
Feedback and future  
newsletter submissions
We hope you enjoy this edition 
of our LCLHN Community  
Update. 

If you have any  
feedback we  
would love to  
hear it,  
please email:  
Health.LCLHNCommunications@
sa.gov.au

Welcome to 
the first edition 
of our LCLHN 
COMMUNITY 
UPDATE!

This year has been another busy and 
challenging time for our health system. 
In addition to ‘business-as-usual’, 
we have faced COVID-19 outbreaks, 
influenza and staff illness. Despite these 
unprecedented circumstances, we have 
continued to provide high-quality care for 
the community, and I am so proud and 
thankful to each and every staff member 
of the Limestone Coast Local Health 
Network.

On behalf of the LCLHN Governing 
Board, it is exciting to launch this regular 
update to our community so we can 
share with you the exceptional work and 
achievements happening behind the 
scenes as well as how we manage the 
challenges we face. 

Grant King 
LCLHN Governing Board Chair
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The Limestone Coast Local Health Network (LCLHN) delivers 
a range of in-hospital, aged care, community, disability, and 
mental health services to the Limestone Coast community. 
Our public hospitals and health service sites are located 
at Bordertown, Keith, Kingston, Lucindale, Millicent, Mount 
Gambier, Naracoorte and Penola.

In this issue:

It gives me 
great pleasure 
to bring you the 
inaugural LCLHN 
COMMUNITY 
UPDATE. 

Each quarter (October, January, April 
and July), we will be sharing important 
health updates and service developments 
which impact our community. You will also 
read about key events and new public 
initiatives, as well as news from our Health 
Advisory Councils (HAC’s). 

In this first edition, we shine a light on 
Leesher Schultz, one of our consumer 
representatives, provide an overview of 
our local HAC’s and look back at this year’s 
COVID-19 journey. 

I hope you enjoy this edition. If you would 
like to receive ongoing updates, don’t 
forget to follow our Facebook Page: 
facebook.com/LimestoneCoastLHN

Ngaire Buchanan 
LCLHN Chief Executive Officer

Limestone Coast Local Health Network 
COMMUNITY UPDATE 

October 2022  
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Islander people from other areas of Australia who reside in the Limestone Coast.
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Like all vaccines, the effectiveness 
of the COVID-19 vaccine fades 
over time, so it is important to have 
a fourth COVID-19 dose if you’re 
eligible. 

Getting the COVID-19 vaccinations 
recommended for your age gives 
you the most protection against 
COVID-19 and prevents severe 
illness, hospitalisation and death.

For further information visit: 
sahealth.sa.gov.au/COVIDvaccine

Are you over 30?
You could be eligible 
for your fourth dose 
COVID-19 vaccine

Keeping ahead of COVID-19
Throughout this year, COVID-19 
has continued to have a 
significant impact on the 
Limestone Coast Local Health 
Network. To help mitigate the 
spread of COVID-19 in our 
community, we have continued 
to implement strategies and 
interventions across all our sites. 
These include:
COVID-19 triage marquee
To prevent the spread of COVID-19 into 
the Mount Gambier Hospital, all patients 
presenting to the Emergency Department 
were screened in the COVID-19 triage 
marquee before physically entering 
the main hospital building. Originally 
established in November 2021, in response 
to South Australia easing restrictions 
and opening borders to fully vaccinated 
people, the COVID-19 triage marquee was 
in operation for 231 days and over 15,000 
patients were PCR tested. 

Visitor screening
We implemented visitor screening at the 
main entrances of our facilities and similar 
triage processes were replicated in our 
other health sites across the region. These 
strategies served an important function 
in reducing the risk of COVID-19 infections 
spreading within the hospital, therefore 
protecting patients, staff and the broader 
community.  

COVID-19/ Infectious Diseases 
Ward
A COVID-19 ward was opened at the 
Mount Gambier Hospital to treat both 
inpatients and community patients that 
were COVID-19 positive and needed 
medical assistance. Specific screening 
processes and personal protective 
equipment (PPE) protocols were 
implemented for staff. In June 2022, the 
COVID-19 ward was transformed into an 
Infectious Diseases Ward, where we are 
able to co-locate patients with COVID-19, 
Influenza and other respiratory infections 
and streamline our patient care in a safe 
environment.

Community Response Team
The LCLHN COVID-19 Community 
Response Team provided support 
and intervention to COVID-19 positive 
members of the public and their families 
who needed monitoring and community 
services. From July 2021 to July 2022, the 
team handled 3,710 incoming referrals 
from clients and made countless 
outgoing calls to support members of the 
community with COVID-19 in high-risk 
groups, and those who presented to the 
Emergency Department. Over this time, 
the team sent out over 200 kits for home-
monitoring use.   

RACF Outbreak Management 
Plans 
We have experienced and managed a 
number of outbreaks in our Residential 
Aged Care Facilities (RACF’s). To safely 
control these outbreaks, we enacted 
our Outbreak Management Plan, 
consistent with the requirements under 
Commonwealth Aged Care Guidelines. 
These measures included screening all 
residents and staff, informing all family 
members and carers, staff wearing full 
PPE, implementing visitor restrictions, and 
increasing cleaning.  

COVID-19 Vaccination Program
As part of the COVID-19 vaccination 
program, LCLHN COVID-19 vaccination 
clinics continued across all sites and 
administered 73,003 doses of vaccine from 
July 2021 - July 2022. 
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Want to find out the latest 
COVID-19 advice? Visit:  
sahealth.gov.au/covid-19



You may have heard the phrase 
‘Health Advisory Council’ or 
HAC mentioned in the media, 
but do you know what they are 
and what do they do?

We’ve gathered the key Q&A’s, 
so you know where your local 
HAC is and what their role is in 
ensuring you have a voice in 
the community when it comes 
to your health needs.
What is a Health Advisory Council 
(HAC)?
Health Advisory Councils (HACs) are 
consultative bodies that can advise the 
Minister for Health & Wellbeing on issues 
related to specific groups or regions.

Why do we have HACs?
HACs were established under the Health 
Care Act 2008 to provide advice and 
support in a more coordinated, strategic 
and integrated health care system to meet 
the health needs of South Australians. 
HACs are based geographically to ensure 
a continuing strong voice between 
communities and their health services. 

What is the role of a HAC?
• Advise on the health service needs, 

priorities and issues within and outside 
of their local area with particular 
emphasis upon those issues in the 
context of consumers of health services, 
carers and volunteers. 

• Ascertain the health needs of the 
community and the attitude of the 
community to the development of health 
services within the community. 

• Advocate on behalf of the community to 
support the planning and provision of 
health services as part of an integrated 
state-wide health system for the benefit 
of the community.

• Share information with the relevant 
hospitals and health services to inform 
future planning and service provision.

• Engage in planning and evaluation 
processes.

• Manage the assets of the community 
hospitals.

• Assist with fundraising and manage 
donations and bequests to support 
projects at local hospitals.

How many HAC’s are there in the 
Limestone Coast?
There are 42 country HACs in South 
Australia, six of which are in the Limestone 
Coast:

• Bordertown and District Health Advisory 
Council Inc.

• Kingston/Robe Health Advisory Council 
Inc.

• Millicent and Districts Health Advisory 
Council Inc.

• Mount Gambier and Districts Health 
Advisory Council Inc.

• Naracoorte Area Health Advisory 
Council Inc.

• Penola and Districts Health Advisory 
Council Inc.

What is the membership of a 
HAC?
A HAC can be made up of the following:

• Up to 8 community members

• 1 local government nominee

• 1 local member of Parliament or his or 
her nominee

• 1 medical practitioner

• A worker from the Local Health Network

In future editions, we will be profiling the 
HACs across the Limestone Coast so you 
can find out more about the members, 
activities, and achievements.

Health Advisory 
Councils - Your 
voice in the 
community
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You can find out 
more about Health 
Advisory Councils at: 
sahealth.sa.gov.au/
HealthAdvisoryCouncils
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A new therapy dog (in the 
making) has been brightening 
up spirits for both residents and 
staff at Bordertown in recent 
weeks.
Harold is a dachshund puppy, and the 
newest addition to our Acting Nurse Unit 
Manager and Quality Coordinator at 
Ramsey House, Helen Amos’s family.

Helen tells us Harold wasn’t initially 
planned as a therapy dog.

“He has such a happy, placid nature that I 
have decided he can be a member of the 
Leisure and Lifestyle team,” Helen said.

“He’s been very popular with staff and 
residents. We’ve also used him a number 
of times to provide emotional support 
in our Acute area too. It’s great that we 
have a supportive leadership group that 
values the benefits that pets bring to our 
residents,” she added.

Due to the success little Harold has had 
on the staff and residents so far, Helen 
is now looking into getting him officially 
accredited as a Therapy Animal when he’s 
a little older. 

Pictured below: Left: Leisure and lifestyle staff 
Beck Upenieks and Lizzy Sandiford. Right: Basil 
Menzel and Harold

Harold  
brightens  
spirits at 
Bordertown’s 
Ramsey House

1 Definition sourced from: Australian Lymphology Association,  
www.lymphoedema.org.au

Early detection for Lymphoedema

The lymphoedema machine will be used 
to take base-line measurements prior to 
high-risk surgery as well as monitor and 
identify early post-operation changes.
Whilst lymphoedema is a chronic 
condition, appropriate assessment and 
treatment by an accredited lymphoedema 
practitioner, continued movement, and 
finding your supportive community, 
can achieve positive outcomes. Early 
identification and intervention are 
important to minimise the risk of disease 
progression.
LCLHN McGrath Foundation breast 
cancer nurse Dana Mulraney said she is 
incredibly grateful for the new machine 
as with early detection, immediate 
conservative treatments can be put in 
place.

“It is great to be able to provide 
this service locally and support 
our clients and patients closer 
to home.”

Thanks to a generous donation by the Mount Gambier Breast 
Cancer Awareness Group, Mount Gambier Hospital now has a 
second lymphoedema machine. 

What is lymphoedema?
Lymphoedema is a swelling that can 
happen when the lymphatic system is not 
working properly. It is a condition where 
the accumulation of excessive amounts 
of protein-rich fluid in the tissue results 
in swelling of one or more regions of the 
body. 
Lymphoedema usually affects the 
limb(s) although it may also involve the 
trunk, breast, head and neck or genital 
area. These body regions are generally 
associated with lymphatic territories (also 
called lymphosomes)1. 

What causes lymphoedema?
Lymphoedema may arise because the 
lymphatic vessels or nodes have been 
damaged or were not formed correctly.
Primary lymphoedema: a congenital 
condition resulting from abnormal 
development of the lymph vessels which 
may present at birth, develop at the onset 
of puberty, or not become apparent for 
many years into adulthood.
Secondary lymphoedema: the most 
common type of lymphoedema and 
occurs following damage to the lymphatic 
system. A damaged lymphatic system can 
result from cancer treatment including the 
removal of lymph nodes, radiotherapy 
or can develop with the progression of 
malignant disease. 
 
Early warning signs - what to look 
out for
Self-awareness is an important part of 
early detection. The early warning signs of 
lymphoedema may include:
• Swelling of a limb or other region of 

the body. Swelling may be aggravated 
by heat, overuse, sustained positions, 
inappropriate external compression or 
prolonged activity

• Recurrent cellulitis (a deep infection of 
the skin)

• Feelings of aching, heaviness, stiffness in 
the affected body part

• Decreased range of movement in the 
affected body part

•  Tightness of the affected body part
For further information, visit:  
www.lymphoedema.org.au

Photo Courtesy of The Border Watch
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Shining a light on our  
Community and Consumer 
Representative - Leesher Schultz

This allows members from our community 
to help shape decisions about health care 
and ultimately contribute toward better 
health outcomes, better experiences for 
consumers and clinicians, decreased 
adverse events, and greater efficiency of 
care within the Limestone Coast region. 

It also aligns with our purpose of 
‘Partnering with our community in 
delivering best practice care and services 
that contribute to improving the  
health and wellbeing of our communities 
and region’.

To shine a light on some of these 
committees and the community/consumer 
representatives that are involved, we’ll be 
profiling some of our representatives in 
these Community Update newsletters. 

This edition, we spoke with Leesher 
Schultz who is one of our community 
representatives on our Engagement 
Strategy Oversight Committee. This 
Committee meets quarterly and is 
responsible for maintaining accountability 
for the successful development and 
ongoing monitoring of both our Consumer, 
Carer and Community Engagement 
Strategy 2021-2024 and our Clinician and 
Staff Engagement Strategy 2021-2024. 
The Committee makes recommendations 
to the Regional Leadership Committee, 
and the Local Health Network’s Governing 
Board.

Can you tell us a bit about 
yourself and your interest in 
health care?
I’m a busy working mother with three 
children who has been working in the 
health industry for a number of years in 
both private and public settings.  

What made you want to be 
involved with the Engagement 
Strategy Oversight Committee?
My youngest daughter has a rare genetic 
disorder that affects her intellectually 
and physically. When she was young, 
our family was forced to make the 
heartbreaking decision to leave our family 
home here in Mount Gambier and  
re-locate to Adelaide where she was able 
to get the specialist health services she 
needed.  After five years away, we found 
that Mount Gambier had made limited 
growth in health (particularly paediatric) 
and the same issues that we had faced 
five years prior were still prevalent today.

Because of these experiences, I wanted 
to be part of proactive change to bridge 
the gap between the health services that 
are needed in our community and the 
health services that are available. I also 
felt through my experiences, I could assist 
the LCLHN to provide the best possible 
patient-centered care and services for 
people of all abilities.

Have you found the meetings 
beneficial so far?
It has been a wonderful opportunity where 
I have been able to put forward ideas 
that help the committee identify areas of 
improvement, enabling them to provide a 
better overall service to our community.

 
What are you looking forward 
to achieving as part of the 
Engagement Strategy Oversight 
Committee in future?
Improving the overall experience for our 
patients and visitors when they engage 
the services of the LCLHN.

 
How can people get involved 
in shaping their health care 
decisions, or share their views? 
Where possible you can give us your 
feedback.  
You can do this online at  
sahealth.sa.gov.au/ContactLCLHN or 
pick up a printed feedback form from your 
local hospital or health care site. 

Afterall, it’s OUR ideas and feedback that 
help shape the future of our hospital and 
the services.

Early detection for Lymphoedema

Across the Limestone Coast Local Health Network, we have a 
number of working groups and committees where consumer and/
or community representatives are involved. 



A message 
from Director  
Aboriginal 
Health  
Kathy Edwards

Spring has sprung, warmer weather is just around 
the corner, meaning so is Christmas and 2023. 
Where has this year gone?!
The LCLHN Aboriginal Health Team has been busy with some 
exciting work. Our Reconciliation Action Plan is fully implemented 
and its already time to work on the next one. We have been working 
with SA Health regarding continuity of care for Maternal health and 
Aboriginal children to the age of 5 and we are looking forward to 
seeing the outcome of this work in the LCLHN.
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This artwork was produced by the Corka Mob; Aboriginal and Torres Strait Islander Elders who live on Boandik land. This painting 
represents the uniqueness of the culture, land and diversity of the land. This work has been reproduced with the full consent of the 
artists. 

Naming of rooms 
at sites
LCLHN Reconciliation Working Group in conjunction with 
Burrandies have sourced names for our conference and 
meeting rooms across sites. This is an exciting initiative for the 
LCLHN and the group is in the process of having plaques made 
with the name and a QR code that will go to an audio file for 
pronunciation.

Chronic Disease  
Pathways Project
The LCLHN received funding for three years to employ a Senior 
Project Officer to work on the chronic disease pathways and 
continuity of care for stroke, diabetes and cancer. Sarah Lynn is 
the new Senior Project Officer for the team working on this project 
and is very excited to be able to look at our data and feedback 
to SA Health so that new pathways can be developed as well as 
making continuity of care a priority in this LHN.

Level 2 Cultural  
Capability Training
Part of the SA Government commitment to Aboriginal and Torres 
Strait Islander People is the Cultural Learning Framework, which 
includes two levels of mandatory training for all staff. LCLHN have 
successfully engaged an Aboriginal business from Sydney to do 
two-day Cultural Capability training with staff over the next 12 
months. 

Community Consultation
In the upcoming months, Kathy Edwards (Director Aboriginal 
Health) and Ngaire Buchanan (LCLHN CEO) will hold a 
Community Consultation workshop, so we can yarn with you in 
regards to what we have been doing in the LCLHN and get your 
feedback about what you would like to see. Although we can’t 
make everything happen, we can try to do what we can to make 
our health services culturally safe and welcoming for community.
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The Limestone Coast Local Health Network 
recognises the knowledge and experience 
Aboriginal people bring to healthcare 
for their people and supports Aboriginal 
self-determination and governance for all 
aspects of health care.  

What is an Aboriginal Health 
Expert by Experience?
An Aboriginal Health Expert by Experience 
is an Aboriginal person or someone 
who cares for Aboriginal family with the 
experience, knowledge and understanding 
of the health system.   

What is the LCLHN Aboriginal 
Health Expert by Experience 
Register?
The Aboriginal Health Expert by 
Experience Register is a database of 
self-nominated Aboriginal people and 

Join our Aboriginal Health Expert by  
Experience Register

BE INFORMED: PROVIDE FEEDBACK: BE CONSULTED: BE A REPRESENTATIVE:

Receive information 
on LCLHN business via 
newsletter, social media 
etc. 

Provide responses or be 
asked for input - such as 
surveys.

Be invited to participate 
in forums about 
Aboriginal health  
issues that they are 
interested in.

Be invited to be a Community and Consumer 
experience representative. This means 
representing Community and Consumer 
experience perspectives on a specific topic at a 
meeting or forum

carers of Aboriginal people from across 
the Limestone Coast Local Health Network 
who have identified how they would like to 
engage with LCLHN.

The Register is a way Aboriginal people 
and family can tell us what is important 
to them to ensure the LCLHN keeps 
them informed about Aboriginal health 
delivered in mainstream health services in 
the region.    

How can participants be 
involved? 
Participants identify their preferred level of 
engagement and can change their level 
of involvement at any time. For example, it 
can be a discreet one-off engagement, an 
ongoing strategic activity, or short or long-
term commitment.  

How can I join and find out more? 
We want to hear your voice, so we can 
deliver services appropriately.

To find out more and download a 
registration form visit:  
https://bit.ly/3LPFnmQ 

Please Note: 

The term Aboriginal people is inclusive of 
Torres Strait Islander people and is also 
used to reflect the diversity of languages, 
cultural practices and spiritual beliefs of 
the different Aboriginal groups or nations 
within South Australia.

LCLHN acknowledges and respects all the 
different language groups and custodians 
of country that we travel upon within 
South Australia.

James Street  
Administration Hub 
Smoking Ceremony
Following a significant refurbishment to office spaces, the staff at 
the James Street Administration Hub in Mount Gambier enjoyed a 
smoking ceremony with Boandik Elder, Uncle Ken on the first day 
of spring.
Photos: Boandik Elder, Uncle Ken conducting the Smoking Ceremony at the Limestone Coast Local 
Health Network Administration Hub, James Street.
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Consumers have a right to 
provide feedback free from 
reprisal, and to have any 
complaints dealt with fairly and 
promptly.

“I was contacted by staff several times 
throughout the COVID-19 outbreak period 
and kept up to date with how mum was 
going.  I have total faith in the facility. Mum 
was definitely looked after well.”

“I cannot fault the MGDHS Emergency 
Department one bit. They were amazing 
from our experience in the tent, through 
to the department. You could see they 
were very busy, but we were seen by the 
doctors and such care was given to us. 
They explained everything so well, asked 
questions and ensured we understood 
what was being relayed. They did so with 
kindness, compassion and a friendly joke 
also! Your hard work doesn’t go unnoticed.”

“Would you be kind enough to pass on to 
the Dr’s and supporting people my sincere 
thanks for them having discovered what 
had ailed me for so long. I cannot put into 
words the joy their discovery gave me 
and apologise for taking so long to write 
this. May God bless you all - each and 
everyone of you as well as the dear little 
nurses who staff that ward - you deserve 
more praise and thanks than I can offer in 
this email. I returned home in good order, 
able to celebrate my 90th birthday in 
great style thanks to your splendid work.”

“My family and I would like to thank 
you for the love, care and kindness you 
gave to [our relative] during his time with 
you. The support you all gave to myself 
and my family during this time was 
greatly appreciated. We were always 
fully confident in the excellent care you 
continued to provide.”

Your Feedback - We want to hear from you!

“Sincere thanks for supporting me in 
caring for my beautiful mum during 
those last few intense weeks or so. I truly 
appreciate you for showing me how to 
utilise equipment, and teaching me to 
provide personal care for mum knowing 
this was a new experience for me. Also 
thank you for your encouragement and 
emotional support. I am so grateful that 
you enabled us to care for mum to her 
death at home, surrounded by her family. 
Sincere thanks also to HS Coordinator 
- what a power force. I recall speaking 
with her one day at my lowest, feeling 
very isolated and I was appreciative and 
grateful I knew I could call her if I needed 
to.”

“I had excellent service as soon as I walked 
in the door. My anaesthetist was very nice. 
He explained everything and was very 
reassuring. We even had a joke together!”

“Your team were so lovely. They brought 
me in some lunch, juice and cold water, 
and checked on me the whole time even 
though I was an unexpected guest..”

“I would like to thank you very much for 
your professionalism and help with ***** 
clients. Our hearts were breaking to see 
what was happening and we weren’t 
sure what we needed to do. Thank you for 
helping us get him into hospital where he 
can be cared for properly. And to give his 
wife a rest”

“Thank you to the very friendly staff 
who greeted me continually by my first 
name and made me feel like a human 
being during my recent hospital stay. The 
atmosphere was intimate and homely, 
and the staff smiled and continually 
checked on me. They observed my 
modesty with curtains and I had a lovely 
warm blanket.”

Ways to leave feedback
       Speak to a staff member
       Email us: Health.LimestoneCoast@sa.gov.au 
       Submit a feedback form online 
       Visit sahealth.sa.gov.au/contactLCLHN 

The Limestone Coast Local Health Network is committed to providing high quality care and services 
that meets your needs, so your feedback is important to us. 



Over the past year, Limestone 
Coast Local Health Network has 
been working together with the 
Keith and District Hospital and 
Board, with support from SA 
Ambulance Service to design 
an improved model of primary 
health and aged care services 
for the Keith community and 
surrounds.
Following extensive community 
consultation, the proposal received 
overwhelming support at the Keith and 
District Hospital Annual General Meeting 
in September 2022, with over 200 residents 
voting in favour of transitioning the Keith 
and District Hospital into a health hub. 

Benefits of the Keith and District Health 
Hub:

• Introduce a new model of care, 
including community paramedics and 
nurse practitioners who will support 
local GP’s.

• ‘One stop shop’ for the community

• Provides transport between Keith and 
District Health Hub and Bordertown 
Memorial Hospital.

• Supports primary care and aged care.

• Improved access to Allied Health.

• Increased efficiency and integration of 
services provided to the Upper South 
East.

• Hub of Allied Health to foster 
community of practice, peer support 
and networking.

• Enables student placement and work 
experience opportunities for future 
workforce development.

We would like to thank the community for 
their overwhelming support for the new 
model. 

The Transition Steering Committee 
will now begin to work on the formal 
implementation actions, and we will 
continue to keep the community informed 
as things progress. 

To read the proposed Model of Care, visit: 
www.sahealth.sa.gov.au/KeithHealthHub 

Keith and District Health Hub 
A new model of care for the Keith community
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OCTOBER
• Mental Health Awareness Month
• Walktober
• National Safe Work Month
• Health Literacy Month
• Breast Cancer Awareness Month
• Indigenous Business Month
• Lupus Awareness Month
16 - 22 October: Anti-Poverty Week / 
International Infection Protection Week
16 -22 October: National Carers Week
16 - 23 October: National Nutrition Week
17 October: Naracoorte Area Health 
Advisory Council Inc. AGM
19 October: National Ride2Work Day
20 October: World Osteoporosis Day
20 October: Millicent and Districts Health 
Advisory Council Inc. AGM
23 October: Pink Ribbon Day 
24 October: World Polio Day
26 October: Kingston/Robe Health 
Advisory Council. Inc AGM
27 October: Blue Knot Day

NOVEMBER:
• Movember
• Lung Cancer Awareness Month 
7 - 13 November: National Cervical Cancer 
Awareness Week
7 - 13 November: Perinatal Anxiety & 
Depression Awareness Week 
10 November: Mount Gambier and 
Districts Health Advisory Council Inc. AGM
12 November: World Pneumonia Day
14 November: World Diabetes Day
17 November: World Prematurity Day
19 November: International Men’s Day
20 - 26 November: National Skin Cancer 
Action Week
28 November: Limestone Coast Annual 
Public Meeting
28 November: Bordertown and District 
Health Advisory Council Inc. AGM

DECEMBER:
• Decembeard
1 December: World AIDS day
3 December: International Day of People 
with Disabilities
10 December: Human Rights Day

Upcoming  
Dates

Urgent Care
Coordination service 
Dedicated Telehealth
rooms and support
Resident nursing and
allied health
Community Paramedic
Nurse Practitioner
Club Hub
Community Farm/Garden
Enhanced transport
between Keith and
District Health Hub and
Bordertown Memorial
Hospital

Community Health Hub

26 updated aged care
rooms with en-suite
Café
Gymnasium
Clinic space
Hairdresser
Inviting outdoor spaces

Aged Care
At home under the care of
a General Practitioner (GP)
Support from skilled
health professionals
Telehealth services
Acute inpatient services
provided at Bordertown
Memorial Hospital

Acute Care

Keith and District Health Hub 
P R O P O S E D  M O D E L  O F  C A R E

Available 7 days per week
Community Paramedic, Nurse
Practitioner, SA Ambulance
Service volunteers, General
Practitioner (GP)
Telehealth
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P R O P O S E D  M O D E L  O F  C A R E

Available 7 days per week
Community Paramedic, Nurse
Practitioner, SA Ambulance
Service volunteers, General
Practitioner (GP)
Telehealth



Visitors play an important part 
in any patient’s stay. Visitors 
are encouraged to visit our 
sites within the following 
times:
 

11.00 am to 8.00 pm daily
• All visitors must wear a surgical 

mask.

• Visitor numbers are not restricted 
however, we ask that you continue 
to comply with physical distancing 
and room capacity notices.

 
Please DO NOT visit if you have:

• Been a known contact with a 
person who has a confirmed 
case of COVID-19 for 7 days from 
exposure (except for the purposes 
of obtaining medical care or 
medical supplies).

• Tested positive for COVID-19 in the 
last 10 days.

 
Emergency Department:
At present, no visitors can enter the 
Emergency Department (ED) to 
accompany a patient at any of our 
sites. Exceptions are at the discretion 
of nursing and midwifery staff, 
whom permission should first be 
obtained.

 
Maternity Wards 
(Mount Gambier Hospital and 
Naracoorte Hospital):
Visitors are welcome between 1.00 
pm to 2.00 pm and 4.00 pm to 8.00 
pm daily. 

Partners and siblings can visit at any 
time.

Information correct at the time of 
publication.

Recognising outstanding  
volunteer service
Earlier this year, staff across all 
Government of South Australia 
departments were asked to 
nominate volunteers working 
in their respective areas for 
a Premier’s Certificates of 
Recognition for Outstanding 
Volunteer Service.
We’re pleased to share that many of our 
volunteers across the Limestone Coast 
Local Health Network were recently 
recognised and awarded as part of this 
initiative. 

One very deserving individual is 
Geoff Mackereth in Bordertown. Our 
Executive Officer / Director of Nursing 
at Bordertown Memorial Hospital, 
Melissa Perry, nominated Geoff, saying 
he is well known for his efforts, donating 
time and knowledge to various causes 
in the community - from volunteering 
with SA Ambulance Service (SAAS), 
providing maintenance and upkeep at 
the Bordertown airfield, supporting our 
Bordertown residential aged care facility 
as a bus driver, and more. 

The main reason Melissa nominated 
Geoff, is for the way he always goes above 
and beyond to give assistance to someone 
in need. A recent example of this was 
when at the end of a 12-hour volunteer 
SAAS shift, he responded to a call out 
to assist a quadriplegic patient whose 
car had broken down on the highway 
between Melbourne and Adelaide and the 
patient needed transport to hospital due 
to hot weather conditions. 

“On arrival to hospital it was determined 
the patient was stable and well enough 
to resume the journey to Adelaide if 
transport could be sourced. It was late on 
a Sunday afternoon, the car was unable to 
be repaired immediately and the patient 
(along with his care worker and spouse) 
were hours from home. After exhausting 
all SAAS, Royal Flying Doctor Service 
and disability transport services without 
success, Geoff offered his time and skills to 

transport all three in the hospital owned 
disability equipped bus to Murray Bridge 
and meet a metropolitan disability cab 
service,” explained Melissa. 

“He managed to comfortably get the 
group to Murray Bridge and onto 
Adelaide and safely back home by later 
that same evening. You can only imagine 
the relief this family and care worker felt, 
who were stranded on the border late that 
Sunday afternoon in the heat,” Melissa 
added. 

Geoff was presented his Premier’s 
Certificate of Recognition for Outstanding 
Volunteer Service in August. 

Congratulations Geoff and we thank you 
for your outstanding service! 

Melissa Perry Executive Officer / Director of  
Nursing & Midwifery, Bordertown Memorial Hospital 
presenting Geoff Mackereth with his Premier’s Certificate.

We are always looking for 
more volunteers to support 
our health services across 
the network. If you can 
help or would like to find 
out more, please reach 
out to Amy Watt, Volunteer 
Coordinator on  
health.lclhnvolunteers@sa.gov.au 
or phone (08) 87211 460.

Visitor Hours
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Bordertown’s Charla Lodge 

‘Sparkle Day’
NAIDOC Week

Millicent’s Sheoak Lodge bus trip 

to RSL Museum. 

Millicent’s Sheoak Lodge bus trip 
to RSL Museum. 

Bordertown’s Charla Lodge  

‘Sparkle Day’

NAIDOC Week

Aged care employee day
Millicent’s Sheoak Lodge bus trip to RSL Museum.

Bordertown’s Charla Lodge 
‘Sparkle Day’
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In pictures: events from around the  
Limestone Coast Local Health Network
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Employment 
Opportunities
LIMESTONE COAST

Scan the QR 
codes to hear 
podcasts 
from our staff 
members. 

Jackie

Pauline

Job Security

Financial Incentives

Flexible Work Arrangements

Generous Annual Leave Entitlements

Supportive & Friendly Work Environment

Find your health career in  
the Limestone Coast:
www.sahealth.sa.gov.au/workatLCLHN
   www.facebook.com/LimestoneCoastLHN


