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SA Department for Health and Wellbeing Human Research Ethics Committee and COVID-19  
 
The SA Department for Health and Wellbeing (DHW) Human Research Ethics Committee (HREC) has 
provided this guidance document to support our researchers who are conducting current studies that 
have DHW HREC approval. The COVID-19 pandemic has and will continue to bring about considerable 
changes to how we conduct our daily activities. As a result, researchers need to consider changes to 
their research methods, including data collection, access, and storage and dissemination and whether 
this affects the terms in which ethical approval was granted. Please see the flowchart below to 
determine whether an amendment to ethical approval is required for each study.   

 
It is imperative that any study still operating during the COVID-19 pandemic comply with the 
researcher’s institutional COVID-19 guidelines with respect to contact with participants/patients and 
researcher or administrative staff availability. If researchers cannot continue collecting information 
without complying with these instructions, the research should be paused. 
 
Data access and storage: 

• Researchers must consider their data access and storage security methods if working away 
from the approved and listed site in the ethics approval. 

• Researchers must ensure adequate privacy protections are in place if collecting data remotely, 
particularly if they switch to using platforms such as Zoom. 

• As safety in research is the priority, all significant safety issues, urgent safety measures and 
serious breaches impacting on participant safety and rights should be reported. 

• A formal amendment is required if changes to the data access and storage sites have been 
made. 

 
Recruitment and data collection methodology:  

• The DHW HREC expects that all face to face contact with participants has ceased for both data 
participant recruitment and data collection. Please advise if alternative methods have been 
implemented to continue to collect data, including: 

o The substitute  for face to face contact i.e. web-based, phone call 
o How will this be documented for the research team and how will it be communicated to 

the participant 
o Detail on how this will impact the research  

• If the study involves direct contact with participants, it is the researchers’ responsibility to 
continue to effectively communicate with participants about how the pandemic may affect their 
participation in a research project and what contingencies could be put in place to ensure their 
safety, wellbeing and as far as possible their continuance in the research project. Where 
research activities can be conducted remotely, this should be promoted. 

• A formal amendment is required if changes to the recruitment and data collection methods have 
been made. 

 
The Office for Research will work on the following principles:  

• Telephone or video communication for consent instead of in-person consent is assumed to be 
equivalent. Hard copy signatures will NOT be required over and above clear documentation in 
the consent form.  

 
DHW HREC meetings:  

• The DHW HREC meets virtually once a month to discuss new submissions, as per the 2020 
meeting schedule.  

• Amendments (unless substantial) are handled out of session in a timely manner. 

SA Department for Health and Wellbeing 
 Human Research Ethics Committee 

 
Tel 08 8226 8102 

 health.humanresearchethicscommittee@sa.gov.au 

https://www.sahealth.sa.gov.au/wps/wcm/connect/30a02eef-630b-4d92-8bcb-f032476200db/DHW+HREC+2020+Meeting+%26+Submission+Dates.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-30a02eef-630b-4d92-8bcb-f032476200db-n5j0vAT
https://www.sahealth.sa.gov.au/wps/wcm/connect/30a02eef-630b-4d92-8bcb-f032476200db/DHW+HREC+2020+Meeting+%26+Submission+Dates.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-30a02eef-630b-4d92-8bcb-f032476200db-n5j0vAT
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How to submit an amendment: 
If an amendment to the study is required: 

• submit a cover letter outlining the changes  
• attach an updated study protocol, and any other relevant documents that require changes due 

to the COVID-19 response.  
• Any documents that are revised should include a ‘tracked’ and ‘clean’ copy, and should include 

updated footers with new version numbers and/or date.  
• Email the amendment to HealthHumanResearchEthicsCommittee@sa.gov.au 

     
 

 
Queries and Further Information: 
Please contact Pip Stanford-Bluntish, HREC Executive Officer on phone 08 8226 8102 or email 
HealthHumanResearchEthicsCommittee@sa.gov.au    
 
 
 
 
  
 

 

 

 

  

mailto:HealthHumanResearchEthicsCommittee@sa.gov.au
mailto:HealthHumanResearchEthicsCommittee@sa.gov.au


For Official Use Only-I1-A1  v1.0 
 Page 3 of 3 

  
 Do you have a current 

study that has been 
approved by the DHW 

HREC? 

No Please ensure a final 
report and any published 

articles have been 
submitted to the HREC to 

close the study. 

Have researchers changed 
their physical location when 
accessing and storing data 

due to the COVID-19 
pandemic? 

Yes 

No further 
action 

required. 

No 

Is data accessed and stored 
using secure institution 

networks e.g. VPN? Please 
check with your 

institution’s IT team to 
confirm if unsure. 

Yes 

Please submit an 
amendment to ethics 

approval outlining how data 
access and storage security 

requirements are being 
maintained. 

Yes 

Has the study’s proposed 
data collection methodology 
been affected by COVID-19? 
E.g. face to face interviews 
now being performed via 

Zoom. 

No 

No 

Yes 

Please submit an 
amendment to ethics 

approval identifying all 
changes to data collection 

methodology. 

Yes 


