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Foreword 

Section 18(1)(a)(iii) of the Controlled Substances Act 1984 (the Act) authorises a registered health 
practitioner to prescribe a prescription drug (not being a drug of dependence) (hereafter referred to 
as a Schedule 4 drug) to a person, if the practitioner is acting in the ordinary course of the practitioner’s 
profession and the practitioner is authorised to prescribe the drug by the regulations.  

For the purposes of section 18(1)(a)(iii) of the Act, regulation 17A of the Controlled Substances 
(Poisons) Regulations 2011 (the Poisons Regulations) authorises a pharmacist to prescribe a 
Schedule 4 drug if –  

(a) the pharmacist is included on the register of authorised pharmacists; and
(b) the drug is prescribed in accordance with the Community Pharmacist Prescribing Code.

Community Pharmacist Prescribing Code 

Requirements a Pharmacist Must Meet - Regulation 17A (2) of the Poisons Regulations 

1. The pharmacist holds an unconditional general registration in the health profession of pharmacy with
the Pharmacy Board of Australia under the Health Practitioner Regulation National Law (HPRNL),

2. The pharmacist must have successfully completed a training program approved by the Chief Executive
of the Department for Health and Wellbeing (the Department) (see Appendix 1).

3. The pharmacist must comply with all relevant legislation, including the Act, the HPRNL, the Therapeutic
Goods Act 1989 (Cth), the Code of Conduct for Pharmacists developed and approved by the Pharmacy
Board of Australia under the HPRNL, and the expected standards of ethical behaviour of pharmacists
towards individuals, the community and society.

Prescribing Requirements 

4. Before prescribing a Schedule 4 drug to a person, the pharmacist must undertake an individualised
clinical assessment of the person’s health needs, including relevant medical history, symptoms and
investigations as part of the consultation to determine suitability for any prescribed treatment. Refer to
the Community Pharmacist Prescribing Clinical Practice Guidelines and Protocols published by the
Department for the particular indication to which the Schedule 4 drug relates.

5. The pharmacist may only prescribe a Schedule 4 drug for a person at a community pharmacy:
(a) following a consultation with that person, who is physically present at the same pharmacy; and
(b) this consultation is at premises registered as a pharmacy under Part 4 of the Health Practitioner

Regulation National Law (South Australia) Act 2010; and
(c) the pharmacy has an area that complies with the Pharmacy Regulation Authority SA’s

‘Guidelines for Community pharmacy consultation rooms’, and
(d) the pharmacy is accredited against a relevant quality care standard.

6. The pharmacist may prescribe a Schedule 4 drug listed in Appendix 2, Column 1:
(a) For the indication listed in Appendix 2, Column 2; and
(b) Subject to the restrictions stated in Appendix 2, Column 3.
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7. The pharmacist when prescribing a Schedule 4 drug must give a prescription (written or in an approved
electronic form) that is compliant with the Act and the Poisons Regulations,

8. The pharmacist must on all prescriptions they give include the prescriber number issued to the
pharmacist by the Department.

9. The pharmacist should prescribe a clinically appropriate quantity of the medicine, including repeats, to
cover until the next scheduled clinical review or based on the person’s circumstances. The quantity
and repeats prescribed should align with standard quantities issued for medicines (e.g., quantities in
a standard manufacturer’s pack or as outlined on the Pharmaceutical Benefits Scheme). The
pharmacist must not prescribe, in one prescription, greater than 12 months’ supply of a medicine.

10. The pharmacist must make and keep (at the pharmacy where the person’s consultation occurred) a
comprehensive clinical record of the consultation and of any prescriptions given to a person, in
accordance with relevant legislation and professional responsibilities. The record must include:

(a) sufficient information to identify the person; and

(b) the name of the pharmacist who undertook the consultation and their healthcare identifier
number (HPI-I); and

(c) the date of the consultation; and
(d) information relevant to the person’s diagnosis and treatment (for example, person’s medical

history, adverse drug reactions); and

(e) any clinical opinion reached, and actions taken by the pharmacist; and

(f) details of the management plan, including:

i. any prescriptions given to the person (generic name, form, strength, quantity, instructions
for use); and

ii. any information or advice given by the pharmacist to the person in relation to any proposed
treatment; and

iii. any information or advice about recommended follow up.

(g) any consent given by a person to the consultation, treatment proposed, and sharing of
information with their medical practitioner.

11. The pharmacist must offer a record of the consultation to the person, including details of any changes
to their medication management.

12. Following consent, the pharmacist should share a record of the consultation via secure transfer to the
person’s usual treating healthcare practitioner or medical practice, where the person has one.
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Appendix 1 – Approved Training Programs 

Approved Training Programs 

Will be published on the SA Health webpage as courses are approved. 

An approved training program is a program approved by the Chief Executive of the Department that is 
delivered through an education institution accredited by the Tertiary Education Quality and Standards 
Agency or the Australian Skills Quality Authority comprising two components: a prescribing training 
component and a clinical training component. 

> The prescribing training component covers the knowledge, skills and behaviours set out in the
National Prescribing Competencies Framework - Embedding quality use of medicines into
practice, 3rd edition.

> The clinical training component covers the clinical assessment, diagnosis and management of
the following conditions:

Acute common conditions 
• Acute exacerbations of mild plaque psoriasis
• Acute minor wound management
• Acute nausea and vomiting
• Acute otitis externa
• Acute otitis media
• Allergic and nonallergic rhinitis
• Gastro-oesophageal reflux and gastro-oesophageal reflux disease
• Herpes zoster (shingles)
• Impetigo
• Mild acute musculoskeletal pain
• Mild to moderate acne
• Mild to moderate atopic dermatitis

Health and wellbeing services 
• Hormonal contraception (initiation)
• Management for overweight and obesity
• Oral health risk assessment and fluoride application
• Smoking cessation
• Travel health

Chronic management conditions 
• Improved asthma symptom control
• Cardiovascular disease risk reduction
• Chronic obstructive pulmonary disease (COPD) monitoring

Note: chronic management conditions are included in training only. They are not currently approved
for expanded scope services.

Approved training programs will be a tertiary-level study program equivalent to Australian Qualifications 
Framework Level 8.  
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For an education provider to have a course approved the training provider must demonstrate that the 
course content covers the knowledge, competencies and skills required to safely deliver services, which 
should be reflected as learning outcomes  

Education providers must develop and deliver training with the input of appropriate medical and health 
professionals. They must ensure a range of learning, teaching and assessment methods and modalities 
are used in delivery of the training to cater to different learning styles and to provide a comprehensive 
learning experience. This must include, but is not limited to: 

1. Online Learning Modules that provide flexible learning and may include interactive elements to
enhance learning.

2. Case Studies/Clinical Scenarios to provide an opportunity for pharmacists to apply theoretical
knowledge to real-world scenarios to promote critical thinking, problem-solving skills and
reflection on practice.

3. Skills Workshops to provide practical experience and allow pharmacists to practice their clinical
skills in a supervised environment.

Supervised clinical practice, work-integrated learning and feedback by experienced prescribers on 
clinical competency is a critical component of an education program extending pharmacists clinical skills, 
clinical reasoning and knowledge in the provision of care to patients presenting with undifferentiated 
signs and symptoms. 

The focus of assessment methods used within the training components should be on achieving these 
learning outcomes and professional competencies.  Education providers must ensure multiple valid and 
reliable assessment methods, such as Observed Structured Clinical Examination (OSCE), are used to 
ensure graduates of the clinical training component meet all learning outcomes 
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Appendix 2 – Schedule 4 drugs that may be prescribed by a pharmacist

Refer to the Community Pharmacist Prescribing Clinical Practice Guidelines and Protocols published by 
the Department for the particular indication to which the Schedule 4 drug relates. 

Column 1 – Drug Column 2 – Indication Column 3 – Restrictions and 
conditions 

A topical medicine mentioned in the 
current online version of the section 
of the Therapeutic Guidelines titled 
‘Dermatology: Psoriasis’.  

Acute exacerbations of mild 
plaque psoriasis 

For persons aged 18 years or 
over. 

An oral medicine mentioned in the 
current online version of the section 
of the Therapeutic Guidelines titled 
‘Gastrointestinal: Nausea and 
vomiting: Antiemetic drugs in adults’. 

Acute nausea and vomiting 
associated with gastroenteritis 

For persons aged 18 years or 
over. 

An oral medicine mentioned in the 
current online version of the sections 
of the Therapeutic Guidelines titled: 

• ‘Antibiotic: Traumatic wound
infections: Bite wound infections,
including clenched-fist injury
infections; or

• ‘Antibiotic: Traumatic wound
infections: Post-traumatic wound
infections; or

• ‘Antibiotic: Traumatic wound
infections: Water-immersed
wound infections’.

Acute minor wound 
management 

For persons aged 5 years or 
over. 

Lidocaine preparations of 1% or less 
in accordance with the current online 
version of the section of the 
Therapeutic Guidelines titled ‘Pain 
and analgesia: Drugs used for pain: 
Local anaesthetics for acute pain 
management’. 
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Column 1 – Drug Column 2 – Indication Column 3 – Restrictions and 
conditions 

An oral medicine mentioned in the 
current online version of the section 
of the Therapeutic Guidelines titled 
‘Pain and analgesia: 
Pharmacological management of 
acute pain: Mild, acute nociceptive 
pain’. 

An otic medicine mentioned in the 
current online version of the section 
of the Therapeutic Guidelines titled 
‘Antibiotic: Ear, nose and throat 
infections: Otitis externa’. 

Acute otitis externa – 
treatment and/or management 
of associated pain 

For persons aged 2 years or 
over. 

An oral medicine mentioned in the 
current online version of the sections 
of the Therapeutic Guidelines titled: 

• ‘Pain and analgesia:
Pharmacological management of
acute pain: Mild, acute
nociceptive pain; or

• ‘Antibiotic: Ear, nose and throat
infections: Otitis media’.

Acute otitis media - treatment 
and/or management of 
associated pain 

For persons aged 2 years or 
over. 

A medicine mentioned in the current 
online version of the sections of the 
Therapeutic Guidelines titled: 

• ‘Respiratory: Rhinitis and
rhinosinusitis: Allergic rhinitis’; or

• ‘Respiratory: Rhinitis and
rhinosinusitis: Nonallergic
rhinitis’.

Excluding ocular medicines 
containing ketorolac or 
corticosteroids.  

Allergic and non-allergic 
rhinitis 

For persons aged 6 years or 
over. 

A medicine mentioned in the current 
online version of the section of the 
Therapeutic Guidelines titled 
‘Gastrointestinal: Oesophageal 
disorders: Gastro-oesophageal 
reflux in adults’. 

Gastro-oesophageal reflux 
and gastro-oesophageal reflux 
disease 

For persons aged 18 years to 
50 years.  
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Column 1 – Drug Column 2 – Indication Column 3 – Restrictions and 
conditions 

Combined hormonal contraception – 
combined oral contraceptives 
(COCs) and the contraceptive 
vaginal ring, excluding preparations 
containing 50 micrograms or more of 
ethinylestradiol or preparations 
containing mestranol. 

Hormonal contraception 
(initiation) 

For persons aged 17 years or 
over*. 

*Initiation of combined hormonal
contraception not permitted in persons
aged 41 to 50 years

Progestogen-only contraceptive pill 

Depot medroxyprogesterone 
(injection) 

A topical or oral medicine mentioned 
in the current online version of the 
section of the Therapeutic 
Guidelines titled ‘Antibiotic: Skin and 
soft tissue infections: Impetigo’. 

Impetigo For persons aged 1 year or 
over. 

A medicine mentioned in the current 
online version of the section of the 
Therapeutic Guidelines titled 
‘Dermatology: Acne’. 

Mild to moderate acne For persons aged 12 years or 
over.  

A topical medicine mentioned in the 
current online version of the section 
of the Therapeutic Guidelines titled 
‘Dermatology: Dermatitis: Atopic 
dermatitis’.  

Mild to moderate atopic 
dermatitis 

For persons aged 6 months or 
over.  

An oral medicine mentioned in the 
current online version of the sections 
of the Therapeutic Guidelines titled: 

• ‘Pain and Analgesia:
Pharmacological management of
acute pain: Mild, acute
nociceptive pain’; or

• ‘Rheumatology: Overview of limb
conditions: Analgesia for acute
soft-tissue limb conditions’.

Mild, acute musculoskeletal 
pain  

For persons aged 18 years or 
over. 
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Column 1 – Drug Column 2 – Indication Column 3 – Restrictions and 
conditions 

An oral medicine mentioned in the 
current online version of the sections 
of the Therapeutic Guidelines titled: 

• ‘Pain and Analgesia:
Pharmacological management of
acute pain: Mild, acute
nociceptive pain’; or

• ‘Pain and Analgesia: Managing
specific pain syndromes: Pain
associated with shingles (herpes
zoster): Acute pain associated
with shingles (herpes zoster)’; or

• ‘Antibiotic: Skin and soft tissue
infections: Shingles (herpes
zoster)’.

Shingles – treatment and/or 
management of associated 
mild nociceptive pain 

For persons aged 18 years or 
over.  

A medicine mentioned in the current 
online version of the section of the 
Therapeutic Guidelines titled 
‘Addiction: Tobacco smoking and 
nicotine dependence’. 

Excluding nortriptyline and nicotine 
vaping products. 

Treatment of nicotine 
dependence 

For persons aged 18 years or 
over. 

An oral medicine mentioned in the 
current online version of the sections 
of the Therapeutic Guidelines titled: 

• ‘Wilderness medicine: Altitude
illness’; or

• ‘Gastrointestinal: Nausea and
vomiting’.

Travel health – Acute 
mountain sickness – standby 
treatment and/or standby 
management of associated 
symptoms 

For persons aged 8 years or 
over.  

A medicine mentioned in the current 
online version of the sections of the 
Therapeutic Guidelines titled: 

• ‘Antibiotic: Infectious diarrhoea:
Travellers’ diarrhoea’; or

• ‘Gastrointestinal: Acute
gastroenteritis: Other supportive
therapy and considerations for
acute gastroenteritis:
Antidiarrhoeal drugs for acute
gastroenteritis’.

Travel health – Travellers' 
diarrhoea – standby 
emergency treatment and/or 
standby management of 
associated symptoms   

For persons aged 2 years or 
over. 
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Column 1 – Drug Column 2 – Indication Column 3 – Restrictions and 
conditions 

A medicine mentioned in the current 
online version of the section of the 
Therapeutic Guidelines titled 
‘Antibiotic: Parasitic infections: 
Malaria’.  

Travel health – Malaria – 
prophylaxis or standby 
emergency treatment of 
uncomplicated malaria 

For persons aged 8 years or 
over. 
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