
 

Same Gender Accommodation 
A guide to using the policy directive and toolkit 
 

Policy Directive 
SA Health Same Gender 
Accommodation Policy Directive 
 

The Same Gender Accommodation Policy 
Directive mandates that all patients staying 
overnight in a South Australian public hospital are 
to be placed in same gender accommodation, use 
same gender accommodation facilities, and are 
not required to move through mixed gender areas 
to reach their own facilities (except when 
considered clinically appropriate). 

Tool 1 
Guide to Same Gender 
Accommodation 
 

Tool 1 supports health services and clinicians to 
ensure same gender accommodation is available 
by applying patient centred care principles 
including respecting patients’ values, preferences 
and expressed needs prior to their admission. 

The guide outlines the process for assessment, 
informing patients, families and/or carers, and 
documentation. 

Tool 2 
Clinically appropriate – Critical 
Care and Short Stay Unit 
 

Tool 2 provides information for clinically 
appropriate environments such as critical care or 
short stay unit. 

Tool 3 
Operating Rooms and Recovery 
 

Tool 3 provides information for operating rooms 
and recovery areas. 

Tool 4 
Children and Adolescent Unit 
 

Tool 4 provides information for Children and 
Adolescent Unit, under the Children’s Protection 
Act 1993, SA Health is required to create a child 
safe environment that promotes health, wellbeing 
and safety of children and young people. 

Tool 5 
Mental Health Service 
 

Tool 5 provides information for Mental Health 
Services patients in relation to same gender 
accommodation. 

Tool 6 
Mixed Gender Accommodation – 
Short term arrangements 
 

Tool 6 provides information when co-location of 
male and female patients in the same bay in 
general wards results in ‘mixed gender 
accommodation’, and outlines the process for 
short term arrangements. 

Tool 7 
How to report an incident or 
complaint on inability to provide 
same gender accommodation 

Tool 7 provides information on how to report / log 
an incident or complaint when same gender 
accommodation is not provided. 

  



 

Tool 8 – Appendix 1 
Consumer information on 
respecting your privacy and 
dignity with patient centred care 
principles 
 

Tool 8 provides consumer information on 
respecting their privacy and dignity with patient 
centred care principles. It provides information on 
what the health service will do to ensure that 
patients / consumers are respected, and the 
health service is responsive to the preferences, 
needs and values of the patients and consumers. 

Tool 9 – Appendix 2 
Staff information on respecting 
patients’ privacy and dignity with 
patient centred principles 

Tool 9 provides staff with information on the eight 
principles of patient centred care, and outlines 
what they can do to ensure patients / consumers 
stay is as positive as possible. 

Tool 10 – Appendix 3 
Same Gender Flowchart 

Tool 10 outlines the process for staff to assess 
and consider prior to patient admission to the 
wards. 

Tool 11 
Same Gender Accommodation 
Assessment Checklist 

Tool 11 is a checklist to be used by staff to assess 
for same gender accommodation, including 
patient’s gender, age, cognitive impairment, 
history of trauma and past experience and 
interactions with others or the health care system. 

It also provides information on how to explain 
when same gender accommodation is not 
available at the time of admission to the ward. 

Tool 12  
Audit tool 

Tool 12 self-assessment audit tools enables the 
Local Health Network and health services audit 
the environment to demonstrate that they actively 
support patients’ privacy and dignity.  

It also enables the LHN’s and health services to 
identify gaps for improvements and a summary 
action plan template is also provided. 

Tool 13  
Fact sheet on Respecting patient 
privacy and dignity with patient 
centred care principles 

Tool 13 fact sheet outlines the reasons for the SA 
Health Same Gender Accommodation Policy and 
Toolkit, and provides information on how we are 
improving patient privacy and dignity. 
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