
Guide to accessing 
immunisation history statements

How do I access my child’s immunisation history statement?
You can access your child’s immunisation history statement by using either:

 > your online myGov account – Medicare services, or

 > Medicare Express Plus App
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If you do not have a MyGov account, you can create one by going to the  
Australian Government Department of Human Services myGov website. 

Create an account by:

 > Clicking on “Create an account” 

 > Following the steps to create your account.

A step by step guide to creating an account is also available here

Using your myGov account to access an immunisation history statement 
Log into your myGov account:

1. Enter your Username or Email and Password

https://my.gov.au/LoginServices/main/login?execution=e1s1
https://www.humanservices.gov.au/individuals/services/medicare/express-plus-medicare-mobile-app
https://my.gov.au/LoginServices/main/login?execution=e2s1
https://www.humanservices.gov.au/individuals/online-help/create-mygov-account
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2. Enter the security code sent to the mobile number that was nominated when the  
account was created.

3. Click on the Medicare box listed under ‘Your services’  (depending on the services you  
have linked to your account other services may be visible such as the Australian Tax Office  
or a Centrelink account.

4. Once the ‘Medicare’ box is selected the ‘Medicare online accounts’ information is visible.

5. Under the ‘Your current Medicare details’ section, there are 3 tabs, select the  
‘Proceed to online account’ tab.
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6. A ‘Welcome to Medicare online accounts’ should appear, with 4 boxes on the right hand side – 
click on the ‘Australian Immunisation Register’ box.
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7. Choose child’s name, tick declaration and the select ‘View statement’.



For more information 
Immunisation Section 
Communicable Disease Control Branch 
11 Hindmarsh Square 
Adelaide SA 5000 
Telephone: 1300 232 272
www.sahealth.sa.gov.au/immunisation
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8. Your child’s immunisation history statement will appear and be available to download. Download 
and save the PDF so you can email or provide a hard copy to the early childhood service provider. 
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