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Information about your rights as a voluntary patient in a treatment centre

If you need help to understand this pamphlet, or your treatment, please ask staff at any time.

What is a voluntary admission?

A voluntary admission is when a person, of their own free will, stays in a treatment centre to receive treatment and care for their mental illness.

What does it mean if I am a voluntary patient?

You are a voluntary patient if you have been admitted by your own choice to a treatment centre to receive treatment for your mental illness. 

You will have access to a comprehensive range of treatments, which are based on the best available evidence about what is most effective for your mental illness. Treatment may include talk therapy, medication and other interventions.

Treatment will be provided by trained health professionals such as doctors, nurses, occupational therapists, social workers and psychologists. These professionals will work with you to help you to get better. You can discuss your treatment at any time with the staff who are assisting you.

If your mental illness does not improve, your health is at risk and/or you are unable to remain a voluntary patient, you may be assessed for a Community Treatment Order – which would require specific treatment at regular intervals, or an Inpatient Treatment Order – which would require you to stay in a treatment centre for a period of time.

What are my rights when as a voluntary patient?

You and your nominated support person (if appropriate) will receive a copy of your Statement of Rights as soon as practicable. 

You can have someone support you during examination and treatment, within limits set by the medical practitioner or treatment centre. That support person can be a guardian, medical agent, relative, carer, friend or a voluntary or professional advocate.

Your treatment and care will be governed by a recovery-focussed Treatment and Care Plan. You and your support person (if appropriate) will be involved in the preparation and review of the plan as much as practicable.

You can have an interpreter assist you if you have difficulty using English.

You may obtain a second opinion from a psychiatrist about your diagnosis and treatment options.

You can refuse any treatment, but please discuss your concerns with staff.

Leave from the treatment centre is encouraged and supported as part of your treatment and care plan.  Please discuss your leave requirements and plans with a member of staff. 

You can have visitors while you are in the treatment centre and can communicate with people outside. You will have reasonable privacy in your communications but communications, visitors and privacy are subject to limits and conditions, such as visiting hours etc.

If you are unhappy with your treatment, you can speak with your treatment team at any time. If you are not satisfied that your concerns have been addressed, you may make a formal complaint. The phone numbers of services which may be of help to you are on this pamphlet.

Information about you is confidential but may be disclosed if required by law, delivery of services or to maintain safety. Information may also be shared with a relative, carer or friend with your permission.
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Language Assistance


Interpreting and Translating Centre


Tel: 08 8226 1990 


Translating and Interpreting Service


Tel: 131 450 (National)


National Relay Service


For hearing and speaking difficulties.


Tel: 133 677 Toll free: 1800 555 677





Complaints


Treatment Centres have officers who can assist with enquiries and complaints. Please ask staff to help you contact the right person.





The Chief Psychiatrist ensures safe and effective mental health services.


Tel: 08 8226 1091





The Health and Community Services        Complaints Commissioner helps to resolve complaints.


Tel: 08 8226 8666


Toll free: 1800 232 007
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Advocacy


At times you or your family may need help to understand the mental health system.


Peer Worker 


The treatment centre may have Peer Workers or Peer Specialists who can assist you. Please ask staff for more information. A Carer Consultant may also be available to help carers and families.


Community Visitor Scheme is an independent statutory body that inspects approved treatment centres and advocates for the rights of mental health care consumers within treatment centres.


Tel: 08 7425 7802      Toll Free: 1800 606 302


The Office of the Public Advocate is an independent agency that advises, assists and advocates for people with mental incapacity.


Tel: 08 8342 8200  Toll free: 1800 066 969


The Disability Advocacy and Complaints   Service of South Australia is a non-government organisation that assists with advocacy and complaints for people with any kind of disability.


Tel: 08 8297 3500   Country toll free: 1800 088 325


Disability Rights Advocacy Service Inc (DRAS) is a free, independent non-government organisation that advocates for people with a disability including those in the mental health system appearing before the SA Civil and Administrative Tribunal (SACAT).


Tel: 08 8351 9500.
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