
For more information about the National Disability Insurance Scheme (NDIS) and to access all resources:

Website: www.ndis.gov.au
Resources: www.ndis.gov.au/people-disability/fact-sheets-and-publications 

RELATED RESOURCES:
> �My Access Checker: 

www.ndis.gov.au/ndis-access-
checklist

Client contacts the National Disability Insurance Agency (NDIA)  
to make an access request via:

Telephone: 1800 800 110  Email: nat@ndis.gov.au

NDIA sends Access Request Form to client for completion
Check if client agrees for SA Health staff to liaise with NDIA on their behalf – if yes, ensure NDIA Consent  

for Exchange of Information Form is completed and returned with completed Access Request Form

An eligibility decision will then made by NDIA
Note: further information may be requested by NDIA

NDIA contacts client to 
inform of decision by 

letter

NOT ELIGIBLEELIGIBLE

NDIA contacts client, referred 
to as a ‘Participant’, by letter to 
inform of eligibility decision and 
to arrange time for Participant 
to meet/talk with NDIA Planner 

or Local Area Coordinator

Participant develops first plan 
with NDIA Planner or Local 

Area Coordinator by meeting 
or telephone discussion

Participant decides on 
management of plan and funds

Participant chooses and 
engages service providers 

Participant may require support 
with this (e.g. family, Local 
Area Coordinator, Support 

Coordinator)

Services in place

NDIA staff or Local 
Area Coordinator can 
assist with information 
and referral to other 

government or  
non-government 

agencies that may be 
able to help

RELATED RESOURCES:
> �Requesting an internal review 

of a decision

> �Feedback and complaints

Client diagnosed with likely eligible disability  
resulting in functional impact

RELATED RESOURCES:
> �Checklist: Starting my plan 

as a NDIS self-managed 
participant

> �Factsheet: Starting your plan

> ��Checklist: Starting my 
NDIS plan with a Support 
Coordinator

> �Checklist: Starting my NDIS 
plan with a Local Area 
Coordinator

> ��Factsheet: Self-managing 
your plan

> �Factsheet: Choice and 
control

> �Factsheet: Managing your 
Participant plan

RELATED RESOURCES:
> �Checklist: Getting ready for 

your planning conversation

> �Factsheet: Developing your 
NDIS plan

RELATED RESOURCES:
> Factsheet: About the NDIS

> �Factsheet: Accessing the NDIS

> �My NDIS Pathway – Guide to 
being a Participant

> �Factsheet: Psychosocial 
disability, recovery and the 
NDIS

> ��Access to the NDIS – Eligible 
conditions

NDIS pathway for new clients

http://www.ndis.gov.au/ndis-access-checklist
http://www.ndis.gov.au/ndis-access-checklist
https://www.ndis.gov.au/participants/reasonable-and-necessary-supports/decision-review.html
https://www.ndis.gov.au/participants/reasonable-and-necessary-supports/decision-review.html
https://www.ndis.gov.au/about-us/contact-us/feedback-complaints.html
https://ndis.gov.au/medias/documents/ha7/h5d/8799398035486/Self-Managed-Participant-PDF-227KB-.pdf
https://ndis.gov.au/medias/documents/ha7/h5d/8799398035486/Self-Managed-Participant-PDF-227KB-.pdf
https://ndis.gov.au/medias/documents/ha7/h5d/8799398035486/Self-Managed-Participant-PDF-227KB-.pdf
https://ndis.gov.au/medias/documents/h3c/he0/8799397969950/Factsheet-Starting-Your-Plan-PDF-11KB-.pdf
https://ndis.gov.au/medias/documents/h86/h2e/8799398101022/Starting-your-plan-with-a-Support-Coordinator-PDF-158KB-.pdf
https://ndis.gov.au/medias/documents/h86/h2e/8799398101022/Starting-your-plan-with-a-Support-Coordinator-PDF-158KB-.pdf
https://ndis.gov.au/medias/documents/h86/h2e/8799398101022/Starting-your-plan-with-a-Support-Coordinator-PDF-158KB-.pdf
https://ndis.gov.au/medias/documents/h5e/hef/8799398166558/Starting-our-plan-with-a-Local-Area-Coordinator-PDF-160KB-.pdf
https://ndis.gov.au/medias/documents/h5e/hef/8799398166558/Starting-our-plan-with-a-Local-Area-Coordinator-PDF-160KB-.pdf
https://ndis.gov.au/medias/documents/h5e/hef/8799398166558/Starting-our-plan-with-a-Local-Area-Coordinator-PDF-160KB-.pdf
https://www.ndis.gov.au/html/sites/default/files/Fact_sheet_Self_Managing_your_plan.pdf
https://www.ndis.gov.au/html/sites/default/files/Fact_sheet_Self_Managing_your_plan.pdf
https://ndis.gov.au/medias/documents/hce/h5b/8799507939358/Factsheet-Choice-and-Control-A4-v0.5.pdf
https://ndis.gov.au/medias/documents/hce/h5b/8799507939358/Factsheet-Choice-and-Control-A4-v0.5.pdf
https://www.ndis.gov.au/participants/understanding-your-plan-and-supports.html
https://www.ndis.gov.au/participants/understanding-your-plan-and-supports.html
https://www.ndis.gov.au/medias/documents/h68/h80/8798779670558/Checklist-Getting-ready-for-your-planning-conversation-21.10.16-accessible.pdf
https://www.ndis.gov.au/medias/documents/h68/h80/8798779670558/Checklist-Getting-ready-for-your-planning-conversation-21.10.16-accessible.pdf
https://www.ndis.gov.au/medias/documents/hee/ha0/8798779113502/Fact-Sheet-Developing-your-NDIS-plan-21.10.16-accessible.pdf
https://www.ndis.gov.au/medias/documents/hee/ha0/8798779113502/Fact-Sheet-Developing-your-NDIS-plan-21.10.16-accessible.pdf
https://www.ndis.gov.au/html/sites/default/files/documents/About-us/About-theNDIS.pdf
https://www.ndis.gov.au/medias/documents/hd1/ha6/8798781538334/15-Accessing-the-NDIS-27.10.16-Accessible.pdf
https://www.ndis.gov.au/html/sites/default/files/My-NDIS -Pathway.pdf
https://www.ndis.gov.au/html/sites/default/files/My-NDIS -Pathway.pdf
https://www.ndis.gov.au/medias/documents/heb/h21/8799160959006/Fact-Sheet-Psychosocial-disability-recovery-and-the-NDIS-PDF-774KB-.pdf
https://www.ndis.gov.au/medias/documents/heb/h21/8799160959006/Fact-Sheet-Psychosocial-disability-recovery-and-the-NDIS-PDF-774KB-.pdf
https://www.ndis.gov.au/medias/documents/heb/h21/8799160959006/Fact-Sheet-Psychosocial-disability-recovery-and-the-NDIS-PDF-774KB-.pdf
https://www.ndis.gov.au/operational-guideline/access/disability-requirements.html
https://www.ndis.gov.au/operational-guideline/access/disability-requirements.html

