peer-led models to increase the 
completion of Advance Care Directives. 

• Launching Future Directions to Safeguard the Rights of Older South Australians 
2023-2027, informed by statewide consultation with more than 2400 older people 
and stakeholders. This sets out the statewide policy direction for prevention, 
awareness and response of abuse and mistreatment of older people. 

• Continuing the statewide Elder Abuse Prevention Tackling Ageism public 
awareness campaign, which ran from 9 June until 28 July 2024 via digital and 
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social media, metropolitan and regional radio, press, and WeekendPlus – the 
Seniors Card digital magazine. The campaign aims to raise community 
awareness that ageism takes away older people’s rights and can lead to abuse or 
mistreatment.  

• Engaging Clear Horizon Consulting through a limited market approach to 
undertake the Final Impact Review of South Australia’s Plan for Ageing Well 
2020-2025 and Statewide Conversations project. This work will run through to 
September 2025 and will involve older people, communities and other 
stakeholders and will inform the development of the next state ageing plan and 
associated policies. 

• Launching South Australia’s inaugural Week of Ageing Well – on 1-7 October 
2023 to align with International Day of Older Persons on 1 October. The week is 
promoted as “a time to connect with each other, celebrate life, value the older 
people in our lives, and discover new ways we can all age well.” Fourteen 
community organisations registered to hold an event as part of the Week of 
Ageing Well 2023 and in 2024 a media agency will be engaged to develop a paid 
promotional campaign. 

• Working with Wardliparingga Aboriginal Health Equity Unit at South Australian 
Health and Medical Research Institute to engage with Aboriginal communities and 
stakeholder organisations across the state to determine Aboriginal Ageing Well 
research priorities and an Aboriginal Ageing Well Roadmap. 

• Promoting and protecting the rights of older people who identify as LGBTI+ 
through: 

o Festival for the Future – a project with the Equality Project to connect 
older people and others who identify as LGBTI+ across generations 
and with services and supports. 

o Rainbow Rights – a project with COTA SA to help older people who 
identify as LGBTI+ to understand and action their rights. 

• Continuing to provide recurrent grants to eight non-government organisations to 
support safeguarding the rights of older South Australians and ageing well. In 
2023-2024, programs included: 

o Ageing Well Peak Body Program - with COTA SA to raise awareness 
about ageing well and safeguarding the rights of older people, and 
enable older South Australians, particularly from LGBTI+ and regional 
communities, to be active and engaged in their communities. 

o Safeguards for Ageing Well Program – with Aged Rights Advocacy 
Service to raise awareness and build community understanding about 
safeguarding the rights of older South Australians, including a specific 
focus on older Aboriginal people, Elders and communities.  

o Ageing Well in CALD Communities program – partnering with six CALD 
organisations to deliver education and awareness-raising activities 
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focused on safeguarding the rights of older people from culturally and 
linguistically diverse communities.  

 

Aged Care Strategy Unit  
The Aged Care Strategy Unit administers the Aged Care Assessment Program 
(ACAP) in South Australia on behalf of the Australian Department of Health and 
Aged Care. The ACAP comprehensively assesses the needs of older people to 
enable access to Commonwealth Government funded aged care services.  
South Australia’s ACAP performed well against required timelines and quality 
indicators in 2023-24, exceeding multiple National Key Performance Indicator targets 
set by the Commonwealth.  

South Australia continues to achieve strong performance in the completion of 
assessments across all settings, completing over 18,500 assessments during 2023-
24, which is an increase of over 1500 assessments from the previous financial year.  

Quality reporting requirements, including the self-auditing of ACAP program 
assessors’ performance, have shown an average score of 10 percent higher than the 
Commonwealth benchmark. While client satisfaction surveys continue to show high 
levels of client service experience, with an average approval rate of 97 percent 
across all clients assessed in South Australia.  

The Aged Care Strategy Unit is supporting the Commonwealth’s aged care reform 
agenda, including reviewing the delivery of assessment services in South Australia 
and preparing for the upcoming single assessment system to ensure that older South 
Australians can access aged care services at the right place and right time for person 
centred care. This included: 

• A successful waitlist project coordinated between Aged Care Strategy and the 
LHNs delivering the ACAT programs to reduce wait times for ACAT 
assessments for older South Australians. This project saw the reduction of 
approximately 2000 ACAT referrals waiting for assessment in December 2023 
to only 46 as at 30 June 2024.   

• Service readiness of all LHN ACAT teams to prepare for upcoming aged care 
reforms including a new assessment tool and service delivery processes and 
efficiencies.  

The Aged Care Strategy Unit also provided program management for the 
Commonwealth’s Specialised Dementia Care Program in South Australia, this 
included: 

• the expansion of Specialist Dementia Care Units (SDCUs) in South Australia 
to three units to offer more suitable and specialised care to people with very 
severe behavioural and psychological symptoms of dementia. 

• Aldersgate Residential Aged Care in Felixstow (Aldersgate), operating within 
the Central Adelaide Local Health Network (CALHN). 
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• HammondCare in Daw Park (Repat Health Precinct), which opened in August 
2023, operating within the Southern Adelaide Health Network (SALHN). 

• Alongside this Unit and also operated by HammondCare, is a third Unit, which 
opened in February 2024. This is funded by SA Health under a separate 
Service Agreement with HammondCare. 

• Collaborating with the Commonwealth and stakeholders across SA Health to 
select northern Adelaide as the location for a fourth SDCU. 

• Supporting the Commonwealth to engage with South Australian aged care 
providers for the Commonwealth grant opportunity to establish a fourth SDCU 
within the Northern Adelaide Local Health Network (NALHN). 

• Establishment of governance processes to support the delivery of clinical in-
reach to all SDCUs, ensuring a statewide approach to care and patient flow 
through engaging with LHNs, aged care providers and the Commonwealth. 

• Working with the Commonwealth to consider alternative models of care to 
support people with dementia living in rural and remote areas of the state, as 
well as diverse and priority populations.  

The Aged Care Strategy Unit continued to represent South Australia on the 
Commonwealth, States and Territories Joint Working Group to support the 
development of the National Dementia Action Plan (NDAP), which will assist in 
framing the proposed State Dementia Action Plan. 

Seniors Card Program 
The Seniors Card Program supports social and economic participation of older 
people and their connectedness to the community. It contributes to making South 
Australia an affordable and accessible place to live by providing services, 
important information, community news, events and access to free public 
transport. The program also facilitates discounts and benefits from participating 
businesses. There are around 415,000 registered Seniors Card members in South 
Australia. 
Public transport is a vital service for South Australian seniors, providing a safe, 
accessible, comfortable and affordable way to travel. South Australian Seniors 
Card members are entitled to free public transport on Adelaide Metro services all 
day, every day and 50 per cent discount on selected regional public transport 
services. 
Seniors Card members are also entitled to business discounts and offers from over 
500 private sector businesses. In 2023-24, Seniors Card partnered with United 
Petroleum to offer South Australian Seniors Card members four cents per litre off 
fuel purchases at participating United service stations across Australia, including 
24 sites in metro Adelaide and six sites in regional South Australia. In the first six 
weeks of the partnership, more than 27,000 South Australian Seniors Card 
members registered for the discount. 
Benefits of the Seniors Card program continued to be communicated to members 
in a variety of ways, including the Seniors Card Discount Directory, direct 
marketing (post and email), promotion through partners, social media, 
WeekendPlus (fortnightly digital magazine) and the Seniors Card website. In 2023-
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24, more than 30 per cent of Seniors Card members were subscribed to email 
communication from Seniors Card. Of the approximately 20,000 new Seniors Card 
applications received in 2023-24, 95 per cent were made online.  

 

Ageing Well Community and Research Grants Program 
The South Australian Government, through Office for Ageing Well, provided 
$751,000 in Ageing Community Grants in 2023-2024 to support community 
organisations and local government projects. 
These grants support South Australians to live and age well and promote 
opportunities for older South Australians to be involved and active in their 
communities, contributing to the strategic priorities of South Australia’s Plan for 
Ageing Well 2020-2025. 
In 2023-2024, the following grant programs ran concurrently through an open 
tender process, aimed at community organisations and local government across 
metropolitan and regional South Australia and South Australian-based 
researchers/research teams. Projects commenced on 3 June 2024.  
Community grants will run for 12 months: 

- Grants for Seniors awarded funding to 40 recipients totalling $208,616. 
Funding supports purchase of equipment and delivery of cultural, 
educational and sporting activities and programs for older people.  

- Positive Ageing Fellowship Grants awarded funding to five projects totalling 
$191,400. Funding is focussed on capability building projects that support 
older South Australians to age well. An additional targeted grant of $55,500 
was also provided to The Australian Centre for Social Innovation to deliver 
ongoing coaching, mentoring and support to grant recipients over the  
12-month funding period to support sustainability.  

- Age Friendly SA Grants awarded funding to six projects totalling 
$201,000. Funding is focussed on supporting local governments to meet the 
key priorities of the Age Friendly SA Strategy: Home, Community & 
environment; Making a contribution; Making it easier to get around; 
Intergenerational connectedness; and Age friendly services. 

Ageing Well Community grant funding was provided for: 

• purchase of equipment 
• delivery of cultural, educational and sporting activities and programs 
• initiatives to tackle ageing stereotypes and support positive perceptions of 

ageing 
• initiatives that support ageing well, participation, learning and independence 
• initiatives to kick-start age friendly innovation projects to support opportunities for 

older people to connect to local places and community activities. 

Impact Research Grants for Ageing Well were established in 2023 to encourage 
researchers to undertake independent research that helps address questions of 
community and policy importance to ageing well. In 2023-2024, grants were 
awarded to projects relating to the ageing well pillars of ‘Social inclusion’ and ‘Life-
course. 
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- Impact Research Grants for Ageing Well awarded funding to three groups 
of researchers. Funding totalled $150,000: one major project ($100,000 over 
2024-25 and 2025-26) and two seed projects ($25,000 in 2024-25). 

 

Act or Regulation Requirement 

Retirement Villages Act 2016  

Retirement Villages Regulations 
2017 

Part 2 
11 Annual Report 
(1) The Registrar must, on or before  

30 September in every year, 
forward to the Minister a report on 
his or her work and operations for 
the preceding financial year. 

(2) The Minister must, within 12 sitting 
days after receiving a report under 
this section, have copies of the 
report laid before both Houses of 
Parliament. 

 
Retirement Villages Unit 
The Retirement Villages Act 2016 (the Act) provides a regulatory framework for the 
operation of retirement villages in South Australia and aims to achieve a balance 
between the rights and responsibilities of operators and residents. It applies to all 
retirement village schemes operating in South Australia. 

The Office for Ageing Well's Retirement Villages Unit (RV Unit) manages the 
legislative requirements under the Act and provides information, assistance and 
education sessions on retirement village matters, including clarifying areas of 
concern and providing a mediation service to assist with resolving disputes 
between residents and operators. The RV Unit investigates and assesses 
complaints and allegations of breaches of the Act and Regulations, with decisions 
in relation to non-compliance based on the Unit's published Enforcement 
Framework.  

In 2023-24, the activities of the RV Unit included: 
• responding to 682 cases relating to retirement village issues 
• delivering eight presentations and information sessions to residents and 

interested groups 
• conducting three conflict coaching sessions and dispute resolution information 

sessions with residents' committees 
• undertaking two conciliations between residents and operators, and 
• providing advice and recommendations to the Minister for Health and Wellbeing.  

 
The majority of queries from residents in 2023-24 related to the formation and 
operation of committees and their rules and procedures. Requests for advice in 
relation to how villages should respond to behavioural concerns also remaining a 
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consistent theme. Concerns about recurrent fees and charges increased, as did 
seeking advice and assistance relating to exit fees and charges.  
 
 
 
 
Growth 
 
As of 30 June 2024, 519 retirement villages were registered across South 
Australia, comprising 19,165 residences. It is estimated that the number of people 
living in retirement villages totalled approximately 26,831. 

Most retirement villages offer independent living units only. A small section of the 
sector (40 villages) provides serviced apartment accommodation, which caters to 
residents requiring additional assistance or support such as the provision of meals, 
some cleaning, laundry and extra services.   

Information about registered retirement villages in South Australia is available on 
Data SA at https://data.sa.gov.au/data/dataset/retirement-villages-register 

In 2023-24, there were no new villages registered and eight villages voluntarily 
terminated. Under the Act, it is a requirement for all retirement village schemes to 
be registered within 28 days of the first resident taking up occupation. 

Voluntary termination of a retirement village can only occur with Ministerial 
approval. The four villages terminated in 2023-24 were:  

• North Adelaide: Five villages that were previously registered separately 
were consolidated into one large village in North Adelaide.  

• Uraidla: Consolidated two villages incorrectly registered into one village.  

• Nuriootpa: Site comprising of 11 units. Site adjacent to hotel sold to be used 
for motel accommodation.   

• Freeling: Site comprising 10 units, now used for rental accommodation.    
 
Exemptions from operation under the Act 
 
The following exemptions, granted under either the previous Retirement Villages Act 
1987 or current Act, are currently active: 

 Four under s18: With client consent, no need to hold premium in Trust 
(Retirement Villages Act 1987). 

 Eleven under s26(1): Ingoing contribution does not have to be held in trust, max 
deposit $10,000 (Retirement Villages Act 2016). 

 Forty-five under s22(c), 33(6), 34(8), 39, 40(4): Can have consolidated meetings 
and financial reports for resident funded and independent living resident groups 
(Retirement Villages Act 2016). 

 114 under s22(c), 33(6), 34(8), 40(4): Can have consolidated meetings, financial 
reports & interim financial reports (Retirement Villages Act 2016). 

https://data.sa.gov.au/data/dataset/retirement-villages-register
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 Nineteen under s31(3): Operator exempt from assuming responsibility for 
depreciation (Retirement Villages Act 2016). 

 Four under s57(1): Operator able to rent to persons not eligible under the Act 
(Retirement Villages Act 2016). 

 
 
Compliance Activity 
The Unit investigates and assesses complaints of breaches of the Act and 
Regulations. In line with the published Enforcement Framework, the Unit adopts an 
educational approach in the first instance, working with operators to rectify any 
breach prior to undertaking more punitive enforcement action. No prosecutions were 
commenced in 2023-24.  
In 2023-24, compliance activity included responsive advice and assessment of 
complaints. A random audit of annual meeting documentation was commenced in 
June 2024.  

 
Retirement Villages (Miscellaneous) Amendment Bill 2024 
The Retirement Villages (Miscellaneous) Amendment Bill 2024 (the Bill) was 
introduced into Parliament on 21 February 2024, and responds to recommendations 
made by an independent review to strengthen the operation of the Act. 

The Bill amends the Act to increase consumer protections, strengthen the regulatory 
framework, improve transparency and strengthen standards applying to staff. It was 
subject to extensive community consultation in 2023, which attracted 373 unique 
submissions. 

Through this extensive engagement, additional amendments were identified to 
further enhance consumer protection and clarity, including:  

• Alterations – an operator cannot unreasonably refuse a residents’ request to 
make alterations to the premises where the installation is of a functional aid 
to assist the resident to remain living independently. This has been a source 
of frustration for some residents and will better enable residents to age in 
place.  

• Reinstatement/renovation – introduction of a requirement that the residence 
contract must include details about who is responsible for the reinstatement 
of the residence, including fair wear and tear upon exit and who is responsible 
for the costs of any renovation work.  

• Statutory repayment period – Reducing the statutory repayment period from 
18 months to 12 months (plus 30 days) so that vacating residents and their 
families can receive their exit entitlements sooner. 

• Capital fund contributions – Introduction of a cap on deductions from exit 
entitlements, to be no more than 1 per cent per year of current market value to 
a maximum of 12.5 per cent, for contracts entered into after commencement 
of the new Act. This amendment will apply prospectively rather than 
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retrospectively as it was identified during the public consultation that a 
retrospective cap on capital fund contributions had the potential to significantly 
and adversely impact some villages. 
 

The Bill will progress through the Parliamentary processes in 2024-25, following 
which consultation will be undertaken on Regulations to support the operation of the 
Act.  

 
 
 
Retirement Village Residents Advocacy Program 

Since 2014, Office for Ageing Well has funded the Aged Rights Advocacy Service 
(ARAS) to provide an advocacy service to residents. The Retirement Village 
Residents Advocacy Program is a valuable resource to residents of retirement 
villages, providing advocacy support, information and advice on their rights.   

The predominant contact with the Retirement Village Residents Advocacy Program is 
via telephone, with 72 per cent of contacts made this way. Fifty-six per cent were 
calls from metropolitan areas, and 17 per cent were from rural and remote areas, 
with the balance not disclosing location details.  
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Act or Regulation Requirement 

Safe Drinking Water Act 2011 Part 8 – Miscellaneous 
S 50 – Agreement and consultation with 
local government sector 
(1) The Minister must take reasonable 

steps to consult with the LGA from 
time to time in relation to the 
administration and enforcement of this 
Act. 

(2) If the Minister and the LGA enter into 
an agreement with respect to the 
exercise of functions under this Act by 
councils, then the Minister must 
prepare a report on the matter and 
cause copies of the report to be laid 
before both Houses of Parliament. 

(3) A report under subsection (2) must be 
accompanied by a copy of any 
relevant written agreement between 
the Minister and the LGA. 

(4) The Minister must consult with the 
LGA before a regulation that confers 
any function on councils is made 
under this Act. 

  
(5) The annual report of the Minister 

under this Act must include a specific 
report on- 
(a) the outcome of any consultation 

undertaken under subsection (1) 
or (4); and 

(b) the operation of any agreement 
referred to in subsection (2).  

S 51 – Annual report by Minister 
(1) The Minister must, on or before 30 

September in each year, prepare a 
report on the operation of this Act for 
the financial year ending on the 
preceding 30 June.  

(2) The Minister must, within 6 sitting days 
after completing a report under 
subsection (1), cause copies of the 
report to be laid before both Houses of 
Parliament.  
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The objectives of the Safe Drinking Water Act 2011 (the Act) and Safe Drinking 
Water Regulations 2012 (the Regulations) are to: 

• ensure that drinking water supplied to the South Australian public is safe 
• provide direction to drinking water providers on how to achieve a safe drinking 

water supply 
• implement principles of the Australian Drinking Water Guidelines 2011 (ADWG).  
 
The Act requires: 

• registration of drinking water providers 
• development and implementation of Risk Management Plans (RMPs) for 

individual drinking water supplies including approved monitoring programs and 
incident protocols 

• audit or inspection of drinking water supplies 
• reporting of incidents to the department 
• provision of water quality results to the public on request. 
 
The department administers the Act with assistance from Local Government. Annual 
reports of council activities are provided in Appendix 3. Within the Department, the 
Water Quality Unit is responsible for day to day administration of the Act with 
assistance from the Health Protection Operations and Food Safety and Audit 
sections. 

Registration of drinking water providers 

During 2023-24, the department registered one new drinking water provider and 
deregistered 13 drinking water providers (12 due to exemption; see below). At 30 
June 2024, there were 163 drinking water providers registered with the department. 
Some providers include multiple drinking water supplies under one registration. SA 
Water has a dual registration which includes a total of 87 water supplies while the 
Department for Education’s single registration includes 90 schools and preschools. 

Act or Regulation Requirement 
S 52 – Annual reports by enforcement 

agencies 
(1) An enforcement agency (other than 

the Minister) must, on or before 30 
September in each year, furnish to the 
Minister a report on the activities of the 
enforcement agency under this Act 
during the financial year ending on the 
preceding 30 June. 

The Minister must, within 6 sitting days 
after receiving a report under subsection 
(1), cause copies of the report to be laid 
before both Houses of Parliament. 
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As required under Section 11 of the Act, the department maintains a list of registered 
drinking water providers on the SA Health website. Councils are advised of drinking 
water providers within their area on a minimum annual basis.  

Exemption for chlorinated on-supplies 

An exemption to the Act was Gazetted in December 2023 for drinking water 
providers who only supply drinking water to one premises and additionally treat 
drinking water supplied by a registered provider with chlorine as a disinfectant. This 
resulted in the deregistration of 12 hospitals, where an SA Water supply was being 
additionally chlorinated on-site. Hospitals typically chlorinate drinking water to 
improve the control of micro-organisms, such as Legionella, that can grow in 
plumbing systems and represent a public health risk to vulnerable patients. 
Legionella is regulated under the South Australian Public Health (Legionella) 
Regulations 2013. The only risk from additional chlorination of water entering 
premises is overdosing which is infrequent due to the automatic processes used and 
is readily detected and remedied.    

Risk management plans  

All drinking water providers must have a Risk Management Plan (RMP) that includes 
an approved monitoring program and incident protocol. In 2023-2024 the department 
revised existing standard RMP templates for providers of bore water and rainwater  
and water carters. New guidance to support completion of these templates were also 
developed.  

During 2023-24, the department reviewed draft RMPs for drinking water providers 
seeking registration and amendments to RMPs from registered providers. 
Amendments can be required in response to changes introduced by drinking water 
providers or to rectify non-compliance identified as part of a drinking water inspection 
or audit. 

Water quality incidents  

Under Section 13 of the Act, a drinking water provider’s RMP must include a 
procedure for identifying, notifying and responding to water quality incidents. The 
department receives notification of incidents and provides advice and direction on 
remedial actions required to maintain safety of drinking water supplies. 

Incidents reported by SA Water 

SA Water incidents are reported according to the interagency Water/Wastewater 
Incident Notification and Communication Protocol (the Protocol). The department 
maintains the Protocol and provides the Water Incident Coordinator. Incidents are 
classified as Priority Type 1, Type 1 or Type 2 health incidents.  

• Priority Type 1 incidents are likely to require an immediate interagency meeting 
to develop responses and consider possible issuing of public advice. In the 
absence of appropriate interventions these incidents could cause serious risk to 
human health 
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• Type 1 water quality incidents, in the absence of appropriate intervention could 
cause serious risk to human health 

• Type 2 incidents represent a low risk to human health but may provide 
preliminary warnings of more serious incidents. 
 

The total number of incidents notified to the department by SA Water during 2023-24 
(179) was the same as 2022-23. One Priority Type 1 incident was raised during 
2023-24 due to the detection of high concentrations (>100,000 cells/ml) of an atypical 
cyanobacterium Microcystis aeruginosa in the River Murray. The incident was later 
downgraded to a Type 1 following confirmation that it was non-toxic. The algal bloom 
was closely monitored while it lasted to ensure that the water treatment plants were 
operating effectively for the removal of cyanobacterial cells and taste and odour 
compounds.  

In 2023-24 there was an increase in the detection of elevated cyanobacteria 
concentrations in drinking water reservoirs but these were managed appropriately to 
prevent risks to drinking water quality.    

Detection of enteric protozoa (Cryptosporidium and Giardia) in drinking water 
catchments and source waters reduced in 2023-24, possibly influenced by lower 
rainfall in the first six months of 2024.  There were three Type 1 incidents involving 
detection of Cryptosporidium including one in treated drinking water and two at the 
inlets to drinking water treatment plants. The Cryptosporidium detected in the treated 
drinking water was not human infectious. Cryptosporidium were not detected in follow 
up samples. No faults were detected from the continuous monitoring of treatment 
plant performance during the periods when the protozoa were detected. Installation 
of ceramic membranes for the treatment of filter backwash water at the Anstey Hill 
Treatment Plant provided additional protection of drinking water quality. 

The number of incidents (three) for drinking water reservoirs open to recreational 
activities decreased from nine in 2022-23. These incidents were managed effectively 
and did not have a measurable impact on drinking water quality.   

There was a decrease in the number of detections of E.coli in drinking water samples 
in 2023-24. Detections were low-level and in isolated samples, with follow-up 
samples clear of E.coli. Overall compliance of E.coli monitoring remained high.  

Other Type 1 incidents included: 
• infrequent exceedances of health-related chemical and radiological guideline 

values 
• potential contamination following the discovery of an animal / vermin in 

distribution tanks 
• potential drinking water contamination from a sewer damaged during repair of 

a drinking water mains break 
• elevated concentrations of disinfection by-products in drinking water 
• short-term interruptions to disinfection 
• cross-connection between a drinking water main and pipework from a private 

bore 
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The Department coordinated communication and responses for all reportable 
incidents and liaised with SA Water to ensure remedial actions or responses were 
implemented in a timely manner to ensure the protection of public health was 
maintained at all times.  

Incidents reported by other drinking water providers 

In 2023-24 there were eight drinking water incidents reported to the department by 
providers other than SA Water.  

Six incidents were due to the detection of E.coli in drinking water supplies sourced 
from rainwater tanks. Three of these incidents occurred at the same site and the 
department is working closely with this provider. In each case the follow-up sample 
was clear. However, following the third detection of E.coli, an alternative drinking 
water supply was provided to users until a comprehensive on-site investigation and 
remedial actions were undertaken including a follow-up sample being free of E.coli. 
Remedial actions included verification of operation and maintenance of the UV 
disinfection system, immediate inspection and chlorination of tanks and pipework 
flushing. The provider is also undertaking more frequent routine testing of E.coli and 
is in regular communication with the department.  

Other incidents included a UV disinfection failure resulting in the detection of E.coli in 
drinking water and a chlorine over-dose. In both cases remedial actions were 
immediately implemented to ensure a safe drinking water supply. 

Approval of auditors and inspectors 

Auditors and inspectors are approved under Section 15 of the Act in line with 
established competency criteria.  Approval as either a Level 1 or 2 Auditor or Level 3 
Inspector is based on technical skills and experience. The types of drinking water 
supply that can be audited or inspected by an individual are defined in approval 
conditions. In 2023-24, the department: 

• approved two Level 2 Auditors and one Inspector 
• reapproved one Level 2 Auditor and one Inspector following expiry of existing 

approvals 
• provided support for local government auditors and inspectors 
• provided on-site training for local government Environmental Health Officers 

considering becoming approved auditors or inspectors. 
 

At 30 June 2024, there were 31 approved auditors and inspectors including 
independent auditors, department staff and local government employees. The 
department maintains a list of approved auditors and inspectors on the SA Health 
website. 

Audits and inspections 

The Act requires that all drinking water providers are subject to an audit or inspection 
every year or every two years as described in a schedule published in the 

https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/public+health/water+quality/providing+safe+drinking+water/registered+drinking+water+providers
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/public+health/water+quality/providing+safe+drinking+water/registered+drinking+water+providers


 

Page | 50 
 

Government Gazette. Under Section 20(4) of the Act, the drinking water provider is 
responsible for ensuring the audit or inspection is carried out in accordance with the 
published schedule. Reports of all audits and inspections are required to be 
submitted to the department within 21 days of the audit or inspection being 
undertaken. 

The Water Quality Unit oversees the audit and inspection program. Where possible 
drinking water audits and inspections are coordinated with the activities of the Health 
Protection Operation and Food Safety and Audit sections to reduce impacts on 
providers. Audits and inspections are also performed by Local Government and 
independent auditors. Where required Dairysafe undertakes inspections of 
independent drinking water supplies used by dairy processors as part of existing food 
safety audit activities. 

Fees for drinking water audits and inspections undertaken by the department were 
introduced in December 2023. Charging fees for regulatory inspections is standard 
practice and is implemented by the Department, other Government agencies and 
local councils for other types of inspections and audits. Some local councils and 
independent auditors and inspectors charge for undertaking drinking water audits 
and inspections. The introduction of fees by the Department will promote consistency 
in practices and remove the disincentive for entry of other auditors/inspectors. Fees 
are categorised based on classes of drinking water providers ranging from level 1 – 
3. These levels reflect the complexity and size of the provider or water supply and for 
2023-24 the fees ranged from $209 to $627.  

During 2023-24 there were a total of 52 audits and inspections of drinking water 
supplies (Table 1). This included 24 audits and 11 inspections conducted by the 
department. Five audits and 12 inspections were conducted by Local Government 
and independent auditors including a comprehensive audit of SA Water. The number 
of audits and inspections undertaken by the department was lower than 2022-2023 
when 54 were conducted. This was due to a number of factors including resource 
limitations and time invested in the introduction of fees and exemption of chlorinated 
on-supplies which will reduce demand on departmental resources in the longer term. 
Audits and inspections of drinking water providers rated as ‘high risk’ were prioritised 
during the reporting period (Table 1).  

Audits and inspections led to advice being given to a number of drinking water 
providers about actions to improve operation and management of drinking water 
supplies. Non-compliances identified in 2023-24 included incomplete or insufficient 
RMPs, improvements required for operational monitoring, failure to notify a water 
quality incident and lack of detail or absence of documentation relating to 
maintenance activities and water quality monitoring. 
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Table 1: Audits and inspections based on risk ratings 

Risk 
Rating 

Gazetted 
Schedule 

Categories of Drinking 
Water Providers 

Number of 
providers 

Audit and 
inspections 

 

1 
Yearly audit 

SA Water,  
Regulated Care, 
Childcare and Preschool 

26 20 
 

 
2 yearly 
audit 

Small surface water 
supplies 3 2  

2 

Yearly 
inspection Dairies 1 0  

2 yearly 
audit 

Mining camps 
Drinking water providers 
>2000, desalinated 
supply 

13 5  

2 yearly 
inspection 

Schools 
Food premises 
Food and 
accommodation 
premises 
Primary producers 
Small bore and rainwater 
supplies 

69 16 

 

 
 
 

 

3 

Yearly audit 
Regulated care with 
additional treatment of 
mains water 

2* 2*  

2 yearly 
inspection 

Water Carters 
On supply of mains water 
with additional treatment 
Emergency supplies    

51 7 

 

 

 
Total     165 52  

*Two hospitals were audited prior to cancellation of registration due to exemption. These hospitals are 
not included in the total number of registered drinking water providers (163) at 30 June 2024.  

 
Follow-up processes including changes in inspection/audit frequencies were 
implemented by the department as required to ensure compliance with the 
requirements of the Act. The department maintains a database of non-compliances 
reported as an outcome of audit and inspection of drinking water providers. 

Quality of water and provision of results 

Under Section 27 of the Act, drinking water providers must make results of any 
monitoring program available to the public. 

SA Water provides consumers with water quality information through publication of 
data on their website and in their annual report. Other drinking water providers can 
provide results to consumers on request by letter, email or telephone. 
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Approval of laboratories 

No laboratories were approved during the reporting period. Approved water quality 
testing laboratories are listed on the SA Health website. 

Administration and enforcement 

Part 7 of the Act incorporates enforcement provisions including the appointment of 
authorised officers with appropriate qualifications and experience by enforcement 
agencies.  In addition, an Instrument of Authorisation was signed by the Minister in 
March 2020 giving authorised officers authority to issue expiation notices pursuant to 
the Expiation of Offences Act 1996 for offences allegedly committed against the Act 
and Regulations.  

There were no new appointments made within the department during 2023-24. At 30 
June 2024 there were 12 authorised officers. Authorised officers appointed by Local 
Government are provided in council annual reports (Appendix 3). 

Consultation with the Local Government sector 

Under Section 50 of the Act, the Minister must take reasonable steps to consult with 
the Local Government Association (LGA) from time to time in relation to the 
administration and enforcement of the Act. During 2023-24 the Department continued 
to support Local Government in the administration and enforcement of the Act, 
undertaking routine drinking water audits and inspections and providing assistance 
with complex water quality issues and other routine enquiries. Training was arranged 
for council officers considering becoming auditors or inspectors. Consultation 
occurred with the LGA and councils about the introduction of fees for drinking water 
audits and inspections undertaken by SA Health. This included a presentation at the 
Food Safety Auditor Forum, which was attended by 13 councils with registered 
drinking water providers. An FAQ document was also developed for councils to 
provide further information on the introduction of fees. The LGA consulted with 
department on the review of the Routine Audit and Inspection Fee Guidelines which 
provide guidance for councils in charging fees for drinking water audits and 
inspections. Communication with councils also occurred about the introduction of the 
exemption for facilities that add additional chlorine to mainswater supplied by a 
registered drinking water provider.  
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Act or Regulation Requirement 

Food Act 2001 Part 9 – Administration 
Division 2 – Functions of enforcement 
agencies 
S 93 - Reports by enforcement agencies 
(1)  The head of an enforcement agency 

(other than the relevant authority) is to 
report to the relevant authority, at such 
intervals as the relevant authority 
requires, on the performance of 
functions under this Act by persons 
employed or engaged by the agency. 

Division 4 – Agreement and consultation 
with local government sector on 
administration and enforcement of Act 

S 96 – Agreement and consultation with 
local government sector 
(1)  The Minister must take reasonable 

steps to consult with the Local 
Government Association (LGA) from 
time to time in relation to the 
administration and enforcement of this 
Act. 

(2)  If the Minister and the LGA enter into 
an agreement with respect to the 
exercise of functions under this Act by 
councils, then the Minister must 
prepare a report on the matter and 
cause copies of the report to be laid 
before both Houses of Parliament. 

(3)  A report under subsection (2) must be 
accompanied by a copy of any 
relevant written agreement between 
the Minister and the LGA. 

(4)  The Minister must consult with the 
LGA before a regulation that confers 
any function on councils is made 
under this Act. 

(5)  The annual report of the Minister 
under this Act must include a specific 
report on - 
(a)  the outcome of any consultation 

undertaken under subsection (1) 
or (4); and 

(b)  the operation of any agreement 
referred to in subsection (2). 

S 109 - Annual report 
(1) The Minister must, on or before 30 

September in each year, prepare a 
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Act or Regulation Requirement 
report on the operation of this Act for 
the financial year ending on the 
preceding 30 June. 

(2) The Minister must, within 6 sitting days 
after completing a report under this 
section, cause copies of the report to be 
laid before both Houses of Parliament.  
The objectives of the Food Act 2001 (the 
Act) are defined in Section 3 of the Act as: 
 
a. Ensuring that food for sale is safe and 

suitable for human consumption. 
b. Preventing misleading conduct in 

connection with the sale of food. 
c. Providing for the application of the Food 

Standards Code.  
 

The Act closely follows the content and 
structure of national model food provisions, 
which provide for the consistent 
administration and enforcement of food 
legislation in Australia. This uniform 
approach to national food legislation was 
formalised by the Inter-Governmental Food 
Regulation Agreement 2002. Under the 
Agreement all states and territories have 
adopted the Australia New Zealand Food 
Standards Code (the Code) through their 
Food Acts. While the Act contains 
important legal and administrative issues, 
such as defining offences and penalties, 
the Code details the specific requirements 
with which food businesses must comply. 
 

 

The objectives of the Food Act 2001 (the Act) and Food Regulations 2017 are to: 

• ensure food for sale is both safe and suitable for human consumption. 

• prevent misleading conduct in connection with the sale of food. 

• ensure the Food Standards Code (the Code) can be applied to food 
businesses in South Australia. 

To meet the objectives of the Act, the Act requires the Department for Health and 
Wellbeing (the Department) to: 
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• undertake measures to ensure the effective administration and enforcement of 
this Act. 

• approve laboratories and analysts to carry out analyses under the Act. 

• approve food safety auditors to carry out audits and monitor compliance of 
audited facilities. 

• maintain a list of approved food safety auditors. 

• appoint authorised officers for the Department. 

• prepare an annual report to be submitted to both Houses of Parliament. 

The Department administers the Act with assistance from local government and the 
Department of Primary Industries and Regions South Australia (PIRSA). Activities 
undertaken by local government under the Act are detailed in Appendix 1, activities 
undertaken by PIRSA are detailed in this report. Within the Department, the Food 
Safety and Regulation Branch is responsible for day-to-day administration of the Act 
with assistance from the Health Protection Operations Section of Health Protection 
and Regulation.  

 
1. Activities of the Food Safety and Regulation Branch 

Monitoring Compliance with the Food Act 2001 

The Food Safety and Regulation Branch (FSRB) of the Department carries out 
functions under the Act to ensure the supply of safe and suitable foods to the South 
Australian community. This includes investigating foodborne illness incidents, 
ensuring compliance with compositional and labelling requirements of the Code, 
assisting businesses to manage food recalls (and mandating recalls where 
necessary), risk assessing notifications of contaminants in food, managing the food 
safety audit system across the state, and responding to food safety complaints and 
general enquiries. Further detail on those activities is presented below. 

 

Food sampling 2023-24 

The FSRB conducts sampling of various foods that are of public health concern as 
part of local or national food safety surveys or to confirm compliance with the 
compositional and labelling requirements of the Code. A key performance indicator 
was established to analyse 800 food samples per year. For the 2023-24 financial 
year, a total of 335 food samples were collected as part of food compliance 
investigations and food surveys. The reduction in the number of samples this period 
is reflective of the reduction in the investigation of foodborne incidents this year. 
During this reporting period there were only two food foodborne illness outbreaks 
investigated by FSRB.  Details of these investigations can be found in Appendix 2.   

Investigation of food safety issues 2023-24 
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Food safety related issues come to the attention of the FSRB from a variety of 
sources including food surveys, complaints from members of the public, reports from 
the food industry, the Australian Competition and Consumer Commission (ACCC), 
Environmental Health Officers (EHOs) in local government, other regulatory 
agencies, or notification of illness from the Communicable Disease Control Branch 
(CDCB). 

During 2023-24 after notification from CDCB, the FSRB collaborated with local 
councils to investigate two foodborne illness outbreaks. Details of investigation can 
be found in Appendix 2. Investigations included onsite assessment of food handling 
practices in food businesses, sampling of food and environmental swabbing. The 
objectives of these investigations are to remove any risk to public health, establish 
the cause of the outbreak, ensure food businesses implement short-term and long-
term corrective actions and to determine if an offence has been committed against 
the Act.  

FSRB regularly conducts post-incident debriefs to review the effectiveness of policies 
and procedures applied during incident investigation. 

Notifiable contaminants 
The South Australian Public Health (Notifiable Contaminants) Regulations 2020 
require specified microorganisms to be reported to the FSRB when they are found in 
food and water samples. Food and water samples include all raw, partly processed, 
and ready-to-eat foods, bottled water and ice, and may also include live plants and 
animals.  

During this reporting period there were 336 notifications received by SA Health. The 
notification process resulted in one recall. 

Notifiable contaminants include pathogens such as Salmonella, Campylobacter, 
Listeria monocytogenes which cause foodborne illness, and indicator (non-
pathogenic) organisms such as Listeria species and E.coli. Indicator organisms do 
not cause illness but can be used by the business to indicate there may be suitable 
conditions in their environment for pathogenic bacteria to grow. Further information 
about pathogenic and indicator organisms can be found in the Food Standards 
Australia New Zealand (FSANZ) Compendium of Microbiological Criteria for Food 
(the Compendium). 

When notifications are received, FSRB conducts a risk assessment to determine if 
any actions are required. In many instances action was not required as there was no 
risk to public health e.g. indicator (non-pathogenic) organisms, food not available for 
sale to the public or raw food to be cooked by the consumer to destroy foodborne 
pathogens.  

Most of the notifications were for indicator organisms such as Listeria species and E. 
coli. Businesses may test multiple samples from one product resulting in multiple 
notifications for one product. Extra testing may also occur as businesses look for the 
reason indicator organisms are present.  
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All Campylobacter, and 33 of the 52 Salmonella notifications came from raw meat 
and poultry products, highlighting the importance of cooking. Other Salmonella 
notifications were from product on test and hold programs. 

There were 36 Listeria monocytogenes notifications, and all were investigated by SA 
Health. None of these required recall action as the risk assessment deemed them to 
be of low risk to public health. This included product that meets the limits of the 
Australia New Zealand Foods Standards Code, product that was on test and hold 
and subsequently destroyed or product not considered ready to eat. All the Listeria 
monocytogenes isolates were whole genome sequenced and are not linked to 
human cases of listeriosis. 

Horticulture Standards 

New Primary Production and Processing Standards for Berries, Leafy vegetables and 
Melons will come into effect on 12 February 2025. 

The Standards set out the requirements for berries, leafy vegetables and melons 
(horticultural produce) from pre-harvesting to early-stage processing but do not 
include manufacturing or retail sale. 

Activities defined in the Standards will capture growers and processors. There are 
some food businesses that will be captured, that are not associated with the growing 
of primary produce but are processors of primary produce as defined in the 
standards. In South Australia, this means there will be a division of regulatory 
responsibility between the Primary Produce (Food Safety Schemes) Act 2004 and 
the Food Act 2001. 

FSRB is working with PIRSA and local government to establish a regulatory 
framework to ensure all businesses captured by the Standards are monitored for 
compliance at the appropriate level of risk. 

Energy drink surveillance 
In April 2023, FSRB was alerted via the Bi-national Food Safety Network to the sale 
of imported, non-compliant formulated caffeinated beverages, commonly known as 
energy drinks, in Australia. These energy drinks were primarily imported from the 
United States and were labelled as containing levels of caffeine exceeding the 
permitted caffeine level of 320mg/L as prescribed in the Food Standards Code. In 
some cases, caffeine content exceeded the limit by almost double. The products 
were also non-compliant with several labelling standards in the Food Standards 
Code. 

Drinking non-compliant energy drinks in addition to normal daily caffeine intake, is 
likely to be close to or more than the recommended daily limit of caffeine for children, 
adolescents, and adults.  This excessive caffeine consumption can be associated 
with anxiety, increased blood pressure and insomnia and is particularly hazardous 
during pregnancy.  

In June 2023 it was identified that non-compliant energy drinks were available for 
sale in South Australia. As a result FSRB investigated complaints, provided 
information to local government and businesses via email and on the 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sahealth.sa.gov.au%2Fwps%2Fwcm%2Fconnect%2Fpublic%2Bcontent%2Fsa%2Bhealth%2Binternet%2Fconditions%2Ffood%2Bsafety%2Fenergy%2Bdrinks&data=05%7C02%7CSurinder.Singh%40sa.gov.au%7C7244ded47e04446f46a408dc972c2360%7Cbda528f7fca9432fbc98bd7e90d40906%7C1%7C0%7C638551463035533866%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=nB%2FjCGbK9Qc7ir%2B0SxrtYrcQ5meLvNV0ycDn5RXqTpA%3D&reserved=0
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undertook targeted education and surveillance activities across metropolitan and 
regional South Australia. Surveillance activities resulted in the issuing of 13 formal 
warning letters, two expiations and the seizure of 715 non-compliant energy drinks 
cans businesses. A total of 106 inspections were carried out by authorised officers 
from FSRB that includes 17 inspections triggered by complaints, 68 for surveillance 
and 21 follow-up inspections. 

Implementation Food Safety Standard 3.2.2A – Food Safety Management Tools 

In December 2022, the Food Standards Code was updated to include a new Food 
Safety Standard 3.2.2A – Food Safety Management Tools (the Standard). The 
Standard came into effect in December 2023 and applies to approximately 10,500 
food service and retail business across SA. The Standard is an extension of the 
existing requirements in Standard 3.2.2 and introduces three new tools, namely: 

1. food handler training, 
2. food safety supervisor, and  
3. the provision of evidence to substantiate key food handling activities. 

These tools aim to strengthen food safety in captured businesses whilst also 
standardising food safety requirements nationally. 

This year the FSRB continued to provide guidance and support to stakeholders and 
to educate them about the requirements of the Standard by: 

• responding to individual queries from, and hosting information sessions for, 
regulators, industry associations and individual food businesses 

• developing a regulator resource repository for information related to the 
Standard 

• developing several industry-specific (e.g., charities and childcare) fact sheets 
explaining how the requirements apply to businesses in those industries 

• updating the website to make it easier to find relevant information; and 
• updating the Food Safety Rating Scheme inspection form and regulator 

support information to assist authorised officers to assess compliance with 
Standard 3.2.2A during routine food safety inspections. 

FSRB will continue to work with local regulators, our national counterparts, and 
businesses to promote consistent implementation of the Standard. 
Food recalls 

Standard 3.2.2 of the Code requires food businesses that engage in the wholesale 
supply, manufacture, or importation of food, to have a system in place to ensure the 
recall of unsafe food. All food recalls are coordinated nationally by FSANZ, with the 
food business undertaking the recall being responsible for carrying out the recall as 
soon as an issue is identified. There are two levels of recall, a trade level and a 
consumer level recall. A trade level recall is conducted when the food has not been 
available for direct purchase by the public, such as food sold to wholesalers and 
caterers. A consumer level recall is conducted when the food has been available for 
retail sale and usually involves advertisements on social media to inform consumers 
of the recall. The FSRB informs local councils of all recalls affecting South Australia 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.foodstandards.gov.au%2Ffood-standards-code%2Flegislation&data=05%7C02%7CSurinder.Singh%40sa.gov.au%7C76f58b9682a047ab4b0208dc9718fd7b%7Cbda528f7fca9432fbc98bd7e90d40906%7C1%7C0%7C638551380797408275%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=y5U8qD6GvWafO%2BAescRct57Tisdwc%2Fy7SkHKHLtCtjk%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sahealth.sa.gov.au%2Fwps%2Fwcm%2Fconnect%2Fpublic%2Bcontent%2Fsa%2Bhealth%2Binternet%2Fpublic%2Bhealth%2Ffood%2Bsafety%2Bfor%2Bbusinesses%2Ffood%2Bsafety%2Bmanagement%2Ffood%2Bsafety%2Bmanagement%2Btools%2Bstandard%2B3%2B2%2B2a&data=05%7C02%7CSurinder.Singh%40sa.gov.au%7C76f58b9682a047ab4b0208dc9718fd7b%7Cbda528f7fca9432fbc98bd7e90d40906%7C1%7C0%7C638551380797417741%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=SURWLC%2FumsKuFNNGf3ujm3%2BX5JpgLxcv%2FTlOhb8i%2Bl4%3D&reserved=0
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(SA) and requests that they check food businesses in their area are complying with 
the recall. 

FSANZ was the coordinator for 83 food recalls nationally during the 2023-24 financial 
year as summarised in Table 1. In total, SA consumers were affected by 44 recalls 
meaning recalled product was distributed in the state.  

In 2023-24, a typical food recall was instigated nationally due to cases of human 
illnesses presenting nationally with unexpected toxicity poisoning following   the 
consumption of imported Uncle Frog`s Gummies namely Mushroom Gummies 
Cordyceps and Lions Mane Mushroom. A number of cases presented nationally to 
emergency departments with adverse health effects including hallucinations, eye 
twitching, nausea, vomiting, decreased consciousness and tachycardia. A food recall  
was initiated as the gummies contained two unapproved novel food ingredients, lions 
mane and cordyceps.  

The implicated products were imported by an importer in Queensland. While the 
majority of cases presented in the Eastern states, South Australia was implicated 
with one case. SA Health developed a media release supported by a Public Health 
Alert circular.  

 
Table 1:  Summary of recalls conducted in 2023-24 

Type of Recall Reason for Recall Recalls affecting SA 

Consumer 50 Undeclared 
allergens 

46 Foreign 
matter 

11 SA & other 
jurisdictions 

44 

Trade 11 Microbiological 
contamination 

10 Labelling  3 National 29 

Consumer 
& Trade 

22 Chemical 
contamination 

2 Other 6 SA only 0 

TOTAL 83 Biotoxin 
contamination 

5 TOTAL 83 SA not affected 39 

Enforcement actions 

The FSRB is responsible for monitoring compliance with Chapters 1 and 2 of the 
Code for SA based food businesses, and is also involved in investigating matters of 
non-compliance with Chapters 3 and 4 found during audits, surveys, complaints, and 
investigations of illness. SA Health’s Public Health Services Enforcement Framework 
provides authorised officers with guidance on the process for conducting 
enforcement activities. 

Local government is responsible for conducting routine food business inspections to 
monitor compliance with Chapter 3 of the Code and for investigating complaints 

https://www.foodstandards.gov.au/food-recalls/recall-alert/oz-brands-pty-ltd-uncle-frogs-mushroom-gummies-cordyceps-36-grams-and
https://www.sahealth.sa.gov.au/wps/wcm/connect/Public%20Content/SA%20Health%20Internet/About%20us/News%20and%20media/all%20media%20releases/Gummies%20warning%20for%20South%20Australia
https://www.sahealth.sa.gov.au/wps/wcm/connect/Public%20Content/SA%20Health%20Internet/Public%20health/Alerts/Health%20alerts/Unexpected%20Toxicity%20Uncle%20Frogs%20Mushroom%20Gummies
https://www.sahealth.sa.gov.au/wps/wcm/connect/Public%20Content/SA%20Health%20Internet/Public%20health/Alerts/Health%20alerts/Unexpected%20Toxicity%20Uncle%20Frogs%20Mushroom%20Gummies
https://www.sahealth.sa.gov.au/wps/wcm/connect/a30883004c711f298dcbcddbb1e972ca/FINAL+Branded+Enforcement+Frameword+23+April++2015.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-a30883004c711f298dcbcddbb1e972ca-nd6kq6J
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made against businesses within their jurisdiction. Statistics about local government 
activities under the Act are provided in Appendix 1. 

Where the FSRB identifies non-compliance in a food business, corrective actions are 
addressed through a graduated and proportionate response. Once effective 
corrective action is confirmed, no further enforcement action is undertaken. Should 
non-compliance remain unresolved, enforcement action can be escalated. Table 2 
provides a summary of the enforcement activities undertaken by the FSRB. 

Table 2:  Enforcement activities undertaken in 2023-24 
Warning 
letters 

Expiations 
issued 

Seizures Improvement 
notices 

Emergency 
orders 

Prosecutions 

18 2 2 0 0 0 

Activities and enquiries  

Table 3 details the number and type of enquiries, complaints, referrals, and incident 
management requests actioned by FSRB in the 2023-24 financial year. 

 
Table 3:  Activity requests in 2023-24 

Category Number 
Complaints 814 
Alleged food poisoning 110 

Allergens 47 
Food contamination 118 
Labelling 169 
Alleged non-compliance with Food Standard 3.2.2 349 

Alleged non-compliance with Food Standard 3.2.3 21 

  

Enquiries 294 
General food matters 204 
New business information 57 
Requests for resources 33 
  

Incident Management 186 
Investigations 7 
Recalls Enquiries 3 
Referrals from CDCB 176 
TOTAL 1294 
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Approval of laboratories and analysts 

The Department is responsible for approval of laboratories and analysts to undertake 
analyses under Sections 63 and 67 of the Act in line with established competency 
criteria.   

On 30 June 2024, there were 12 approved laboratories and 60 approved analysts. 
The department maintains a list of approved laboratories and analysts on the SA 
Health website.  

 

 

Food safety audits 

Food safety programs have been mandated nationally for businesses providing food 
to vulnerable populations in hospitals, aged care facilities, childcare centres, and via 
delivered meals organisations such as Meals on Wheels. 

National Food Safety Standard 3.3.1 (audited mandatory food safety programs for 
food services to vulnerable persons) became enforceable in South Australia in 
October 2008. The Department has continued to liaise with industry, local 
government and food safety auditors to develop monitoring and review systems, to 
ensure effective management of the audit process in SA food businesses to whom 
this standard applies. 

In 2023–24, the Department continued to conduct food safety audits of public 
hospitals, Department of Human Services (DHS) businesses such as Disability 
Services and not-for-profit delivered meals organisations including Meals on Wheels 
SA. These facilities are audited at the frequency determined by the performance of 
individual sites, in line with the priority classification for these businesses. 
Additionally, the Department conducts food safety audits of specific food processing 
sectors (e.g., bivalve molluscs, ready-to-eat meat and egg processors) under Food 
Safety Standards 4.2.1, 4.2.2, 4.2.3 and 4.2.5., where these food businesses 
undertake activities that are regulated under the Act. Food audit statistics are 
provided in table 4 below. 

  

https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/about+us/legislation/food+legislation/laboratories+and+analysts+under+the+food+act+2001#:%7E:text=The%20Food%20Act%202001%20(the,analysts%2C%20which%20is%20publically%20available.
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/about+us/legislation/food+legislation/laboratories+and+analysts+under+the+food+act+2001#:%7E:text=The%20Food%20Act%202001%20(the,analysts%2C%20which%20is%20publically%20available.
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Table 4:  Food audit statistics 2023-24 

Risk classification Number of 
businesses 

Routine 
audits 

Public hospitals 73 79 
Not-for-profit delivered meals organisations 39 39 
Aged care/childcare audited in regional areas / 
DHS 

6 6 

Standard 4.2.1 – bivalve molluscs 11 11 
Standard 4.2.5 – egg processor 1 1 

 
Food Safety Auditor training  

The annual SA Health Auditor Forum was held on 24 November 2023 and was 
facilitated by approved food safety auditors from the Department to assist with 
improving consistency of interpretation and professional development for the auditor 
workforce.  

The Department continues to facilitate the Lead Auditor in Food Safety Management 
Systems training sessions. Two training sessions were held in the 2023-24 reporting 
period. 

Food Safety Auditor approvals  

The Department is responsible for approval of food safety auditors under Section 73, 
83 and 84 of the Act in line with established competency criteria.   

In 2023-24, the Department approved/re-approved 21 food safety auditors.  

On 30 June 2024, there were 64 approved food safety auditors including Department 
staff and local government authorised officers. The Department maintains a list of 
approved auditors on the SA Health Website. 

2. Foodborne disease investigations in SA 2023-24 

Epidemiological investigations into foodborne disease outbreaks within South Australia 
(SA) are coordinated by the Disease Surveillance and Investigation Section (DSIS) 
and OzFoodNet staff who are based within the CDCB. OzFoodNet is a national 
network that conducts enhanced foodborne disease surveillance.  

OzFoodNet and other CDCB staff work in collaboration with a range of stakeholders 
when investigating outbreaks. SA Pathology conducts microbiological and molecular 
testing of isolates from humans, food, and environmental samples. Local government 
EHOs and the FSRB provide food technology and environmental investigation 
expertise and perform environmental and food premises investigations. PIRSA staff 
assist with traceback investigations and implement control measures with primary 
producers where appropriate.  

CDCB staff conduct interviews with cases to obtain food histories when clusters of 
suspected foodborne disease are detected. This information is used to identify 
frequently consumed food items and can sometimes lead to further investigations. 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sahealth.sa.gov.au%2Fwps%2Fwcm%2Fconnect%2Fpublic%2Bcontent%2Fsa%2Bhealth%2Binternet%2Fpublic%2Bhealth%2Ffood%2Bsafety%2Bfor%2Bbusinesses%2Ffood%2Bsafety%2Baudits%2Fapproved%2Bfood%2Bsafety%2Bauditor%2Bregister&data=05%7C02%7CSurinder.Singh%40sa.gov.au%7C8ba354c9eff948f9a31208dca462f293%7Cbda528f7fca9432fbc98bd7e90d40906%7C1%7C0%7C638565992092045246%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=BWM1%2FDQLnEGI4ZOcT38G7ON3Xijl%2FEmWK05PCq9m3bA%3D&reserved=0
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When further investigations are required, it is often in the form of analytical studies that 
aim to demonstrate a statistical association between illness and the consumption of a 
particular food item, eating at a particular premises, or an environmental exposure. 
When a food and/or premises are suspected on epidemiological grounds, laboratory 
evidence, for example, microbiological testing of food and environmental samples is 
undertaken to support the observed epidemiological associations. 

Often, despite efforts to identify a specific food or source of an outbreak, none can be 
identified. An implicated food item may no longer be available or suitable for 
microbiological testing, making it impossible to provide definitive laboratory evidence 
for the source of an outbreak. Cases may also have difficulty in remembering foods 
consumed or premises visited if an appreciable time has passed between the exposure 
and the interview. 

During the period of 1 July 2023 to 30 June 2024 CDCB and FSRB investigated two 
outbreaks of gastrointestinal illness that were known or suspected to be foodborne and 
for which a common source was identified. The settings for the outbreaks included one 
commercial eatery and one aged care facility. These outbreaks are summarized in 
Table 5 and detailed in Appendix 2. 

This summary does not include outbreaks that were suspected to be person-to-person 
transmission, animal-to-person transmission, or from an environmental source 
(including swimming pools). All investigation data are subject to change, as this is the 
nature of clusters and outbreaks. 
 

Table 5: Summary of foodborne disease investigations in South Australia during 
the period 1 July 2023 to 30 June 2024 

No. Month, 
Year 

Organism* Setting No. ill No. 
laboratory 
confirmed 

Evidence 

1 Oct 

2023 

Salmonella 
Typhimurium 
MLVA 03-15-08-
10-550 

Restaurant 5 5 D 

2  Feb  

2024 

Salmonella 
Typhimurium 
MLVA 03-26-13-
12-523 

Aged care 
Facility 

29 3 D 

No. = Number; D = Descriptive evidence (i.e., information obtained from interviewing cases and/or inspections of 
premises); M = Microbiological evidence of pathogen in food vehicle MLVA = Multi-locus variable number tandem repeat 
analysis  
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Cluster Investigations  

A cluster is defined as an increase in a specific infection in terms of time, person or 
place, where the source and mode of transmission remains unknown. A summary of 
cluster investigations from 1 July 2023 to 30 June 2024 are listed in Table 6. During 
the reporting period, four Salmonella clusters, and one Shiga toxin producing 
Escherichia coli (STEC) cluster were investigated. All clusters were general increases 
in specific infections in the community without a common source identified and only 
descriptive evidence was available for all of the investigations. 

Table 6: Summary of cluster investigations in South Australia during the period 
1 July 2023 to 30 June 2024   
No. Month, Year Organism Number 

ill 

1 September, 2023 Shiga toxin producing Escherichia coli O26 8 

2 January, 2024 Salmonella Typhimurium MLVA 04-09-00-00-463 14 

3 January, 2024 Salmonella Typhimurium MLVA 03-15-08-10-550 19 

4 February, 2024 Salmonella Typhimurium MLVA 03-13-12-10-523 6 

5 April, 2024 Salmonella Typhimurium MLVA 04-09-00-00-463 5 

MLVA= multi-locus variable tandem repeat analysis. 

Multijurisdictional Outbreak Investigations 

During the reporting period from 1 July 2023 to 30 June 2024, there were four multi-
jurisdictional outbreak investigations (MJOIs) that included South Australian cases but 
were led by another jurisdiction. The diseases investigated as part of these MJOIs 
included Listeriosis, Shigellosis, Hepatitis E virus infection, and Salmonellosis. The 
number of SA cases ranged from one to 14 cases, per MJOI. During these MJOIs, SA 
OzFoodNet and CDCB conducted enhanced surveillance and epidemiological 
investigations of local cases; provided data and summary reports to the coordinating 
epidemiologists; coordinated local laboratory and food authorities; and ensured all 
relevant SA stakeholders were updated with the progress of the MJOI. 
 

3. Activities of the Health Protection Operations Section 
The Health Protection Operations team within the Department for Health and 
Wellbeing administers the regulatory functions of the Food Act 2001 in parts of South 
Australia which are not part of a local government area. These areas, collectively 
known as ‘Out-of-Council Areas’, are made up of ‘unincorporated’ and Aboriginal 
Lands and cover approximately 85% of the geographical area of the State. The Out-
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of-Council Areas are typically very remote and often isolated, making safety a 
paramount element of all operations.  

Health Protection Operations staff authorised under the Food Act 2001 are qualified 
EHOs with extensive regulatory experience in rural, remote and Aboriginal 
communities. Food safety functions undertaken by Health Protection Operations 
include:  

• Monitoring and enforcement of compliance with Food Safety Standards 
and of the safety and suitability of food.  

• Routine and follow up inspections of food businesses to ensure that the 
premises, equipment and food handling practices will result in the supply 
and sale of safe and suitable food.  

• Food safety audits of businesses providing food to vulnerable populations.  
• Responding to complaints in relation to food businesses and investigating 

food poisoning and disease outbreaks.  
• Monitoring and taking action to ensure efficiency with which food is 

recalled for health and safety, and/or is removed from sale.  
• Receiving food business notifications for new businesses or change to 

business details.  
• Provision of food safety advice and delivery of educational programs and 

resources to food businesses, schools, and communities.  
The extensive distances and extreme weather conditions of outback SA create a 
challenging environment for both food business operators and regulators. Effective 
and thorough operational procedures and protocols ensure the risks associated with 
such an environment are well managed and appropriate food safety and compliance 
standards are maintained.  

Statistics about food businesses and surveillance activities are provided below: 

Table 7: Authorised officers 

Environmental health qualifications Full-time 
6 6 

 

Table 8:  Food business and surveillance activity 

Area of operation ~ 837,000 km² 
(≈ 85% of geographic area of SA) 

Number of businesses 109 
Routine inspections conducted 121 
Follow-up inspections conducted 5 
Food safety audits conducted 9 
Complaint inspections conducted 0 
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Table 9:  Enforcement actions 

Business type Improvement 
notices 

Expiations Prohibition 
order 

Caterer 0 0 0 
Hotel/Pub/Tavern 2 0 0 
Roadhouse/service station 0 0 0 
Supermarket 0 0 0 
Aged Care Facility  0 0 0 
Total 2 0 0 

 

4. PIRSA activities under the Food Act 2001  
Biosecurity is a division of the Department of Primary Industries and Regions 
(PIRSA) and administers the Primary Produce (Food Safety Schemes) (Meat 
Industry) Regulations 2017. The regulations require butcher shops to hold 
accreditation and comply with relevant food safety standards. Under the 
Memorandum of Understanding (MoU) between SA Health and PIRSA, both 
agencies share risk management principles that minimise regulatory burden and 
duplication. In practice, to avoid duplication, butcher shops that sell food other than 
meat and conduct activities regulated under the Food Act 2001 are inspected by 
PIRSA officers. A number of PIRSA officers have been appointed authorised officers 
under theFood Act 2001. 

During 2023-24, 904 audits were conducted by Biosecurity officers on 458 butcher 
shops including supermarkets, where a component of audits may address other retail 
activities regulated under the Food Act 2001. During the audits, 81 Corrective Action 
Requests (CARs) were issued which related to their food safety program, hygiene or 
construction, and required follow up visits. No expiation notices or penalties were 
issued. 

 

Reporting required under the Carers’ Recognition Act 2005 

The first SA Health Partnering with Carers Policy, first published in 2015, was 
reviewed in 2023 with the updated policy published in December 2023. Consultation 
was undertaken with key stakeholders including Carers SA, Local Health Network 
consumer engagement leads, and Department for Health and Wellbeing (DHW) staff. 

The Partnering with Carers Policy sets out the mandatory requirements to enable 
and support Carers role and function within the public healthcare system.  It assists 
Carers to feel empowered and recognised for the role they perform in alignment with 
the National Safety and Quality Health Service Standards, the Carers Recognition 
Act 2005 and SA Carers Charter. The policy principles support the recognition of 
carers and sets out the objectives for SA Health to actively support the wellbeing and 
health of its carer community. 

National Carers Week is celebrated every October, in 2023 SA Health participated as 
an exhibitor at the Carers Expo on 17 October. Staff representatives from DHW, 



 

Page | 67 
 

BreastScreen SA, Office of Chief Psychiatrist, SA Dental and Rural Support Service 
engaged with and empowered Carers to share their experiences, encouraging them 
to partner with health care services. Radio Italiana 531, who participated in the expo, 
interviewed SA Health on the day to highlight and encourage Carers as essential 
partners in health care. 
Carer resources were updated and made available at the Carers expo, and on the 
SA Health Carers webpage at www.sahealth.sa.gov.au/carers including: 

• Carers information – outlines how carers can partner with us, their wellbeing, 
providing feedback and support available for Carers. 

• Carers engagement – how to engage and contact information 

• Carer feedback – how to provide feedback process and contact information 

• When you share your feedback / experience – infographic / information 

• Staff information – importance of Carers 
In 2023, DHW participated in the review of the Carers Recognition Act 2005 
undertaken by Department of Human Services, with a coordinated review of the 
discussion paper and provision of feedback from SA Health statewide key 
stakeholders. 
Carers SA were engaged and consulted as key stakeholders on the review of the SA 
Health Consumer, Carer and Community Feedback and Complaints Management 
Framework, Policy and Resources. 
DHW provided feedback to the Australian Commission on Safety and Quality in 
Healthcare (ACSQHC) on the development of resources to guide consumers through 
the feedback and complaints process, highlighting the role of Carers and the 
responsibility of our services to engage and involve Carers in the complaint process. 
 
 

http://www.sahealth.sa.gov.au/carers
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/about+us/about+sa+health/consumer+carer+and+community+engagement/consumer%2C+carer+and+community+feedback+and+complaints+management
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/about+us/about+sa+health/consumer+carer+and+community+engagement/consumer%2C+carer+and+community+feedback+and+complaints+management
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/about+us/about+sa+health/consumer+carer+and+community+engagement/consumer%2C+carer+and+community+feedback+and+complaints+management
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Public complaints  

Number of public complaints reported across the SA Health portfolio 

Complaint 
categories 

Sub-categories Example Number of 
Complaints 
2023-2024 

Professional 
behaviour 

Staff attitude Failure to demonstrate 
values such as empathy, 
respect, fairness, courtesy, 
extra mile; cultural 
competency 

1089 

Professional 
behaviour 

Staff competency Failure to action service 
request; poorly informed 
decisions; incorrect or 
incomplete service provided 

58 

Professional 
behaviour 

Staff knowledge Lack of service specific 
knowledge; incomplete or 
out-of-date knowledge 

0 

Communication Communication 
quality 

Inadequate, delayed or 
absent communication with 
customer 

979 

Communication Confidentiality Customer’s confidentiality or 
privacy not respected; 
information shared 
incorrectly 

106 

Service 
delivery 

Systems/technology System offline; inaccessible 
to customer; incorrect 
result/information provided; 
poor system design 

312 

Service 
delivery 

Access to services Service difficult to find; 
location poor; facilities/ 
environment poor standard; 
not accessible to customers 
with disabilities 

171 

Service 
delivery 

Process Processing error; incorrect 
process used; delay in 
processing application; 
process not customer 
responsive 

82 

Policy Policy application Incorrect policy 
interpretation; incorrect 
policy applied; conflicting 
policy advice given 

0 

Policy Policy content Policy content difficult to 
understand; policy 
unreasonable or 
disadvantages customer 

0 
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Complaint 
categories 

Sub-categories Example Number of 
Complaints 
2023-2024 

Service quality Information Incorrect, incomplete,  
out-dated or inadequate 
information; not fit for 
purpose 

10 

Service quality Access to 
information 

Information difficult to 
understand, hard to find or 
difficult to use; not plain 
English 

12 

Service quality Timeliness Lack of staff punctuality; 
excessive waiting times 
(outside of service 
standard); timelines not met 

1501 

Service quality Safety Maintenance; personal or 
family safety; duty of care 
not shown; poor security 
service/ premises; poor 
cleanliness 

177 

Service quality Service 
responsiveness 

Service design doesn’t meet 
customer needs; poor 
service fit with customer 
expectations 

365 

No case to 
answer 

No case to answer Third party; customer 
misunderstanding; 
redirected to another 
agency; insufficient 
information to investigate 

0 

  Total 4,862 

 

 
Data for previous years is available at: 
https://data.sa.gov.au/data/dataset/department-for-health-and-wellbeing 
Further information is available in the SA Health Patient Safety Report which is 
available on the Safety and Quality Reports webpage at 
www.sahealth.sa.gov.au/safetyandquality  

Additional Metrics Total 

Number of positive feedback comments 7,848 

Number of negative feedback comments 8,766 

Total number of feedback comments 17,899 

% complaints resolved within policy timeframes 79.44% 

https://data.sa.gov.au/data/dataset/department-for-health-and-wellbeing
http://www.sahealth.sa.gov.au/safetyandquality
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 Public Complaints Service Improvements 

 
Compliance Statement 

The Department for Health and Wellbeing is compliant with Premier 
and Cabinet Circular 039 – complaint management in the South 
Australian public sector 

Yes 
 

The Department for Health and Wellbeing has communicated the 
content of PC 039 and the agency’s related complaints policies and 
procedures to employees. 

Yes 

SA Health encourages patients, consumers, families, carers and the community to 
provide feedback in a variety of ways. Consumer feedback in the form of 
compliments, complaints, advice and suggestions provides valuable insight about 
the appreciation for services provided across SA Health as well as the areas that 
can be improved. Consumer feedback drives quality improvement in our health 
care services to better meet the needs and expectations of all South Australians.  
The SA Health Consumer, Carer and Community Feedback and Complaints 
Management Strategic Framework 2021-2024, Guide and Resources provides the 
foundation to enable consumers, carers and the community to contribute to 
improved health care services through open communication and shared learning. 
The Framework ensures that health care services: 

• listen to understand what matters to the individual or community,  

• act to resolve problems and learn from what did not go well,  

• change to improve the quality and experience of care,  

• continue to look at different ways for everyone to provide feedback, and  

• ensure that feedback drives quality improvement. 
The Framework is under review in consultation with consumers, Carers, and Local 
Health Networks Consumer Advisory and Engagement staff. The Consumer, Carer 
and Community Feedback and Complaints Management Policy has been 
approved to support implementation of the revised Framework when released. 
Each LHN provides a Safety and Quality Account Report annually to the DHW to 
demonstrate achievements and ongoing commitment to consumer feedback as a 
requirement of their Service Agreements. This provides an opportunity for LHNs to 
showcase and demonstrate quality improvement activities identified following 
consumer feedback and complaints. 
Consumer feedback is recorded in the Safety Learning System (SLS) Consumer 
Feedback module to enable the investigation and management of complaints, 
compliments, suggestions and advice, as well as valuable data to identify 
opportunities for improvement. User guides available on the intranet site assist 
staff with how to record and manage consumer feedback.  

https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/about+us/about+sa+health/consumer+carer+and+community+engagement/consumer%2c+carer+and+community+feedback+and+complaints+management
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/about+us/about+sa+health/consumer+carer+and+community+engagement/consumer%2c+carer+and+community+feedback+and+complaints+management
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Appendix 1: Local government activities under the Food 
Act 2001 2023-24 
 

Under the Food Act 2001 (the Act) it is a mandatory requirement for local 
government to provide the Department with information on the performance and 
functions of the local government agency. For the purpose of this annual report, a 
request for information was circulated to all councils. Councils are empowered under 
Parts 4 and 5 of the Act to ensure that hygienic standards are maintained in relation 
to the manufacture, transportation, storage, and handling of food for sale under 
Chapter 3 of the Australia and New Zealand Food Standards Code. They are also 
responsible for taking measures to prevent the sale of unfit food and to investigate 
complaints related to the sale of unfit food. Environmental Health Officers (EHOs) are 
authorised under the Act to issue orders and notices and take enforcement action for 
breaches. 

Data in the tables below was provided by 68 councils in SA. 

Authorised officers 

All EHOs must be authorised under Division 3, Section 94 of the Act to be able to 
monitor and enforce the Act. EHOs must have the necessary skills and knowledge to 
effectively perform their food related responsibilities to gain authorisation. 

Table A2.1:  Authorised officers’ details 

No. of authorised officers 
working in local government* 

Full-time Part-time 
96 89 

Note: *at 30 June 2024. Numbers may be duplicated where EHOs are employed in more than one council. 

Audits 

Since 5 October 2008, businesses captured under Food Safety Standard 3.3.1 (Food 
Safety Programs for Food Services to Vulnerable Persons) have required regulatory 
food safety audits. 

In 2023-24 local government food safety auditors continued to conduct food safety 
audits of aged care facilities, childcare centres, private hospitals and other facilities 
captured by Standard 3.3.1 at a frequency determined by the performance of 
individual sites, in line with the priority classification for these businesses. 

Table A2.2:  Local government audits of businesses captured by Std 3.3.1 

 Type of facility 
Total  Aged care 

facilities 
Childcare 
centres 

Private 
hospitals 

Others 

No. of businesses captured 256 391 18 1 666 
No. of audits 240 373 17 1 631 
Percentage of businesses 
audited*  

94% 95% 94% 100% 95% 

Note: *Some facilities may be audited more than once in a financial year, hence the actual percentage of 
businesses audited may be slightly lower than indicated in the table.  
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The following is a summary of councils’ policies regarding imposing audit fees. 

Table A2.3:  Number of councils charging audit fees  

Number of councils carrying out audits 21 
Number of councils charging audit fees 21 

 

Inspections 

To gain a better understanding of how inspections are organised and undertaken by 
local government, it is necessary to establish the number and risk profile of food 
businesses across SA. All businesses have been classified using the South 
Australian Food Business Risk Classification System (FBRC). The FBRC allows 
council resources for monitoring and enforcement to be aligned with the inherent 
food safety risk of the business. In addition, the performance of each business 
influences its inspection frequency for example, poor compliance results in more 
frequent inspections. Table A2.4 details the number of food businesses across SA 
councils as per their food safety risk category, and the number and type of 
inspections conducted by local government. 

During this financial year, councils reported all inspection data as priority risk 
classifications P1 (highest), P2, P3 or P4 (lowest).  

Table A2.4:  Food business risk classification  

 Food safety risk classification Total 
P1 P2 P3 P4 

No. of businesses 7325 4716 4207 1404 17652 
No. of routine 
inspections 

5792 3038 1435 59 10324 

No. of follow-up 
inspections 

1844 486 126 10 2466 

No. of inspections 
from complaints 

517 193 42 3 755 

 

Inspection Fees 

The Food Regulations 2017, Part 4 Section 13 makes provision for enforcement 
agencies to impose an inspection fee. The following is a summary of councils’ 
policies regarding imposing an inspection fee. 

Table A2.5:  Number of councils charging inspection fees  

Council inspection fee policy Number of councils 
Charging fees 42 
Not charging fees 22 

 

https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/protecting+public+health/food+standards/priority+classification+of+food+businesses
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/protecting+public+health/food+standards/priority+classification+of+food+businesses


 

Page | 73 
 

Complaints 

Reports of illness, non-compliant businesses, non-compliant food and general 
enquiries from consumers provide an important source of information on food safety. 
In addition, receiving complaints allows the public to interact with qualified EHOs and 
provides opportunities for them to promote food safety. All complaints are logged and 
generally risk classified to ensure that the most serious cases are dealt with as a 
priority. Table A2.6 lists the number of complaint/reports received by local 
government per type and whether the complaint was found to be valid or justified 
when investigated by an authorised officer. 

Table A2.6:  Breakdown of activities by category 

Complaint type No. of complaints 
received 

No. of complaints 
justified 

Allergens 21 10 
Foreign matter in food 101 41 
Microbial contamination 85 34 
Chemical contamination or residue 5 2 
Alleged food poisoning 257 20 
Unclean premises 177 73 
Personal hygiene or food handling 173 62 
Pest infestation 85 39 
Refuse storage 60 25 
Labelling issues 34 14 
Others 139 32 
Total 1137 352 

 

Enforcement Actions 

The Act makes provision for enforcement agencies and authorised officers to apply 
enforcement actions to improve food safety outcomes for the public. Enforcement 
actions may take the form of written warnings, improvement notices, prohibition 
orders, expiations or prosecutions. These actions are applied using a graduated and 
proportionate response. 

Tables A2.7 to A2.10 detail enforcement actions relating to inspections conducted as 
per the businesses food industry sector as defined in the Food Business Risk 
Classification. Written warnings make up the largest single action applied, 
progressing to improvement notices and expiations as food businesses fail to 
respond or issues became more serious. Table A2.11 contains enforcement actions 
taken by Local Government in relation to audits of Food Safety Programs conducted 
under Standard 3.3.1. 
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Table A2.7:  Number of enforcement actions by retail sector 

Retailer 
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Alcoholic beverages 
packaged 

P4 140 4 0 0 0 0 0 0 

Bakery products P3 88 43 0 1 0 0 0 0 
Bakery products, 
perishable fillings 

P2 157 101 3 5 2 0 0 0 

Continental type 
delicatessen food 

P2 67 43 2 1 2 0 0 0 

High risk food, perishable P2 571 394 24 18 11 1 1 0 
Low risk packaged food P4 1093 51 1 2 0 0 0 0 
Low risk unpackaged food P3 227 55 0 0 0 0 0 0 
Medium risk food, 
perishable 

P3 751 288 8 10 3 0 0 0 

Raw meat & poultry P2 30 3 0 0 0 0 0 0 
Seafood (excludes 
processing of bivalve 
mollusc) 

P2 30 20 0 0 0 0 0 0 

*Other retailers – P2 P2 31 9 0 0 0 0 0 0 
*Other retailers – P3 P3 43 22 0 0 0 0 0 0 
*Other retailers – P4 P4 54 4 0 0 0 0 0 0 
Total**  3282 1037 38 37 18 1 1 0 
Notes: 
*Others may include the businesses which has not been officially classified or council unable to retrieve the data 
based on above classification.  
**Total business and enforcement action data is not included for one Council due to unavailability of data  
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Table A2.8:  Number of enforcement actions by food service sector 

Food service 
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Catering offsite activity P1 256 151 3 4 2 0 0 0 
Catering onsite P1 661 373 10 16 0 0 0 0 
Medium risk foods 
perishable 

P3 1051 407 4 10 0 0 0 0 

Restaurants and takeaway 
ready to eat food - 
prepared in advance 

P1 5677 4384 264 295 168 10 49 0 

Restaurants and take 
away food, ready to eat 
food - express order 

P2 2635 1610 62 71 40 1 9 0 

Restaurants and takeaway 
ready to eat food - no raw 
preparation 

P2 905 598 11 13 2 0 4 0 

*Other food service – P1 P1 16 12 0 2 0 0 0 0 
*Other food service – P2 P2 99 28 0 0 0 0 0 0 
*Other food service – P3 P3 167 54 0 0 0 0 0 0 
Total**  11467 7617 354 411 212 11 62 0 
Notes: 
*Others may include the businesses which has not been officially classified or council unable to retrieve the data 
based on above classification.  
**Total business and enforcement action data is not included for one Council due to unavailability of data in the 
absence of environmental health officer. 
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Table A2.9:  Number of enforcement actions by processor/manufacturer sector 

Processor/manufacturer 
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Bakery products, 
perishable fillings 
processing 

P1 378 259 16 13 11 1 0 0 

Baby food processing P2 1 0 0 0 0 0 0 0 
Beverage processing P3 166 33 0 0 0 0 0 0 
Beverage processing small 
producer 

P3 27 9 0 0 0 0 0 0 

Canned food processing P2 11 6 0 0 0 0 0 0 
Canned food processing 
very small producer and 
high acid food 

P3 38 12 1 1 0 0 0 0 

Chocolate processing P2 8 5 0 0 0 0 0 0 
Chocolate processing 
small producer 

P3 32 15 0 0 0 0 0 0 

Cereal processing & 
medium/low risk bakery 

P3 849 316 3 4 4 0 1 0 

Confectionary processing P3 323 98 0 0 0 0 0 0 
Cook-chill food short shelf-
life processing 

P1 35 23 2 2 1 0 0 0 

Cook-chill food extended 
shelf-life processing 

P1 12 8 2 2 1 0 0 0 

Cook-chill food extended 
shelf-life processing; 
aseptic packaging 

P2 8 6 0 0 0 0 0 0 

Cook-frozen food 
processing 

P2 27 17 0 0 0 0 0 0 

Dairy processing 
(excluding soft cheese) 

P2 25 15 0 0 0 0 0 0 

Dairy processing (soft 
cheese) 

P1 0 0 0 0 0 0 0 0 

Egg processing P2 7 1 0 0 0 0 0 0 
Fruit and vegetables 
processing 

P1 56 29 3 0 2 0 1 0 



 

Page | 77 
 

Fruit and vegetable 
processing (frozen) 

P2 8 4 0 0 0 0 0 0 

Processor/manufacturer 
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Fruit and vegetable 
processing, frozen/blanch 
(small producer) 

P3 113 37 0 0 0 0 0 0 

Fruit and vegetable juice, 
unpasteurised processing 

P1 8 4 1 1 0 0 0 0 

Fruit juice, pasteurisation 
or shelf stable processing 
(medium-large producer) 

P2 10 5 0 0 0 0 0 0 

Fruit juice, pasteurisation 
or shelf stable processing 
(small producer) 

P3 2 1 0 0 0 0 0 0 

Infant formula product 
processing  

P1 1 0 0 0 0 0 0 0 

Meat processing 
abattoir/boning room 

P2 4 1 0 0 0 0 0 0 

Meat, fermented meat and 
small goods processing 

P1 12 7 0 1 0 0 0 0 

Oils and fats processing P3 31 7 0 1 0 0 0 0 
Peanut butter processing P2 7 4 0 0 0 0 0 0 
Peanut butter processing, 
small producer 

P3 11 3 0 0 0 0 0 0 

Poultry processing P1 2 1 0 0 0 0 0 0 
Prepared not ready to eat 
food processing 

P2 23 12 0 0 0 0 0 0 

Prepared ready to eat food 
processing 

P1 66 52 0 1 0 0 0 0 

Salt & other low risk 
ingredients/additives 
processor  

P3 6 2 0 0 0 0 0 0 

Seafood processing 
(excluding molluscs) 

P2 27 15 2 1 1 0 0 0 
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Seafood processing ready 
to eat and shelf stable 

P2 3 2 0 0 0 0 0 0 

Processor/manufacturer 
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Seafood processing - 
mollusc processing 

P1 19 10 0 0 0 0 0 0 

Snack chips processing P3 6 3 0 0 0 0 0 0 

Spices and dried herbs 
processing 

P2 14 7 2 2 0 0 0 0 

Spices and dried herbs 
processing, small producer 

P3 54 16 0 0 0 0 0 0 

Sprout processing P1 2 0 0 0 0 0 0 0 

Sushi processing P1 29 24 2 3 1 0 0 0 

Vegetables in oil 
processing 

P1 25 12 1 0 1 0 0 0 

*Other processor / 
manufacturers - P1 

P1 2 0 0 0 0 0 0 0 

*Other processor / 
manufacturers - P2 

P2 2 2 0 1 0 0 0 0 

*Other processor / 
manufacturers - P3 

P3 56 10 0 1 0 0 0 0 

Total**  2546 1093 35 34 22 1 2 0 
Notes: 
*Others may include the businesses which has not been officially classified or council unable to retrieve the data 
based on above classification.  
**Total business and enforcement action data is not included for one Council due to unavailability of data in the 
absence of environmental health officer. 
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Table A2.10:  Number of enforcement actions by food transport sector 

Food transporter 
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Bulk flour storage 
distributor 

P3 2 0 0 0 0 0 0 0 

Bulk milk collection 
distributor 

P2 7 0 0 0 0 0 0 0 

Dairy produce distributor P3 22 4 0 0 0 0 0 0 

Dry goods and beverages 
distributor 

P4 88 2 0 0 0 0 0 0 

Frozen food distributor P3 30 11 0 0 0 0 0 0 

Fruit and vegetables 
distributor 

P3 76 33 0 0 0 0 0 0 

Perishable, ready to eat, 
packaged, medium risk 
food distributor 

P3 49 12 0 0 0 0 0 0 

Perishable, ready to eat, 
packaged, high risk food 
distributor 

P2 34 10 0 0 0 0 0 0 

Processed meat distributor P2 1 0 0 0 0 0 0 0 

Seafood distributor P2 14 8 0 0 0 0 0 0 

Other food transporters - 
P2 

P2 0 0 0 0 0 0 0 0 

Other food transporters - 
P3 

P3 3 2 0 0 0 0 0 0 

Other food transporters - 
P4 

P4 6 2 0 0 0 0 0 0 

Total*  332 84 0 0 0 0 0 0 
Notes: 
*Others may include the businesses which has not been officially classified or council unable to retrieve the data 
based on above classification.  
**Total business and enforcement action data is not included for one Council due to unavailability of data in the 
absence of environmental health officer. 
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Table A2.11:  Enforcement actions by number - referenced to Standard 3.2.1 
Food Safety Program (FSP) 

Reason for enforcement activity 
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FSP not prepared, implemented, maintained and 
monitored 

1 0 0 0 0 

FSP not audited at the frequency determined by the 
auditor 

2 0 0 0 0 

FSP not revised to comply with the Regulations 0 0 0 0 0 
FSP audit report not retained by business for four 
years 

0 0 0 0 0 

Total 3 0 0 0 0 
 

Prosecution register 

The Department publishes on its website details of businesses or individuals that 
have been found guilty by a court of a breach of the Act. This website is intended to 
provide information to the community regarding successful prosecutions under this 
Act. This is the most serious action available that can be undertaken by local councils 
and the Department.  

There has been no food business prosecuted in the financial year 2023-24. Details of 
other prosecutions are available on the SA Health website here:  

https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/
about+us/legislation/food+legislation/food+prosecution+register  

 

 

 

 

 

 

 

 

 

 

 

https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/about+us/legislation/food+legislation/food+prosecution+register
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/about+us/legislation/food+legislation/food+prosecution+register
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Appendix 2: Foodborne Disease Investigations in South 
Australia, 2023—2024 

Epidemiological investigations into foodborne disease outbreaks within South Australia 
(SA) are coordinated by the Disease Surveillance and Investigation Section (DSIS) 
and OzFoodNet staff who are based within the Communicable Disease Control Branch 
(CDCB) of SA Health. OzFoodNet is a national network that conducts enhanced 
foodborne disease surveillance.  

OzFoodNet and other CDCB staff work in collaboration with a range of stakeholders 
when investigating outbreaks. SA Pathology conducts microbiological and molecular 
testing of isolates from humans, food, and environmental samples. Local government 
environmental health officers (EHOs) and the SA Health Food Safety and Regulation 
Branch (FSRB), provide food technology and environmental investigation expertise 
and perform environmental and food premises investigations. Primary Industries and 
Regions SA (PIRSA) staff assist with traceback investigations and implement control 
measures with primary producers where appropriate.  

CDCB staff conduct interviews with cases to obtain food histories when clusters of 
suspected foodborne disease are detected. This information is used to identify 
frequently consumed food items and can sometimes lead to further investigations. 
When further investigations are required, it is often in the form of analytical studies that 
aim to demonstrate a statistical association between illness and the consumption of a 
particular food item, eating at a particular premises, or an environmental exposure. 
When a food and/or premises are suspected on epidemiological grounds, laboratory 
evidence, for example, microbiological testing of food and environmental samples is 
undertaken to support the observed epidemiological associations. 

Often, despite efforts to identify a specific food vehicle or source of an outbreak, none 
can be identified. An implicated food item may no longer be available or suitable for 
microbiological testing, making it impossible to provide definitive laboratory evidence 
for the source of an outbreak. Cases may also have difficulty in remembering foods 
consumed or premises visited if an appreciable time has passed between the exposure 
and the interview. 

 
Outbreak Investigations 

A summary of outbreaks investigated from 1 July 2023 to 30 June 2024 and their 
settings are presented in Table 1. During the reporting period, SA Health investigated 
two outbreaks of gastrointestinal illness that were known or suspected to be foodborne 
and for which a common source was identified. The settings for the outbreaks included 
one commercial eatery and one aged care facility.  

This summary does not include outbreaks that were suspected to be person-to-person 
transmission, animal-to-person transmission, or from an environmental source 
(including swimming pools). All investigation data are subject to change, as this is the 
nature of clusters and outbreaks. 
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S. Typhimurium MLVA 03-15-08-10-550 – Restaurant  
Five cases of S. Typhimurium (STm) multi-locus variable tandem repeat analysis 
(MLVA) 03-15-08-10-550 ate at a common restaurant between the 4 and 9 of October 
2023. Cases ate different meals including chicken parmigiana, chicken salad and salt 
and pepper squid salad. EHOs inspected the venue and identified several concerns 
around temperature control, lack of skills and knowledge of food handling and cross 
contamination issues. An improvement notice was issued to the premises.  
Environmental swabs were taken with no Salmonella detected.  

 

S. Typhimurium MLVA 03-26-13-12-523 – Aged Care Facility  
A total of 26 residents and 3 staff were identified with STm (MLVAs 03-26-13-12-523, 
03-26-14-12-523 and 03-28-13-12-523) infection in an aged care facility. Onset dates 
ranged from 13 February to 24 March 2024.   

A high proportion of confirmed cases in residents consumed eggs or egg-based meals 
(72%). The protracted onsets and other exposure information were indicative of 
multiple modes of transmission including both foodborne and person-to-person 
transmission, and the outbreak was unlikely to have been caused by a single meal or 
event at the facility. All food and environmental samples and swabs collected from the 
aged care facility were Salmonella not detected. 

Several site visits by local EHOs were conducted. A number of kitchen practices were 
identified that could facilitate cross contamination. The FSRB provided 
recommendations on how to clean and sanitise in the kitchen, and to ensure complete 
separation of equipment and surfaces for raw eggs and ready to eat foods. A site visit 
was also conducted by an infection control practitioner and additional advice about 
cleaning of surfaces, laundering and handwashing was provided to the facility.   

 

 

 

 

 

 

 

 

 

An outbreak is defined as an event where two or more people experience a 
similar illness after eating a common meal or food and epidemiological 
and/or microbiological evidence indicates the meal or food as the source of 
th  ill  
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Table 1: Summary of foodborne disease investigations in South Australia 
during the period 1 July 2023 to 30 June 2024 

No. Month, 
Year 

Organism* Setting No. ill No. 
laboratory 
confirmed 

Evidence 

1 Oct 

2023 

Salmonella 
Typhimurium 
MLVA 03-15-08-
10-550 

Restaurant 5 5 D 

2  Feb  

2024 

Salmonella 
Typhimurium 
MLVA 03-26-13-
12-523 

Aged care 
Facility 

29 3 D 

No. = Number; D = Descriptive evidence (i.e. information obtained from interviewing 
cases and/or inspections of premises); M = Microbiological evidence of pathogen in 
food vehicle MLVA = Multi-locus variable number tandem repeat analysis  

 

Cluster Investigations  

A summary of cluster investigations from 1 July 2023 to 30 June 2024 are listed in 
Table 2. During the reporting period, four Salmonella clusters, and one Shiga toxin 
producing Escherichia coli (STEC) cluster were investigated. All clusters were general 
increases in specific infections in the community without a common source identified 
and only descriptive evidence was available for all of the investigations. 

 

 

Table 2: Summary of cluster investigations in South Australia during the period 
1 July 2023 to 30 June 2024   

No. Month, Year Organism Number 
ill 

1 September, 2023 Shiga toxin producing Escherichia coli O26 8 

2 January, 2024 Salmonella Typhimurium MLVA 04-09-00-00-
463 

14 

3 January, 2024 Salmonella Typhimurium MLVA 03-15-08-10-
550 

19 

4 February, 2024 Salmonella Typhimurium MLVA 03-13-12-10-
523 

6 

A cluster is defined as an increase in a specific infection in terms of time, 
person or place, where the source and mode of transmission remains 
unknown. 
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5 April, 2024 Salmonella Typhimurium MLVA 04-09-00-00-
463 

5 

MLVA= multi-locus variable tandem repeat analysis. 

Multijurisdictional Outbreak Investigations 

During the reporting period from 1 July 2023 to 30 June 2024, there were four multi-
jurisdictional outbreak investigations (MJOIs) that included South Australian cases but 
were led by another jurisdiction. The diseases investigated as part of these MJOIs 
included Listeriosis, Shigellosis, Hepatitis E virus infection, and Salmonellosis. The 
number of SA cases ranged from one to 14 cases, per MJOI. During these MJOIs, SA 
OzFoodNet and CDCB conducted enhanced surveillance and epidemiological 
investigations of local cases; provided data and summary reports to the coordinating 
epidemiologists; coordinated local laboratory and food authorities; and ensured all 
relevant SA stakeholders were updated with the progress of the MJOI. 

 

 

 

 
 

 

 

 

 

 

 

 

 
 
 
 
 
 
 

A multi-jurisdictional outbreak investigation (MJOI) is an outbreak where 
multiple states are affected. This includes, but is not limited to: 

• an increase in cases, or related outbreaks, in more than one state or 
territory; 

• an outbreak in one state or territory related to a food product produced 
in another state or territory; or 

• a large point source outbreak with many cases from multiple 
jurisdictions. 
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Appendix 3: Annual Reports by Enforcement Agencies 
under the Safe Drinking Water Act 2011 – 2023-2024 
Adelaide Hills Council 
Safe Drinking Water Act Annual Report 2023-2024 
 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Provision of information / education 

 

7 Other activities 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details. 

Nil   

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Nil 
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Adelaide Plains Council 
Safe Drinking Water Act Annual Report 2023-2024 
 

Activities under the Act 
8 Appointment of authorised officers under the Safe Drinking Water Act 

 

9 Audits and inspections 

 

10 Fees for audits and inspections 

 

11 Enforcement activities 

 

12 Drinking water related complaints 

 

13 Provision of information / education 

 

14 Other activities 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details. 

Nil   

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

A & S Garland Water Cartage 
– Thompson Beach  

1 September 2023 Andrew Jackson (out of 
Council Auditor) 

Nil 

20/07/2023 – Warning letter sent to A & S Garland Water Cartage RE overdue inspection 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Nil 
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City of Adelaide 
Safe Drinking Water Act Annual Report 2023-2024 
 

Activities under the Act 
15 Appointment of authorised officers under the Safe Drinking Water Act 

 

16 Audits and inspections 

 

17 Fees for audits and inspections 

 

18 Enforcement activities 

 

19 Drinking water related complaints 

 

20 Provision of information / education 

 

21 Other activities 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details. 

Nil   

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Nil 
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Alexandrina Council 
Safe Drinking Water Act Annual Report 2023-2024 

Activities under the Act 
22 Appointment of authorised officers under the Safe Drinking Water Act 

 

23 Audits and inspections 

 

24 Fees for audits and inspections 

 

25 Enforcement activities 

 

26 Drinking water related complaints 

 

27 Provision of information / education 

 

28 Other activities 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details. 

Alison Koerner Environmental Health 
Officer 

No 

Luke McCumiskey Environmental Health 
Officer 

No 

Tony Pearson Team Leader 
Environmental Health 
Officer 

No (was at Mt Barker) 

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Nil 
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Barossa Council 
Safe Drinking Water Act Annual Report 2023-2024 

Activities under the Act 
29 Appointment of authorised officers under the Safe Drinking Water Act 

 

30 Audits and inspections 

 

31 Fees for audits and inspections 

 

32 Enforcement activities 

 

33 Drinking water related complaints 

 

34 Provision of information / education 

 

35 Other activities 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details. 

Joel Bray Environmental Health 
Officer 

No 

Debra Harding Environmental Health 
Officer 

No 

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Boutique Tankers Not due for inspection for 
this financial year 

 

Valley Wine Tankers Not due for inspection for 
this financial year 

 

$140 per audit 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Nil 
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District Council of Barunga West 
Safe Drinking Water Act Annual Report 2023-2024 
 

Activities under the Act 
36 Appointment of authorised officers under the Safe Drinking Water Act 

 

37 Audits and inspections 

 

38 Fees for audits and inspections 

 

39 Enforcement activities 

 

40 Drinking water related complaints 

 

41 Provision of information / education 

 

42 Other activities 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details. 

Katina Vahaviolos Environmental Health 
Officer  

Yes – City of Playford  

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Nil 
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Berri Barmera Council 
Safe Drinking Water Act Annual Report 2023-2024 
 

Activities under the Act 
43 Appointment of authorised officers under the Safe Drinking Water Act 

 

44 Audits and inspections 

 

45 Fees for audits and inspections 

 

46 Enforcement activities 

 

47 Drinking water related complaints 

 

48 Provision of information / education 

 

49 Other activities 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details. 

Dane Abbott EHO Naracoorte Lucindale, 
Ceduna, Streaky Bay, 
Elliston 

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Nil 
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District Council of Ceduna 
Safe Drinking Water Act Annual Report 2023-2024 
 

Activities under the Act 
50 Appointment of authorised officers under the Safe Drinking Water Act 

 

51 Audits and inspections 

 

52 Fees for audits and inspections 

 

53 Enforcement activities 

 

54 Drinking water related complaints 

 

55 Provision of information / education 

 

56 Other activities 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details. 

Nil   

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Nil 
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City of Charles Sturt 
Safe Drinking Water Act Annual Report 2023-2024 
 

Activities under the Act 
57 Appointment of authorised officers under the Safe Drinking Water Act 

 

58 Audits and inspections 

 

59 Fees for audits and inspections 

 

60 Enforcement activities 

 

61 Drinking water related complaints 

 

62 Provision of information / education 

 

63 Other activities 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details. 

Nil   

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Nil 



 

Page | 94 
 

Clare & Gilbert Valleys Council 
Safe Drinking Water Act Annual Report 2023-2024 
 

Activities under the Act 
64 Appointment of authorised officers under the Safe Drinking Water Act 

 

65 Audits and inspections 

 

66 Fees for audits and inspections 

 

67 Enforcement activities 

 

68 Drinking water related complaints 

 

69 Provision of information / education 

 

70 Other activities 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details. 

Nil   

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

In the course of the food inspection, one particular food establishment was advised to 
acquire registration and create a secure drinking water risk management Plan. Additionally, 
they were instructed to contact the SA Health water quality unit to inquire about potential 
exemptions. 

Nil 
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District Council Cleve 
Safe Drinking Water Act Annual Report 2023-2024 
 

Activities under the Act 
71 Appointment of authorised officers under the Safe Drinking Water Act 

 

72 Audits and inspections 

 

73 Fees for audits and inspections 

 

74 Enforcement activities 

 

75 Drinking water related complaints 

 

76 Provision of information / education 

 

77 Other activities 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 
Position Title 

 
Does the authorised officer 
work for more than one 
council? Provide details. 

H Wordsworth EHO Yes, CD of Kimba & DC 
Franklin Harbour 

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Nil 
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District Council of Coober Pedy 
Safe Drinking Water Act Annual Report 2023-2024 
 

Activities under the Act 
78 Appointment of authorised officers under the Safe Drinking Water Act 

 

79 Audits and inspections 

 

80 Fees for audits and inspections 

 

81 Enforcement activities 

 

82 Drinking water related complaints 

 

83 Provision of information / education 

 

84 Other activities 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 
Position Title 

 
Does the authorised officer 
work for more than one 
council? Provide details. 

David Hooper EHO Yes, Light Regional 
Council  

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Nil. 
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Coorong District Council 
Safe Drinking Water Act Annual Report 2023-2024 

Activities under the Act 
85 Appointment of authorised officers under the Safe Drinking Water Act 

 

86 Audits and inspections 

87 Fees for audits and inspections 

88 Enforcement activities 

89 Drinking water related complaints 

90 Provision of information / education 

91 Other activities 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details. 

Emily Hudson  
#17 (Bachelor of Health 
Science (Env Health)) 

EHO Yes – Resource sharing 
agreement – RCMB provides 
services to CDC, SMDC, 
KDC 

Christopher Trenouth 
#9 (Grad Dip in EH) 

EHO Yes – Resource sharing 
agreement – RCMB provides 
services to CDC, SMDC, 
KDC 

Teaka Prosser 
#9 (Grad Dip in EH) 

EHO Yes – Resource sharing 
agreement – RCMB provides 
services to CDC, SMDC, 
KDC 

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Information provided on food safety inspections if required 

Nil 
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Copper Coast Council 
Safe Drinking Water Act Annual Report 2023-2024 

Activities under the Act 
92 Appointment of authorised officers under the Safe Drinking Water Act 

 

93 Audits and inspections 

 

94 Fees for audits and inspections 

 

95 Enforcement activities 

 

96 Drinking water related complaints 

 

97 Provision of information / education 

98 Other activities 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 
Position Title 

 
Does the authorised officer 
work for more than one 
council? Provide details. 

Jan Truter Environmental Services 
Coordinator 

No 

Alicia Zachat Environmental Health 
Officer 

No 

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Nil 
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Eastern Health Authority  
City of Norwood Payneham and St Peters 
Campbelltown City Council  
City of Burnside  
City of Prospect  
Town of Walkerville 
Safe Drinking Water Act Annual Report 2023-2024 

Activities under the Act 
99 Appointment of authorised officers under the Safe Drinking Water Act 

100 Audits and inspections 

101 Fees for audits and inspections 

102 Enforcement activities 

103 Drinking water related complaints 

104 Provision of information / education 

105 Other activities 

 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details. 

Nil   

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Nil 
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District Council of Elliston 
Safe Drinking Water Act Annual Report 2023-2024 

Activities under the Act 
106 Appointment of authorised officers under the Safe Drinking Water Act 

 

107 Audits and inspections 

 

108 Fees for audits and inspections 

 

109 Enforcement activities 

 

110 Drinking water related complaints 

 

111 Provision of information / education 

 

112 Other activities 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 
Position Title 

 
Does the authorised officer 
work for more than one 
council? Provide details. 

Matthew Boyce 
Bachelor of Applied Science 
(Environmental Health) 

Environmental Health 
Officer 

Lower Eyre Council 

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Council operates a drinking water supply at Port Kenny under the Safe Drinking Water Act. 
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Flinders Ranges Council 
Safe Drinking Water Act Annual Report 2023-2024 

Activities under the Act 
113 Appointment of authorised officers under the Safe Drinking Water Act 

 

114 Audits and inspections 

 

115 Fees for audits and inspections 

 

116 Enforcement activities 

 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details. 

Sophie Limoux 
BHSGDPEHP Flinders 
University 
 
 

Environmental Health 
Officer 

District Council of Mount 
Remarkable 
District Council of Orroroo 
Carrieton 
District Council of 
Peterborough 
Flinders Ranges Council 
Port Pirie Regional Council 
Northern Areas Council 

Brian Sickles 
BHlthSc(ENVH) Flinders 
University 

Environmental Health 
Officer 

District Council of Mount 
Remarkable 
District Council of Orroroo 
Carrieton 
District Council of 
Peterborough 
Flinders Ranges Council 
Port Pirie Regional Council 
Northern Areas Council 

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 
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117 Drinking water related complaints 

 

118 Provision of information / education 

 

119 Other activities 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Nil 
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District Council of Franklin Harbour 
Safe Drinking Water Act Annual Report 2023-2024 
 

Activities under the Act 
120 Appointment of authorised officers under the Safe Drinking Water Act 

 

121 Audits and inspections 

 

122 Fees for audits and inspections 

 

123 Enforcement activities 

 

124 Drinking water related complaints 

 

125 Provision of information / education 

 

126 Other activities 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 
Position Title 

 
Does the authorised officer 
work for more than one 
council? Provide details. 

Harc Wordsworth EHO Yes, DC of Cleve and DC 
of Kimba 

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Nil 
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Town of Gawler 
Safe Drinking Water Act Annual Report 2023-2024 
 

Activities under the Act 
127 Appointment of authorised officers under the Safe Drinking Water Act 

 

128 Audits and inspections 

 

129 Fees for audits and inspections 

 

130 Enforcement activities 

 

131 Drinking water related complaints 

 

132 Provision of information / education 

 

133 Other activities 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details. 

Nil   

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Nil 
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Regional Council of Goyder 
Safe Drinking Water Act Annual Report 2023-2024 

Activities under the Act 
134 Appointment of authorised officers under the Safe Drinking Water Act 

 

135 Audits and inspections 

 

136 Fees for audits and inspections 

 

137 Enforcement activities 

 

138 Drinking water related complaints 

139 Provision of information / education 

140 Other activities 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 
Position Title 

 
Does the authorised officer 
work for more than one 
council? Provide details. 

Amedeo Fioravanti Environmental Health 
Officer 

Yes Playford Council 

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Brought to council’s EHO attention that the townships of Hallett and Terowie are serviced by 
bore and rainwater supply, which was confirmed through inspections. During the 
investigation of the two townships not being supplied with potable water, the Environmental 
Health Officer assisted a number of food businesses within the two townships with 
education, provision of laminated rainwater signs for the benefit of the business and its 
customers.  Also located laminated rainwater signs in council owned buildings for the 
attention of all users of the facilities. 

Nil 
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District Council of Grant 
Safe Drinking Water Act Annual Report 2023-2024 
 

Activities under the Act 
141 Appointment of authorised officers under the Safe Drinking Water Act 

 

142 Audits and inspections 

 

143 Fees for audits and inspections 

 

144 Enforcement activities 

 

145 Drinking water related complaints 

 

146 Provision of information / education 

 

147 Other activities 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 
Position Title 

 
Does the authorised officer 
work for more than one 
council? Provide details. 

Aaron Price (Graduate 
Diploma in Environmental 
Health Practice) 

Manager Environmental 
Health & Regulatory 
Services 

Holds cross council 
delegation with the City of 
Mount Gambier (only for 
emergency purposes) 

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil with registered providers 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Provision of advice provided through routine food safety regulatory activities. 

Nil 
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City of Holdfast Bay 
Safe Drinking Water Act Annual Report 2023-2024 

Activities under the Act 
148 Appointment of authorised officers under the Safe Drinking Water Act 

 

149 Audits and inspections 

 

150 Fees for audits and inspections 

 

151 Enforcement activities 

 

152 Drinking water related complaints 

 

153 Provision of information / education 

154 Other activities 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 
Position Title 

 
Does the authorised officer 
work for more than one 
council? Provide details. 

Adrian Hill 
No qualifications 

Manager Community 
Safety 

No 

Marissa Michail 
Level 4 High Risk Auditor 

Environmental Health 
Lead 

No 

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Nil 
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Kangaroo Island Council 
Safe Drinking Water Act Annual Report 2023-2024 
 

Activities under the Act 
155 Appointment of authorised officers under the Safe Drinking Water Act 

 

156 Audits and inspections 

 

157 Fees for audits and inspections 

 

158 Enforcement activities 

 

159 Drinking water related complaints 

 

160 Provision of information / education 

 

161 Other activities 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details. 

Angela Sorger Environmental Health 
Officer 

Robe Council 

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

KI Shellfish 4.06.2024 Angela Sorger 

Vivonne Bay Lodge 19.06.2024 Angela Sorger 

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Nil 
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District Council of Karoonda East Murray 
Safe Drinking Water Act Annual Report 2023-2024 
 

Activities under the Act 
162 Appointment of authorised officers under the Safe Drinking Water Act 

 

163 Audits and inspections 

 

164 Fees for audits and inspections 

 

165 Enforcement activities 

 

166 Drinking water related complaints 

 

167 Provision of information / education 

 

168 Other activities 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details. 

Nil   

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Nil 
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District Council of Kimba 
Safe Drinking Water Act Annual Report 2023-2024 
 

Activities under the Act 
169 Appointment of authorised officers under the Safe Drinking Water Act 

 

170 Audits and inspections 

 

171 Fees for audits and inspections 

 

172 Enforcement activities 

 

173 Drinking water related complaints 

 

174 Provision of information / education 

 

175 Other activities 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 
Position Title 

 
Does the authorised officer 
work for more than one 
council? Provide details. 

H Wordsworth EHO Yes, DC of Cleve & DC 
Franklin Harbour 

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Nil 
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Kingston District Council 
Safe Drinking Water Act Annual Report 2023-2024 
 

Activities under the Act 
176 Appointment of authorised officers under the Safe Drinking Water Act 

 

177 Audits and inspections 

 

178 Fees for audits and inspections 

 

179 Enforcement activities 

 

180 Drinking water related complaints 

 

181 Provision of information / education 

 

182 Other activities 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details. 

Nil   

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

If required drinking water requirements are discussed with food businesses on annual 
inspections. 

Nil 
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Light Regional Council 
Safe Drinking Water Act Annual Report 2023-2024 

Activities under the Act 
183 Appointment of authorised officers under the Safe Drinking Water Act 

 

184 Audits and inspections 

 

185 Fees for audits and inspections 

 

186 Enforcement activities 

 

187 Drinking water related complaints 

 

188 Provision of information / education 

 

189 Other activities 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 
Position Title 

 
Does the authorised officer 
work for more than one 
council? Provide details. 

David Hooper EHO Yes, District Council of 
Coober Pedy  

 
Trading name of drinking 
water provider 

 
Date of audit/inspection 

 
Name of auditor/inspector 

Andy’s Water Transport 23 July 2023 David Hooper and Dr 
Suzanne Froscio 

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

In the course of routine inspections if required. 

Nil 
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District Council of Lower Eyre Peninsula 
Safe Drinking Water Act Annual Report 2023-2024 
 

Activities under the Act 
190 Appointment of authorised officers under the Safe Drinking Water Act 

 

191 Audits and inspections 

192 Fees for audits and inspections 

193 Enforcement activities 

194 Drinking water related complaints 

195 Provision of information / education 

196 Other activities 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 
Position Title 

 
Does the authorised officer 
work for more than one 
council? Provide details. 

Matthew Boyce Development 
Coordinator 

 

 
Trading name of drinking 
water provider 

 
Date of audit/inspection 

 
Name of auditor/inspector 

Love Food & Beverage EP 12/07/2023 Matthew Boyce 
Mylky & Co 26/10/2023 Matthew Boyce 
Lincoln Contracting 15/12/2023 Matthew Boyce 
Daisy’s Water Delivery 20/12/2023 Matthew Boyce 

$140 per inspection 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Provided general guidance during inspections / via phone.  
Advised Food Businesses of the requirement to boil rainwater or purchase water for use on 
RTE foods. 

Nil 
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Loxton Waikerie District Council 
Safe Drinking Water Act Annual Report 2023-2024 

Activities under the Act 
197 Appointment of authorised officers under the Safe Drinking Water Act 

 

198 Audits and inspections 

 

199 Fees for audits and inspections 

 

200 Enforcement activities 

 

201 Drinking water related complaints 

 

202 Provision of information / education 

 

203 Other activities 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details. 

Michelle Jordan Environmental Health 
Officer 

No 

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Nil 
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City of Marion 
Safe Drinking Water Act Annual Report 2023-2024 

Activities under the Act 
204 Appointment of authorised officers under the Safe Drinking Water Act 

 

205 Audits and inspections 

 

206 Fees for audits and inspections 

 

207 Enforcement activities 

 

208 Drinking water related complaints 

 

209 Provision of information / education 

 

210 Other activities 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details. 

Nil   

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Nil 



 

Page | 116 
 

Mid Murray Council 
Safe Drinking Water Act Annual Report 2023-2024 
 

Activities under the Act 
211 Appointment of authorised officers under the Safe Drinking Water Act 

 

212 Audits and inspections 

 

213 Fees for audits and inspections 

 

214 Enforcement activities 

 

215 Drinking water related complaints 

 

216 Provision of information / education 

 

217 Other activities 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details. 

Nil   

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Nil 
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City of Mitcham 
Safe Drinking Water Act Annual Report 2023-2024 
 

Activities under the Act 
218 Appointment of authorised officers under the Safe Drinking Water Act 

 

219 Audits and inspections 

 

220 Fees for audits and inspections 

 

221 Enforcement activities 

 

222 Drinking water related complaints 

 

223 Provision of information / education 

 

224 Other activities 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details. 

Nil   

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Nil 
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Mount Barker District Council 
Safe Drinking Water Act Annual Report 2023-2024 
 

Activities under the Act 
225 Appointment of authorised officers under the Safe Drinking Water Act 

 

226 Audits and inspections 

 

227 Fees for audits and inspections 

 

228 Enforcement activities 

 

229 Drinking water related complaints 

 

230 Provision of information / education 

 

231 Other activities 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details. 

Nil   

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Nil 
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City of Mount Gambier 
Safe Drinking Water Act Annual Report 2023-2024 
 

Activities under the Act 
232 Appointment of authorised officers under the Safe Drinking Water Act 

 

233 Audits and inspections 

 

234 Fees for audits and inspections 

 

235 Enforcement activities 

 

236 Drinking water related complaints 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details. 

Ana Catarina Santos Environmental Health 
Officer 

Yes, is employed by the 
Wattle Range Council and is 
providing assistance to the 
City of Mount Gambier while 
working through the 
recruitment process 

Aaron Price Environmental Health 
Officer 

Yes, is employed by the 
District Council of Grant and 
is providing assistance to the 
City of Mount Gambier while 
working through the 
recruitment process 

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   
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237 Provision of information / education 

 

238 Other activities 

If required, advice and information is provided to customer 

Nil 
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District Council of Mount Remarkable 
Safe Drinking Water Act Annual Report 2023-2024 

Activities under the Act 
239 Appointment of authorised officers under the Safe Drinking Water Act 

 

240 Audits and inspections 

 

241 Fees for audits and inspections 

 

242 Enforcement activities 

 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details. 

Sophie Limoux 
BHSGDPEHP Flinders 
University 
 
 

Environmental Health 
Officer 

District Council of Mount 
Remarkable 
District Council of Orroroo 
Carrieton 
District Council of 
Peterborough 
Flinders Ranges Council 
Port Pirie Regional Council 
Northern Areas Council 

Brian Sickles 
BHlthSc(ENVH) Flinders 
University 

Environmental Health 
Officer 

District Council of Mount 
Remarkable 
District Council of Orroroo 
Carrieton 
District Council of 
Peterborough 
Flinders Ranges Council 
Port Pirie Regional Council 
Northern Areas Council 

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 
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243 Drinking water related complaints 

 

244 Provision of information / education 

 

245 Other activities 

 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Nil 
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Rural City of Murray Bridge 
Safe Drinking Water Act Annual Report 2023-2024 
 

Activities under the Act 
246 Appointment of authorised officers under the Safe Drinking Water Act 

 

247 Audits and inspections 

 

248 Fees for audits and inspections 

 

249 Enforcement activities 

 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 
Position Title 

 
Does the authorised officer 
work for more than one 
council? Provide details. 

Jeremy Byrnes Team Leader - 
Regulation 

No 

Emily Hudson 
#17 – Bachelor’s Degree 

Senior EHO Yes – KDC, SMDC, CDC 

Christopher Trenouth 
#9 – Grad Dip 

EHO Yes – KDC, SMDC, CDC 

Teaka Prosser 
#9 – Grad Dip 

EHO Yes – KDC, SMDC, CDC 

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 
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250 Drinking water related complaints 

 

251 Provision of information / education 

 

252 Other activities 

  

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Education provided to food businesses when needed. 

Nil 
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Naracoorte Lucindale Council 
Safe Drinking Water Act Annual Report 2023-2024 

Activities under the Act 
253 Appointment of authorised officers under the Safe Drinking Water Act 

 

254 Audits and inspections 

 

255 Fees for audits and inspections 

 

256 Enforcement activities 

 

257 Drinking water related complaints 

258 Provision of information / education 

259 Other activities 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 
Position Title 

 
Does the authorised officer 
work for more than one 
council? Provide details. 

Dane Abbott EHO Ceduna, Streaky Bay, 
Berri Barmera, Elliston 

Catie McCarthy EHO Yes, various. 

Christopher Congdon EHO Yes, various. 

 
Trading name of drinking 
water provider 

 
Date of audit/inspection 

 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Nil 
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Northern Areas Council 
Safe Drinking Water Act Annual Report 2023-2024 
 

Activities under the Act 
260 Appointment of authorised officers under the Safe Drinking Water Act 

 

261 Audits and inspections 

 

262 Fees for audits and inspections 

 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 
Position Title 

 
Does the authorised officer 
work for more than one 
council? Provide details. 

Sophie Limoux 
BHSGDPEHP Flinders 
University 
 
 

Environmental Health 
Officer 

District Council of Mount 
Remarkable 
District Council of Orroroo 
Carrieton 
District Council of 
Peterborough 
Flinders Ranges Council 
Port Pirie Regional Council 
Northern Areas Council 

Brian Sickles 
BHlthSc(ENVH) Flinders 
University 

Environmental Health 
Officer 

District Council of Mount 
Remarkable 
District Council of Orroroo 
Carrieton 
District Council of 
Peterborough 
Flinders Ranges Council 
Port Pirie Regional Council 
Northern Areas Council 

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 
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263 Enforcement activities 

 

264 Drinking water related complaints 

 

265 Provision of information / education 

 

266 Other activities 

 

  

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Nil 
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City of Onkaparinga 
Safe Drinking Water Act Annual Report 2023-2024 
 

Activities under the Act 
267 Appointment of authorised officers under the Safe Drinking Water Act 

 

 

268 Audits and inspections 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details. 

Stuart Dearden 
BSc (Environmental Health; 
Hons) & SA Health-approved 
Food Safety Auditor 

Senior Environmental 
Health Officer, 

No 

Tricia Franks 
BSc, Graduate Diploma in 
Environmental Health Practice 
& SA Health-approved Food 
Safety Auditor 

Senior Environmental 
Health Officer 

No 

Nicole Moore 
Bachelor of Environmental 
Health 

Team Leader Community 
Health 

No 

Jodi-Anne Smith 
Bachelor of Environmental 
Health 

Environmental Health 
Officer 

No 

Craig Nicks  
Bachelor of Environmental 
Health & SA Health-approved 
Food Safety Auditor 

Senior Environmental 
Health Officer 

No 

 
Trading name of drinking 
water provider 

 
Date of audit/inspection 

 
Name of auditor/inspector 

McLaren Vale Lakeside 
Caravan Park 

Scheduled inspection: 
22/9/2023 

Craig Nicks 
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269 Fees for audits and inspections 

 

270 Enforcement activities 

 

271 Drinking water related complaints 

 

272 Provision of information / education 

 

273 Other activities 

 

  

Our Place Function Centre Scheduled inspection:  
25/10/2023 
Follow-up 
14/12/2023 

Stuart Dearden 

D’Arenberg Restaurant and 
Cube 

Scheduled inspection:   
26/9/2023 
 

Tricia Franks  

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Ongoing adhoc education of affected businesses 

Our council keeps a register of businesses that are exempt from registration. 
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District Council of Orroroo Carrieton 
Safe Drinking Water Act Annual Report 2023-2024 

Activities under the Act 
274 Appointment of authorised officers under the Safe Drinking Water Act 

 

275 Audits and inspections 

276 Fees for audits and inspections 

277 Enforcement activities 

 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 
Position Title 

 
Does the authorised officer 
work for more than one 
council? Provide details. 

Sophie Limoux 
BHSGDPEHP Flinders 
University 
 
 

Environmental Health 
Officer 

District Council of Mount 
Remarkable 
District Council of Orroroo 
Carrieton 
District Council of 
Peterborough 
Flinders Ranges Council 
Port Pirie Regional Council 
Northern Areas Council 

Brian Sickles 
BHlthSc(ENVH) Flinders 
University 

Environmental Health 
Officer 

District Council of Mount 
Remarkable 
District Council of Orroroo 
Carrieton 
District Council of 
Peterborough 
Flinders Ranges Council 
Port Pirie Regional Council 
Northern Areas Council 

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 
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278 Drinking water related complaints 

 

279 Provision of information / education 

 

280 Other activities 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Nil 
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District Council of Peterborough 
Safe Drinking Water Act Annual Report 2023-2024 

Activities under the Act 
281 Appointment of authorised officers under the Safe Drinking Water Act 

282 Audits and inspections 

283 Fees for audits and inspections 

284 Enforcement activities 

 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 
Position Title 

 
Does the authorised officer 
work for more than one 
council? Provide details. 

Sophie Limoux 
BHSGDPEHP Flinders 
University 
 
 

Environmental Health 
Officer 

District Council of Mount 
Remarkable 
District Council of Orroroo 
Carrieton 
District Council of 
Peterborough 
Flinders Ranges Council 
Port Pirie Regional Council 
Northern Areas Council 

Brian Sickles 
BHlthSc(ENVH) Flinders 
University 

Environmental Health 
Officer 

District Council of Mount 
Remarkable 
District Council of Orroroo 
Carrieton 
District Council of 
Peterborough 
Flinders Ranges Council 
Port Pirie Regional Council 
Northern Areas Council 

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 
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285 Drinking water related complaints 

 

286 Provision of information / education 

 

287 Other activities 

 

  

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Nil 
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City of Playford 
Safe Drinking Water Act Annual Report 2023-2024 

Activities under the Act 
288 Appointment of authorised officers under the Safe Drinking Water Act 

 

289 Audits and inspections 

 

290 Fees for audits and inspections 

 

291 Enforcement activities 

 

292 Drinking water related complaints 

 

293 Provision of information / education 

 

294 Other activities 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details. 

Nil   

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Nil 
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City of Port Adelaide Enfield 
Safe Drinking Water Act Annual Report 2023-2024 

Activities under the Act 
295 Appointment of authorised officers under the Safe Drinking Water Act 

 

296 Audits and inspections 

 

297 Fees for audits and inspections 

 

298 Enforcement activities 

 

299 Drinking water related complaints 

 

300 Provision of information / education 

 

301 Other activities 

 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details. 

Nil   

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Nil 
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Port Augusta City Council 
Safe Drinking Water Act Annual Report 2023-2024 

Activities under the Act 
302 Appointment of authorised officers under the Safe Drinking Water Act 

 

303 Audits and inspections 

 

304 Fees for audits and inspections 

 

305 Enforcement activities 

 

306 Drinking water related complaints 

 

307 Provision of information / education 

308 Other activities 

 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 
Position Title 

 
Does the authorised officer 
work for more than one 
council? Provide details. 

Isireli Koyamaibole Environmental Health 
Officer 

No 

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Nil 
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City of Port Lincoln 
Safe Drinking Water Act Annual Report 2023-2024 

Activities under the Act 
309 Appointment of authorised officers under the Safe Drinking Water Act 

310 Audits and inspections 

311 Fees for audits and inspections 

312 Enforcement activities 

313 Drinking water related complaints 

314 Provision of information / education 

315 Other activities 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details. 

Bronwyn Thompson 
Masters Public Health 
(International Health) 
Bachelor of Applied Science - 
Environmental Health 

Senior Environmental 
Health Officer 

No 

Brittany Hespe 
Graduate Diploma in 
Environmental Health Practice 

Environmental Health 
Officer 

No 

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Routinely speak with food business proprietors regarding any proposals for use of domestic 
rainwater tanks in preparation of food for sale.  
Provision of information regarding maintaining rainwater tanks at domestic premises in 
response to queries. 

Nil 
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Port Pirie Regional Council 
Safe Drinking Water Act Annual Report 2023-2024 

Activities under the Act 
316 Appointment of authorised officers under the Safe Drinking Water Act 

 

317 Audits and inspections 

 

318 Fees for audits and inspections 

 

319 Enforcement activities 

 

320 Drinking water related complaints 

 

321 Provision of information / education 

322 Other activities 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details. 

Brian Sickles 
BAppSc(ENVH) Flinders Uni 

Environmental Health 
Officer 

Flinders Ranges Council  
District Council of Mount 
Remarkable 
District Council of Orroroo 
Carrieton 
District Council of 
Peterborough 
Northern Areas Council  

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Nil 
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Renmark Paringa Council 
Safe Drinking Water Act Annual Report 2023-2024 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Provision of information / education 

 

7 Other activities 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details. 

Rebecca Burton 
Bachelor of Applied Science 
(Environmental Health) 

EHO No 

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Nil 



 

Page | 140 
 

District Council of Robe 
Safe Drinking Water Act Annual Report 2023-2024 
 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Provision of information / education 

 

7 Other activities 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 
Position Title 

 
Does the authorised officer 
work for more than one 
council? Provide details. 

Angela Sorger EHO Yes KI Council 

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Nil 
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Municipal Council of Roxby Downs 
Safe Drinking Water Act Annual Report 2023-2024 
 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Provision of information / education 

 

7 Other activities 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details. 

Nil   

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Nil 
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City of Salisbury 
Safe Drinking Water Act Annual Report 2023-2024 
 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Provision of information / education 

 

7 Other activities 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details. 

Nil   

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Nil 
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Southern Mallee District Council 
Safe Drinking Water Act Annual Report 2023-2024 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

6 Provision of information / education 

 

7 Other activities 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 
Position Title 

 
Does the authorised officer 
work for more than one 
council? Provide details. 

Emily Hudson EHO Yes – RCMB, CDC, KDC 

Christopher Trenouth EHO Yes – RCMB, CDC, KDC 

Teaka Prosser EHO Yes – RCMB, CDC, KDC 

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Information provided to food businesses when required. 

Nil 
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District Council of Streaky Bay 
Safe Drinking Water Act Annual Report 2023-2024 

Activities under the Act 
1  Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Provision of information / education 

 

7 Other activities 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 
Position Title 

 
Does the authorised officer 
work for more than one 
council? Provide details. 

Chris Congdon (BEnvHlth, 
DipBus)  
 

Director/ Owner EH 
Solutions  

Ceduna  
Elliston 

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Nil 
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Tatiara District Council 
Safe Drinking Water Act Annual Report 2023-2024 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Provision of information / education 

 

7 Other activities 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 
Position Title 

 
Does the authorised officer 
work for more than one 
council? Provide details. 

Chris Congdon  
BEnvHlth, Dip Bus 
National Food Safety 
Auditor Safe Drinking Water 
Act Auditor 

Environmental Health 
Officer 

Yes. 

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Nil  
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City of Tea Tree Gully 
Safe Drinking Water Act Annual Report 2023-2024 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Provision of information / education 

 

7 Other activities 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details. 

Nil   

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Nil 
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District Council Tumby Bay 
Safe Drinking Water Act Annual Report 2023-2024 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Provision of information / education 

 

7 Other activities 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details. 

Nil   

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Nil 



 

Page | 148 
 

City of Unley 
Safe Drinking Water Act Annual Report 2023-2024 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 
Position Title 

 
Does the authorised officer 
work for more than one 
council? Provide details. 

Kelly Gregory 
-Bachelor of Science  
(Environmental Health)  
Flinders University 
-Diploma of Quality Auditing 

Senior Environmental  
Health Officer 

No 

Nada Barbaro 
-Bachelor of Environmental  
Management (Uni SA) 
Graduate Diploma in  
Environmental Practice 
(Flinders University) 
-Diploma of Quality Auditing 

Environmental Health  
Officer 

No 

Thomas Shaw 
-Bachelor of Health Science  
Flinders University 
-Graduate Diploma in  
Environmental Practice 
(Flinders University) 

Environmental Health  
Officer 

No 

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 
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4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Provision of information / education 

 

7 Other activities 

  

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Nil 
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City of Victor Harbor 
Safe Drinking Water Act Annual Report 2023-2024 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Provision of information / education 

 

7 Other activities 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 
Position Title 

 
Does the authorised officer 
work for more than one 
council? Provide details. 

Kye Rees  
Level 3 Drinking Water 
Inspector  

Environmental Health 
Officer 

No  

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Nil 
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Wakefield Regional Council 
Safe Drinking Water Act Annual Report 2023-2024 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Provision of information / education 

 

7 Other activities 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details. 

Justin Westneat Environmental Health 
Officer 

No 

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Nil 
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Wattle Range Council 
Safe Drinking Water Act Annual Report 2023-2024 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Provision of information / education 

 

7 Other activities 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details. 

Ana Catarina Santos, Bachelor 
of Applied Science – majoring 
in Environmental Health – 
Swinburne University 

EHO Full-Time position in WRC 
Also assisting City of Mount 
Gambier fortnightly 

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

During the routine inspections of food businesses, fact sheets were provided to owners 
explaining the Act and its requirements.  

Nil 
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City of West Torrens 
Safe Drinking Water Act Annual Report 2023-2024 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Provision of information / education 

 

7 Other activities 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details. 

Nil   

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Nil 
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The Corporation of the City of Whyalla 
Safe Drinking Water Act Annual Report 2023-2024 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Provision of information / education 

 

7 Other activities 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details. 

Nathan Gale EHO No 

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Nil 
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Wudinna District Council 
Safe Drinking Water Act Annual Report 2023-2024 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Provision of information / education 

 

7 Other activities 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details. 

Nathan Gale Environmental Health 
Officer 

Yes, Whyalla City Council 

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Further information provided at all inspections as required.  

Nil 
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District Council of Yankalilla 
Safe Drinking Water Act Annual Report 2023-2024 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Provision of information / education 

 

7 Other activities 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details. 

Kim Vivian  
Inspector Level 3 

Environmental Health 
Officer 

No 

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Nil 
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Yorke Peninsula Council 
Safe Drinking Water Act Annual Report 2023-2024 

Activities under the Act 
1 Appointment of authorised officers under the Safe Drinking Water Act 

 

2 Audits and inspections 

 

3 Fees for audits and inspections 

 

4 Enforcement activities 

 

5 Drinking water related complaints 

 

6 Provision of information / education 

 

7 Other activities 

 

  

 
Name of authorised officer & 
qualifications (including 
auditing qualifications) 

 

Position Title 
 
Does the authorised officer 
work for more than one 
council? Provide details. 

Fiona Hayter Environmental Health 
Officer 

No 

 
Trading name of drinking 
water provider 

 

Date of audit/inspection 
 
Name of auditor/inspector 

Nil   

Nil 

Nil 

 
Trading name of drinking 
water provider 

 

Date complaint received 
 
Details of follow-up/ 
investigation, etc 

Nil   

Nil 

Nil 
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Appendix 4: Consultants disclosure 2023-24 
The following is a summary of external consultants that have been engaged by the 
agency, the nature of work undertaken, and the actual payments made for the work 
undertaken during the financial year. 
Consultancies with a contract value below $10,000 each 

Consultancies  Purpose  $ Actual expense 

All consultancies below 
$10,000 each - combined 

Various  $39,914 

 
Consultancies with a contract value above $10,000 each  

Consultancies  Purpose  $ Actual expense 

Marsh Pty Ltd Provide expert advice in the 
provision of asset valuation 
services as at 30 June 2024. 

$395,000 

Ernst & Young Provision of expert advice in the 
development of a long-term 
psychiatry workforce plan for 
South Australia, including 
modelling and supply options for 
future psychiatry workforce needs 
in metropolitan and regional 
South Australia, particularly in 
relation to the emerging needs of 
young people and gaps in Child 
and Adolescent Mental Health. 
Includes the provision of 
recommendations to address 
psychiatry workforce gaps and 
challenges; attraction, recruitment 
and retention of Psychiatrists; and 
mental health training options for 
other medical practitioners.   

$317,750 

Hardes & Associates Provide expert advice in relation 
to the inpatient activity projection 
model for future demand and 
supply of acute hospital services 
across SA Health. 

$174,077 
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Consultancies  Purpose  $ Actual expense 

Paxon Consulting Group 
Pty Ltd 

Provide expert advice in relation 
to the aeromedical transfer of 
patients. Includes the review and 
development of financial models 
to validate the cost to provide 
Aeromedical Transfer Services. 

$155,506 

KPMG Utilising expert qualifications and 
knowledge to provide support and 
advice to enable the 2024-25 
Department of Health budget to 
be zero based. This includes full 
review and scoping for future 
rollout across DHW. 

$116,150 

Ann Keenan Perform an independent review of 
the Paediatric Cochlear Implant 
Program for the Women's and 
Children's Health Network, 
including a review of the terms of 
reference and minutes of 
meetings of the Governance 
Committees (Board Clinical 
Governance Committee and 
WCHN Executive Clinical 
Governance Committee).  
Includes the provision of 
remediation strategies and the 
progress against any strategies 
already undertaken.   

$93,182 

Inside Health 
Management 

Perform an independent review of 
the Paediatric Cochlear Implant 
Program for the Women's and 
Children's Health Network, 
including a review of the terms of 
reference and minutes of 
meetings of the Governance 
Committees (Board Clinical 
Governance Committee and 
WCHN Executive Clinical 
Governance Committee).  
Includes the provision of 
remediation strategies and the 
progress against any strategies 
already undertaken.   

$56,185 
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Consultancies  Purpose  $ Actual expense 

Health Infomagination 
Solutions Pty Ltd 

Provide an expert independent 
review of the Recruitment and 
Onboarding of Interns and Rural 
Generalists at Port Augusta 
Hospital as a result of a recent 
incident. This includes providing 
recommendations and findings. 

$51,113 

Henderson Horrocks 
Risk Services 

Complete an expert workplace 
investigation into the situation 
which occurred in a Port Augusta 
Hospital in which an unregistered 
doctor who was not employed 
worked in the Emergency 
Department for a period of time. 
Includes the provision of a 
comprehensive written report and 
debrief. 

$49,997 

Professor Edward Byrne Provision of specialist expert 
advice and guidance to inform the 
development of the South 
Australian Health and Medical 
Research Strategy. Includes 
drawing on expert knowledge and 
experience to inform the content 
and direction of the strategy as 
well as assisting in considering 
and validating stakeholder 
feedback. 

$49,000 

Lesley Johns Pty Ltd Provide targeted facilitation and 
logistics support to enable led 
cultural Ngangkari advisers to 
come together to inform and 
guide the cultural domains and 
activities associated with the 
preservation and development of 
Ngangkari. Includes provision of 
recommendations on program 
logic, proposed model, resourcing 
and investment requirements. 

$49,000 
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Consultancies  Purpose  $ Actual expense 

Accru Harris Orchard Provide expert advice and 
recommendations in relation to 
recruitment (new and existing 
positions), contract variations and 
staff movements. Includes the 
provision of on-site guidance on 
operational management of work 
and process recommendations to 
improve the service and creation 
of a Value Stream Map. 

$44,500 

Hunter Medical Research 
Institute 

Provide expert advice in relation 
to the measuring and reporting 
continuity of care in the Australian 
Health Care System. Includes a 
narrative review and the provision 
of expert recommendations in 
relation to continuity of care, 
integrated care and a patients 
journey through the health 
system. 

$42,815 

Paxon Consulting Group 
Pty Ltd 

Expert advice in relation to the 
optimisation of an existing facility. 
Includes the review and 
development of financial models 
to validate the best use of the 
facility as well as providing 
recommendations supported by 
the analysis. 

$39,200 

Griggs Ems Pty Ltd Provision of expert advice to 
inform the development of the 
Ambulance Ramping review 
Report. This report investigates 
internal SA Health claims into the 
handling of hospital ramping and 
directions given surrounding 
clinical priority of waiting room 
patients. This includes 
assessment of evidence, the 
adherence to SA Health policies 
as well as looking at the best 
practice management of 
managing clinical safety risks in 
the emergency environment. 

$38,500 
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Consultancies  Purpose  $ Actual expense 

Kindling Solutions Undertake an expert evaluation of 
the current workforce situation for 
Occupational Therapists in SA 
Health across multiple settings to 
evaluate workload and full-time 
equivalents.  Includes comparator 
analysis and benchmarking with 
other relevant authorities to 
produce solutions-driven 
recommendations that will be 
presented to the Occupational 
Therapist workforce. 

$35,250 

Information Integrity 
Solutions Pty Ltd 

Perform an independent review of 
the legal framework governing 
health records in South Australia 
and provide recommendations for 
actions to address health records 
privacy current risks or gaps. 

$34,200 

CyberCX Pty Ltd Provision of an independent 
privacy impact assessment in 
relation to the Donor Conception 
Register. Including expert 
analysis, amendments and 
recommendations. 

$30,000 

Michael Gordon Pty Ltd Undertake an expert strategic 
review of the Child and 
Adolescent Mental Health 
Service, providing guidance and 
recommendations for the current 
and future service delivery 
models for inpatient care for 
children and young people with 
mental health concerns in South 
Australia. 

$29,200 



 

Page | 163 
 

Consultancies  Purpose  $ Actual expense 

KPMG Expert advice in relation to the SA 
Health Strategic Workforce Plan 
to deliver an evidence-based, 
holistic, future focused workforce 
strategy.  Includes the provision 
of a project plan, future directions 
report, workforce analysis, 
models, strategic vision, detailed 
strategy and final report detailing 
the workforce strategy and 
implementation plan. 

$26,706 

Chamonix IT Consulting Independent review of EDI 
operations, including a survey of 
customers to determine the 
current state. Includes the 
provision of independent 
recommendations for changes in 
the business model. 

$26,600 

Peter Brann Undertake an expert strategic 
review of the Child and 
Adolescent Mental Health 
Service, providing guidance and 
recommendations for the current 
and future service delivery 
models for inpatient care for 
children and young people with 
mental health concerns in South 
Australia.  

$26,059 

Strategic Solutions Co Provision of expert advice to 
develop an SA Health privacy 
governance framework, including 
the rationale behind the 
framework and Departmental 
response to previous findings. 
The framework will connect 
existing directives, policies and 
principles together. 

$26,000 
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Consultancies  Purpose  $ Actual expense 

Dr Jacinta Coleman Pty 
Ltd 

Undertake an expert strategic 
review of the Child and 
Adolescent Mental Health 
Service, providing guidance and 
recommendations for the current 
and future service delivery 
models for inpatient care for 
children and young people with 
mental health concerns in South 
Australia.  

$24,700 

Fleet Advisory Provide expertise in Fleet 
management services to 
investigate and provide 
recommendations for fleet vehicle 
optimisation and system upgrade 
options across South Australia's 
fleet of vehicles 

$22,400 

Think Human Pty Ltd Provide a detailed engagement 
plan including strategies to 
connect South Australia, including 
expert professional analysis to 
review the Mental Health and 
Wellbeing Phone Line services. 

$20,500 

Lived Experience 
Leadership & Advocacy 
Network Inc 

Provide expert analysis and 
recommendations to improve the 
access, navigation and 
helpfulness of mental health 
phone lines. Includes the 
provision of a report. 

$20,000 

Taylor Fry Pty Ltd Provide expert advice in the 
provision of the Donor Conception 
Register valuation and report. 

$19,350 
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Consultancies  Purpose  $ Actual expense 

Dana Shen Consulting Providing independent specific 
advice in relation to the 
opportunities for system 
integration, aligning with the 
outcomes of the lived experience 
and community engagement. This 
includes the provision of 
workshops, facilitation and 
support as well as synthesis and 
expert analysis over the 
information provided to guide the 
integration moving forward. 

$18,000 

Timothy Coombs Provide an independent review 
into the SA Mental Health 
Training Centre to help optimise 
the resources at the centre and 
enhance the educational services 
provided. Includes the provision 
of a report and recommendations 
to improve both the short term 
and long-term offerings of the 
centre. 

$18,000 

The Royal Victorian Eye 
and Ear Hospital 

Perform an independent review of 
the Paediatric Cochlear Implant 
Program for the Women's and 
Children's Health Network, 
including a review of the terms of 
reference and minutes of 
meetings of the Governance 
Committees (Board Clinical 
Governance Committee and 
WCHN Executive Clinical 
Governance Committee).  
Includes the provision of 
remediation strategies and the 
progress against any strategies 
already undertaken.   

$16,000 
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Consultancies  Purpose  $ Actual expense 

The Royal Children's 
Hospital 

Perform an independent review of 
the Paediatric Cochlear Implant 
Program for the Women's and 
Children's Health Network, 
including a review of the terms of 
reference and minutes of 
meetings of the Governance 
Committees (Board Clinical 
Governance Committee and 
WCHN Executive Clinical 
Governance Committee).  
Includes the provision of 
remediation strategies and the 
progress against any strategies 
already undertaken.    

$15,000 

Petrovia Fisher Undertake an independent review 
and provide a report on the 
Whyalla Birthing Services 
Review.  

$13,545 

Dana Shen Consulting Delivering independent specific 
advice in relation to the 
opportunities for the Aboriginal 
Mental Health and Wellbeing 
Centre. This includes the 
provision of workshops, 
facilitation, and support as well as 
synthesis and expert analysis 
over the information provided to 
guide for future Centre service 
providers. 

$10,635 

Brett & Watson Pty Ltd Provide expert advice in the 
provision of the annual medical 
malpractice actuarial valuation. 

$10,500 

Department of Health 
WA 

Provide an independent review 
into South Australia's mental 
health care system. This includes 
looking at a recent incident at the 
Royal Adelaide Hospital and 
treatment of patients. This 
included the provision of 
recommendations to improve the 
mental health care treatment of 
patients. 

$10,000 
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Consultancies  Purpose  $ Actual expense 

Dr Danny Sullivan Provide specialised and 
independent psychiatric review of 
an incident that occurred and 
provide recommendations for 
improvements to the mental 
health system. 

$10,000 

 Total $2,134,620 

 
 
Data for previous years is available at: Department for Health and Wellbeing Annual 
Reports | SA Health  
See also the Consolidated Financial Report of the Department of Treasury and 
Finance for total value of consultancy contracts across the South Australian Public 
Sector.  

https://www.sahealth.sa.gov.au/wps/wcm/connect/Public+Content/SA+Health+Internet/About+us/Publications+and+Resources/Reports/Annual+Reports/DHW/Department+for+Health+and+Wellbeing+Annual+Reports
https://www.sahealth.sa.gov.au/wps/wcm/connect/Public+Content/SA+Health+Internet/About+us/Publications+and+Resources/Reports/Annual+Reports/DHW/Department+for+Health+and+Wellbeing+Annual+Reports
http://treasury.sa.gov.au/
http://treasury.sa.gov.au/
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Appendix 5: Contractors disclosure 2023-24 
The following is a summary of external contractors that have been engaged by the 
agency, the nature of work undertaken, and the actual payments made for work 
undertaken during the financial year. 
Contractors with a contract value below $10,000 

Contractors Purpose  $ Actual expense 

All contractors below 
$10,000 each - combined 

Various  $275,831 

 
Contractors with a contract value above $10,000 each  

Contractors  Purpose  $ Actual expense 

Mav3rik Pty Ltd Professional Services for Referral 
Management system 

$802,448 

Lean Enterprise Australia 
Ltd 

Implementation of the learning 
and improvement system 
coaching services 

$802,040 

ISD Cyber Cyber Security Resources - 
Digital Health 

$761,318 

Hannan & Partners Pty 
Ltd 

Provision of Cyber Security 
Resources 

$711,569 

KPMG Testing for Continuity of Care 
Protocol program 

$516,667 

Streamliners South Australia HealthPathways 
services 

$464,146 

Hannan & Partners Pty 
Ltd 

SPLUNK Security and Information 
Management program (SIEM) 
implementation project 

$408,444 

Carmichael Digital Pty 
Ltd 

Statewide eReferrals Program $390,000 

Chemist Warehouse - 
Saints Shopping Centre 
Salisbury 

24 Hours Community Pharmacies $356,068 

Dialog Information 
Technology 

Program Director - Connected 
Healthcare Program 

$346,172 
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Contractors  Purpose  $ Actual expense 

Tek-V Digital Health SA - Strategy 
Refresh - Infrastructure & Core 
Technology Review 

$313,374 

NEC Australia Pty Ltd HSNet 2 - Architect services $309,013 

WIPRO Technologies 
Australia Pty Ltd 

OBIEE analyst $308,378 

Chemist Warehouse - 
Clovelly Park 

24 Hours Community Pharmacies $306,212 

Chamonix IT Consulting Regional Reform Project - Project 
Director 

$286,828 

Chamonix IT Consulting SA Health - Data and Analytics 
Foundation Program Manager 

$282,150 

DWS Advanced 
Business Solutions 

Project management - IT 
Consulting Service 

$276,090 

Dialog Information 
Technology 

Program Architect – Patient 
Partnership & Innovation Program 

$269,000 

National Pharmacies 24 Hours Community Pharmacies $268,598 

Dialog Information 
Technology 

Engagement of a Cloud Architect $251,126 

JMtech Pty Ltd Oracle Senior Consultant $246,987 

Scyne Advisory Pty Ltd SA Pathology Business Case - 
Design 

$244,185 

Scyne Advisory Pty Ltd Fee for professional services 
rendered in relation to the EMR 
Regional Rollout Program 
assurance 

$239,504 

Uniting Communities Family Liaison Unit advocacy 
services 

$236,946 

Tek-V Enterprise Architecture & 
Operating Model Support 

$234,158 

DWS Advanced 
Business Solutions 

EMR - Senior consultant $231,914 

Escient Pty Ltd Digital Health Program Director $224,078 
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Contractors  Purpose  $ Actual expense 

Promadis Pty Ltd Data analysis, design, preparation 
and attendance at various project 
meetings 

$208,688 

Scyne Advisory Pty Ltd Cyber Security Simulation and 
Cyber Management Plan 

$201,332 

South Australian 
Government Financing 
Authority 

2023-24 Claims Management Fee $188,199 

Chamonix IT Consulting IRIS Vaccine Tracking Application 
Refactor 

$181,469 

University of South 
Australia 

Feasibility study for a statewide 
centre for grief and bereavement 
in South Australia 

$181,422 

Zed Management 
Consulting 

Community Pharmacy UTI 
Service 

$180,632 

Think Tank Consulting 
Australia Pty Ltd 

Procurement services for various 
procurements 

$180,175 

Deloitte Touche 
Tohmatsu 

Fee for professional services 
rendered in relation to ECPS 
Independent Project Assurance 

$178,910 

Dialog Information 
Technology 

Solution architect for Internal 
Initiatives Program 

$164,297 

Clear Horizon Consulting 
Pty Ltd 

Developmental evaluation of the 
South Australian Palliative Care 
Navigation Pilot 

$163,480 

EPM Partners Pty Ltd PMO365 Project online 
implementation 

$147,200 

Specialised Dispute 
Management Pty Ltd 

To provide legal services to 
PSCM contracts and the RAH 
PPP Agreement 

$145,982 

PricewaterhouseCoopers 
Legal 

Fee for professional services 
rendered in relation to the EMR 
Infrastructure Technical Review - 
capacity and performance 

$145,588 

Amplify Procurement Pty 
Ltd 

Nurse Agency Panel 
Development Strategy 

$144,550 
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Contractors  Purpose  $ Actual expense 

ALTFIVE SACC Contract Management 
Dashboard and supporting 
Process and Procedures 
Development 

$136,769 

Workforce Hire Assist in the Nicotine Vape 
Testing Product Operation 

$131,914 

Johnstaff Advisory Pty 
Ltd 

Gawler Health Service Master 
Plan - planning and architect 
services 

$131,695 

IBM Australia Ltd OBIEE Analyst Resource $128,777 

Clear Decisions Pty Ltd Australian Bragg Centre - 
Relocation Support Lead 
Contractor 

$126,610 

All Occasions Group SA Health - Supplier Conference 
2023 

$125,636 

Mav3rik Pty Ltd OPCS Discovery and Design 
project 

$125,575 

Attain Services Specialist Procurement and 
Contract Management Services 

$119,688 

Cheesman Architects Pty 
Ltd 

The Queen Elizabeth Hospital - 
Tower Planning study & condition 
survey  

$116,950 

Dialog Information 
Technology 

Program Co-ordinator in Digital 
Health 

$108,834 

Chamonix IT Consulting HSRC Development Resource $105,300 

Hannan & Partners Pty 
Ltd 

SIA Process Review and 
Redesign 

$100,000 

Capgemini Australia Pty 
Ltd 

Palliative Care SA Health Cloud 
Quick Start CRM 

$99,950 

Ventia Australia Pty Ltd SAMIS plan updates $98,513 

Healthlink Group Pty 
Limited 

Integrating HealthLink 
SmartForms solution with 
Salesforce  

$97,240 
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Contractors  Purpose  $ Actual expense 

Deloitte Touche 
Tohmatsu 

Further develop the Nurse-to-
Patient Ratios cost modelling  

$96,962 

Harrison McMillan Pty 
Ltd 

Graduate management program 
onboarding and training 

$94,914 

DWS Advanced 
Business Solutions 

Connected Healthcare Project - 
Integration Specialist 

$91,031 

DWS Advanced 
Business Solutions 

ECPS Project - Senior Integration 
Analyst 

$89,114 

KPMG SAMI Cost model review  $87,500 

Krysalis Projects Sunrise EMR Project review $85,750 

Connley Walker Pty Ltd Security Services Review of 
Hospital and Health Care 
Services 

$85,000 

Hannan & Partners Pty 
Ltd 

Electronic Medical Record (EMR) 
Incident Response Protocols 
Review 

$84,950 

Rider Levett Bucknall SA 
Pty Ltd 

SA Pathology New Central 
Laboratory 

$84,500 

BDO Services Pty Ltd DHSA Finance Review & Finance 
Management Support  

$83,933 

Xmplify Pty Ltd Solution Design Support - 
Statewide eReferrals Program 

$80,526 

Fluffy Spider 
Technologies Pty Ltd 

Senior Solutions Engineer $80,000 

Zed Management 
Consulting 

Aboriginal Health positions 
description 

$79,874 

Chamonix IT Consulting Interoperability - Options analysis 
and roadmap 

$79,388 

Duck Pond Solutions Maturing Procurement Capability 
- strategic advisory services 

$78,759 

The Health Roundtable 
Ltd 

Provision of a data masterclass $77,100 
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Contractors  Purpose  $ Actual expense 

BDO Services Pty Ltd Cost benefit analysis of the SA 
Palliative Care Navigation Pilot 

$75,480 

PricewaterhouseCoopers 
Consulting (Australia) Pty 
Ltd 

EMR Migration and Stabilisation 
Program 

$75,201 

FBE Pty Ltd Provision of Biomedical Engineer 
to SABME 

$73,746 

IBM Australia Ltd Oracle eBusiness Technical 
Developer  

$72,750 

Taptu Pty Ltd EMR - Professional Services - 
Access Management Tool 
Modification 

$71,655 

Jim Allen and Associates 
Pty Ltd 

FMC Imaging Upgrade $71,026 

Deloitte Risk Advisory 
Pty Ltd 

SA Health Cyber Incident 
Response 

$70,862 

Attorney-Generals 
Department 

Making in Aged Care - Guardians 
Project 

$70,000 

Chamonix IT Consulting IT Management Consulting 
Development Team - SA Health 
Viewer 

$69,125 

Scyne Advisory Pty Ltd Fee for professional services 
rendered in relation to the EMR 
Infrastructure Technical Review - 
version upgrade 

$67,608 

Scyne Advisory Pty Ltd Development of Cyber Security 
Reporting  

$66,000 

Deloitte Touche 
Tohmatsu 

Internal audit of DHW's Risk 
Management Framework  

$64,800 

Deloitte Touche 
Tohmatsu 

Internal audit of DHW's 
Compliance Management 
Framework  

$64,800 

System Solutions 
Engineering Pty Ltd 

SA Pathology Frome Rd 
Redevelopment Study 

$63,330 
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Contractors  Purpose  $ Actual expense 

DWS Advanced 
Business Solutions 

HIB Upgrade Project - Integration 
Specialist 

$61,500 

Pharmaceutical Society 
of Australia 

Provision of mental health training 
services to community 
pharmacists and staff   

$61,407 

GHD Pty Ltd SA Pathology Frome Rd 
Redevelopment Study 

$61,300 

Operational Systems Pty 
Ltd 

Contract Technical Developers - 
Salesforce and C3 Enhancement 
and maintenance 

$60,375 

All Occasions Group NMEA Trust Seed Funding $60,000 

Arcblue Consulting (Aus) 
Pty Ltd 

Aboriginal Health Procurement 
support 

$58,910 

Deloitte Risk Advisory 
Pty Ltd 

Internal Audit - Third party vendor 
security 

$58,764 

Deloitte Touche 
Tohmatsu 

Support services to assist 
Department of Health and 
Wellbeing Strategic Risk work 

$53,500 

Tetra Tech Coffey Pty 
Ltd 

Dudley Park - Contamination Site 
Testing and Sampling and 
Updates to VSCAP and SVGMP 

$53,019 

Aktis Performance 
Management 

Review, develop, finalise and 
classify RD 

$52,840 

BRM Advisory Development of a new Incident 
Management Framework 

$50,500 

BDO Services Pty Ltd Finance Review Allied Health 
Advanced Clinical Practice 

$49,999 

Zed Management 
Consulting 

Current State Assessment - Falls 
Prevention and Management  

$49,725 

Chamonix IT Consulting CHC - Business Architect for 
Connected Healthcare 

$49,400 

Destravis Australia Pty 
Ltd 

Engagement of contractor for 
review of day and group services 

$49,035 
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Contractors  Purpose  $ Actual expense 

Zed Management 
Consulting 

Development of a Project Plan 
and Development of a Model of 
Care 

$49,000 

KPMG Benchmarking Corporate 
Services 

$48,395 

Department of the 
Premier and Cabinet 

ISA Assurance Review - Barossa 
Hospital Gate 2 Review 

$47,712 

KPMG Governing Board Member 
Induction Day Workshops 

$45,322 

Healthlink Group Pty 
Limited 

General Hospital eReferral 
Solution for SA Health (WCHN) 

$45,000 

Zed Management 
Consulting 

Aboriginal Health Collaborative 
Agreement 

$45,000 

Think Human Pty Ltd Developmental evaluation of the 
South Australian Palliative Care 
Navigation Pilot 

$44,528 

Chamonix IT Consulting Senior Business Analyst - 
Regional Reform 

$44,525 

KPMG Establishment of wireframe for 
the CCP Demo App  

$44,448 

PricewaterhouseCoopers 
Legal 

Independent project assurance 
services rendered in relation to 
ECPS Project 

$43,234 

GPEx Limited Education on the run program $42,849 

Deloitte Touche 
Tohmatsu 

Internal audit of DHW's Risk and 
Assurance Framework  

$40,500 

Workforce Planning 
Global 

Services to improve workforce 
reporting delivery and capability 
of reporting to LHN's and 
professional groups 

$40,000 

Kathy Mott & Associates Development of culturally 
appropriate care materials for 
health professionals 

$39,204 

Susan Emerson 
Consulting 

Palliative Care in Aged Care 
project 

$39,204 
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Contractors  Purpose  $ Actual expense 

ISD Cyber Outsourcing Security Impact 
Assessment 

$39,000 

Tek-V Digital Strategy Refresh 
Workshop 

$38,800 

Deloitte Risk Advisory 
Pty Ltd 

Distribution Centre Review: Audit 
Follow-up 

$38,750 

All Occasions Group Nursing and Midwifery Excellence 
Awards 2024 Event Professional 
Conference Organiser Services 

$38,195 

Chamonix IT Consulting Engagement of a Cloud Architect $37,179 

KPMG Supporting modelling of activity-
based funding in EDI 

$36,133 

Infrastructure SA ISA Assurance Review - SA 
Pathology Gate 2 Review 

$35,850 

PricewaterhouseCoopers 
Consulting (Australia) Pty 
Ltd 

SA Pathology Business Case - 
Design 

$35,463 

Captovate PSCM eLearning modules $32,980 

GPEx Limited Impact of Palliative Care Connect $32,720 

Zed Management 
Consulting 

Development of Aboriginal Health 
Grant Management Process 

$32,709 

DXC Technology 
Australia Pty Ltd 

Splunk upgrade support $32,548 

DXC Technology 
Australia Pty Ltd 

2003 and 2008 Server Upgrade 
Project 

$32,530 

Bastion Technology 
Services Pty Ltd 

Security and Architecture 
Assistance for the Joint Learning 
Management System 

$31,000 

Kiandra IT Pty Ltd Care Navigator Project $30,320 

University of South 
Australia 

Mature Workers in the Public 
Sector project 

$30,000 

Mindset Procurement Pty 
Ltd 

Probity services $29,573 
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Contractors  Purpose  $ Actual expense 

BDO Services Pty Ltd Financial review of Ardrossan 
Community Hospital 

$29,111 

Zero Suicide Institute of 
Australasia Pty Ltd 

Towards Zero Suicides Initiative  $27,850 

Health Consumer CoLab 
Training 

SA Health Consumer, Carer and 
Community Feedback and 
Complaints Management 
Strategic Framework 
development 

$27,600 

CyberCX Pty Ltd Data security incident review $27,500 

Taryn Schubert 
Communications 

Development of an updated 
Challenging Behaviours 
Marketing Campaign 

$27,500 

O'Connor Marsden & 
Associates Pty Ltd 

Probity services $27,226 

Flinders University Mandatory voluntary assisted 
dying training for medical 
practitioners 

$27,054 

Haymakr Palliative Care in Aged Care 
marketing 

$27,000 

Taryn Schubert 
Communications 

Review and develop 
communications framework within 
DHSA 

$27,000 

BDO Services Pty Ltd Digital Health Budget Review and 
Uplist 

$26,613 

Fuller Palliative Care Navigation Pilot 
Program  

$26,040 

Zed Management 
Consulting 

Produce a suite of visual assets 
for existing SA Health 
Governance Arrangements 

$25,200 

Katina D'Onise 
Consulting 

Tuberculosis Strategic Planning 
Services 

$25,000 

DWS Advanced 
Business Solutions 

SharePoint Technical Resource $24,531 



 

Page | 178 
 

Contractors  Purpose  $ Actual expense 

Executive Advisory 
Services Pty Ltd 

eHealth Independent Observer 
and Advisor role to DHW and 
WBSA 

$24,050 

Paxon Consulting Group Development of new commercial 
structure for Panel Arrangements 

$23,781 

Alfred Health Mental Health Strategy and 
Planning 

$22,700 

BDO Services Pty Ltd Strategic Procurement 
Management Support 

$21,398 

DWS Advanced 
Business Solutions 

Digital Foundation Project - 
Technical Lead/Cloud Engineer 

$21,250 

Chamonix IT Consulting Program manager - Infrastructure 
Transition - Digital Foundations 

$21,000 

Twenty2 Collective Pty 
Ltd 

Procurement training and 
workshop delivery 

$21,000 

JTWO Solutions Pty Ltd Book of Digital Health 
Architecture Principles Strategy 
Support 

$20,981 

Rider Levett Bucknall SA 
Pty Ltd 

Cost Management Services - 
New Barossa Hospital 

$20,920 

The Energy Project Pty 
Ltd 

SA Health Solar Rollout project $20,575 

Healthy Environs Pty Ltd South Australian Arbovirus 
Coordinated Control and 
Operations Review 

$20,363 

Elevate Management 
Consulting Pty Ltd 

RAS TOM Implementation 
Service 

$20,328 

Taryn Schubert 
Communications 

Mental Health website content 
and communications support 

$20,250 

All Occasions Group Nursing and Midwifery Excellence 
Awards 2023 Event Professional 
Conference Organiser Services 

$20,090 
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Contractors  Purpose  $ Actual expense 

BDO Services Pty Ltd Probity Services - Procurement 
for transitional supported 
accommodation (homeless 
discharge beds) 

$19,548 

Deloitte Touche 
Tohmatsu 

Data Engineer - JLMS  $19,500 

DWS Advanced 
Business Solutions 

Radiology integration project - 
Integration Specialist 

$19,500 

Zed Management 
Consulting 

CPPU workshop facilitation and 
2-year strategic plan development 

$19,130 

Destravis Australia Pty 
Ltd 

Redesign of Mental Health 
Shared Care (MHSC) step down 
services model 

$19,112 

Stopline Pty Ltd SA Health Hotline Service - 
service fee for the externally 
managed disclosure service 

$18,883 

Rainy Day Recruitment Business Systems Support 
Officer 

$18,822 

Escient Pty Ltd Business Analyst - NAHLN Safe 
at home project 

$18,000 

MBMPL Pty Ltd Audit of the QFM system being 
used at the Royal Adelaide 
Hospital 

$18,000 

Australian Environmental 
Auditors Pty Ltd 

Dudley Park Laundry Facility 
Environmental Audit 

$17,593 

BDO Services Pty Ltd Probity Services - Mental Health 
Procurement 

$17,163 

NSW Health Pathology South Australian Sentinel Chick 
Program 

$17,106 

Taryn Schubert 
Communications 

Communication and engagement 
map for the Public Health Division 

$16,875 

Architects Ink Priority Regional Sites Packages - 
Update of various SAMIS building 
plans 

$16,340 
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Contractors  Purpose  $ Actual expense 

Zed Management 
Consulting 

Facilitation of Elective Surgery 
Workshop  

$16,200 

Lloyd-Jones Meakin 
Group Pty Ltd 

SA Health WHSIM Strategic Plan 
2024-2030 Workshop 

$15,908 

Dialog Information 
Technology 

Tester - Connected Healthcare 
Program 

$15,200 

Deloitte Touche 
Tohmatsu 

Internal audit of DHW's ICT 
internal projects, risks and 
security 

$15,066 

Healthcare Logic Pty Ltd SystemView installation $14,500 

ALTFIVE Migration of SACC data to the SA 
Health Data Analytics Platform 

$13,863 

La Trobe University Single Session Thinking 
Workshop 

$13,800 

D Squared Consulting 
Pty Ltd 

Review and update the Inhouse 
Green Rating Assessment Tool 
(IGRAT) 3.0 and assist with an 
industry introductory session 

$13,500 

Colleen Johnson Prepare draft & final employment 
report 

$12,923 

Zed Management 
Consulting 

Aboriginal Health Grants 
Management Process 

$12,291 

Deloitte Touche 
Tohmatsu 

Data Specialist Analyst - JLMS  $12,750 

Health Consumer CoLab 
Training 

Consumer Engagement 
Framework 2024 

$12,000 

NOUS Group Generate a succinct map of 
Australian GP VAD remuneration 
models 

$12,000 

Secureware Pty Ltd Secureware MS Online 
Penetration Testing 

$12,000 

Diubaldo Consultants Safety and risk audit  $11,880 

Evolveplus Pty Ltd 24 Hours Community Pharmacies $11,210 
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Contractors  Purpose  $ Actual expense 

Secureware Pty Ltd Statewide Referral Service Web 
Application Penetration Test 

$10,800 

Vocus Vocus Service Management Fee $10,800 

Linking Futures Pty Ltd SA Health Conference 2023 
Facilitator 

$10,620 

Arcblue Consulting (Aus) 
Pty Ltd 

Probity Services for Aero Medical 
Inter Hospital Transfer 
Procurement 

$10,303 

Absolute Safety 
Solutions Pty Ltd 

Audit of Ambulance Psychosocial 
Hazards and Risks 

$10,000 

Australian & New 
Zealand College of 
Anaesthetists 

SA Anaesthetic Mortality 
Committee 

$10,000 

Social Policy Group Multicultural project contribution $10,000 

Zed Management 
Consulting 

Refinement of draft SA Health 
Statewide Clinical Guideline 
Governance Framework 

$10,000 

 Total $19,888,514 

 
Data for previous years is available at: Department for Health and Wellbeing Annual 
Reports | SA Health 
The details of South Australian Government-awarded contracts for goods, services, 
and works are displayed on the SA Tenders and Contracts website. View the agency 
list of contracts. 
The website also provides details of across government contracts. 

https://www.sahealth.sa.gov.au/wps/wcm/connect/Public+Content/SA+Health+Internet/About+us/Publications+and+Resources/Reports/Annual+Reports/DHW/Department+for+Health+and+Wellbeing+Annual+Reports
https://www.sahealth.sa.gov.au/wps/wcm/connect/Public+Content/SA+Health+Internet/About+us/Publications+and+Resources/Reports/Annual+Reports/DHW/Department+for+Health+and+Wellbeing+Annual+Reports
https://www.tenders.sa.gov.au/contract/buyerIndex
https://www.tenders.sa.gov.au/contract/buyerIndex
https://www.tenders.sa.gov.au/contract/search?preset=organisationWide
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Appendix 6: Audited financial statements 2023-24 
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