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Message from the Chief Executive, 

Wellbeing SA 

I am pleased to deliver the first Wellbeing SA Disability Access and Inclusion 

Plan 2020-2024 and I look forward to leading the implementation of the Plan to 

improve outcomes for people with disability, our staff and the broader 

community. 

One in five South Australians report living with disability. People living with disability face 

challenges participating in everyday life and are more likely to experience poor health, 

discrimination and violence. Wellbeing SA recognises the increased vulnerability faced by 

Aboriginal and Torres Strait Islander people, older people, women, children, and culturally and 

linguistically diverse people, living with disability.  

The Wellbeing SA Disability Access and Inclusion Plan 2020-2024 describes our commitment to 

move beyond minimum access and inclusion requirements, ensuring that South Australians of 

all ages and abilities have the opportunity to live active, connected and fulfilling lives.    

Importantly, this Plan builds on the Wellbeing SA Strategic Plan 2020-2025 to improve physical, 

mental and social wellbeing, reduce the preventable burden of disease and improve the 

quality of life and social connectedness for all South Australians.   

Co-design and co-investment are at the centre of Wellbeing SA’s approach and partnerships 

enhance the value of public investment and strengthen the effectiveness and sustainability of 

initiatives. Building collaborative relationships with people living with disability and applying the 

principles of universal design across our services, facilities, communications, policies and 

programs will demonstrate our committment to strengthening abilities and supporting 

participation in the workforce and the wider community for people with disability. 

The Wellbeing SA Disability Access and Inclusion Plan 2020-2024 identifies the actions to be 

taken by Wellbeing SA to ensure we become an employer of choice for people living with 

disability  by identifying and removing unintended barriers to inclusive recruitment and by 

fostering an inclusive culture that supports and encourages employees with disability. 

 

Lyn Dean 

 

 

 

Chief Executive Wellbeing SA 

 

Contact details 

This Wellbeing SA Disability Access and Inclusion Plan (DAIP) 2020 - 2024 is available in an easy 

read version on the Wellbeing SA webpage.  Please contact us by emailing 

WellbeingSA@sa.gov.au.  

  

https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/about+us/wellbeing+sa/wellbeing+sa
mailto:WellbeingSA@sa.gov.au
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About Wellbeing SA 

The establishment of Wellbeing SA in January 2020 as a new Government Agency is an 

exciting step towards a significant and renewed focus on prevention in South Australia. 

Wellbeing SA has a long-term vision to create a balanced health and wellbeing system that 

supports improved physical, mental and social wellbeing for all South Australians. 

Wellbeing SA will lead innovative system change to embed prevention across the life course 

and disease continuum, to improve physical, mental and social wellbeing and reduce the 

preventable burden of disease.  Using a population health approach, Wellbeing SA will lead 

community-wide action on the determinants and risk factors of good health and wellbeing 

and models for care in the community. 

Wellbeing SA has three Directorates. 

Prevention and Population Health 

The Prevention and Population Health Directorate works to build better health outcomes 

and avoid or defer the onset of preventable disease and disabilities using population 

data and best-practice to develop evidence-based prevention and health promotion 

strategies. 

Integrated Care Systems 

The Integrated Care Systems Directorate works across the health system to build 

innovative, evidence informed and integrated care and partnerships to deliver improved 

health outcomes for South Australians. 

Mental Health and Wellbeing 

The Mental Health and Wellbeing Directorate works to strengthen and support the 

mental health and wellbeing of South Australians. It also supports the three Mental Health 

Commissioners in their work to implement the South Australian Mental Health Strategic 

Plan 2017-2022. 

Implementation of the Wellbeing SA Disability Access and Inclusion Plan (DAIP) 2020 – 2024 is 

an opportunity for Wellbeing SA to acknowledge and reflect on the challenges often 

experienced by people with disability in the work environment and work towards a workforce 

that better reflects the diversity of the South Australian community.  

Staff profile 

Wellbeing SA has approximately 120 staff.  Wellbeing SA provides equal employment 

opportunities to people living with disability and have zero tolerance for any form of 

discrimination.  Wellbeing SA staff are committed to reducing the barriers that prevent full 

participation in our workforce for people with disability. 

Wellbeing SA complies with the Equal Opportunity Act 1984 and Disability Discrimination Act 

1992 (Cth) and actively supports the South Australian Public Sector Disability Employment 

Strategy 2020-2023.  

https://www.legislation.sa.gov.au/lz/c/a/equal%20opportunity%20act%201984.aspx
https://www.legislation.gov.au/Details/C2018C00125
https://www.legislation.gov.au/Details/C2018C00125
https://www.publicsector.sa.gov.au/__data/assets/pdf_file/0012/221232/SAPS-Disability-Employment-Strategy-2020-2023-with-hyperlinks.pdf
https://www.publicsector.sa.gov.au/__data/assets/pdf_file/0012/221232/SAPS-Disability-Employment-Strategy-2020-2023-with-hyperlinks.pdf
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Strategic context 

Wellbeing SA has a long term vision to create a balanced health and wellbeing system that 

supports improved physical, mental and social wellbeing for all South Australians.   

 

The Wellbeing SA Strategic Plan 2020 – 2025 outlines the five-year goal for the agency to lead 

the system change required to support health and wellbeing and embed prevention across 

the life course.  The Wellbeing SA Strategic Plan 2020-2025 covers three priority areas: 

 The early years 

 Mental health and wellbeing and suicide prevention 

 Chronic disease, integrated care and injury prevention.   

Underpinning the Strategic Plan and the work of Wellbeing SA are four strategic enablers: 

 Community engagement and participation 

 Partnerships 

 Evidence based action  

 Investment.   

Implementation of the Strategic Plan will be in partnership with the community and 

stakeholders and include the delivery of priority actions to achieve improved health and 

wellbeing outcomes for South Australians.  Over 250 staff, community members and 

organisations contributed to the development of the Wellbeing SA Strategic Plan 2020-2025 

through workshops and written submissions.   

Australians living with disability have significantly worse life outcomes compared to those 

without disability. People living with disability, particularly priority groups living with disability 

(women, children, Aboriginal and Torres Strait Islander people and culturally and linguistically 

diverse people), are more likely to experience:  

 relatively poor health (including higher rates of malnutrition and greater complexities in 

achieving adequate healthy nutrition), 

 lower levels of participation in education, training and employment, 

 social exclusion,  

 lack of access to goods, services and facilities, and 

 ongoing discrimination. 

These poor outcomes provide incentive for a significant increase in effort and leadership from 

all governments, the community and business.  

Disability Inclusion Act 2018 

The Disability Inclusion Act 2018 (SA) (the Act) and the Disability Inclusion Regulations 

2019 (SA) (the Regulations) sets out a framework for the protection of rights, principles of 

fairness, and provision of high quality services and support of people living with disability. 

The Act requires all State authorities to develop, consult on and publish a Disability 

Access and Inclusion Plan (DAIP).  

 

 

https://cdn.wellbeing.sa.gov.au/images/20090.1-WellbeingSA-StrategicPlan-2020update-WEB.pdf?mtime=20200820102036&focal=none
https://www.legislation.sa.gov.au/LZ/C/A/DISABILITY%20INCLUSION%20ACT%202018.aspx
https://www.legislation.sa.gov.au/LZ/C/R/Disability%20Inclusion%20Regulations%202019.aspx
https://www.legislation.sa.gov.au/LZ/C/R/Disability%20Inclusion%20Regulations%202019.aspx


 

OFFICIAL 

OFFICIAL 
 

 
 

6 

 

United Nations Convention on the Rights of Persons with Disabilities 

The Act supports the United Nations Convention on the Rights of Persons with Disabilities 

(UNCRPD) aims to enhance opportunities for people with disability to participate in all 

aspects of social and political life including access to employment, education, health 

care, information, justice, public transport and the built environment. Eight guiding 

principles underpin the UNCRPD. 

Inclusive SA: State Disability Inclusion Plan 2019- 2023 

Inclusive SA: State Disability Inclusion Plan 2019- 2023 (the State Plan), the inaugural South 

Australian plan, came into effect on 31 October 2019.  The State Plan describes the vision 

for a South Australia that is accessible and inclusive of all the community, and where 

people living with disability are valued and treated equally and with respect. The State 

Plan has 12 priority areas, set within four themes: 

 Inclusive communities for all 

 Leadership and collaboration 

 Accessible communities 

 Learning and employment. 

 

National Disability Strategy 2010 - 2020 

The State Plan’s priority support and enhance the six policy areas the National Disability 

Strategy 2010 - 2020 (the Strategy). The Strategy was the first time in Australia’s history for 

an all of government commitment to a unified, national approach to improving the lives 

of people with disability, their families and carers, and to providing leadership for a 

community-wide shift in attitudes.  

National Disability Agreement  

The National Disability Agreement provides the national framework and key areas of 

reform for the provision of government support to services for people with disability. 

National Disability Insurance Scheme  

While the Wellbeing SA DAIP complements the National Disability Insurance Scheme 

(NDIS), Wellbeing SA acknowledges that the population of people with disability in South 

Australia is not limited to those individuals who are eligible for NDIS support. In line with 

the State Plan, Wellbeing SA aims to be inclusive of all people with disability in South 

Australia. 

  

https://www.un.org/development/desa/disabilities/convention-on-the-rights-of-persons-with-disabilities.html
https://dhs.sa.gov.au/services/disability/inclusive-sa/state-plan
https://www.dss.gov.au/sites/default/files/documents/05_2012/national_disability_strategy_2010_2020.pdf
https://www.dss.gov.au/sites/default/files/documents/05_2012/national_disability_strategy_2010_2020.pdf
http://www.federalfinancialrelations.gov.au/content/npa/national_agreements/national-disability-agreement.pdf
https://www.ndis.gov.au/
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Our Vision 

Wellbeing SA has a long-term vision to create a balanced health and wellbeing system that 

supports improved physical, mental and social wellbeing for all South Australians.  

Inclusion of people living with disability (including psychosocial disability) in everyday activities 

involves practices and policies designed to identify and remove barriers such 

as physical, sensory, cognitive, communication, and attitudinal, that impede people’s ability to 

have full participation in society, the same as people without disability.  

Inclusion involves: 

 receiving fair treatment from others (non-discrimination); 

 using language and making products, communications, and the physical environment 

more usable by as many people as possible (universal design); 

 modifying items, procedures, or systems to enable a person with a disability to use them 

to the maximum extent possible (reasonable accommodations); and 

 eliminating the belief that people with disabilities are unhealthy or less capable of 

doing things (stigma, stereotypes). 

Disability inclusion involves co-designing solutions with people living with disabilities. This often 

occurs through partnering with disability-focused independent living organisations, advocacy 

groups, disability representatives or advisory groups, in the development, implementation, 

monitoring and review of policies, programs and systems. 

Wellbeing SA aims to achieve this vision through the delivery of this action plan.  

Definition of disability  

The Disability Inclusion Act 2018 (SA) defines disability in relation to a person as including long-

term physical, psycho-social, intellectual, cognitive, neurological or sensory impairment, or a 

combination of any of these impairments, which in interaction with various barriers may hinder 

the person’s full and effective participation in society on an equal basis with others. 

 

https://www.legislation.sa.gov.au/LZ/C/A/DISABILITY%20INCLUSION%20ACT%202018.aspx
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Actions 

The Wellbeing SA Disability Access and Inclusion Plan 2020 – 2024 is structured around the themes and priority areas of the Inclusive SA: 

State Disability Inclusion Plan 2019-2023.  

Inclusive communities for all 

Social inclusion is a priority for people living with disability as it affects all aspects of their lives. It is our aim that the contributions and rights 

of people living with disability are valued and understood by all South Australians and that their rights are promoted, upheld and 

protected. We also want to ensure that people living with disability are supported to advocate for their own rights. 

Priority 1: Involvement in the community 

Priority 2: Improving community understanding and awareness 

Priority 3: Promoting the rights of people living with disability 

Action Priority Responsibility  Timeframe Measureable target 

1. Wellbeing SA staff have an improved awareness 

of people living with disability and are 

encouraged to develop an inclusive culture. 

 

(Linked to Inclusive SA: Action 8 and 9) 

 

 

2, 3 WBSA Executive Team 

1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

In consultation with DHS, Wellbeing SA will 

explore, acquire and implement a disability 

awareness training package/module by 30 

May 2021. Where possible, the training 

package will be developed in consultation 

with or presented by people with disability and 

improve staff awareness of priority groups 

(women, children, Aboriginal and Torres Strait 

Islander people and culturally and linguistically 

diverse people). 

WBSA Executive Team 
1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

100% of our staff will complete online disability 

awareness training by 30 June 2021. 

WBSA Human Resources  
1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

Disability awareness training will be included in 

orientation package for all new Wellbeing SA 

staff from 30 May 2021. 

https://dhs.sa.gov.au/services/disability/inclusive-sa/state-plan
https://dhs.sa.gov.au/services/disability/inclusive-sa/state-plan
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WBSA Human Resources 
1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

From 30 May 2021, all new Wellbeing SA 

employees will complete disability awareness 

training within 3 months of commencement.  

2. Wellbeing SA develops best practice resources 

relating to communication, websites and events 

that are accessible (multimodal) and inclusive to 

ensure that we improve accessibility of all 

Wellbeing SA communication (including State 

Government websites). 

 
(Linked to Inclusive SA: Action  21 and 22) 

1,3 WBSA Executive Team 

1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

Wellbeing SA will develop an internal 

communication strategy to promote disability 

awareness and an inclusive culture by June 

2021. Including communicating the DAIP and 

engaging teams in discussions about 

promoting and advocating for the rights of 

people with disability through policy and 

practice. 

The Communication standard will include 

consideration of production of information in 

languages other than English. 

WBSA Communications  
1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

Wellbeing SA’s inclusive best practice 

Communication Standard will be developed in 

consultation with local peak disability 

organisations by 30 June 2021, and will comply 

with the Online Accessibility Policy and 

promotes the Online Accessibility Toolkit.  

WBSA Communications  
1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

The Wellbeing SA Communication Standard 

will be implemented and operationalised for all 

new documentation by June 2021.  

WBSA Communications 

1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

The Wellbeing SA, Open Your World website 

will be compliant with the DPC Online 

Accessibility Policy and related guidelines. with 

a review of the accessibility of the website will 

be undertaken using a co-design process that 

includes people living with a disability. Diverse 

opinions will also be sought from people living 

with disability within priority groups such as 

Aboriginal and Torres Strait Island people and 

people from a CALD background to ensure 

inclusivity. 

WBSA Communications  
1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

Existing resources will be audited and prioritised 

for updates, in line with the Communication 

Standard, by June 2022. 

https://www.accessibility.sa.gov.au/policy/online-accessibility-policy
https://www.accessibility.sa.gov.au/
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WBSA Communications 
1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

All Wellbeing SA existing and new resources will 

be compliant with the Communication 

Standard by June 2023. 

WBSA Executive Team 1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

Wellbeing SA will consult with peak bodies, 

people living with disability, families and carers 

to seek feedback on available resources by 

June 2022. 

3. Wellbeing SA develops a comprehensive 

understanding of the South Australian community 

demographics, and where the community 

intersects with us. 

 

(Linked to Inclusive SA: Action 7) 

2 WBSA Executive Team  

1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

Wellbeing SA will develop inclusive definitions 

and data indicators to monitor relevant 

community demographics by December 2021. 

(In consultation with DHS who are leading the 

development of data indicators). Ensuring that 

priority groups (women, children, Aboriginal 

and Torres Strait Islander people and culturally 

and linguistically diverse people) are 

recognised. 

WBSA Executive Team 1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

Wellbeing SA will consult with peak bodies, 

people living with disability, families and carers 

to review definitions and data indicators by 

June 2022. 

WBSA Executive Team 1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

Wellbeing SA will conduct annual reviews, in 

August each year, using relevant data 

indicators to monitor and evaluate inclusive 

engagement. 
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Leadership and collaboration 

People living with disability want to have a greater role in leading and contributing to government and community decision-making. It is 

our aim that the perspectives of people living with disability are actively sought and that they are supported to participate meaningfully 

in government and community consultation and engagement activities. 

Priority 4: Participation in decision-making 

Priority 5: Leadership and raising profile 

Priority 6: Engagement and consultation 

Action Priority Responsibility  Timeframe Measureable target 

4. Wellbeing SA develops an Equity and Inclusion 

policy that facilitates inclusive decision making, 

meaningful engagement, and aligns with 

Wellbeing SA agency values. 

 

(Linked to Inclusive SA: Action 14) 

4, 6 WBSA Executive Team 

1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

Wellbeing SA will develop and implement the 

draft Equity and Inclusion policy that reflects 

our agency and values by September 2021.  

This policy will be developed through a process 

of co-design which includes people living with 

disability and their carers. Diverse opinions will 

also be sought from people with living disability 

within priority groups such as older persons, 

Aboriginal and Torres Strait Island people and 

people from a CALD background to ensure 

inclusivity.  

It will also include review of SA Health Equity of 

Access to Health Care Policy Directive, United 

Nations Convention on the Rights of People 

with Disability (and other relevant UN 

conventions), and state and national 

legislation and policy. 

WBSA Executive Team 

1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

Wellbeing SA will undertake an audit of existing 

policies, services and programs to determine 

compliance with the Equity and Inclusion 

policy by December 2023. This includes the 

identification of priorities to reduce inequalities 

and plan for improvements for access and 

inclusion.  

https://www.sahealth.sa.gov.au/wps/wcm/connect/3a3262e2-e6e8-4e21-8b83-3129643e3206/Directive_Equity_of_Access_to_Health_Care_Incorporating_Interpreting_and_Translating_Requirements.+V1.1.15.05.2020.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-3a3262e2-e6e8-4e21-8b83-3129643e3206-naWg-9.
https://www.sahealth.sa.gov.au/wps/wcm/connect/3a3262e2-e6e8-4e21-8b83-3129643e3206/Directive_Equity_of_Access_to_Health_Care_Incorporating_Interpreting_and_Translating_Requirements.+V1.1.15.05.2020.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-3a3262e2-e6e8-4e21-8b83-3129643e3206-naWg-9.
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5. Wellbeing SA ensures people living with disability 

are included in all community engagement, co-

design and consultation processes. 

 

(Linked to Inclusive SA: Action 14) 

4, 6 WBSA Executive Team 

1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

Develop a mechanism (e.g. inclusive and 

representative community engagement group 

and community surveys) to engage with 

stakeholders and shape decision making within 

Wellbeing SA.  This is evidenced through the 

inclusion of people living with disability in WBSA 

projects and processes by June 2022. 

WBSA Executive Team 

1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

Wellbeing aims to ensure that this mechanism 

will include representatives from priority groups 

(women, children, Aboriginal and Torres Strait 

Islander people and culturally and linguistically 

diverse people) and support the inclusion of 

people with disability (including psychosocial 

disability), advocacy groups, providers, peak 

bodies. 

WBSA Executive Team 1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

Apply data indicators (refer action 3) to 

determine opportunities for improved inclusive 

community engagement, co-design and 

consultation. 

WBSA Executive Team 1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

Wellbeing SA will develop consultative 

relationships with the DHS Disability Engaging 

Group and/or the DIT Disability Access and 

Inclusion Committee. 

6. Wellbeing SA advocates for safe and timely 

supports (including psychosocial supports) that 

enable people living with disability to actively 

participate in decision-making. This includes 

decisions relating to an individual’s health and 

wellbeing outcomes. 

 

(Linked to Inclusive SA: Action 30) 

 

5 WBSA ICS Executive Director 

1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

Continue to work in partnership with the 

Department for Health and Wellbeing, Local 

Health Networks and peak organisations 

representing people living with physical, 

psychosocial, cognitive, neurological and 

other disabilities to improve the interface 

between acute public hospitals and the NDIS.  

This is evidenced through a reduction in the 

number of discharge delay days for people 

with disability who have completed their acute 

care and are seeking to transition back into the 

community with appropriate supports.  
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WBSA PPH Executive Director 
1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

Young people living with disability will be 

included in Wellbeing SA’s contribution to 

achieving the Youth Action Plan. This is 

evidenced through the Wellbeing SA 

contribution to the Youth Action Plan. 

7. Wellbeing SA promotes prevention and 

population health strategies for people living with 

disability by applying a lens across the prevention 

continuum (primary – secondary – tertiary) 

 

(Linked to Inclusive SA: Action 30) 

5 WBSA PPH Executive Director 

1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

Conduct research on the needs, barriers, and 

health outcomes (i.e. secondary and co-

morbid conditions) for people with disability to 

ensure people with disability benefit equally 

from public health care programmes. Develop 

actions for improvement (would require across 

sector engagement and commitment). 

WBSA Executive Team 1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

Work with disability agencies to increase the 

capacity of agencies and community workers 

so they can play a role in preventive health 

care services. 

WBSA Executive Team 
1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

Wellbeing SA will implement the DHS 

consultation and engagement toolkit (to be 

developed by DHS by December 2020) 

8. Wellbeing SA ensures people who live with 

disabilities which attract additional stigma such 

as that created by mental illness, are included in 

the co-design of health promotion activities and 

other related projects 

4,6 WBSA Executive Team 
1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

People living with psychosocial disability are 

included in the development and design of 

health promotion activities and other relevant 

Wellbeing SA projects.   

9. Wellbeing SA promotes days/months of 

significance (i.e. International day of people with 

disability, Autism awareness month, Mental 

Health Week) to raise the profile and celebrate 

the contribution of diversity. 

5,6 WBSA Executive Team 
1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

Develop a calendar of events, with activities, 

related to people living with disability to raise 

awareness and promote diversity. 

WBSA Executive Team 
1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

Explore opportunities for people living with 

disability and peak organisations to facilitate 

information sessions with Wellbeing SA staff and 

celebrate diversity during days/weeks of 

significance. 
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Accessible communities  

The accessibility of the built environment, quality services and information is key to ensuring people living with disability are included and 

have the opportunity to equally participate in all aspects of community life. It is our aim to increase accessibility to public and community 

infrastructure, transport, services, information, sport and recreation and the greater community. 

Priority 7: Universal Design across South Australia 

Priority 8: Accessible and available information 

Priority 9: Access to services 

Action Priority Responsibility  Timeframe Measureable target 

10. Wellbeing SA applies the principles of 

universal design to all facilities, websites, 

programs, services, policies and practices to 

inform better health and wellbeing outcomes 

for all South Australians.  

 

(Linked to Inclusive SA: Action 21 and 22) 

 

3 WBSA Executive Team 

1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

Explore, acquire and implement universal 

design training package/module by 30 March 

2021 which considers the sensory, social, 

cultural, economic and physical environment 

design principles. 

(http://universaldesignaustralia.net.au/introducti

on-to-universal-design/) 

WBSA Human Resources 
1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

Universal Design training is included in 

orientation for all new Wellbeing SA staff from 30 

March 2021. 

100% of Wellbeing SA staff have completed 

Universal Design training by 30 June 2021. 

WBSA Executive Team 
1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

Explore opportunities for partnership application 

of universal design in policy and projects in both 

metropolitan and rural areas. Report on the 

application of universal design through 

partnerships annually.  

11. WBSA workplaces and events are accessible 

and incorporate the principles of universal 

design across all areas to ensure physical, 

social, sensory, economic and cultural 

inclusion. 

 

7, 9 WBSA Executive Team 

1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

Undertake a workplace audit of WBSA 

workplaces, in line with the infrastructure 

maintenance and upgrade schedule to 

determine physical, cognitive and sensory 

barriers to accessibility for people living with 

disability (signs, lighting, wayfinding, entry and 

exit – including emergency evacuation) and 

http://universaldesignaustralia.net.au/introduction-to-universal-design/
http://universaldesignaustralia.net.au/introduction-to-universal-design/
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(Linked to Inclusive SA: Action 17. 21, 22, 26) 

 

that includes assessment by an external 

accredited access consultant)  by 30 June 2021. 

 WBSA Executive Team 1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

Holistic Universal design principles are applied to 

all office upgrades and in planning for programs 

and events. This is evidenced through the 

review and planning documentation.   

 WBSA Executive Team 

1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

Review universal design of current and future 

Wellbeing SA workplaces and events, including 

public transport access, entry, accessible car 

parks, sensory considerations (crowds, lights 

etc.) for staff and visitors. 100% of planning 

processes include engagement with people 

living with disability. 

12. Wellbeing SA develops a decision making 

tool to determine when communication 

resources need to be tailored to meet the 

needs of people living with specific types of 

disability (Braille, Auslan, sensory 

considerations etc.). 

 

(Linked to Inclusive SA: Action 21, 24 and 25) 

8 WBSA Communications 

1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

Wellbeing SA will develop a communication 

decision making tool by December 2021, noting 

that if requested, the resource must be provided 

in the specific format (i.e. Braille)  (Refer to 

action 2). 

13. WBSA grant, tender and commissioning 

guidelines include a principle, to support 

people living with disability via universal 

design principles and community 

engagement. 

7, 9 WBSA Executive Team 
1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

Explore the ability for grant, tender and 

commissioning guidelines to include a principle 

for inclusion of people living with disability by 

December 2020. 

 

WBSA Executive Team 1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

Include the principle in the grant guidelines, and 

apply to the next grant round e.g. Healthy 

Towns challenge, open your world, cervical 

screening. 

WBSA Executive Team 
1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

Tender and commissioning guidelines will 

include a principle to engage with people living 

with disability  

 

http://universaldesignaustralia.net.au/
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Learning and employment  

Workforce participation is fundamental to social inclusion. It provides economic independence and choice, social connections and 

friendships, value, identity and belonging. It is our aim that people living with disability have access to inclusive places of study and that 

education and training provides pathways to meaningful and inclusive employment and volunteering opportunities. 

Priority 10: Better supports within educational and training settings 

Priority 11: Skill development through volunteering and support in navigating the pathway between learning and earning 

Priority 12: Improved access to employment opportunities and better support within workplaces 

Action 

State 

Plan 

priority # 

Responsibility  Timeframe Measureable target 

14. Wellbeing SA has principles of support to 

attract, recruit and retain people living with 

disability.  

12 WBSA Executive Team 

1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

Wellbeing SA will review employment and HR 

processes to ensure there are clear processes* 

in place for staff that welcome, identify and 

support people living with disability in the 

workplace by 30 June 2021. This includes 

making easy read role descriptions available. 

*Processes for people living with disability must 

go beyond the universal design, to how we 

welcome flexible arrangements and ensure the 

social and emotional environment is meeting 

their needs; and this must be ongoing support 

to sustain employment (not just provided on 

commencement of employment).  

WBSA Executive Team 

1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

Wellbeing SA will establish and implement 

principles of support that can be applied to 

meet the flexible needs of WBSA employees, 

volunteers and students living with a disability.  

The principles of support will be developed 

through a co-design process which engages 

people with disability and peak bodies. The 

principles of support are designed for 

executive and management, and focus on 

universal access (workplace modifications, 

adjustments and assistive technology), 

removing barriers, and career advancement 
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for people with disability.  

WBSA Executive Team 
1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

Wellbeing SA principles of support will be 

continuously reviewed and improved, including 

actively seeking and incorporating feedback 

from people living with disability and qualified 

and experienced professionals.  

WBSA Human Resources 1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

Wellbeing SA will develop and implement an 

anonymous survey for applicants following the 

recruitment process to monitor and improve 

the application of the principles of support. 

WBSA Human Resources 1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

Wellbeing SA will develop a de-identified 

system to record, and reports annually on, the 

percentage of people living with disability that 

are employed across WBSA. 

15. Wellbeing SA celebrates diversity and is an 

employer of choice for people with disability 

and promotes an inclusive and diverse 

workforce 

 

(Linked to Inclusive SA: Action 39) 

11,12 WBSA Executive Team 
1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

Wellbeing SA management and leadership will 

complete training and professional 

development that support an inclusive and 

diverse workforce, i.e. Unconscious Bias 

training,  

WBSA Executive Team 
1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

100% of Wellbeing SA vacancies will be 

advertised with Disability Employment Service 

providers.  

WBSA Executive Team 
1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

100% of Wellbeing SA managers and Executive 

have completed professional development in 

providing accessible and inclusive selection 

and recruitment processes i.e. 

https://www.and.org.au/pages/disability-

confident-recruiter.html 

WBSA Executive Team 
1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

Wellbeing SA will review positions vacant and 

development of new roles that would be 

ideally suited for placement for people living 

with disability; actively encourage people living 

with disability to apply for these positions.   

https://www.and.org.au/pages/disability-confident-recruiter.html
https://www.and.org.au/pages/disability-confident-recruiter.html
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16. Wellbeing SA provides meaningful learning 

opportunities through volunteering, work 

placement and mentor opportunities for 

people living with disability  

 

(Linked to Inclusive SA: Action 31, 35, 36, 37) 

 

11 WBSA Executive Team 
1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

Develop and trial a project of placement, 

volunteering, mentoring for volunteers and/or 

students living with a disability which includes 

opportunity for peer support from people living 

with disability.  

WBSA Executive Team 1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

Share learnings from project with South 

Australian government partners and disability 

employment agencies to advocate for further 

trials and inclusive workplaces. 

WBSA Executive Team 

1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

Undertake a staff survey of staff that have 

supported people living with disability during 

placement, mentoring and/or volunteering 

that identifies learning opportunities for staff, 

and evidence of gaining a deeper 

understanding and awareness of people living 

with disability.  

WBSA Executive Team 

1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

Increase employment opportunities across all 

levels through the targeting of job opportunities 

for people living with disability under section 65 

of the Public Sector Act 2009 (SA) which 

provides for employment opportunity 

programs. 

At least two people per year with disability are 

provided the opportunity for volunteering, 

mentoring, or placement at Wellbeing SA. 

WBSA Executive Team 
1 YEAR 

2 YEAR 

3 YEAR 

4 YEAR 

ONGOING 
 

Wellbeing SA will work with the OCPSE to 

actively promote the OCPSE South Australian 

Public Sector Disability Employment Strategy 

2020-2023, utilising the Public Sector 

Employment toolkit.  

 

https://www.publicsector.sa.gov.au/__data/assets/pdf_file/0012/221232/SAPS-Disability-Employment-Strategy-2020-2023-with-hyperlinks.pdf
https://www.publicsector.sa.gov.au/__data/assets/pdf_file/0012/221232/SAPS-Disability-Employment-Strategy-2020-2023-with-hyperlinks.pdf
https://www.publicsector.sa.gov.au/__data/assets/pdf_file/0012/221232/SAPS-Disability-Employment-Strategy-2020-2023-with-hyperlinks.pdf
https://www.publicsector.sa.gov.au/__data/assets/pdf_file/0014/231206/SA-Public-Sector-Disability-Employment-Toolkit.pdf
https://www.publicsector.sa.gov.au/__data/assets/pdf_file/0014/231206/SA-Public-Sector-Disability-Employment-Toolkit.pdf
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Disability access and inclusion plan 

development 

Consultation 

Community and stakeholder engagement has been undertaken to inform the first Wellbeing SA 

DAIP.  Feedback from community and stakeholder engagement has been analysed and 

incorporated into the final version of our DAIP.  

The Wellbeing SA DAIP is available in easy read on our webpage. 

If a translation service or alternative format is required please contact WellbeingSA@sa.gov.au. 

Wellbeing SA will continue to seek feedback from the South Australian community, peak bodies 

supporting people living with disability, our stakeholders and partners throughout the 

implementation of our DAIP. 

Feedback can be provided by 

 Emailing WellbeingSA@sa.gov.au 

 Writing to  

Wellbeing SA  

Attention: DAIP 

Level 8, Citicentre Building 

11 Hindmarsh Square 

Adelaide SA 5000 
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consultation and implementation.  

Monitoring implementation of the DAIP 

The Executive Director Integrated Care Systems is the Executive Lead for the Wellbeing SA DAIP. 

The Wellbeing SA Disability Access and Inclusion Plan Working Group (the Working Group) was 

appointed to develop the DAIP, ensuring each area of the organisation is represented, and has 

the opportunity to contribute to its development.  

The Working Group will continue to lead, monitor and report on the implementation of our DAIP, 

including facilitating an annual review (October each year) to ensure it remains relevant to the 

work we do.   

  

https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/about+us/wellbeing+sa/wellbeing+sa
mailto:WellbeingSA@sa.gov.au
mailto:WellbeingSA@sa.gov.au
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Glossary and definitions 

Acronym or term What it means in this plan 

Access 

For a facility – it is readily usable by an individual 

For a program or activity – it is presented or provided in a 

way that an individual can participate with or without 

auxiliary aids 

For electronic resources- it is able to be used with or 

without assistive computer technology  

DAIP 
Disability Access and Inclusion Plan, prepared by a State 

authority for their agency, department or council area 

DHS The Department of Human Services  

Inclusion/inclusive  

Enabling the involvement of people living with disability in 

everyday activities, the same as people without 

disabilities. This also includes other groups including 

children, older persons, Aboriginal people and Torres Strait 

Island people, people with culturally and linguistically 

diverse backgrounds, LGBTIQA+ 

NDS 

National Disability Strategy 2010-20; a shared commitment 

by all governments to work together to improve the lives of 

Australians with disability  

NDIA National Disability Insurance Agency 

NDIS National Disability Insurance Scheme 

OCPSE Office of the Commissioner for Public Sector Employment 

Psychosocial disability 
Psychosocial disability is a term used to describe a 

disability that may arise from a mental health issue.  

The State Plan Inclusive SA: State Disability Inclusion Plan 2019- 2023 

UNCRPD 

United Nations Convention on the Rights of Persons with 

Disabilities; a human rights treaty that aims to change 

attitudes and approaches to people with disability.  

Universal design  

Universal design involves creating facilities, built 

environments, products and services that can be used by 

people of all abilities, to the greatest extent possible, 

without adaptations. 

WBSA Wellbeing SA 

 


