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Dear Consumer, 
 
 
The Women’s and Children’s Health Network (WCHN) has been notified by an external 
software provider of a cybersecurity incident involving the Women’s and Children’s 
Hospital.  
 
Technology provider Compumedics, which provides sleep, brain and other monitoring 
applications, has asked WCHN to provide you with the attached letter about the 
incident. They believe your patient information, or that of someone you were 
responsible for, has been included in this incident.  
 
WCHN has taken immediate action to suspend access to the Compumedics software. 
 
Please read the attached Compumedics letter carefully to understand what has 
happened. Compumedics has provided advice on how to protect yourself from 
potential scams and protect your identity. 
 
If you need support and guidance with a cyber and identity related issue 
IDCARE can also provide you with specialist support and guidance when faced with a 
cyber and identity related issue. At no cost, you can contact the IDCARE Australian 
National Case Management Centre on 1800 595 160 (Monday to Friday 7.30am – 
4.30pm ACST). When you call, quote the code SAHCMHT2. 
 
If you are seeking more information about your data  
If you would like advice about the data that has been impacted, please contact 
Compumedics. You can request access to a copy of the information they hold about 
you by calling 03 8420 7300 or emailing dataprotectionofficer@compumedics.com.au  
 
If you have questions about patient care and treatment 
Please be assured that this incident has not impacted the care that you or your child 
has received at the WCHN.  
 
While the WCHN does not have any further information about the data leak, we are 
available for questions that relate to your current treatment plan or if you need any 
other support to manage this incident. 
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If you have any other general questions 
For general questions about the incident, please contact (08) 7111 3699. 
Yours sincerely 
 

 
 
 
NATALIE HOOD 
Women’s and Children’s Health Network 
A/Chief Executive Officer 
 
24 / 04 / 2025 
 
Enc:  letter from Compumedics 
 








