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1. Name of Policy 
User-applied Labelling of Injectable Medicines, Fluids and Lines. 

2. Policy statement 
This policy sets out the mandatory requirements that apply across SA Health in relation to user-
applied labelling of injectable medicines, fluids and lines through SA Health’s adoption of National 
Standard for User-applied Labelling of Injectable Medicines Fluids and Lines.  

3. Applicability 
This policy applies to all employees and contracted staff of SA Health; that is all employees and 
contracted staff of the Department for Health and Wellbeing, Local Health Networks (including state-
wide services aligned with those Networks) and SA Ambulance Service. 

This policy applies in particular to staff who provide services on behalf of SA Health involved in the 
preparation and administration of injectable medicines, fluids and lines in clinical areas. 

4. Policy principles 
> We promote safe use of injectable medicines. 

> We support standardisation for user-applied injectable medicines. 

> We will apply the National Standard for User-applied Labelling of Injectable Medicines Fluids and 
Lines. 

5. Policy requirements  
> All SA Health employees and contractors must comply with the National Standard for User-

applied Labelling of Injectable Medicines Fluids and Lines (‘Labelling Standard’) which SA Health 
has adopted as a mandatory requirement. 

> Local Health Networks and health services must have local systems and procedures in place to 
ensure implementation of the Labelling Standards in relation to user-applied labelling of injectable 
medicines, fluids and lines. 

6. Mandatory related documents 
The following documents must be complied with under this Policy, to the extent that they are relevant:  

> Accreditation to National Safety and Quality Health Services Standards Policy 

> Clinical Communication and Patient Identification Clinical Directive 

> Patient Incident Management and Open Disclosure Policy   

> National Standard for User-applied Labelling of Injectable Medicines Fluids and Lines 

> Clinical Communication and Patient Identification Clinical Directive  

> Standardised terminology, abbreviations and symbols to be used when communicating about 
medicines: “Spell it Out” Policy   

https://www.safetyandquality.gov.au/our-work/medication-safety/safer-naming-and-labelling-medicines/national-standard-user-applied-labelling-injectable-medicines-fluids-and-lines
https://www.safetyandquality.gov.au/our-work/medication-safety/safer-naming-and-labelling-medicines/national-standard-user-applied-labelling-injectable-medicines-fluids-and-lines
https://www.safetyandquality.gov.au/our-work/medication-safety/safer-naming-and-labelling-medicines/national-standard-user-applied-labelling-injectable-medicines-fluids-and-lines
https://www.safetyandquality.gov.au/our-work/medication-safety/safer-naming-and-labelling-medicines/national-standard-user-applied-labelling-injectable-medicines-fluids-and-lines
https://www.safetyandquality.gov.au/our-work/medication-safety/safer-naming-and-labelling-medicines/national-standard-user-applied-labelling-injectable-medicines-fluids-and-lines
https://www.safetyandquality.gov.au/our-work/medication-safety/safer-naming-and-labelling-medicines/national-standard-user-applied-labelling-injectable-medicines-fluids-and-lines
https://www.sahealth.sa.gov.au/wps/wcm/connect/afea19004e4188a189f78f8ba24f3db9/Directive_Accreditation_to_National_Safety_and_Quality_Health_Service_Standards+V2+19.02.2020.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-afea19004e4188a189f78f8ba24f3db9-obow2Dk
https://www.sahealth.sa.gov.au/wps/wcm/connect/f1460980458acdea98eddc519b2d33fa/Clinical+Directive_Clinical_Communication+and+Patient_ID_v4.1_28.02.19.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-f1460980458acdea98eddc519b2d33fa-ojb-Dnz
https://www.sahealth.sa.gov.au/wps/wcm/connect/89e269804e341fb5b45ffcc09343dd7f/Directive_Patient+_Incident_Management+_and+_Open_Disclosure_Policy_v2.3_15.05.2020.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-89e269804e341fb5b45ffcc09343dd7f-oo81lid
https://www.safetyandquality.gov.au/our-work/medication-safety/safer-naming-and-labelling-medicines/national-standard-user-applied-labelling-injectable-medicines-fluids-and-lines
https://www.sahealth.sa.gov.au/wps/wcm/connect/f1460980458acdea98eddc519b2d33fa/Clinical%2BDirective_Clinical_Communication%2Band%2BPatient_ID_v4.1_March2023+%281%29.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-f1460980458acdea98eddc519b2d33fa-oA7A2TF
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/about+us/governance/policy+governance/policies/standardised+terminology+or+abbreviations+and+symbols+used+in+medication+documentation+spell+it+out+policy
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/about+us/governance/policy+governance/policies/standardised+terminology+or+abbreviations+and+symbols+used+in+medication+documentation+spell+it+out+policy
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7. Supporting information 
> Spell it out: Standardised terminology, abbreviations and symbols to be used when 

communicating about medicines Standards 

> National Standard for User-applied labelling of Injectable Medicines, Fluids and Lines Additional 
resources and tools. 

> SA Health Labelling Recommendations implementation pack. 

> Australian Commission on Safety and Quality in Health Care, National Safety and Quality Health 
Service Standards 

> Australian Commission on Safety and Quality in Health Care, Safety and Quality Improvement 
Guide Standard 4: Medication Safety  

8. Definitions 
N/A 

9. Compliance 
This policy is binding on those to whom it applies or relates. Implementation at a local level may be 
subject to audit/assessment. The Domain Custodian must work towards the establishment of systems 
which demonstrate compliance with this policy, in accordance with the requirements of the Integrated 
Compliance Policy.  

Any instance of non-compliance with this policy must be reported to the Domain Custodian for the 
Clinical Governance, Safety and Quality Domain and the Domain Custodian for the Risk, Compliance 
and Audit Policy Domain. 

10. Document ownership  
Policy owner: Domain Custodian for the Clinical Governance, Safety and Quality Policy Domain 

Title: User-applied Labelling of Injectable Medicines, Fluids and Lines Policy  

ISBN: 978-1-76083-671-9 

Objective reference number: A4619806 

Review date: 01/06/2028 

Contact for enquiries: Health.OfficeoftheChiefPharmacist@sa.gov.au 

11. Document history 
Version Date approved  Approved by Amendment notes 
4.0 30/08/2023 Deputy Chief Executive, 

Clinical System Support and 
Improvement  

Transfer to new Policy Framework 
template and requirements. 

3.0 20/01/2016 - Reviewed and updated to reflect 
name change to National Standard 
for User-applied Labelling of 
Injectable Medicines, Fluids and 
Lines. 

https://www.sahealth.sa.gov.au/wps/wcm/connect/dd45b8804390a6f58bc3dfbc736a4e18/Spell+it+out+Guidelines+2011.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-dd45b8804390a6f58bc3dfbc736a4e18-nwKuOLS
https://www.sahealth.sa.gov.au/wps/wcm/connect/dd45b8804390a6f58bc3dfbc736a4e18/Spell+it+out+Guidelines+2011.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-dd45b8804390a6f58bc3dfbc736a4e18-nwKuOLS
https://www.safetyandquality.gov.au/our-work/medication-safety/safer-naming-and-labelling-medicines/national-standard-user-applied-labelling-injectable-medicines-fluids-and-lines
https://www.safetyandquality.gov.au/our-work/medication-safety/safer-naming-and-labelling-medicines/national-standard-user-applied-labelling-injectable-medicines-fluids-and-lines
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+programs+and+practice+guidelines/medicines+and+drugs/labelling+medicines/labelling+medicines
https://www.safetyandquality.gov.au/standards/nsqhs-standards
https://www.safetyandquality.gov.au/standards/nsqhs-standards
https://www.safetyandquality.gov.au/standards/nsqhs-standards/medication-safety-standard
https://www.safetyandquality.gov.au/standards/nsqhs-standards/medication-safety-standard
https://www.sahealth.sa.gov.au/wps/wcm/connect/557073004118bbb3960cdf1afc50ebfc/Directive_System-wide_Integrated_Compliance_Policy+Directive+v1.00.+26.06.20.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-557073004118bbb3960cdf1afc50ebfc-nJI1Jif
https://www.sahealth.sa.gov.au/wps/wcm/connect/557073004118bbb3960cdf1afc50ebfc/Directive_System-wide_Integrated_Compliance_Policy+Directive+v1.00.+26.06.20.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-557073004118bbb3960cdf1afc50ebfc-nJI1Jif
mailto:Health.OfficeoftheChiefPharmacist@sa.gov.au
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2.0 07/03/14 - Updated links and template 

1.0 22/08/11 - PE Approved version 

12. Appendices 
Nil  
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