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To: 
The Hon Stephen Wade MLC 
Minister for Health and Wellbeing 

This annual report will be presented to Parliament to meet the statutory reporting 
requirements of the Public Sector Act 2009, the Public Finance and Audit Act 1982, 
and the Health Care Act 2008 and the requirements of Premier and Cabinet Circular 
PC013 Annual Reporting. 
This report is verified to be accurate for the purposes of annual reporting to the 
Parliament of South Australia.  

Submitted on behalf of the Northern Adelaide Local Health Network by: 

Maree Geraghty 

Chief Executive Officer 

Date 30 September 2019  Signature _______________________ 
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From the Chief Executive 

 
It is with great pleasure that I deliver my first Northern Adelaide Local Health 
Network (NALHN) Annual Report since commencing as Chief Executive Officer on 8 
January 2019. My first few months in the role was a busy time filled with meeting 
new people, learning about our award-winning and world class services and working 
with NALHN’s leadership team to look to the future. 

In 2018-19, we celebrated the 60th Anniversary of the Lyell McEwin Hospital. The 
growth over the past 60 years has been exponential; from a small community 
hospital built in a paddock, to today the premier hospital of the northern metropolitan 
area servicing more than 400,000 people and recognised as a leading teaching 
institution for health care professionals.  

As we reflect on the past, we also look to the future. The northern area of Adelaide is 
currently the highest population growth area in South Australia, and by 2026 it is 
expected a quarter of the state’s population will live in the northern metropolitan 
catchment area. Now and into the future, ensuring our community has access to 
appropriate health services is something we cannot do alone and we need to 
continue to partner with General Practitioners, non-government agencies, 
universities, Local Government and more. 

During 2018-19 the State Government made significant progress in implementing a 
new governance and accountability framework for the public health system that will 
devolve decision making in the public health system through the establishment of 
metropolitan and regional governing boards. 2018-19 was a year of transition for 
NALHN, as we prepared for this transition to board governance from 2019-20 
onwards.  

The announcement of the appointments of NALHN’s transitional board chair in 
August 2018 and board members in March 2019 was welcomed throughout the 
organisation and the community. In the months leading up to 1 July 2019, we 
developed a positive and productive working relationship with our transition board 
which set the organisation up for a smooth transition to board governance.  

During this transitional period NALHN continued to deliver high quality and safe 
public health services to over 400,000 people in the northern and north-eastern 
suburbs of Adelaide. This was demonstrated through NALHN’s successful periodic 
review for accreditation in October 2018, during which we received seven merit 
awards. 2018-19 also saw the announcement of major infrastructure upgrades 
across the network and our continued performance in achieving targets, such as 
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zero overdue elective surgery patients as at 30 June for the second year running. 
NALHN continued to achieve excellence in service delivery, showcased through four 
SA Health Awards in 2018, including: 

• Allied Health, Corporate and Outpatients Services, who won the Minister’s 
Innovation Award for the Allied Health Orthopaedic Substitution Clinic 
Program. 

• The Drug & Therapeutics Committee, who won the Excellence in Non-Clinical 
Services Award for the Pocket DTC Smartphone App. 

• Watto Purrunna Aboriginal Health Service, who won the Excellence and 
Innovation in Aboriginal Health Award for the Integrating Care – Closing the 
Gap on Diabetes program.  

• NALHN’s Statewide Older Persons’ Mental Health Service, who won the 
Improving Safety and Quality Award for Northgate House.  

I would like to take the opportunity to thank my predecessor, Ms Debbie Chin, who 
led the organisation as interim Chief Executive Officer during the first part of 2018-
19. Most of all, I would like to thank all the staff of NALHN, who are our greatest 
asset and who provide compassionate care every day to the communities in the 
northern and north-eastern suburbs of Adelaide. Our staff truly are exceptional.  
 

Maree Geraghty 

Chief Executive Officer 
NORTHERN ADELAIDE LOCAL HEALTH NETWORK 
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Overview: about the agency 

Our strategic focus 

Our Purpose The Northern Adelaide Local Health Network (NALHN), an 
incorporated hospital under the Health Care Act 2008, provides 
acute, non-acute and community health services for over 
400,000 people living in the northern and north-eastern 
metropolitan area of Adelaide as well as providing health 
services to a wider catchment area. 

Our Vision Together with our community and staff we will deliver exceptional 
care through innovative practice.  
Compassionate Care, Exceptional People. 

Our Values Patient and Family Centred Care 
Accessible, Integrated and Coordinated Care 
Working as a Team 
Acting on Feedback 
Safe and Reliable Care 

Our 
functions, 
objectives 
and 
deliverables 

NALHN comprises two hospital sites: Lyell McEwin Hospital, a 
major adult tertiary hospital, and Modbury Hospital, a centre for 
elective surgery and subacute services including rehabilitation, 
palliative care and older people’s services; with an emergency 
department and short stay general medicine unit on site. 
Other specialty services provided by NALHN include GP Plus 
Health Care Centres and a GP Plus Super Clinic, four dedicated 
Aboriginal healthcare sites, and a satellite dialysis centre. 
Mental health services are provided across community and 
hospital settings in NALHN, including adult, older persons and 
forensic services. 
Objectives 

• To expand services to provide an increased level of health 
and wellbeing for residents in the north and north east. 

• Continued development of NALHN’s highly skilled and 
valued workforce. 

• Continued commitment to patient safety and quality 
improvement activity across NALHN. 

• A strong commitment to high quality research 
acknowledging the valuable contribution to improving 
patient care and attracting leaders in their respective 
fields. 
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Our organisational structure 

 

Changes to the agency  

To support progression of the Government’s priority to reform governance of the 
health system through devolving accountability for local service delivery to LHN 
Governing Boards, the Health Care (Governance) Amendment Act 2018 was passed 
by Parliament on 29 July 2018.  
The Act included provisions to allow the Minister to appoint Governing Board 
Chairpersons, and a range of other provisions in relation to board members, and 
board operations. Governing Board Chairpersons and members were appointed to 
act in an advisory capacity until LHN Governing Boards become operational from 1 
July 2019.  
NALHN’s transition Governing Board membership comprised: 

o Ray Blight (Chair) 
o Michael Forwood (Deputy Chair) 
o Anne Burgess 
o Frank Lampard OAM 
o Robin Moore 
o Mary Patetsos 
o Dr Carolyn Roesler 
o Linda South 
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Our Minister 

 
Hon Stephen Wade MLC is the Minister for Health and Wellbeing in South Australia. 
The Minister oversees health, wellbeing, mental health, ageing well, substance 
abuse and suicide prevention. 

Other related agencies (within the Minister’s area/s of responsibility) 

Department for Health and Wellbeing 
Central Adelaide Local Health Network 
Southern Adelaide Local Health Network 
Country Health SA Local Health Network 
Women’s and Children’s Health Network 
South Australian Ambulance Service 

Our Executive team 

Ms M. Geraghty   Chief Executive Officer  

Ms K. Delguste (acting) Chief Operating Officer  

Mr T. Pamminger   Chief Finance Officer      

Mr K. Towers   Executive Director, Aboriginal Health  

Ms S. Parr   Executive Director, Allied Health  

Ms H. Stevens   Executive Director, Human Resources and Workforce  

Dr M. Cusack   Executive Director, Medical Services  

Mr A. McGill (acting) Executive Director, Nursing and Midwifery  

Mr S. McMullen   Executive Director, Special Projects  

Mr P. Mullen    Director, Corporate Operations  

Dr J. Maddison  Divisional Director (Medical) Aged Care, Rehabilitation 
and Palliative Care 

Ms A. Every (acting) Divisional Director (Nursing) Aged Care, Rehabilitation 
and Palliative Care 
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Dr S. Jenkins   Divisional Director (Medical) Critical Care 

Ms N. Hartzenberg   Divisional Director (Nursing) Critical Care 

Dr T. Elias    Divisional Director (Medical) Medicine 

Mr D. Heffernan   Divisional Director (Nursing) Medicine 

Dr S. Sujeeve   Divisional Director (Medical) Mental Health  

Ms D. Callahan   Divisional Director (Nursing) Mental Health 

Dr M. Cusack (acting) Divisional Director (Medical) Surgical Sub-Specialties and 
Anaesthesia 

Ms H. Saunders  Divisional Director (Nursing) Surgical Sub-Specialties and 
Anaesthesia 

Dr M. Ritossa   Divisional Director (Medical) Women and Children’s 

Ms M. Hobbs  Divisional Director (Nursing and Midwifery) Women and 
Children’s 

Legislation administered by the agency 

None 
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The agency’s performance 

Agency contribution to whole of Government objectives 

Key objectives 

More jobs 

Lower costs  

Better Services 

Agency’s contribution 

Commencing a $96 million upgrade of the Modbury Hospital, including: 

• Expansion of the surgical floor to allow for more surgeries 

• Eight additional beds created in an Extended Emergency Care Unit 

• Co-locating the EECU with an upgraded 26 bed Short Stay General Medical 
Unit 

• A new purpose-built 20-bed Palliative Care Unit to ensure patients are cared 
for in a suitable environment 

• Relocating the Outpatients Department to allow more streamlined access in 
a more efficient location 

• Development of a four-bed High Dependency Unit 

• Updating the façade to modern standards. 

Establishing an interim Mental Health Short Stay Unit at the Lyell McEwin Hospital, 
ahead of the construction and commissioning of a brand new $5.5 million facility. 

Decentralising the public health system through the establishment of NALHN 
Governing Board. 

Planning for the establishment of a 4-bed High Dependency Unit at Modbury 
Hospital that will:  

• reduce the risk to patients with more than one condition, making more 
procedures possible at the hospital 

• provide a base for a medical emergency team within the hospital 

• ease the pressure on the Modbury Hospital Emergency Department 

• reduce the need for ambulance transfers to other hospitals 

• ease the pressure on Lyell McEwin Hospital 

Providing more colonoscopies in the public system, through engaging with the 
private sector and improving referral systems. 
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Providing more information to patients and doctors to enable them to make 
informed choices about treatment through the release of outpatient clinic waiting 
times by speciality and hospital on a quarterly basis from 1 July 2018. 

Reducing the number of patients overdue for an elective surgery procedure 
through strategies such as increasing the range, volume and complexity of surgical 
procedures performed at Modbury Hospital, and exploring partnering with private 
providers. 

 

Agency specific objectives and performance 

Agency objectives Performance 

The provision of safe, high quality 
health care services.  

• Implementing the ‘Valuing Patients Time’ 
initiative to improve patient outcomes, patient 
experience and staff experience by 
developing integrated services across the 
continuum of care, supporting multi-
disciplinary teams and coordinating and 
connecting services for patients. 
Improvement projects include: 

o Standardising ED floor management. 
o Increasing throughput into the ‘See 

and Treat’ model. 
o Improving turnaround times for 

diagnostic services. 
o Direct Admission pathways for 

orthopaedic and gynaecology patients. 

• NALHN commenced a co-designed pilot 
project with Pop-Up Community care to 
promote ED avoidance for patients who could 
receive care in the community. The service 
includes at home assessment within 24 
hours, and the development of a Home 
Management Plan inclusive of mental health 
strategies.  

• The Adult Community Mental Health Model of 
Care was developed through consultation 
within the NALHN service, with individuals, 
carers and partnering agencies through a 
number of forums, workshops and focus 
groups.  

• NALHN's Geriatrics in the Home (GITH) 
program delivers specialised, multi-
disciplinary Geriatric evaluation and 
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management to consumers in their home and 
is a true hospital substitution for older people, 
the first of its kind in South Australia. 
Receiving care in a familiar and comfortable 
surrounding benefits the consumer's overall 
wellbeing and improves treatment outcomes, 
as well as avoiding the risk of hospital 
acquired infection and delirium. 

• Implemented a partnership between NALHN 
and the Attorney-General’s Department for 
the metropolitan Court Diversion Service for 
the Magistrates Court. The Court Diversion 
Service was established to reduce the need 
for court ordered forensic mental health 
reports; reduce recidivism among 
participants; improve mental health outcomes 
for forensic patients; and reduce the length of 
incarceration for forensic patients. 

• NALHN has implemented a successful 
strategy for patients waiting to see an 
orthopaedic surgeon, which has reduced the 
waiting list. Fifty-five percent of NALHN 
patients waiting to see an orthopaedic 
surgeon were unlikely to require surgery. 
New clinics have been established for this 
patient cohort that are led by senior 
orthopaedic physiotherapists and senior 
orthopaedic podiatrists and occur at the same 
time as our clinics led by orthopaedic 
surgeons. 

• Breathe. Connect. Play. (BCP) is a service for 
children with chronic asthma, including those 
with psychosocial vulnerability. Children and 
families are supported in understanding their 
asthma management and creating strong 
connections between GP’s, community 
providers and acute care to avoid ED 
presentations and prevent admission to 
hospital. 

Implementing the National Safety 
and Quality Health Service 
Standards and ensuring that 
NALHN’s hospitals are 
accredited under the Australian 
Health Service Safety and 
Quality Accreditation Scheme. 

• Regular accreditation against the NSQHSS to 
ensure delivery of safe, high quality health 
care based on standards and processes 
devised and developed for health care 
services. 

• Successful periodic review for accreditation in 
October 2018, in line with the NSQHSS and 
received seven merit awards (two for 
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partnering with consumers; one for radiation 
safety; four for antimicrobial stewardship). 

• Fully accredited against the NSQHSS until 
2021, at which time NALHN will undergo 
assessment against Version 2 of the 
NSQHSS. 

• Implementing Version 2 of the NSQHSS and 
ensuring that all organisational 
documentation and committees are aligned 
with the new standards. 

Engaging with the local 
community and considering their 
views into the day-to-day 
operational planning of health 
services, particularly in the areas 
of safety and quality of patient 
care. 

• The NALHN Consumer Advisory Council 
(CAC) brings the voices of the community 
and consumers into the decision-making 
processes of NALHN. The CAC assists in the 
development of services that are responsive 
to the needs of the diverse catchment 
population serviced by NALHN. 

• Commenced implementing the interim 
Consumer & Community Engagement 
Strategy; developed by working closely with 
NALHN consumers and the community and 
the Health Consumers Alliance of SA. 

• Increasing the number of complaint resolution 
meetings involving patients and their families 
with senior clinicians and Consumer 
Engagement Consultants to provide person-
centred care and strengthen consumer 
engagement. 

• Development of a plan to increase integration 
of consumer and community engagement 
with the Divisions through the information 
gained through consumer feedback 
mechanisms, both directly to NALHN and 
through state-wide systems and processes 

• Inpatient experience of meals was evaluated 
with over 1,000 surveys from LMH inpatients 
creating change to the LMH inpatient menu, 
implementation of a customer service training 
program for food service staff and 
incorporation of food satisfaction into the 
ongoing monitoring of monthly patient 
satisfaction surveys. 

Ensuring the environment and 
patterns of patient care respect 
the ethnic, cultural and religious 

• NALHN is working towards its 2nd year of 
White Ribbon Workplace Accreditation 
demonstrating a whole of NALHN 
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rights, views, values and 
expectation of all peoples. 

commitment to stop violence against women. 

• In support of the Aboriginal Cultural Learning 
Framework, on-line training is mandatory for 
all staff and all managers must also attend 
face-to-face training. 

• Access is available for all staff to a number of 
resources to guide staff on the various 
cultural and religious beliefs of its patients 
and consumers. 

• NALHN provided an Exceptional Care 
Education Program for clinicians designed to 
ensure consistent and coordinated care with 
a focus on patient and family centred care. 

• NALHN celebrated Harmony Day and the 
United Nations International Day for the 
Elimination of Racial Discrimination on March 
21 with performances by the Burmese Youth 
Choir, a staff barbecue and other activities. 

• Participation in and celebration of National 
Reconciliation Week through hosting a range 
of events. 

Developing effective and working 
partnerships with Aboriginal 
Health Community and ensuring 
health needs of Aboriginal people 
are considered in all health plans, 
programs and models of care 
developed by NALHN. 

• Aboriginal traditional healing services 
(Ngangkari) are essential for physical, social, 
emotional and cultural health and well-being. 
Ngangkari clinics have been delivered from 
all four Watto Purrunna sites, and Ngangkari 
services have also been incorporated in the 
acute setting to support a culturally 
responsive and respectful health system that 
contributes to improved health outcomes for 
Aboriginal people. 

• The Northern Aboriginal Birthing Program 
aims to support mothers, partners and their 
families to improve outcomes of Aboriginal 
babies from pre-conception through to two 
years of age, including building and 
supporting a sustainable Aboriginal maternal 
and infant care (AMIC) workforce. 

• Improving the delivery of Allied Health and 
Early Intervention, including a Chronic 
Disease Management service and 
engagement of Aboriginal Staff enrolled to 
complete an Allied Health Assistant 
traineeship, and an Allied Health cultural 
appropriateness program. 
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• Ongoing delivery of the Aboriginal Under 8s 
Ear Health and Hearing Program 

• Establishment of an Aboriginal Workforce 
committee to lead the development of 
strategies to increase the number, 
representation and retention of the NALHN 
Aboriginal workforce. 

• Establishing the SACA Aboriginal Cricket 
Blast Cup to encourage participation from 
Aboriginal children aged 5-13 years in the 
sport of cricket. As part of the registration 
process children were scheduled a free 
Aboriginal Well Health Check and were also 
provided health and wellbeing education 
during the event. 

• Establishing the Care Opportunities team, to 
focus on improving Aboriginal identification 
and supporting early identification of risk 
factors and disease through opportunistic 
screening for chronic diseases, blood-borne 
viruses, and facilitation of cancer screening. 
The current focus is on Aboriginal patients 
admitted to the Divisions of Medicine and 
Surgery. The program prioritises screening 
for chronic diseases, creates links to follow-
up new diagnoses, encourages self-
management through targeted health 
education and increases community 
awareness, engagement and health literacy. 

Ensuring collaboration with 
Primary Health Networks to 
provide innovative and cost-
effective approaches to meeting 
population need and to avoid 
unnecessary hospital activity. 

• NALHN holds regular meetings with the 
Adelaide Primary Health Network to 
collaborate on new programs and projects.  

• The Northern Adelaide General Practice 
Liaison Unit has been established to provide 
a link between the NALHN and local GPs in 
the northern area. The aim of the unit is to 
encourage and improve the exchange of 
information, co-operation, efficiency, and 
quality of communication between hospitals 
and general practice in relation to patients 
and services provided by NALHN. 

• The Paediatric Partnership Program is a 12 
month pilot project to conduct 
multidisciplinary speciality assessments for 
children with complex developmental delay 
and or autism spectrum disorders. 
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• The Integrated Practice Unit provides 
services for young people (16-25yrs) 
experiencing/or at risk of experiencing 
severe/complex mental illness, who are 
deemed too complex for other primary 
services and who do not meet the criteria for 
state-based tertiary mental health services.  

• The Self-presentation Assessment and 
Referral Service will offer free mental health 
services in the after-hours period on a ‘no 
appointment necessary’ basis and will also 
act as a referral gateway relevant to the 
presenting mental health condition. 

 

Employment opportunity programs 

Program name Performance 

Flexibility for the 
Future 

Increase the opportunity for existing and future public sector 
employees to access flexible workplace arrangements and 
invest in the creation of additional new positions for trainees 
and graduates. 
Result of the program: New positions for trainees and 
graduates as well as the promotion of flexible workplace 
arrangements. 

Aboriginal 
Employment 
Program 

NALHN is working to increase the employment of Aboriginal 
people in the South Australian Public Sector. 
Result of the program: The development of strategies to 
increase the number, representation and retention of the 
Northern Adelaide Local Health Network Aboriginal and 
Torres Strait Islander workforce towards the target of 4%. 

Agency performance management and development systems 

Performance management 
and development system 

Performance 

Documented Review of 
Individual Performance 
Management 

As at 30 June 2019: 

• Formal Review of Individual Performance 
Management within 6 months – 48% 

• Formal Review of Individual Performance 
Management older than 6 months – 52% 
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Leading Health 
Transformation Program 

In 2018-19, 14 participants from NALHN undertook 
the program that provides clinical and non-clinical 
participants with the opportunity to engage in an 
executive learning and development program to 
strengthen their individual and organisation’s 
leadership capability, build their networks across SA 
Health and leverage the opportunities that exist 
across the system to build a culture of high 
performance. 

Work health, safety and return to work programs  

Program name  Performance  

Financial Recovery 
of Worker’s 
Compensation 
Expenditure 

A savings target of $20,000 was set for worker’s compensation 
expenditure across NALHN. In 2018-19, NALHN expenditure 
was $821,434 above the savings target. This was attributed to 
a higher number of new income and medical costs derived from 
time lost injury claims caused by challenging behaviours and 
psychological injuries. A wellbeing strategy is under 
development in NALHN with the aim of assisting with the 
reducing the impact of psychological incidents. 

 

Workplace injury claims 2018-19 2017-18 % Change 
(+ / -) 

Total new workplace injury claims 112 114 -1.8% 

Fatalities 0 0 0.0% 

Seriously injured workers* 0 0 0.0% 

Significant injuries (where lost time exceeds a 
working week, expressed as frequency rate per 
1000 FTE) 

13.95 10.48 +33.1% 

 
*number of claimants assessed during the reporting period as having a whole person impairment of 30% or more 
under the Return to Work Act 2014 (Part 2 Division 5) 
 

Work health and safety regulations 2018-19 2017-18 % Change 
(+ / -) 

Number of notifiable incidents (Work Health 
and Safety Act 2012, Part 3) 

6 12 -50.0% 
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Number of provisional improvement, 
improvement and prohibition notices (Work 
Health and Safety Act 2012 Sections 90, 191 
and 195) 

2 5 -60.0% 

 

Return to work costs** 2018-19 2017-18 % 
Change 
(+ / -) 

Total gross workers compensation 
expenditure ($) 

$2,774,055 $1,979,633 +40.1% 

Income support payments – gross ($) $1,321,667 $562,689 +134.9% 
**before third party recovery 

 
Data for previous years is available at: https://data.sa.gov.au/data/dataset/northern-
adelaide-local-health-network 

Executive employment in the agency 

Executive classification Number of executives 

EXEC0A 1 

EXEC0B 1 

SAES1 3 

SAES2 1 

 
Data for previous years is available at: https://data.sa.gov.au/data/dataset/northern-
adelaide-local-health-network 
The Office of the Commissioner for Public Sector Employment has a workforce 
information page that provides further information on the breakdown of executive 
gender, salary and tenure by agency. 

https://data.sa.gov.au/data/dataset/northern-adelaide-local-health-network
https://data.sa.gov.au/data/dataset/northern-adelaide-local-health-network
https://data.sa.gov.au/data/dataset/northern-adelaide-local-health-network
https://data.sa.gov.au/data/dataset/northern-adelaide-local-health-network
https://publicsector.sa.gov.au/
https://publicsector.sa.gov.au/about/office-for-the-public-sector/workforce-information/
https://publicsector.sa.gov.au/about/office-for-the-public-sector/workforce-information/
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Financial performance 

Financial performance at a glance 

The following is a brief summary of the overall financial position of the agency. The 
information is unaudited. Full audited financial statements for 2018-19 are attached 
to this report. 

 

Consultants disclosure 

The following is a summary of external consultants that have been engaged by the 
agency, the nature of work undertaken, and the actual payments made for the work 
undertaken during the financial year. 
 
Consultancies with a contract value below $10,000 each 

Consultancies  Purpose  $ Actual payment 

All consultancies below 
$10,000 each - combined 

Various  $14,410  
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Consultancies with a contract value above $10,000 each  

Consultancies  Purpose  $ Actual payment 

Francis Group 
Consultants Aust Pty Ltd 

Diagnostic assessment of 
the Northern Adelaide Local 
Health Assessment 
Emergency Department. 

$13,572 

Health Consumers 
Alliance of South 
Australia Incorporated 

Consumer and Community 
Engagement Strategy and 
Implementation Plan. 

$40,000  

Ground Effects 
Consulting 

Analyse the current NALHN 
patient transport services 
model and provide 
recommendations on 
improved service models. 

$42,250  

Keogh Consulting Pty Ltd Development of a Strategic 
and Implementation Plan for 
Executive and Governing 
Board Members. 

$46,528  

Zed Consulting & 
Associates Pty Ltd 

Define the role of the Centre 
for Disability Health. 

$69,997  

Zed Consulting & 
Associates Pty Ltd 

Master site planning for 
current and future population 
demand on health services. 

$96,500  

KPMG Financial Advisory 
Services (Australia) Pty 
Ltd 

Internal Audit of the use of 
'Internet Communication and 
Technology' vulnerability in 
Support of quality, continuity 
and patient care. 

$114,070  

KPMG Deliver a program of financial 
improvement support for 
NALHN, including providing 
support for financial 
sustainability, accountability 
and performance and 
savings strategies. 

$333,315  

Francis Group 
Consultants Aust Pty Ltd 

Establishment of a Change 
Management Office at 
Northern Adelaide Local 
Health Network. 

$358,308  

 Total $1,114,540 
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Data for previous years is available at: https://data.sa.gov.au/data/dataset/northern-
adelaide-local-health-network  
See also the Consolidated Financial Report of the Department of Treasury and 
Finance for total value of consultancy contracts across the South Australian Public 
Sector.  

Contractors disclosure 

The following is a summary of external contractors that have been engaged by the 
agency, the nature of work undertaken, and the actual payments made for work 
undertaken during the financial year. 
Contractors with a contract value below $10,000 

Contractors Purpose  $ Actual payment 

All contractors below 
$10,000 each - combined 

Various  $45,881  

 
Contractors with a contract value above $10,000 each  

Contractors  Purpose  $ Actual payment 

Maxima Training Services Provision of Administrative 
Services 

$10,597  

NISSI Healthcare Pty Ltd Provision of Medical Officers 
 

$11,194  

JPS Medical Recruitment Provision of Medical Officers 
 

$12,000  

D Prideux Review of NALHN Medical 
Education and Training 

$14,400  

Jon And Jon Medical Provision of Medical Locum 
Services 

$14,426  

Nursing Agency Australia 
Pty Ltd 

Provision of Nursing Agency 
Services 

$14,565  

Sterling Healthcare 
Resourcing 

Provision of Medical Locum 
Services 

$14,943  

Dr Oncall Pty Ltd Provision of Medical Locum 
Services 

$21,712  

Department Of Human 
Services (SA) 

Provision of Nursing Agency 
Services 

$25,912  

https://data.sa.gov.au/data/dataset/northern-adelaide-local-health-network
https://data.sa.gov.au/data/dataset/northern-adelaide-local-health-network
http://treasury.sa.gov.au/
http://treasury.sa.gov.au/
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Contractors  Purpose  $ Actual payment 

ISS Health Services Pty 
Limited 

Provision of Additional 
Theatre Staff 

$25,932  

Assured Home Care Provision of Community 
Support Workers 

$28,749  

Ochre Recruitment Pty 
Ltd 

Provision of Medical Officers $32,775  

Joy Herron Provision of Medical Officers 
 

$33,184  

Nextt Health Provision of Nursing Agency 
Services 

$33,938  

Locum Life Recruitment 
Pty Ltd 

Provision of Medical Locum 
Services 

$34,477  

NSW Business Chamber 
Ltd 

Provision of Domestic 
Services Agency Staff 

$38,481  

Anca Corbu Provision of Medical Officers 
 

$40,000  

Adele Jackson Provision of Medical Officers 
 

$42,464  

Robert Walters Pty Ltd Provision of Administrative 
Services 

$44,544  

Hudson Global 
Resources (Aust) Pty Ltd 

Provision of Administrative 
Services 

$57,887  

Medic Oncall Partnership Provision of Medical Locum 
Services 

$63,300  

Learnem Partnership Nursing Instructors for ACEM 
EMET Program  

$63,724  

Hays Specialist 
Recruitment (Australia) 
Pty Ltd 

Provision of Agency Staff 
Admin Services 

$70,073  

Ramesh Gupta Provision of Medical Officers 
 

$77,334  

Zed Consulting & 
Associates Pty Ltd 

Disability Health Reform 
Implementation 

$81,155  
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Contractors  Purpose  $ Actual payment 

McArthur Management 
Services (SA) Pty Ltd 

Provision of Nursing Agency 
Services 

$82,888  

Kathryn May Rohan Provision of Medical Officers 
 

$88,940  

Dr Fiona Hawker Provision of Medical Locum 
Services 

$100,190  

Charterhouse Medical Provision of Medical Locum 
Services 

$118,793  

Litmus Solutions Pty Ltd Monthly Management fee per 
agreement for brokering of 
Medical Agency 

$121,500  

WJE Bourke Pty Ltd Provision of Medical Officers 
 

$143,837  

Skilled Medical Pty Ltd Provision of Medical Locum 
Services 

$158,815  

ZEEP Medical Pty Ltd Provision of Medical Locum 
Services 

$215,884  

Powerhealth Solutions Service Fee and Costing 
Services for Casemix 

$225,578 

Wavelength International 
Pty Limited 

Provision of Medical Locum 
Services 

$249,048  

Medrecruit Pty Ltd Provision of Medical Officers 
 

$294,013  

Global Medics Pty  Ltd Provision of Medical Locum 
Services 

$473,917  

Your Nursing Agency Pty 
Ltd 

Provision of Nursing Agency 
Services 

$624,018  

Australian Medical 
Placements Pty Ltd 

Provision of Medical Locum 
Services 

$885,043  

Medstaff (Division 
McArthur (SA) Pty Ltd) 

Provision of Nursing Agency 
Services 

$1,166,835  

The University Of 
Adelaide 

Provision of Medical 
Specialists and Clinical 
Academics 

$1,172,233  
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Contractors  Purpose  $ Actual payment 

Mediserve Nursing 
Agency 

Provision of Nursing Agency 
Services 

$1,186,968  

Medical Locum Services 
Pty Ltd 

Provision of Medical Locum 
and Nursing Agency 
Services 

$1,275,835  

Maxima Training Services Provision of Medical Locum 
and Nursing Agency 
Services 

$5,215,691  

 Total $14,707,793 

 
Data for previous years is available at: https://data.sa.gov.au/data/dataset/northern-
adelaide-local-health-network 
The details of South Australian Government-awarded contracts for goods, services, 
and works are displayed on the SA Tenders and Contracts website. View the agency 
list of contracts. 
The website also provides details of across government contracts. 

https://data.sa.gov.au/data/dataset/northern-adelaide-local-health-network
https://data.sa.gov.au/data/dataset/northern-adelaide-local-health-network
https://www.tenders.sa.gov.au/contract/buyerIndex
https://www.tenders.sa.gov.au/contract/buyerIndex
https://www.tenders.sa.gov.au/contract/search?preset=organisationWide
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Risk management 

Fraud detected in the agency 

Category/nature of fraud Number of instances 

Alleged fraudulent use of corporate credit card 4 

Alleged fraudulent use of salary packaging 
arrangements 

1 

Alleged fraudulent use of prescription pad 1 

Alleged fraudulent documents presented in support 
of employee leave 

1 

NB: Fraud reported includes actual and reasonably suspected incidents of fraud.  

Strategies implemented to control and prevent fraud 

The SA Health Fraud and Corruption Control Policy Directive and Plan aligns 
procedures for the identification and reporting of fraud and corruption with the South 
Australian Public Sector Fraud and Corruption Control Policy which was released in 
January 2016.  
Data for previous years is available at: https://data.sa.gov.au/data/dataset/northern-
adelaide-local-health-network 

Whistle-blowers disclosure 

Number of occasions on which public interest information has been disclosed to a 
responsible officer of the agency under the Whistleblowers Protection Act 1993: 

0 

Data for previous years is available at: https://data.sa.gov.au/data/dataset/northern-
adelaide-local-health-network 

   

https://data.sa.gov.au/data/dataset/northern-adelaide-local-health-network
https://data.sa.gov.au/data/dataset/northern-adelaide-local-health-network
https://data.sa.gov.au/data/dataset/northern-adelaide-local-health-network
https://data.sa.gov.au/data/dataset/northern-adelaide-local-health-network
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Reporting required under any other act or regulation 
Nil required 

 

Reporting required under the Carers’ Recognition Act 2005 

Nil required 
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Public complaints  
Number of public complaints reported  

A whole of SA Health response will be provided in the 2018-19 Department for 
Health and Wellbeing Annual Report, which can be accessed on the SA Health 
website. 

 
Data for previous years is available at: 
https://data.sa.gov.au/data/dataset/department-for-health-and-wellbeing 
 
Service improvements for period 

A whole of SA Health response will be provided in the 2018-19 Department for 
Health and Wellbeing Annual Report, which can be accessed on the SA Health 
website. 

 

https://www.sahealth.sa.gov.au/wps/wcm/connect/public%20content/sa%20health%20internet/about%20us/publications%20and%20resources/reports?WCM_PI=1&WCM_Page.4545488043df989f8273bfd404a53267=1
https://www.sahealth.sa.gov.au/wps/wcm/connect/public%20content/sa%20health%20internet/about%20us/publications%20and%20resources/reports?WCM_PI=1&WCM_Page.4545488043df989f8273bfd404a53267=1
https://data.sa.gov.au/data/dataset/department-for-health-and-wellbeing
https://www.sahealth.sa.gov.au/wps/wcm/connect/public%20content/sa%20health%20internet/about%20us/publications%20and%20resources/reports?WCM_PI=1&WCM_Page.4545488043df989f8273bfd404a53267=1
https://www.sahealth.sa.gov.au/wps/wcm/connect/public%20content/sa%20health%20internet/about%20us/publications%20and%20resources/reports?WCM_PI=1&WCM_Page.4545488043df989f8273bfd404a53267=1
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 Appendix: Audited financial statements 2018-19  
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