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1. Name of Policy

Prescribed Interviewers for Investigative Interviewing of Vulnerable Witnesses

2. Policy statement

This policy outlines the mandatory legislative and training requirements for SA Health staff to become
a prescribed interviewer, as per the Summary Offences Act 1953 and Summary Offences Requlations
2016 ensuring a consistent approach to certain vulnerable witnesses who undergo an investigative
interview.

3. Applicability

This policy applies to all employees, students, volunteers, contractors, and all persons otherwise
engaged to work at SA Health, that is the Department for Health and Wellbeing (DHW), Local Health
Networks (LHNSs) including state-wide services aligned with those Networks and SA Ambulance
Service (SAAS).

4. Policy principles

SA Health’s approach to prescribed interviewers for investigative interviewing of vulnerable witnesses
is underpinned by the following principles:

> We will ensure investigative interviews are only conducted by prescribed interviewers.

> We will ensure that the prescribed interviewer training provided and undertaken is appropriately
approved in accordance with the legislation.

> We will embed mechanisms to ensure best practice and continuous improvement with the
investigative interview process.

> We recognise and ensure the right to self-determination for Aboriginal peoples to meet their
social, cultural, and economic needs as the First Peoples of Australia.

5. Policy requirements

Prescribed interviewers must:

> Successfully complete the specialist vulnerable witness forensic interview training, as approved
by the Commissioner of Police, or the Minister for Health and Wellbeing.

> On successful completion of the training, undertake regular credentialing in advanced practice
and extended scope of practice for prescribed interviewer for vulnerable witnesses as identified in
accordance with the Credentialing for Allied & Scientific Health Professionals Policy, and comply
with:

o Clinical Governance for Advanced Practice and Extended Scope of Practice Roles Policy

o Credentialling and Defining Scope of Clinical Practice for Nursing Roles Policy, and

o Credentialling and Defining the Scope of Clinical Practice for Medical and Dental
Practitioner Policy.

Prescribed interviewers must understand and comply with all relevant requirements under:

> The Summary Offences Act 1953:
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https://www.legislation.sa.gov.au/__legislation/lz/c/a/summary%20offences%20act%201953/current/1953.55.auth.pdf
https://www.legislation.sa.gov.au/__legislation/lz/c/r/summary%20offences%20regulations%202016/current/2016.169.auth.pdf
https://www.legislation.sa.gov.au/__legislation/lz/c/r/summary%20offences%20regulations%202016/current/2016.169.auth.pdf
https://www.sahealth.sa.gov.au/wps/wcm/connect/508cd4004760d85ea8bdfa2e504170d4/Credentialing%2Bfor%2BAllied%2B%26%2BScientific%2BHealth%2BProfessionals%2BPolicy%2BDirective_FINAL%2B2020+%281%29.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-508cd4004760d85ea8bdfa2e504170d4-obYNG4Q
https://www.sahealth.sa.gov.au/wps/wcm/connect/009b832c-d60f-47d8-b671-bba57cad0d9a/A3557789+-+Clinical+Governance+for+Advanced+Practice+and+Extended+Scope+of+Practice+Roles+Policy.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-009b832c-d60f-47d8-b671-bba57cad0d9a-obYrm00
https://www.sahealth.sa.gov.au/wps/wcm/connect/891e45004ef9b4b0861ea76a7ac0d6e4/A3557621+-+Credentialing+and+defining+scope+of+clinical+practice+nursing+roles+policy.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-891e45004ef9b4b0861ea76a7ac0d6e4-oncxsob
https://www.sahealth.sa.gov.au/wps/wcm/connect/b82dca004e8840fa8f588f3a30168144/Directive_Credentialling_and_Defining_the_Scope+of+Clinical_Practice_for_Medical_Dental_Practitioners_v2.0_16.11.18.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-b82dca004e8840fa8f588f3a30168144-obYNwL9
https://www.sahealth.sa.gov.au/wps/wcm/connect/b82dca004e8840fa8f588f3a30168144/Directive_Credentialling_and_Defining_the_Scope+of+Clinical_Practice_for_Medical_Dental_Practitioners_v2.0_16.11.18.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-b82dca004e8840fa8f588f3a30168144-obYNwL9
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Part 17 Division 3 of the Summary Offences Act 1953 - Recording interviews with certain
vulnerable witnesses:

= S74EA - Application and interpretation.
= S74EB - Obligation to record interviews with certain vulnerable witnesses.

= S74EC - Admissibility of evidence of interview.

> The Summary Offices Regulations 2016:

o

Part 4 of the Summary Offences Requlations 2016

= Interviewing certain suspects and vulnerable witnesses.

> The Evidence Act 1929

o

Part 2 — Witnesses

= 13BA - Admissibility of recorded evidence by certain witnesses in certain criminal
proceedings.

>  Prescribed interviewers must seek consent and participation in decision-making to undertake the
interview where appropriate, noting that the appropriate individual to provide consent can vary
depending on the presentation of the child/young person. Where consent has not been obtained
prior to and/or during presentation, the prescribed interviewer must determine the appropriate
individual from which to seek consent.

>  Details around the consent provided must be recorded within the client’s file and must:

o

o

Comply with the Interagency Code of Practice

Comply with Chapter 5, Part 2, Sect 35(5) of the Children and Young People (Safety) Act
2017

Meet the requirements of Article 12 of The United Nations Convention on the Rights of the
Child

Record and demonstrate the seeking of consent from the

= Child/young person, and/or
= Parent/care giver/guardian, or

= Senior Police Officer and/or Chief Executive, DCP
Record a client’s understanding of what will happen if they do or do not provide consent,
Record why consent has either been given or withheld, and

Record that the questions have been asked in the presence of a cultural support person for
Aboriginal children and young people.

> LHN and SAAS must review existing and/or develop procedures to support local implementation
of this policy.

> LHNs must:

o

o
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Create and maintain annual audit and review reports containing the following:
» Qualifications: record of approved training
= Experience: case work, and

= Credentialing: including any clinical practice standards, supervision, competency
standards outlined in relevant credentialing policies.

Submit annual audit and review reports to the SA Health Chief Child Protection Officer by
the end of March every calendar year.


https://www.legislation.sa.gov.au/__legislation/lz/c/a/summary%20offences%20act%201953/current/1953.55.auth.pdf
https://www.legislation.sa.gov.au/__legislation/lz/c/r/summary%20offences%20regulations%202016/current/2016.169.auth.pdf
https://www.legislation.sa.gov.au/lz?path=%2FC%2FA%2FEVIDENCE%20ACT%201929
https://www.childprotection.sa.gov.au/child-protection-initiatives/interagency-code-of-practice#:~:text=The%20ICP%20provides%20the%20key,by%20either%20adults%20or%20children.
https://www.legislation.sa.gov.au/__legislation/lz/c/a/children%20and%20young%20people%20(safety)%20act%202017/current/2017.25.auth.pdf
https://www.legislation.sa.gov.au/__legislation/lz/c/a/children%20and%20young%20people%20(safety)%20act%202017/current/2017.25.auth.pdf
https://www.unicef.org.au/united-nations-convention-on-the-rights-of-the-child
https://www.unicef.org.au/united-nations-convention-on-the-rights-of-the-child
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6. Mandatory related documents

The following documents must be complied with under this Policy, to the extent that they are relevant:

>

>

>

Attorney-General’s Department Disability Access and Inclusion Plan

Child Safe Environments (Child Protection) Policy

Children and Young People (Safety) Act 2017

Clinical Governance for Advanced Practice and Extended Scope of Practice Roles Policy

Credentialing and Defining Scope of Clinical Practice for Nursing Roles Policy

Credentialing and Defining the Scope of Clinical Practice for Medical and Dental Practitioner
Policy

Credentialing for Allied & Scientific Health Professionals Policy

Evidence Act 1929

Health Record Management Policy

Interagency Code of Practice

Privacy Policy
Summary Offences Act 1953

Summary Offences Requlations 2016

The United Nations Convention on the Rights of the Child

7. Supporting information

>

Closing the Gap

Commonwealth Child Safe Framework Requirement 2 — Training and compliance
Disability Justice Strateqy 2019-2029

Specialist Vulnerable Witness Forensic Interview Training, Griffith University

Australian Law Reform Commission. (2010). Family Violence: A National Legal Response.
Final Report.

8. Definitions

> Approved training courses means training courses that are currently approved, by the
Commissioner of Police or the Minister for Health and Wellbeing. They currently include:

o

O

O

Centre for Investigative Interviewing — Griffith University Queensland, Australia.
Centre for Investigative Interviewing — Deakin University Victoria, Australia.

Interviewing suspects and vulnerable witness — Deakin University in partnership with
SAPOL (SAPOL members).

>  Child or Young Person means a person who is under 18 years of age.

> Consent means a child or young person is consenting to engage in an investigative interview
without fear, pressure, intimidation, or anything else that would prevent free agreement. Consent
must also be actively expressed to form a free agreement.

>  EMR means electronic medical records which is South Australia’s state-based system called
Sunrise EMR & PAS (Sunrise EMR).
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https://www.agd.sa.gov.au/documents/Disability-Access-Inclusion-Plan.pdf
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/about+us/governance/policy+governance/policies/child+safe+environments+_child+protection+policy
https://www.legislation.sa.gov.au/__legislation/lz/c/a/children%20and%20young%20people%20(safety)%20act%202017/current/2017.25.auth.pdf
https://www.sahealth.sa.gov.au/wps/wcm/connect/009b832c-d60f-47d8-b671-bba57cad0d9a/A3557789+-+Clinical+Governance+for+Advanced+Practice+and+Extended+Scope+of+Practice+Roles+Policy.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-009b832c-d60f-47d8-b671-bba57cad0d9a-obYrm00
https://www.sahealth.sa.gov.au/wps/wcm/connect/891e45004ef9b4b0861ea76a7ac0d6e4/A3557621+-+Credentialing+and+defining+scope+of+clinical+practice+nursing+roles+policy.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-891e45004ef9b4b0861ea76a7ac0d6e4-oncxsob
https://www.sahealth.sa.gov.au/wps/wcm/connect/b82dca004e8840fa8f588f3a30168144/Directive_Credentialling_and_Defining_the_Scope+of+Clinical_Practice_for_Medical_Dental_Practitioners_v2.0_16.11.18.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-b82dca004e8840fa8f588f3a30168144-obYNwL9
https://www.sahealth.sa.gov.au/wps/wcm/connect/b82dca004e8840fa8f588f3a30168144/Directive_Credentialling_and_Defining_the_Scope+of+Clinical_Practice_for_Medical_Dental_Practitioners_v2.0_16.11.18.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-b82dca004e8840fa8f588f3a30168144-obYNwL9
file://///dhgsf02/CPPU/6%5d%20Program%20Manager,%20Child%20Protection/2022%20POLICIES/Prescribed%20Interviewers/Credentialing%20for%20Allied%20&%20Scientific%20Health%20Professionals%20Policy%20Directive
https://www.legislation.sa.gov.au/__legislation/lz/c/a/evidence%20act%201929/current/1929.1907.auth.pdf
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/about+us/governance/policy+governance/policies/health+record+management+policy
https://www.childprotection.sa.gov.au/child-protection-initiatives/interagency-code-of-practice
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/about+us/governance/policy+governance/policies/privacy+policy
https://www.legislation.sa.gov.au/__legislation/lz/c/a/summary%20offences%20act%201953/current/1953.55.auth.pdf
https://www.legislation.sa.gov.au/__legislation/lz/c/a/summary%20offences%20act%201953/current/1953.55.auth.pdf
https://www.legislation.sa.gov.au/__legislation/lz/c/r/summary%20offences%20regulations%202016/current/2016.169.auth.pdf
https://www.unicef.org.au/united-nations-convention-on-the-rights-of-the-child
https://www.closingthegap.gov.au/
https://www.childsafety.gov.au/our-work/about-commonwealth-child-safe-framework/framework-requirement-2-training-and-compliance
https://www.communityservices.act.gov.au/__data/assets/pdf_file/0008/1397924/Disability-Justice-Strategy_v2.pdf
https://app.secure.griffith.edu.au/griffithpay/Centre-for-Investigative-Interviewing-Online-Courses-Australia.html
https://www.alrc.gov.au/publication/family-violence-a-national-legal-response-alrc-report-114/
https://www.alrc.gov.au/publication/family-violence-a-national-legal-response-alrc-report-114/
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> Prescribed interviewer means, as defined in Requlation 20 (1) — Prescribed interviewers
Summary Offences Requlations 2016:

o apolice officer and/or public sector employee authorised by the Commissioner of Police or
the Minister for Health and Wellbeing by written notice to conduct interviews with vulnerable
witnesses

o aperson, or person of a class, authorised under a law of the Commonwealth or of another
State or a Territory to conduct interviews with vulnerable witnesses, or

o aperson who has successfully completed a training course in conducting interviews with
vulnerable witnesses:

(i) approved by the Commissioner of Police, or
(i) approved by the Minister for Health and Wellbeing.

> Staff means all SA Health employees, volunteers, students, contractors, consultants and
‘prescribed persons’ that provide health services to the population or who have access to
children’s and young people’s health records, and other government employees working at
SA Health sites and non-government organisations.

> Vulnerable witness means, as defined in Section 74EA(1) of the Summary Offences Act 1953:

o Achild of or under the age of 14 years, or

o A person with a disability that adversely affects the person’s capacity to give a coherent
account of their experiences and answer questions rationally.

> Investigative Interview means an interview of a vulnerable witness conducted for the purpose of
criminal proceedings, and to help inform decisions regarding the safety of a child or young
person. An investigative interview is also known as a forensic or prescribed interview.
(Interagency Code of Practice: Investigation of suspected harm to children and young people,
SA Government, 2022)

> State-wide services means State-wide Clinical Support Services, SA Prison Health, SA Dental
Service, BreastScreen SA and any other state-wide services that fall under the governance of the
Local Health Networks.

9. Compliance

This policy is binding on those to whom it applies or relates. Implementation at a local level may be
subject to audit/assessment. The Domain Custodian must work towards the establishment of systems
which demonstrate compliance with this policy, in accordance with the requirements of the Risk
Management, Integrated Compliance and Internal Audit Policy.

Any instance of non-compliance with this policy must be reported to the Domain Custodian for the
Children’s Policy Domain and the Domain Custodian for the Risk, Compliance and Audit Policy
Domain.

10. _Decument ownership

Policy owner: Domain Custodian for the Children’s Policy Domain

Title: Prescribed Interviewers for Investigative Interviewing of Vulnerable Witnesses Policy
Objective reference number: A5408467

Review date: 18 March 2029

Contact for enquiries: health.chiefchildprotectionofficer@sa.gov.au
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https://www.legislation.sa.gov.au/__legislation/lz/c/r/summary%20offences%20regulations%202016/current/2016.169.auth.pdf
https://www.legislation.sa.gov.au/__legislation/lz/c/r/summary%20offences%20regulations%202016/current/2016.169.auth.pdf
https://www.legislation.sa.gov.au/__legislation/lz/c/a/summary%20offences%20act%201953/current/1953.55.auth.pdf
https://www.childprotection.sa.gov.au/__data/assets/pdf_file/0014/107051/interagency-code-of-practice.pdf
https://www.childprotection.sa.gov.au/__data/assets/pdf_file/0014/107051/interagency-code-of-practice.pdf
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/about+us/governance/policy+governance/policies/risk+management%2c+integrated+compliance%2c+and+internal+audit+policy
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/about+us/governance/policy+governance/policies/risk+management%2c+integrated+compliance%2c+and+internal+audit+policy
mailto:health.chiefchildprotectionofficer@sa.gov.au
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11. Document history

Version | Date approved | Approved by Amendment notes

2.0 18/03/2024 Chief Executive, DHW Update of policy in line with changes
in legislation and transferred to new
policy template in accordance with
the SA Health Policy Framework.

1.0 20/12/2017 SA Health Policy Committee Original Version

12. Appendices

Nil
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