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Foreword From The Chief Executive

In 2007, SA Health released the SA Health Strategic Plan 2007–2009.
Our Vision, Mission and Values were communicated as a public
statement of where we are heading as an organisation and what
people can expect from SA Health.
The four key strategic
directions of SA Health over
that period were set, within
the overarching context of
South Australia’s Strategic
Plan. Our objectives, broad
strategies and performance
measures were detailed in each strategic direction. We
also identified four strategic enablers as critical elements
of how we function as an organisation.
Our intent with the SA Health strategic planning
process is to produce an annual rolling strategic plan, to
capture changes in the dynamic health and government
environment.
The SA Health Strategic Plan 2008–2010 strengthens the
relationship between this plan and SA Health-led targets
in South Australia’s Strategic Plan. Strategic actions
and high-level key performance indicators, identified in
implementation plans for SA Health-led targets in South
Australia’s Strategic Plan, have been included in the SA
Health Strategic Plan 2008–2010.

While there has been some change in the detail
underpinning this plan, I stress that the key drivers and
directions set in the original SA Health Strategic Plan
— the Vision, Mission, Values, Strategic Directions and
Strategic Enablers — all remain. This demonstrates our
commitment to a consistent direction for the future.
An additional strategic enabler has been developed,
highlighting the importance of the research effort to
SA Health.
SA Health acknowledges that there are many other health
services and functions that are not specifically identified
in this plan. These services and functions are essential to
improving the health of South Australians and are highly
valued by SA Health, as are the contributions of all in the
health system workforce.
Dr Tony Sherbon
Chief Executive
2008

The SA Health Strategic Plan 2008–2010 also incorporates
key new strategies, programs and plans released since
the previous strategic plan. In particular, the SA Health
Strategic Plan 2008–2010 incorporates key elements of
the SA Health Care Plan 2007–2016.
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South Australia’s Strategic Plan Targets —
SA Health Lead Agency
South Australia’s Strategic Plan is an
overarching framework for all SA Health
activities, contributing either directly
towards specific targets, or more broadly,
to South Australia’s Strategic Plan
objectives.
South Australia’s Strategic Plan, and supporting documents
and comments, are located online at
<http://www.saplan.org.au/>.
The following targets are those for which SA Health is the
responsible lead agency. There also are many other targets
in South Australia’s Strategic Plan to which SA Health
contributes.
T2.1 Smoking
Reduce the percentage of young (15–29 year-olds)
cigarette smokers by 10 percentage points between 2004
and 2014.
T2.2 Healthy weight
Increase the proportion of South Australians 18 and over
with healthy weight by 10 percentage points by 2014.
T2.4 Healthy South Australians
Increase the healthy life expectancy of South Australians
by 5% for males and 3% for females by 2014.
T2.5 Aboriginal healthy life expectancy
Lower the morbidity and mortality rates of Aboriginal
South Australians.
T2.6 Chronic diseases
Increase, by five percentage points, the proportion of
people living with a chronic disease whose self-assessed
health status is good or better.
T2.7 Psychological wellbeing
Equal or lower than the Australian average for
psychological distress by 2014.
T6.3 Early childhood — birthweight
Reduce the proportion of low birthweight babies.
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Vision

Values

The best health for South Australians

We are committed to the values of integrity, respect and
accountability.

Mission
SA Health will lead and deliver a comprehensive and
sustainable health system that aims to ensure healthier,
longer and better lives for all South Australians.
We will achieve our aims by:

We value care, excellence, innovation, creativity, leadership
and equity in health care provision and health outcomes.
We demonstrate our values in our interactions with others
in SA Health, the community, and those for whom
we care.

>> strengthening primary health care
>> enhancing hospital care
>> reforming mental health care
>> improving the health of Aboriginal people.
We are committed to a health system that produces
positive health outcomes by focusing on health promotion,
illness prevention and early intervention.
We will work with other government agencies and
the community to address the environmental,
socioeconomic, biological and behavioural determinants
of health, and to achieve equitable health outcomes for all
South Australians.
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Strategic Directions
1.Strengthen primary health care
1.1 Focus on health protection and promotion
1.2 Provide effective avenues for prevention and
early intervention
1.3 Facilitate effective coordination and continuity of care

4.Improve the health of
Aboriginal people
4.1 Reduce Aboriginal ill-health
4.2 Develop a culturally responsive health system
4.3 Promote Aboriginal community health and wellbeing

1.4 Minimise the burden of disease on the health system
1.5 Provide appropriate services closer to where people live

2.Enhance hospital care
2.1 Provide a coordinated hospital system across
metropolitan and country regions
2.2 Improve health outcomes, and safety and quality,
for people in hospital care
2.3 Improve efficiency and effectiveness of hospital care
2.4 Reduce dependency on hospitals
2.5 Provide an attractive learning environment for health
professionals

3.Reform mental health care
3.1 Provide integrated services to mental health clients in
community, residential and hospital settings
3.2 Improve access to appropriate care at an early stage
3.3 Improve mental health services through better systems
of care
3.4 Improve inter-agency coordination of service delivery
to people with a mental illness who have high needs
3.5 Increase community understanding of mental health

Strategic Enablers
Safety and quality of services
Health workforce
Accountability
Partnerships
Research
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Strategic Directions

1. Strengthen primary health care
SA Health is committed to a primary health care approach that encompasses the social,
economic, cultural, behavioural and biological determinants of health, from the well
population to individuals with chronic disease — and from before birth to old age.
Providing clinical services in the community, continuity of
care, integrating prevention with illness care, supporting
self-management, providing health promotion and
education, preventing illness, and contributing to
community development, are all integral to a primary
health care approach.
SA Health recognises the significant impact of chronic
disease on health and wellbeing, as well as the health
system, in South Australia. SA Health strives to protect

and enhance the health and wellbeing of people by
working cooperatively with other agencies and the
community to develop healthy environments and support
behaviours that protect and promote good health, reduce
health risk factors, and enhance health outcomes and
reduce health inequalities. In particular, the GP Plus
Health Care strategy will contribute to the development
of comprehensive chronic disease management and
improved systems of care at the primary health care level
and its interface with the acute health sector.

Key objectives

Strategies

1.1 Focus on health protection and promotion

T2.1 Smoking
Reduce desirability and increase awareness about the
harms of tobacco products.

1.2	Provide effective avenues for prevention and early
intervention
1.3 Facilitate effective coordination and continuity of care
1.4 Minimise the burden of disease on the health system
1.5	Provide appropriate services closer to where
people live

South Australia’s Strategic Plan
T2.1 Smoking: Reduce the percentage of young cigarette
smokers by 10 percentage points between 2004
and 2014.
T2.2 Healthy weight: Increase the proportion of South
Australians 18 and over with healthy weight by
10 percentage points by 2014.
T2.4 Healthy South Australians: Increase the healthy life
expectancy of South Australians by 5% for males and
3% for females by 2014.
T2.6 Chronic diseases: Increase, by five percentage points,
the proportion of people living with a chronic disease
whose self-assessed health status is good or better.
T6.3 Early childhood — birthweight: Reduce the
proportion of low birthweight babies.

Provide cessation advice and support services to smokers.
Reduce access and marketing of cigarettes to minors.
T2.2 Healthy weight
Assist the community to know and act on healthy eating,
physical activity and healthy weight guidelines.
Provide healthy weight services to all South Australians.
Support South Australians in making healthy eating and
activity choices.
Build workforce and research capacity to assist
South Australians to maintain a healthy weight.
T2.4 Healthy South Australians
Ensure a healthy start to life.
Prevent public harm from physical, chemical and microbial
hazards in the environment.
Prevent communicable disease through effective
surveillance, monitoring and control measures.
Keep people healthy through addressing the social
determinants of health, encouraging the development of
healthy urban environments, prevention of disease and
early intervention actions.
Promote a ‘Health in All Policies’ approach across
government agencies.
Provide support and assistance to people as far as possible
within their own communities and homes to reduce
morbidity and mortality.
Ensure sustainable and high quality primary health care
services across the life continuum are available and readily
accessible to country South Australians.
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T2.6 Chronic diseases
Increase the capacity of the primary health care system to
respond to chronic disease.
Provide integrated chronic disease care planning and care
coordination based on a self-management model.
Reduce comorbidity and deterioration with evidencebased chronic disease management.
T6.3 Early childhood - birthweight
Provide pre-conception education that addresses risk
factors for low birthweight.
Reduce smoking in pregnant women.
Ensure sustainable access to best practice antenatal care
to better meet the needs of women living in adverse
circumstances.

Performance measures
T2.1 Smoking
Percentage of young cigarette smokers.

T2.6 Chronic diseases
Proportion of people living with a chronic disease
whose self-assessed health status is good or better.

Smoking quit rates per annum.

Number of general practices that have participated in
the GP Plus Practice Nurse initiative.

Percentage of surveyed SA smokers aware of the health
effects of active smoking.

Number of people enrolled in self-management and
integrated health care plans.

T2.2 Healthy weight
Proportion of South Australians 18 and over with
healthy weight.

Proportion of people who complete chronic disease
management programs.

Percentage of overweight and obese four-year-old
pre-school children.
Percentage of adults achieving sufficient physical activity
levels.
Serves of fruit and vegetables consumed per day — adults
and children.
T2.4 Healthy South Australians
Healthy life expectancy of South Australians.
Incidence of mortality and the prevalence and severity of
illness (morbidity) in the South Australian population.
Proportion of families offered Family Home Visiting
program who complete the program.

T6.3 Early childhood — birthweight
Proportion of low birthweight babies.
Rate of infant mortality.
Percentage of pregnant women who have their first
antenatal assessment in the first trimester.
Percentage of teenage (< 20 years of age)
pregnancies.
Percentage of women who do not smoke during the
second half of pregnancy.
Proportion of low birthweight babies born to women
living in low socioeconomic status (SES) areas who
have their first antenatal assessment in the first
trimester compared to those who do not.

Participation rates in immunisation programs for vaccine
preventable illness.
Potentially preventable hospitalisations for targeted
diseases and conditions.
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Strategic Directions

2. Enhance hospital care
SA Health recognises that safe, effective, efficient and appropriate hospital care is
fundamental for South Australians experiencing ill health. South Australia’s hospitals provide
a broad range of services, including inpatient, outpatient and emergency services, aged care
and mental health, as well as community services, and ‘Hospital in the Home’ programs.
Our hospitals are major contributors to improvement of
the health system through teaching and research.
SA Health recognises in South Australia’s Health Care
Plan 2007–2016 the increasing demands on hospital
services generated by an ageing population and increasing

Key objectives
2.1 Provide a coordinated hospital system across
metropolitan and country regions.

prevalence of chronic diseases, a situation that is
intensified by an international shortage in medical and
nursing staff. In addition, the ageing of hospital facilities
requires appropriate responses to develop safe and
effective health care to meet the changing needs of future
generations.

Continue capital infrastructure programs for hospital
improvements.
Upgrade information technology.

2.2 Improve health outcomes, and safety and quality, for
people in hospital care.

Continue to foster partnerships with educational
institutions, industry and research bodies.

2.3 Improve efficiency and effectiveness of hospital care.

Respond to analysis of various data sources, including the
Advanced Incident Management System (AIMS).

2.4 Reduce dependency on hospitals.
2.5 Provide an attractive learning environment for health
professionals.

South Australia’s Strategic Plan
T2.4 Healthy South Australians: Increase the healthy life
expectancy of South Australians by 5% for males and
3% for females by 2014.
T2.6 Chronic diseases: Increase, by five percentage points,
the proportion of people living with a chronic disease
whose self-assessed health status is good or better.

Strategies
Improve coordination and consolidation of hospital services.

Expand ‘out of hospital’ clinical services in community
settings.
Implement the strategy for planning country health services
to improve the provision of and access to hospital services
for country South Australians.
Expand the services provided by the South Australian
Ambulance Service and improve coordination with
hospital care.

Performance measures
Timely admission for elective surgery by category (%).
Percentage of public hospital emergency department
admissions seen on time by category.

Target recruiting opportunities in specialist areas (for
example; obstetrics, intensive care).

Level of consumer satisfaction with hospital services.

Continue to improve the effectiveness, efficiency, safety,
quality and appropriateness of the care provided
in hospitals.

Proportion of patients entering hospital as a Day of Surgery
Admission (DOSA).

Build a state of the art hospital in a central metropolitan
location as the hub of a 21st century health and
hospital system.

Number of adverse events / sentinel events.

Length of hospital stay as measured by Relative Stay
Index (RSI).
Emergency readmissions to hospital within 28 days.

Upgrade and expand services provided by major hospitals.
Expand the provision of support and education to
communities and population sub-groups.
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3. Reform mental health care
Mental illness is one of the most prevalent health problems in Australia today and significantly
affects the social and emotional wellbeing of the community. SA Health is committed to
reforms to the mental health system and will work with consumers, carers and service
deliverers to improve early access to a more integrated set of specialist and support services.
Our focus will be on prevention and recovery in the
community. We will work with other agencies to improve
life outcomes for people with mental illness. A key focus will

be to increase community awareness of mental health and
remove stigma around, and discrimination toward, people
with a mental illness.

Key objectives

Performance measures

3.1 Provide integrated services to mental health clients in
community, residential and hospital settings.

Proportion of the South Australian population aged 18 years
or over, who have high or very high levels of psychological
distress (Kessler Scale).

3.2 Improve access to appropriate care at an early stage.
3.3 Improve mental health services through better systems
of care.
3.4 Improve inter-agency coordination of service delivery to
people with a mental illness who have high needs.
3.5 Increase community understanding of mental health.

South Australia’s Strategic Plan
T2.7Psychological wellbeing: Equal or lower than the
Australian average for psychological distress by 2014.

Strategies
Increase the capacity of community mental health services
to enable people with a mental health condition to better
manage their illness in a community environment.
Increase the capacity of non-acute adult stepped care
mental health facilities.
Promote positive mental health in the community and
expand mental health literacy programs.

Percentage of people who report high or very high
psychological distress receiving mental health services.
Number of unplanned mental health readmissions within
28 days.
Rates of community follow-up for people within the first
seven days of discharge from hospital.
Percentage reduction in Emergency Department
presentation by people with mental health conditions.
Percentage of South Australians aware of signs and
symptoms of depression and anxiety.
Number of South Australians seeking health professional
help who are at risk or are already experiencing mental
health problems.
Level of research funding to inform actions on psychological
distress in population sub-groups.
Percentage of South Australians diagnosed with a serious
mental illness showing improved physical health outcomes.

Increase the research effort to address improving
psychological wellbeing across population sub-groups.

Percentage of eligible mental health clients with improved
outcomes (measured by Health of the Nation Outcome
Scales scores).

Improve the physical health status and risk of chronic
disease comorbidities in the population with a diagnosed

Number of active mental health clients with a mental health
care plan.

mental illness.
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Strategic Directions

4. Improve the health of Aboriginal people
Aboriginal people experience more life risk factors, poorer health, and less acceptable
outcomes in a range of life areas when compared to other South Australians.
As a result Aboriginal people are among the most
disadvantaged population groups in the community. SA
Health will work to address the health inequities faced by

Aboriginal people, reducing the gap in health outcomes
between South Australia’s Aboriginal people and the rest
of South Australia’s population.

Key objectives

Performance measures

4.1 Reduce Aboriginal ill-health.

Morbidity and mortality rates of Aboriginal South
Australians.

4.2 Develop a culturally-responsive health system.
4.3 Promote Aboriginal community health and wellbeing.

South Australia’s Strategic Plan
T2.5 Aboriginal healthy life expectancy: Lower the
morbidity and mortality rates of Aboriginal
South Australians.

Strategies
Coordinate a whole of government response using
evidence-based, best practice models of care that
recognise the importance of the social determinants of
health in a local context.

Selected potentially preventable hospital admissions
rate by Indigenous status (for acute, chronic and
vaccine preventable diagnoses).
Number of Aboriginal Health Improvement Plans
developed.
Potentially preventable hospital admissions rate for
children less than 4 years by Indigenous status.
Level of satisfaction expressed through the Public
Hospital Aboriginal and Torres Strait Islander patient
satisfaction surveys.
Rate of Aboriginal hospitalisation for alcohol and
substance use.

Improve prevention, early detection and management
of chronic disease targeting health promotion and
prevention programs.

Rate of Aboriginal hospitalisation for mental health
reasons.

Improve Aboriginal birthing outcomes and child health
through antenatal and post-natal visits and health
assessments, beginning in the first trimester.

Aboriginal infant mortality rate.

Improve the responsiveness of the health system to the
needs of Aboriginal people recognising the importance
of culturally-responsive health systems in treatment,
maintenance and participation with the health system.
Reduce the health impact of alcohol, tobacco and other
substance misuse through Aboriginal-specific education
and treatment programs.

Proportion of Aboriginal low birthweight babies.

Percentage of Aboriginal staff in SA Health workforce.
Hospital admissions of Aboriginal people due to injury
and poisoning per 100,000.
Number of GP health checks.
Number of Family Home Visiting contacts for
Aboriginal people.

Improve mental health outcomes for Aboriginal people
by coordinating mental health system responses with
Aboriginal community controlled health services and
support from specialist workers.
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Strategic Enablers

Safety and quality of services
SA Health is committed to creating and
maintaining a sustainable, high-quality
care environment. We will emphasise
continuous improvement, ensure the safety
of our clients and our people, and provide
high-quality services to our consumers.
Innovation and creativity in developing
solutions to issues will be encouraged and
fostered, and will be supported through a
research-based approach.

Strategies

South Australia’s Strategic Plan – All
of government targets

involving and empowering consumers to improve safety
and quality in health care

T1.7 Performance in the public sector – customer and
client satisfaction with government services.

Implement the South Australian Safety and Quality
Framework and Strategy 2007-2011, with a focus on:
implementing evidence-based safety initiatives to save
lives and reduce harm, with five clinical priority areas
particularly targeted
>> safe use of medications
>> falls prevention
>> infection prevention
>> safe use of blood products
>> pressure ulcer prevention

improving workforce capability to have a positive effect on
safety and quality
improving communication within and among
health care settings by implementing new communications
systems, and using more effectively those that already exist
e nsuring governing bodies, managers, clinicians and staff
share responsibility for safety and quality.
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Strategic Enablers

Health workforce

SA Health recognises that its workforce
is its most valuable asset. SA Health is
committed to demonstrating that it values
its workforce, by employing policies that
encourage a healthy balance between
work and personal life, and ensuring the
safety and wellbeing of our people. We
will promote care, honesty, respect and
professional development.
This commitment to our workforce is aimed at retaining
the people who work in SA Health and attracting the
best-qualified people. People working in SA Health will
be encouraged to reach their potential in many areas,
including leadership abilities.

South Australia’s Strategic Plan –
All of government targets
T6.22 Diversity in the public sector - people with
disabilities.
T6.23 Diversity in the public sector – women.
T6.24 Diversity in the public sector – Aboriginal
employees.

Strategies
Implement the Safety in the Public Sector Strategy
2007–2010 Portfolio Implementation Plan to achieve
a resilient safety culture, with a focus on addressing
seven major priorities:
>> Reduce high incidence and severity risks to
Occupational Health Safety and Welfare (OHS&W).
>> Improve the prevention of occupational illness
and disease.
>> Minimise the impact of injury and disease.
>> Improve SA Health’s capability to systematically
manage OHS&W and Injury Management (IM).
>> Improve the quality of information to enable
decision-making.
>> Improve the capacity of leaders to manage hazards
effectively.
>> Improve the management of risks at the design and
planning stage.
Implement professional development programs for
our staff.
Align workforce reform with the service reform agenda
to identify new approaches that further develop
a competent, flexible, sustainable and responsive
workforce.
Provide workforce management that supports health
leadership and management that is coordinated,
informed and strategic, thus making the most of the
system’s capacity and workforce efficiencies to provide
equitable, safe and affordable health care.
Provide workforce development that embraces
workforce reform, and links with education and
training standards that match changing service needs
and demands.
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Strategic Enablers

Accountability

Government agencies are expected to
manage scarce resources effectively
and efficiently, through transparent
and accessible processes. SA Health is
accountable for providing services to the
community, as well as information to the
Minister for Health and Minister for Mental
Health and Substance Abuse, Parliament
and external agencies.
SA Health is expected to meet a range of obligations,
including implementing risk management processes, which
may be monitored by consumers and customers as well as
by independent auditors. SA Health recognises its duty to
implement and maintain appropriate clinical and corporate
governance. Complaints management and community
engagement also are recognised by SA Health as key
strategies for ensuring accountability.

South Australia’s Strategic Plan –
All of government targets
T1.8 P erformance in the public sector – government
decision-making.
T1.9 P erformance in the public sector – administrative
efficiency.
T3.13 Energy efficiency – government buildings.

Strategies
Deliver services within allocated budgets.
Develop and implement performance measures for the
management team and appropriate processes to ensure
managers are accountable for performance.
Continue to refine activity and financial reporting systems
to meet government requirements.
Strengthen the link between planning, and budget
allocations and funding commitments.
Continue to develop and monitor cost-effective models of
service provision.
Engage communities and community agencies in program
planning, development, implementation and evaluation.
Monitor complaints lodged with, and respond to feedback
from, the Health and Community Services Complaints
Commissioner.
Monitor and report performance against the SA Health
Safety Performance Targets.
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Partnerships

Research

SA Health recognises both the role that
communities have in influencing health
and wellbeing outcomes, and the rights
of all individuals to have access to a
scientifically sound, culturally-appropriate
and socially acceptable health system. SA
Health can both lead and contribute to an
integrated approach by collaborating with
other government agencies and service
providers across the non-government
and private sectors, as well as community
representatives, to result in the best possible
health outcomes for South Australians.

World-class research uncovers new
knowledge and translates that knowledge
into innovative technologies and programs
in health service delivery. These initiatives
benefit South Australians from the
individual to the population level. Over
many years South Australia has made
a significant contribution to health and
medical research nationally. The close
relationship between health and the
universities, teaching hospitals, clinicians
and research scientists is an important
contributing factor.

South Australia’s Strategic Plan –
All of government targets
T5.1 Boards and committees.
T5.2 Chairs of boards and committees.

Strategies
Work cooperatively with state and Australian Government
agencies, general practice, private sector, professional,
educational and community agencies and stakeholders to
influence positive health outcomes for South Australians.
Engage agencies outside the health system to develop
strategies for health, and influence those agencies in their
planning to include ‘Health in All Policies’ approaches that
promote improved health and wellbeing outcomes.
Support Statewide Clinical Networks.
Establish Health Advisory Councils to provide advice,
undertake an advocacy role and perform other functions.
Provide advice, assistance and training to staff, volunteers
and community members to maximise community
participation across the dimensions of economic
status, ability, age, sexuality, race, culture, gender and
geographical needs specific to rural, regional and remote
communities.
Provide information in appropriate formats about
population health and health services to support
community involvement and support individuals to take
responsibility for their own health.

The importance of health research has been emphasised in
the Shine-Young Review of Health and Medical Research
in South Australia. As well as outcomes that benefit the
community, internationally recognised health research
also contributes significantly to the organisation. Benefits
can range from enhancing recruitment, retention and
development of staff through to realising economic
advantages from commercialisation of research results.

Strategies
Establish an independent Health and Medical Research
Institute to provide a clear focal point for health and
medical research, and ensure that health priorities are
supported by current leading research.
Develop a business case for a new ‘flagship’ research
facility to enhance relationships and collaboration between
research sectors and the researchers.
Build and maintain the Health and Medical Research Fund
to provide increased opportunities to invest strategically
in health and medical research, build capacity and attract
funding from national sources.
Work towards achieving a greater share of national and
potentially international research funding, particularly
through collaborative ventures at the individual,
organisational and state levels, incorporating incentives
for success.

Work with Local Government to enhance communityfocused programs that protect and promote health
and wellbeing.
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Glossary
Advanced Incident Management System (AIMS):
A computerised system for collecting, classifying, analysing,
managing and learning about events that affect hospital
patient safety and wellbeing.
Adverse events:
Unintended injuries or complications caused by health care
management.
Day of Surgery Admission (DOSA):
The proportion of separations (end of hospital stay) for
elective overnight stay patients who had surgery on the day
of admission to hospital.
Family Home Visiting:
Family Home Visiting is provided to families of new born
babies, following an assessment of need during a Universal
Contact visit, or where population health criteria exist.
Family Home Visiting comprises 34 visits over two years
based on building a partnership between the nurse home
visitor and the family to provide a supportive environment
and best possible development opportunities for children.
GP Plus:
GP Plus is a strategy to provide better integrated health care
closer to home for all South Australians through integration
and collaboration between local general practitioners, allied
health, mental health, drug and alcohol, nurse practitioner,
counselling and other support services.
Health Advisory Councils:
Health Advisory Councils (HACs) are established by the
Minister for Health and may be established in relation to
specific population groups (including geographic country
communities), health services or issues. They are governed
by either a constitution (for incorporated HACs) or a set of
rules (for unincorporated HACs).

Kessler Scale:
The Kessler Psychological Distress Scale (K10) is a
measure of psychological distress based on 10 questions
about negative emotional states experienced during the
four week period leading up to the assessment.
Potentially preventable hospital admissions rate:
Potentially preventable admissions count separations
that might potentially have been avoided by prevention/
earlier intervention, and indicate the availability and
effectiveness of primary health care.
Relative Stay Index:
A formula for comparison of length of stay in hospital,
taking into account the number of days stayed and
expected number of days stayed, adjusted for the
complexity of episodes of care.
SA Health:
South Australian public health system services and
agencies.
Sentinel events:
Events that occur independently of a patient’s condition,
resulting in death or serious physical or psychological
injury, which are caused by hospital system and process
deficiencies.
Stepped model of care:
A model that provides clients with appropriate levels of
health care support, depending on their level of need.
Statewide Clinical Networks:
Multidisciplinary groups working together in specialty
clinical areas (for example cancer, cardiology, renal) to
provide leadership and strategic planning for clinical
service development across the continuum of care and
across country and metropolitan regional health services.

Health in All Policies:
An integrated policy strategy for achieving better health
outcomes as a shared goal across all parts of government.
By incorporating a health aspect into policy development
across all government sectors, the key determinants of
health can be addressed in a systematic manner.
Health of the Nation Outcome Scales:
A 12 item clinician-rated measure of people with mental
illness, designed specifically for use in the assessment of
consumer outcomes in mental health services.
Hospital in the Home:
Acute, sub-acute and post acute care that would otherwise
be provided as a hospital inpatient service, ie while the
patient occupies a hospital bed.
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For more information
SA Health
Citi Centre Building
11 Hindmarsh Square
Adelaide SA 5000
Telephone: 08 8226 6344
www.health.sa.gov.au
Non-English speaking: for information in languages other than
English, call the Interpreting and Translating Centre and ask them
to call The Department of Health.
This service is available at no cost to you, contact (08) 8226 1990.
© Department of Health, Government of South Australia.
All rights reserved. ISBN: 97807 3089 7811 (Rev. ed. 2).
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