We listen, act, make better, together
DASSA Client Satisfaction Survey: Key findings from the last 6 months

Since November 2023, 407 people have responded to our Client Satisfaction Surveys across six different services

A performance benchmark of 85% satisfaction was met for 11 out of 12 questions asked

94% felt they were treated 95% felt safe coming to 86% felt that their views
with dignity and respect DASSA and concerns were listened
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What have we done
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Laptops for clients to use at the Woolshed.

Increasing activities available to clients at Withdrawal Services.
Increased staff education on the impact of stigma.

Establishing a primary case worker model at Northern
Outpatients.
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What we plan to do

s Exploring a Step-Down unit at Withdrawal Services.

s Reviewing the level of support provided whilst clients are waiting
for admission.

¢ Building the skills of staff.

** Reviewing the food contract at Withdrawal Services.

If you have a practical suggestion on something DASSA could do better, let us know at: Health.DASSACPP@sa.gov.au
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