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Frequently asked questions
UPDATED ADVICE ON COVID-19 ASTRAZENECA VACCINE
WHAT IS THIS NEW SIDE EFFECT?
The clotting syndrome that has been linked to the AstraZeneca vaccine is extremely rare, affecting an
estimated four to six people for every million people who receive the first dose of the vaccine.
Thrombosis is the formation of a blood clot, which prevents blood flowing normally through the body.
Thrombocytopenia is a condition in which you have a low blood platelet count. Platelets
(thrombocytes) are blood cells that help blood clot. Platelets stop bleeding by clumping and forming
plugs in blood vessel injuries.
Thrombosis with Thrombocytopenia Syndrome (TTS) is a rare and new syndrome which has been
reported after being given the AstraZeneca COVID-19 vaccine. It may be caused by this vaccine. The
condition involves blood clots (occurring in body sites like the brain or abdomen) together with low
platelet levels.
TTS occurs between four and 20 days after the first dose of vaccine.
WHY HAS ATAGI MADE THIS RECOMMENDATION?
There is evidence of a likely link between the AstraZeneca vaccine and an extremely rare blood
clotting syndrome (thrombosis with thrombocytopenia).
This condition seems to only affect four to six people in every million people who receive the vaccine,
and some evidence suggests the risk of this condition occurring may be somewhat higher in people of
a younger age, however a small number of cases have been reported in people of different ages
(including older adults)..
When balanced with the fact that older people have a higher risk of complications from COVID-19, and
potentially a lower of risk of developing this extremely rare clotting syndrome, ATAGI is recommending
that people over 50 should still receive the AstraZeneca vaccine.
Younger people with certain underlying medical conditions are also at increased risk of severe
outcomes from COVID-19, which affects their individual benefit-to-risk balance and may result in a
recommendation that they be given the AstraZeneca vaccine to protect them from COVID-19.
For people under 50, the Pfizer vaccine is recommended over the AstraZeneca vaccine.
The Pfizer COVID-19 vaccine does not appear to carry a risk of causing the clotting syndrome.
IS THE ASTRAZENECA VACCINE SAFE?
Yes.
The individual benefit-to-risk balance of vaccination with the AstraZeneca COVID-19 vaccine varies
with age. This balance is based on factors including the increased risk of complications from COVID19 with increasing age and the potential lower risk of this very rare, but serious, adverse event with
increasing age.
ATAGI has advised the AstraZeneca vaccine remains safe and is recommended to be given to people
aged 50 years and over, and may be given to people under 50 if the benefits clearly outweigh the
risks.

I’VE HAD AN ASTRAZENECA VACCINE WITHIN THE LAST THREE WEEKS – WHAT SHOULD I
DO?
The clotting syndrome that has been linked to the AstraZeneca vaccine is extremely rare, affecting an
estimated four to six people for every million people who receive the first dose of the vaccine.
The clotting condition occurs between four and 20 days after the first dose of vaccine.
You may experience some side effects following vaccination. Most side effects last no more than a
couple of days and you will recover without any problems.
Common reactions to vaccination include pain, redness and/or swelling where you received the
needle, mild fever, headache and flu-like symptoms.
Serious reactions such as allergic reactions are extremely rare.
Use the COVID-19 vaccine side effects symptom checker if you have concerns about any symptoms
after your vaccine. The checker is also available through the National Coronavirus Helpline on 1800
020 080, 24 hours a day.
See your doctor or health care professional as soon as possible or go directly to a hospital if:
•
•

you have a reaction that you consider severe or unexpected
you are concerned about your condition after vaccination.

People should seek medical attention immediately if they experience any of the following symptoms:
•
•
•
•
•
•

shortness of breath
chest pain
swelling in your leg
persistent abdominal (belly) pain
neurological symptoms, including severe and persistent headaches or blurred vision
tiny blood spots under the skin beyond the site of injection.

If you go to your GP or a hospital with any concerns, please let them know that you have recently had
the AstraZeneca vaccine.
If you’ve had your first dose of the AstraZeneca vaccine without developing this condition, then you
can safely receive your second dose regardless of your age.
I’VE HAD MY FIRST DOSE OF ASTRAZENECA, CAN I SWITCH TO PFIZER FOR MY SECOND
DOSE?
To be fully vaccinated against COVID-19 you must have two doses of the same vaccine.
If you’ve had your first dose of the AstraZeneca vaccine without developing Thrombosis with
Thrombocytopenia Syndrome (TTS) or experiencing another serious adverse event, then you can
safely receive your second dose regardless of your age.
The updated advice regarding the AstraZeneca vaccine is a precautionary decision in response to
evidence of a likely link between the AstraZeneca vaccine and an extremely rare blood clotting
syndrome. This syndrome appears in people after their first dose of the AstraZeneca vaccine.
WHAT IF I DON’T WANT MY SECOND DOSE OF ASTRAZENECA?
Getting vaccinated is not mandatory. However, we strongly encourage you to get vaccinated as
COVID-19 can cause serious ongoing health conditions, and sometimes death.
To be fully vaccinated against COVID-19 you must have two doses of the same vaccine.
If you’ve had your first dose of the AstraZeneca vaccine without developing Thrombosis with
Thrombocytopenia Syndrome (TTS) or experiencing another serious adverse event, then you can
safely receive your second dose regardless of your age.
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WHAT IS A SERIOUS ADVERSE EVENT?
A serious adverse event after a vaccination:
•
•
•
•

is life-threatening
requires in-patient hospitalisation or prolongs existing hospitalisation
results in persistent or significant disability/incapacity
requires intervention to prevent one of the outcomes above.

If you think you’ve experienced a serious adverse event, please speak to your GP or vaccine provider.
I’M BOOKED IN FOR MY FIRST DOSE OF THE ASTRAZENECA COVID-19 VACCINE, WHAT DO I
DO?
If you are 50 years of age or older, you can still receive your AstraZeneca COVID-19 vaccine.
If you’re under 50, you should only receive a first dose of AstraZeneca COVID-19 vaccine where the
benefit of receiving the vaccine clearly outweighs the risk in your individual circumstance. You may
wish to discuss your individual benefit-to-risk balance with your doctor.
Your vaccine provider will likely contact you to speak to you about your appointment.
Generally, if you have not already received a first dose of the AstraZeneca COVID-19 vaccine, then
the Pfizer COVID-19 vaccine is preferred in people under 50 years.
In some cases, people who have already booked in for an appointment will need to be provided with a
different vaccine. As some clinics only provide one type of vaccine, this may result in a delay in
vaccination.
Information about how to receive the Pfizer COVID-19 vaccine will be available shortly.
SHOULD I CANCEL MY APPOINTMENT?
If you are considering cancelling your appointment, please speak to your vaccine provider first to seek
advice.
If you’re under 50, your vaccine provider will likely contact you to discuss your upcoming appointment.
In some cases, people who have already booked in for an appointment will need to be provided with a
different vaccine. As some clinics only provide one type of vaccine, this may result in a delay in
vaccination.
Information about how to receive the Pfizer COVID-19 vaccine will be available shortly.
If you’re over 50, you can still receive your AstraZeneca COVID-19 vaccine.
WHY IS ASTRAZENECA STILL RECOMMENDED FOR PEOPLE OVER 50?
It is important to note the AstraZeneca vaccine remains highly effective at preventing death and
severe illness among people who have contracted COVID-19 – and that the incidence of the bloodclotting syndrome is very rare.
ATAGI has advised the AstraZeneca vaccine remains safe and is recommended to be given to people
aged 50 years and over, and may be given to people under 50 if the benefits clearly outweigh the
risks.
While Australia currently has very low or no community transmission of COVID-19, this could change.
The risk of serious disease and death in Australia remains, even as border controls and other
measures continue.
The individual benefit-to-risk balance of vaccination with the AstraZeneca COVID-19 vaccine varies
with age. This balance is based on factors including the increased risk of complications from COVID19 with increasing age and the potential lower risk of this very rare, but serious, adverse event with
increasing age.
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IF I’M ON THE PILL OR ALREADY SUSCEPTIBLE TO BLOOD CLOTS FOR ANOTHER REASON,
AM I AT A HIGHER RISK OF DEVELOPING TTS?
So far no specific biological risk factors or pre-existing medical conditions have been found to modify
(i.e. increase or decrease) the risk of Thrombosis with Thrombocytopenia Syndrome TTS occurring
after AstraZeneca vaccine. However, if you have any concerns, you should discuss them with your
doctor.
While there have been more reports of TTS in women in some settings, this may be because more
vaccine doses have been given to women. In one country the reported rate of TTS (number of cases
adjusted for the number of men and women vaccinated) was similar in men and women.
ATAGI recommends that vaccination with any COVID-19 vaccine should be deferred for people who
have a confirmed medical history of cerebral venous sinus thrombosis (CVST) or heparin induced
thrombocytopenia (HIT).
I’M ELIGIBLE TO GET THE VACCINE NOW, BUT I’M UNDER 50 – WHAT DO I DO?
If you’re eligible to get the vaccine now, you should speak to your doctor about what’s best for you.
The AstraZeneca vaccine can be used in people under 50 years where the benefits are likely to
significantly outweigh the risks.
Information about how to receive the Pfizer COVID-19 vaccine will be available shortly.
DOES THIS MEAN I WON’T BE ABLE TO GET VACCINATED?
We are still aiming to vaccinate as many people in Australia as possible to protect us all from COVID19.
SA Health and the Australian Government are working through the implications of the updated advice
from ATAGI for the vaccine rollout program as an urgent priority, including how to ensure people who
now need to have the Pfizer vaccine can receive it in a timely manner.
The vaccine rollout plan may be amended or delayed, but you will still be offered a vaccine as soon as
possible.
WHY IS THE ADVICE DIFFERENT TO OTHER COUNTRIES?
Each country’s advice has been informed by the local risk for COVID-19, how much of the population
has already been vaccinated and in what age groups, and whether they have an alternative supply of
vaccines.
Australia currently has very low or no community transmission of COVID-19, but this could change.
The risk of serious disease and death in Australia remains, even as border controls and other
measures continue.
The risk-versus-benefit assessment for the use of AstraZeneca COVID-19 vaccine is different for
Australia compared to other countries, such as those with widespread transmission. This includes
countries in our region such as those currently experiencing very serious outbreaks of COVID-19,
such as Timor Leste, Papua New Guinea and others.

For more information
National Coronavirus Helpline 1800 020 080

covidvaccine.sa.gov.au
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WHO CAN I SPEAK TO IF I HAVE CONCERNS?
If you’d like to speak to someone, you can call National Coronavirus Helpline 1800 020 080, your GP
or your vaccine provider if you’ve already been vaccinated or have an appointment to be vaccinated.
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