FAQs - Changes at the
Partnerships Hub

We would like to make you aware of changes to the delivery of veteran
wellbeing services at the Partnerships Hub, Glenside Health Service Campus
with effect from 1 July 2022.

What has changed?

The Partnerships Hub (the Hub) is located within the Veterans Mental Health Precinct at the
Glenside Health Service Campus and has been a space in which veterans and their families
could meet with Ex Service Organisations (ESOs) to access veterans’ wellbeing services.

On 1 July 2022, the management of the Partnerships Hub transitioned to the Jamie Larcombe
Centre (JLC). The facility continues to be called the Partnerships Hub.

This change maximises the use of space dedicated to veterans at the Glenside Health Service
Campus and provides additional space for clinical and non-clinical services provided by the
JLC.

What services can | access at the Partnerships Hub?

The JLC provides clinical services such as 1:1 counselling and group therapy to inpatients and
outpatients of the JLC, at the Hub.

This change maintains the Hub as a valued resource for the veteran community to support
veterans’ health and wellbeing.

Can | still drop in and access services at the Partnerships Hub?

Drop-in access to veteran wellbeing services at the Hub is available at the Repat Veteran
Wellbeing Centre in Daw Park and people are encouraged to visit the centre. Services at the
Hub are by appointment only and arranged through the staff at the JLC.

Can ESOs still provide services at the Partnerships Hub?

The Hub continues to be available for in-reach services from ESOs at negotiated times, to
provide wellbeing services to JLC inpatients and outpatients, serving the original purpose of the
Hub.

I’'m interested in volunteering - Where can | do this?

Volunteers can volunteer at the Jamie Larcombe Centre or the Repat Veteran Wellbeing
Centre through the Flinders Medical Centre Volunteer Service.



How do | contact the Partnership Hub or the Veteran Wellbeing
Centre?

Partnerships Hub:
Phone — 1300 043 175
Veteran Wellbeing Centre:

Drop-in access to Veteran Wellbeing Services is available at the Repat Veteran Wellbeing
Centre located at the Repat Health Precinct in Daw Park from 9.00am to 4.00pm Monday
to Friday.

Contact details:
Address: Building 37, Repat Health Precinct, 216 Daws Rd, Daw Park SA 5041
The Repat Veteran’s Wellbeing Centre: (08) 7117 5237

Email: health.veteranshealthpolicy@sa.gov.au

To contact the Statewide Veterans’ Health Advocate:
Darren Renshaw, Veteran's Health Advocate - 0449 766 778

Email: darren.renshaw@sa.gov.au

For direct enquiries about services offered by ESO tenants, contact:
Plympton Veterans Centre - (08) 7117 5357

Open Arms - Veterans & Families Counselling - 1800 011 046

Soldier On - 1300 620 380

RSL SA/NT - (08) 8100 7300

For more information

Health Services Programs
Commissioning & Performance

11 Hindmarsh Square

L6 Citi Centre, ADELAIDE 5000
health.veteranshealthpolicy@sa.qov.au
www.sahealth.sa.qov.au
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