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Introduction

Challenging behaviour is any behaviour with
the potential to physically or psychologically
harm another person, or self, or property. It can
range from verbal abuse through to threats or
acts of physical violence.

Workers in health services may be exposed to challenging
behaviour during the provision of health care or other
supporting business services. It can present as verbal
aggression or the more serious physical violence and
assault. Patients, visitors and member of the public can
exhibit behavior that is challenging to workers.

When challenging behaviour incidents occur the
disruption to health service provision is not compatible
with the safe delivery and quality of care, nor is it
compatible with the provision of a safe environment for
patients, families, carers and workers.

Purpose of the tool,
and how and when to use it

This Tool enables effective risk management preventative
strategies to be identified at an organisational level, and
reasonably practicable risk control measures introduced,
monitored and reviewed for effectiveness.

It is a holistic risk management approach to:

> preventing (through primary control measures such as
good governance and leadership, patient screening
and assessment)

> responding (through early intervention, observation
and monitoring, escalation and referral)

> managing an incident (through to tertiary control
measures such as workers having skill, knowledge
and expertise) and recovery post an incident (through
debriefing, open disclosure, recovery and learning,
and other recovery strategies).

Tool 2 will assist health services to;

> |dentify hazards and risk in the work environment
which may increase the potential risk of challenging
behaviour in the provision of patient care

> identify and analyze gaps and developing actions to
control or mitigate risk.

How and when to use Tool 2

The tool must be completed and reviewed at least
annually in consultation with workers, health and

safety representatives, safety and quality officers,

local WHSIM consultant(s), volunteers, supervisors

and managers, clinical educators and consumer and

carer representatives. Responsibility for completion lies
with the LHN Health Services Challenging Behaviour
Committee and/or equivalent (Preventing and Responding
to Challenging Behaviour Policy Directive). Health and
safety representatives, as relevant, must be involved in
this process to ensure that accurate information about risk
control measures is communicated and consultation takes
place within the local workplace.

Tool 2 is a fillable PDF document which must be used
by the health service.

Parts 6a and 6b of Tool 2 will assist in the development
of a Risk Treatment Plan (action plan) These action plans
must be approved annually by the LHN/Health Service
Peak decision making committee (for example, LHN
Clinical Governance Committee), and endorsed by the
CEO and Governing Board.

Reference should be made to Tool 3 — Example Terms of
Reference for a Health Services Challenging Behaviour
Prevention and Response Committee, to ensure that the
designated responsibilities for challenging behaviour
prevention, recognition and response are governed and
escalated appropriately.
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Governance and escalation

The following flowchart illustrates governance and escalation of risk and issues identified.

Where matters cannot be resolved by the Challenging Behaviour committee (or similar), the matters must be escalated to
the LHN Peak decision making committee (for example, LHN Clinical Governance Committee, or equivalent) for inclusion

into their action plan.

Health Services

Challenging Behaviour

Prevention and Response Committee

Coordinates and completes Tool 2

Feedback to the
Actions are identified Actions are identified and Health Ser.vice
and resolved at the cannot be resolved through Challen.glng
committee level the committee delegations Behav'lour
committee

Escalate actions

LHN Peak/ Clinical Governance Committee

LHN Board informed of challenging behaviour matters

Further information is available

4 | TOOL 2 Organisation-wide Self-assessment Audit Tool

> Preventing and Responding to Challenging behaviour

policy directive and toolkit

Minimising restrictive practices in health care
policy directive and toolkit

Work Health and Safety Injury Management (WHSIM)
policy directive

Mechanisms for Hazard identification and Risk
management (WHSIM) procedure

SA Health Risk Management framework

Mental Health Services Pathways to Care Policy
Directive and Guideline.


https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+programs+and+practice+guidelines/safety+and+wellbeing/challenging+behaviour/challenging+behaviour+for+health+professionals
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+programs+and+practice+guidelines/safety+and+wellbeing/challenging+behaviour/challenging+behaviour+for+health+professionals
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+programs+and+practice+guidelines/safety+and+wellbeing/restrictive+practices+in+health+care/restrictive+practices+in+health+care
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+programs+and+practice+guidelines/safety+and+wellbeing/restrictive+practices+in+health+care/restrictive+practices+in+health+care
https://www.sahealth.sa.gov.au/wps/wcm/connect/52ddac80418e92b68ff5cfc8f6e9796e/Directive_WHS_Injury_Management_v3.0_03.10.2019.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-52ddac80418e92b68ff5cfc8f6e9796e-n5hJkHI
https://www.sahealth.sa.gov.au/wps/wcm/connect/52ddac80418e92b68ff5cfc8f6e9796e/Directive_WHS_Injury_Management_v3.0_03.10.2019.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-52ddac80418e92b68ff5cfc8f6e9796e-n5hJkHI
https://www.sahealth.sa.gov.au/wps/wcm/connect/453a1d804e4a9e68a246fac09343dd7f/Directive+-+Hazard+Identification+%26+Risk+Mangement+-+Aug2016.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-453a1d804e4a9e68a246fac09343dd7f-n5ixfHy
https://www.sahealth.sa.gov.au/wps/wcm/connect/453a1d804e4a9e68a246fac09343dd7f/Directive+-+Hazard+Identification+%26+Risk+Mangement+-+Aug2016.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-453a1d804e4a9e68a246fac09343dd7f-n5ixfHy
http://inside.sahealth.sa.gov.au/wps/wcm/connect/non-public+content/sa+health+intranet/business+units/risk+management+and+internal+audit/risk+management/risk+management+resources/risk+management+resources?contentIDR=cd62d2804f3ae40da267ef330cda8a00&useDefaultText=1&useDefaultDesc=1
http://inside.sahealth.sa.gov.au/wps/wcm/connect/non-public+content/sa+health+intranet/business+units/health+system+development/office+of+the+chief+executive/policies/directives/mental+health+services+pathways+to+care+policy+directive
http://inside.sahealth.sa.gov.au/wps/wcm/connect/non-public+content/sa+health+intranet/business+units/health+system+development/office+of+the+chief+executive/policies/directives/mental+health+services+pathways+to+care+policy+directive

‘paypaIdde
uoqaiy aHUM 1ou si aoe(dxiom
U} puUB PaJapISuod usaq jou
SARY SOANENIUI UOGQIY SNYM

‘Hel1s pue sjenplaipul

1oddns pue ‘@oua|olA patapuab 01
puodsal 03 9oe|d Ul ale sassado.ld
pue sainpasold ‘69 ‘pajuswajdwl
a1e SaAIRIHUI pUR paypaldde
uoqary UM s! doejdxiom ay |

isaoe|dyiom

9AIadSal J19Y} UIYHIM UOIIRYPaIdOR Pajqeud
aAeRY pue ‘BljeJISNYy uoqqiy SHUM Se yons
SOAIBINUI Pale[al 0} pajwwod diysispes) s|

'slajew paAjosalun
Bune|ease pue sanssi Inoineyaq
Buibuajieys 10} 9911wWwWod Bupew
UOISIOap Xedd NHT du3 asijiin

10U S90P 92IAISS y}eay ay |
‘(991WWOD 92URUIBA0D

1e21ulD SNH1 ‘©|dwexa 10))
9911WWOD Buew UoISIDap Mead
3y} uo uopeyuasaidal Jo Uefiwis 1o
291Iwwod Jnoineyaq Buibuajieys
e 9ABY 10U S90P 3DIAISS yljeay ay |

"991WWOD Bupjew Uoisiap
3ead NHT @yl Uo aAnejussaidal
e sey 92IAI9S yeay ay |

InoiAneyaq
Buibusjieyd ssaippe 03 (9911wwo)
SOURUISA09 [e21ul|D NH1 ojdwexa
10J) @91WwWod Bujew uoispap
Mead SNHT @u1 Jo aoueuianoh

9y $97I|11N 991IWWOD InolARYSg
Buibuajieyd 921A9S yyesH ay L
Je|lWIS 10 931IWWOD INolARYS]
Buibusjieyd e sey a21AIas yieay ayl

"99))IWWOD asUodsal pup uonuaraid
Inoiapyaq buibusjipyd 821A18S Y3paYy D 10}
90UBI8J3. JO SW.IS) 3jdwnxg — £ |00 0} 1943y <

J(oanwiwo) 9ourUISA0S [BDIUlD SNHT
‘o|dwexs 10§) 991WWOod Bupjew UoIsIDap 3esad
NH1 UeAS|2] BY} 0} SI9)1eW POAJOSDIUN 91R|RISD
291WWOd Inoineyaq Buibuajieyd syl seoq
sInoineyaq Buibus|jeyd oy asuodsal pue

uonuaAald ay} 1o} Je|iWIS JO 93WWOD INoIARYD]
Buibuajieyo e aAey 921AI8S Yleay ayl saoq

NI0MdU
yjeay 20| aAiz0adsal JIayy Ulyim
inoiaeyaq buibus|jeyd jo peduw
U1 MOU>| J0U Op pue Suoloe
paAjosalun 1o spodal aAl192al Jou
op (991IWWO0D 9IUBUISAOD) [BIIUI[D
NH1 ‘©/dwexa 10)) seaniwwod
Bupjew uoisidap yead NH1

YI0MI1BU Y1|eay |edo|
2ADadsal J19Y) UIYUM INoIABYS]
Buibualeys jo 1oedw ayy mouy|
10U Op pue suodal NHT 8AI981
10U Op spieog NH1/921AI8S UljeaH

‘'sianew paje|al
inoineyaq Buibus|jeys a1e|eass 0}
aoe|d Ul ale swalsAs acueulanob
pue ‘eiep Jnoiaeyaq buibusjieyd
Buiuieluod spodal anl@dal
(@9n1WWwoD 92URUISAOD |RDIUID
NH1 ‘©/dwexa 10)) s9aRIwwod
Bupjew uoisioap ead NHT ‘eiep
pue sue|d uonoe ‘spodal NH1
9AI9281 Spieog NH1/221A18S Ui eaH

;slenew
Inoineyaq Buibuajieyd pajejal pue susploul

0} asuodsal sy} ul Yoineyaq buibusjeys jo
uonuanalid ‘eiep Jo mainal ‘siaxiom jo poddns
oy} ul yoddns diysiapes| 9|qiSIA alayi S|

sooe|d ul swaisAs

UO[1e|RISd pUB S2INIONIIS 9dURUIBA0D aIay} aly

SO0 gD DIIAISS Y}IDBY 10f dIUDIDJ3Y JO SWI3) d|dwpxg 104 £ [00f O} pUD ‘S3jdioulid 104 AP Adij0d inoiabyag Buibusjipyd o3 Buipuodsay pub BuiUuaASId YIDIH /S 0} 1949y <

ASIA ¥3HOIH

ASKH 43IMO1

dOLVOIANI S

(®2uspIne 1s1))
JON3AIN3

so|dipulid pajesbajul Inoineyaq Buibus|ieyd [N
1uswanosdwi Ayljend pue ainyn) ‘uswywwo) diysispes ‘9dueuIdN0 R

(sjo43u02 su Arewiad) anoineyaq Buibusjeys Jo uonuanaid — | Hed

d4OL1OVd ANV
1X3LNOD JMSIH

'S]UBI[D JO SIBWNSUOD pPawlal aq pinod oym ajdoad sapnjoul pue aled jo 1diadal ul ajdoad |je uasaidal 01 Juswnoop syl Inoybnoayl pasn sijuaned wial ay] 910N

MU SSaUISNg / SODIAIDS U}eaH / YIOMISN YeaH |8201

:Ag paojdwo) 218

S9DIAISS Y}jeay ul JnoiAeyaq Buibuajjeyd 10} [00] JUSLUSSISSE XSII pue Uuoilediiluapl piezeH

TOOL 2 Organisation-wide Self-assessment Audit Tool | 5


https://www.whiteribbon.org.au/

a|npow Jnoireyaq Buibuajieyd
2y} pa1a|dwod 10U dARY SISXYIOM
‘suonebi|qo SHM O aieme jou
9Je pue PaNPUI 10U B SISMIOM

‘a|npow JnoiAeyaq

Buibusjieys ayy parsjdwod aney

pue ‘ aled jo Ainp |elauab Jivy) Jo
9JeMe pue PadNpul e SISNIOM

$S921M18s poddns 1o a4ed jo uoisinoid
a3 Bulinp »su 1e S19Yjo 10 SaA|9SWaY}
2oe|d j0u 0} 81ed jo AInp |elauab pue
suonebi|go SHM 418U} J0 S2IAI9S yyesy
119U} AQ 21eME SpeW SISNIOM By

Buiuies) J1oo1340 pauyap 1oy Buiuies)
pa19]dwod 10U 8ARY SI921O
‘PaIUSPI USS( JOU DABY 9DIAIDS
UMeSH B3 18 SISO PaULSP SHM

S1921440 paulap 1oy
Bujuies paa|dwod aAeYy SISO
‘POINUSPI USSJ DARY 9DIAIDS
UHESH 8y} 1B S1921O PaUSP SHM

;9oudBI|Ip BNp JO sjusWa|D
pue suonebi|qo SHM 1194} JO a1eme
SI92J0 PAULSP SHM 82IAI8S Uljeay aly

(WISHM) 2inpa20.1d 3usawabpuniy XSiy pUD UORDIYIUSP| PIDZDH 104 SWSIUDYIIWN Y}DIH VS 01 1943y <
annoa.Ip Aaiod (NWISHM) tuswabpupiy Ainfuj A19)pS pup yIpdH Y10/ Y}PSH VS O} 1943y <
suonebiqo aAne|sibal A1ajes pue yyesH YoM 'Ll

<

<

<

‘spiezeH paje|al 1ayi0

"JUSPIAS 10U 10 3|ge[IBAR J0OU BB
saunyuoddo yuswabebus pue
uonedpnied 921AI8S JBWNSUOD

JUBPIAS BB
saniunyoddo yuaswabebus
pue uopedpiped Jswnsuo)

ue|d uody
o16a1ens siaied) yum Buusuned <
aAalIq Adljod siaied
yum Butisuied yyesH vs <
Mlomawel d1b6aelis
wswabebuz Ayunwwo) pue Jaied
48WNSU0D Y}eaH VS 01 19)9Y <
suonenieas pue ubisap ‘bujuueld ao1aIes
ul uonediped Jawnsuod pue juswabebus
Jawnsuod poddns 03 9oe|d Ul swsiueydaw
J0/pue 9dURUISAOB 92IAISS Y)eay aly

‘sa|dipund pajesbalul
inoineyaq buibusjeyo ayy
1oddns yaiym suoioniisul

pue sainpadoid [ed0] <

ain}nd A1ajes anisod B <
Jnoineyaq |nppoadsal <

ajowoud pue poddns
10U S90p 9DIAIBS Y}eaH 9yl

ASIA ¥3HOIH

suoldNJISUl pue sainpasold
|e20] ojul sa|dpund Jnoiaeyaq
Buibusjieyo ajeibaiul <
abewep Anadoud Jo/pue wiey
|eo1bojoydAsd Jo/pue |eoisAyd
uajealy} Jo asned Ajpielaqiiep
pue Ajjeuonuaiul oym
suosiad jsuiebe uonoe saxe;l <
aled Ayjenb ybiy pue ajes <
Inojaeyaq |npoadsal <
:Buipnjoul ‘seidiouiid pajelbaul
Jnoiaeyaq buibuajieys ayy spoddns
pue sjuswa|dwi 92IAI9S Y}eaH 8y |

JASIY ¥43MO1

dOLVOIANI ASid

sobewep Auadoid lo/pue wiey
|ea1bojoydAsd 1o/pue |eaisAyd usiesiyy
10 9sned Aj@ielaqiiap pue Ajjeuonuaiul
oym suosiad jsuiebe uonoe bupjer <
InoiAeyaq |nppoadsal <
aled paljjuad-uaned ‘Ayjenb ybiy ‘ejes <
sooe|dyiom ajeS <
:Jo aaIsnpoul sajdipund
pajelbalul Inoineyaq Buibuajieys ayy
1oddns a21A19s yjeay INoA seoq

(@2UBpIAS 1s1)

dOL1OVd ANV

SNOILOVY JON3AIAT 1X3LNOD JMSIH

6 | TOOL 2 Organisation-wide Self-assessment Audit Tool


https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/safety+and+quality/partnering+with+consumers+and+the+community/consumer+and+community+engagement
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/safety+and+quality/partnering+with+consumers+and+the+community/consumer+and+community+engagement
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/safety+and+quality/partnering+with+consumers+and+the+community/consumer+and+community+engagement
https://www.sahealth.sa.gov.au/wps/wcm/connect/064a90804a2136c38110e190d529bdaa/Directive_Partnering+with+Carers+Policy+Directive_110915.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-064a90804a2136c38110e190d529bdaa-n5j2tk9
https://www.sahealth.sa.gov.au/wps/wcm/connect/064a90804a2136c38110e190d529bdaa/Directive_Partnering+with+Carers+Policy+Directive_110915.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-064a90804a2136c38110e190d529bdaa-n5j2tk9
https://www.sahealth.sa.gov.au/wps/wcm/connect/9ec1400042d5b11a89feff8cd21c605e/FINAL_Partnering+with+Carers+Strategic+Action+Plan_CSA_SAH.PDF?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-9ec1400042d5b11a89feff8cd21c605e-n5hSVDr
https://www.sahealth.sa.gov.au/wps/wcm/connect/9ec1400042d5b11a89feff8cd21c605e/FINAL_Partnering+with+Carers+Strategic+Action+Plan_CSA_SAH.PDF?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-9ec1400042d5b11a89feff8cd21c605e-n5hSVDr
https://www.sahealth.sa.gov.au/wps/wcm/connect/52ddac80418e92b68ff5cfc8f6e9796e/Directive_WHS_Injury_Management_v3.0_03.10.2019.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-52ddac80418e92b68ff5cfc8f6e9796e-n5hJkHI
https://www.sahealth.sa.gov.au/wps/wcm/connect/453a1d804e4a9e68a246fac09343dd7f/Directive+-+Hazard+Identification+%26+Risk+Mangement+-+Aug2016.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-453a1d804e4a9e68a246fac09343dd7f-n5ixfHy
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https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+programs+and+practice+guidelines/safety+and+wellbeing/challenging+behaviour/challenging+behaviour+for+health+professionals
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+programs+and+practice+guidelines/safety+and+wellbeing/challenging+behaviour/challenging+behaviour+for+health+professionals
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+programs+and+practice+guidelines/safety+and+wellbeing/challenging+behaviour/challenging+behaviour+for+health+professionals
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/resources/sa+health+challenging+behaviour+safety+management+policy+guideline
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/resources/sa+health+challenging+behaviour+safety+management+policy+guideline
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+programs+and+practice+guidelines/safety+and+wellbeing/restrictive+practices+in+health+care/restrictive+practices+in+health+care
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+programs+and+practice+guidelines/safety+and+wellbeing/restrictive+practices+in+health+care/restrictive+practices+in+health+care
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+programs+and+practice+guidelines/mental+health/restraint+and+seclusion+in+mental+health
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+programs+and+practice+guidelines/mental+health/restraint+and+seclusion+in+mental+health
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+programs+and+practice+guidelines/mental+health/restraint+and+seclusion+in+mental+health
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/safety+and+quality/sa+health+accreditation+resources
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/safety+and+quality/sa+health+accreditation+resources
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https://www.sahealth.sa.gov.au/wps/wcm/connect/f1460980458acdea98eddc519b2d33fa/Clinical+Directive_Clinical_Communication+and+Patient_ID_v4.1_28.02.19.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-f1460980458acdea98eddc519b2d33fa-n5javz0
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+programs+and+practice+guidelines/safety+and+wellbeing/communicating+for+safety/communicating+for+safety
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/safety+and+quality/teamstepps+20+au
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/safety+and+quality/teamstepps+20+au
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http://cptedsecurity.com/cpted_design_guidelines.htm
http://www.abetteraande.com/
http://www.iahss.org http://dp.ccalac.org/PREPAREDNESS/hazard/Active%20Shooter/Documents/Security%20
http://www.iahss.org http://dp.ccalac.org/PREPAREDNESS/hazard/Active%20Shooter/Documents/Security%20
https://www2.health.vic.gov.au/about/publications/policiesandguidelines/Improving-the-patient-experi
https://www2.health.vic.gov.au/about/publications/policiesandguidelines/Improving-the-patient-experi
https://www2.health.vic.gov.au/
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http://cptedsecurity.com/cpted_design_guidelines.htm
http://www.abetteraande.com/
http://www.iahss.org http://dp.ccalac.org/PREPAREDNESS/hazard/Active%20Shooter/Documents/Security%20
http://www.iahss.org http://dp.ccalac.org/PREPAREDNESS/hazard/Active%20Shooter/Documents/Security%20
https://www2.health.vic.gov.au/about/publications/policiesandguidelines/Improving-the-patient-experience-program---Wayfinding-and-signage-guidelines-2009
https://www2.health.vic.gov.au/about/publications/policiesandguidelines/Improving-the-patient-experience-program---Wayfinding-and-signage-guidelines-2009
http://www.healthdesign.org

Part 6A

Strategic and Operational Risk

Assessment Matrix

Upon identification of a potential gap through References

hazard identification, this document will guide

you in determining the severity of the risk, 1.
and what risk control measures are required

to eliminate or minimise the risk presented

by challenging behaviour, violence and 2.

aggression of harm/injury/illness, (both
physical and psychological).

Follow the tables following for guidance in assessing the
Risk Rating Priority and Evaluation.

Enter the corresponding Likelihood, Consequence and
Risk Rating onto the Risk Rating column (or for incidents
WHS SLS Management tab in SLS). Use the WHS

Risk Treatment Plan to record actions taken and to be
undertaken to control/resolve the risk for risks rated high
to extreme. When determining the rating, consider the
effectiveness of any current risk control measures, which
may already contribute to reducing the risk.

If the actions arise from Tool 2 having been completed
and coordinated through the Health Services Challenging
Behaviour Prevention and Response Committee, and
cannot be resolved for the health service through the
committees delegations, escalate the actions arising to
the LHN Clinical Governance Committee.

Challenging Behaviour Toolkit Tool 3 — Terms
of reference for a Health Services Challenging
Behaviour Prevention and Response Committee

SA Health Procedure Mechanisms for Hazard
Identification & Risk Management

SA Health Risk Management Framework
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http://inside.sahealth.sa.gov.au/wps/wcm/connect/03cc52804e1296d2a042b58a8f11b341/CPR015_V2_%2BMechanisms%2Bfor%2BHazard%2Bidentification%2Band%2Brisk%2Bmanagment%2B.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-03cc52804e1296d2a042b58a8f11b341-lUUILGW
http://inside.sahealth.sa.gov.au/wps/wcm/connect/03cc52804e1296d2a042b58a8f11b341/CPR015_V2_%2BMechanisms%2Bfor%2BHazard%2Bidentification%2Band%2Brisk%2Bmanagment%2B.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-03cc52804e1296d2a042b58a8f11b341-lUUILGW
http://inside.sahealth.sa.gov.au/wps/wcm/connect/2786f680451053139eeedfcfa5ded0ab/SA%2BHealth%2BRisk%2BManagement%2BFramework%2B2014_updated.pdf?MOD=AJPERES&amp;CACHE=NONE&amp;CONTENTCACHE=NONE
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For more information

SA Health

Safety and Quality Unit

Telephone: (08) 8226 9599
sahealth.sa.gov.au/challengingbehaviourstrategy
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