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Preventing Falls and Harm from Falls

Clinical leaders and senior managers of a health service organisation 
implement systems to prevent patient falls and minimise harm from falls.

Clinicians and other members of the workforce use the systems the 
workforce use the falls prevention and harm minimisation systems.

The SA Health Accreditation Resource is designed to be used in addition to the Australian Commission on Safety and 
Quality in Health Care’s resources when implementing the National Safety and Quality Health Service Standards.  
It contains a combination of resources (policies, guidelines and tools) developed by SA Health and assists health 
services in identifying examples of evidence to demonstrate how to meet individual actions.

These resources are working documents that can be used by health services in their planning for assessment against 
the National Safety and Quality Health Service Standards. Regular review and update will occur as required.

Further information is available in the Australian Commission on Safety and Quality in Health Care Safety and Quality 
Improvement Guide.
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Preventing Falls and Harm from Falls

 Standard 10: Preventing Falls and Harm from Falls

Criteria of the Preventing Falls and Harm from Falls Standard

Governance and systems for the prevention of falls
Health service organisations have governance structures and systems in place to reduce falls and minimise harm  
from falls.

Actions required: Examples of evidence

10.1  Developing, implementing and reviewing policies, procedures and/or protocols, including the associated tools, 
that are based on the current National Guidelines for preventing falls and harm from falls.

C 10.1.1 Policies, 
procedures and/or 
protocols are in use 
that are consistent 
with best practice 
guidelines (where 
available) and 
incorporate screening 
and assessment tools.

SA Health Policy Directive, Guideline and toolkit. 

National Guidelines – Preventing Falls and Harm from Falls in Older People : Best 
Practice Guidelines for Australian Community Care, Hospitals and Residential Aged 
Care (ACSQHC).

South Australian Patient Safety Report.

C 10.1.2 The use of 
policies, procedures 
and/or protocols is 
regularly monitored.

eLearning Course – Falls Prevention for staff involved in direct care. The course 
reinforces the policies and procedures required to comply with Standard 10.

The web-based training materials called Resources for Care of older people 
toolkit include SA specific resource. For the domain Mobility, vigour and self-care 
there are links to evidence-based resources and screening / assessment tools that 
physiotherapists and occupational therapists may use.

The falls prevention leader training program equips people to facilitate the changes 
needed to move towards compliance with Standard 10, and equips these leaders 
with skills and knowledge to facilitate implementation of the policies, procedures /
protocols.   

10.2   Using a robust organisation-wide system of reporting, investigation and change management to respond to 
falls incidents.

C 10.2.1 Regular 
reporting, 
investigating and 
monitoring of falls 
incidents is in place.

The Policy Directive and toolkit includes the ‘Guide for reporting a fall incident’ 
(draft) and the Post fall team review process. Outcomes and actions arising from the 
process of investigation of a serious or repeat fall incident are documented in the 
managers section of the incident report (SLS).

The eLearning course Falls Prevention can be used to orient staff to the post fall 
team review process. 

Agendas, meeting minutes and/or relevant meeting records of executive committees 
relating to falls and harm from falls.

Reports of falls incidents, including trends in falls, incidents and causes, adverse 
events and near misses.
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Preventing Falls and Harm from Falls

Actions required: Examples of evidence

C 10.2.2 Administrative 
and clinical data are 
used to monitor and 
investigate regularly 
the frequency and 
severity of falls in 
the health service 
organisation.

Reports can be generated from the data submitted in Safety Learning System.

Consumers who fall can be considered to be a “sample” of all consumers. Reports 
provide data about, for example, the proportion with current fall risk assessment 
and the interventions in place.

Regular reports on trends in falls, incidence and severity of falls.

Actions required: Examples of evidence

C 10.2.3 Information 
on falls is reported 
to the highest level 
of governance in 
the health service 
organisation.

Documentation from committees and meetings of executive committees relating 
to falls and harm from falls.

Annual reports. 

An example Terms of Reference for a health service’s Fall Prevention Committee is 
provided to indicate a committee’s potential role in meeting the requirements of 
Standard 10 Preventing Falls and Harm from Falls.

C 10.2.4 Action is taken 
to reduce the frequency 
and severity of falls 
in the health service 
organisation.

The Policy Directive and toolkit includes a post fall team review flow chart.

Outcomes and actions arising from the process of investigation of a serious or 
repeat fall incident are documented in the managers section of the incident 
report (SLS) and actioned by the Falls Committee or other responsible.

The Falls Prevention Leader training program has several components.

A series of 10 consumer leaflets (Fact sheets) can be printed and used in pre-
admission clinics (Fact sheet 5), during care and for discharge planning.

10.3   Undertaking quality improvement activities to address safety risks and ensure the effectiveness of the falls 
prevention system.

C 10.3.1 Quality 
improvement activities 
are undertaken to 
prevent falls and 
minimise patient harm.

Safety and quality indicators and data reports.

Risk register that includes actions to address identified risks.

10.4  Implementing falls prevention plans and effective management of falls.

C 10.4.1 Equipment and 
devices are available to 
implement prevention 
strategies for patients 
at risk of falling and 
management plans  
to reduce the harm 
from falls.

The Policy Directive and toolkit includes the MR58 and 58a fall risk assessment 
and review forms that include review of environmental set-up.

Inventories of equipment and audit of clinical use.

Evidence of patient environment review.

Information on equipment and its use is provided in the eLearning course  
Falls Prevention.
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Screening and assessing risks of falls and harm from falling
Patients on presentation, during admission, and when clinically indicated, are screened for risk of a fall and the potential  
to be harmed from falls

Actions required: Examples of evidence

10.5   Using a best practice-based tool to screen patients on presentation, during admission and when clinically 
indicated for the risk of falls.

C 10.5.1 A best practice 
screening tool is used by 
the clinical workforce to 
identify the risk of falls.

The Policy Directive and toolkit includes the MR58 and 58a best practice fall 
risk assessment and review forms and MR58b best practice falls risk screen.

The SA Health Policy recommends that all inpatients over 65 and some younger 
are assessed using the Falls Risk Assessment Form (MR58 or equivalent). 

The SA Health toolkit includes the MR58b best practice screening tool for use 
in ED, outpatients, day patient areas and ambulatory care.

C 10.5.2 Use of the 
screening tool is 
monitored to identify 
the proportion of at-
risk patients that were 
screened for falls.

Audit of patient clinical records for compliance.

Observational audit.

C 10.5.3 Action is taken 
to increase the at-risk 
patients who are screened 
for falls on presentation 
and during admission.

Examples of improvement activities that have been implemented.

10.6   Conducting a comprehensive risk assessment for patients identified at risk of falling in initial  
screening processes.

C 10.6.1 A best practice 
assessment tool is used by 
the clinical workforce to 
assess patients at risk of 
falling.

The Policy Directive and toolkit includes the MR58 and 58a fall risk assessment 
and review forms.

The eLearning course Falls Prevention contains videos to orient staff to the best 
practice assessment and to demonstrate how to complete the assessment.

The SA Health – Care of older people toolkit  has a domain – Mobility, vigour 
and self-care that includes links to evidence-based resources and tools that 
physiotherapists and occupational therapists may use.

C 10.6.2 The use of the 
assessment tool is 
monitored to identify 
the proportion of at-risk 
patients with a completed 
falls assessment.

Reports on the number of patients assessed and the incidence of falls.

C 10.6.3 Action is 
taken to increase the 
proportion of at-risk 
patients undergoing a 
comprehensive falls risk 
assessment.

Quality improvement plan includes actions to address identified risks.

Communication material such as brochures, fact sheets and posters developed 
for the workforce and/or patients and carers.
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Preventing falls and harm from falling
Prevention strategies are in place for patients at risk of falling.

Actions required: Examples of evidence

10.7  Developing and implementing a multifactorial falls prevention plan to address risks identified in  
the assessment.

C 10.7.1 Use of best 
practice multifactorial 
falls prevention and harm 
minimisation plan is 
documented in the patient 
clinical record.

The Policy Directive and toolkit includes the MR58 and 58a fall risk assessment 
and review forms. The MR58 includes a list of recommended actions, to form 
a careplan. 

The eLearning course Falls Prevention contains videos and detailed information 
to assist staff in the development of a best practice care plan.

Trained falls prevention leaders are able to facilitate staff learning how to plan 
and implement best practice falls prevention and harm minimisation care plan.

National Guidelines – Preventing Falls and Harm from Falls in Older People: 
Best Practice Guidelines for Australian Community Care, Hospitals and 
Residential Aged Care (ACSQHC).

C 10.7.2 The effectiveness 
and appropriateness of 
the falls prevention and 
harm minimisation plan 
are regularly monitored.

Regular reporting and review of patient functional status and incidence.

Reports from administrative and clinical data that analyses trends with falls and 
near misses.

C 10.7.3 Action is taken to 
reduce falls and minimise 
harm for at-risk patients.

Audits of patient clinical records at risk of falls reveal evidence of appropriate 
interventions.

Examples of improvement activities.

10.8   Patients at risk of falling are referred to appropriate services, where available, as part of the  
discharge process.

C 10.8.1 Discharge planning 
includes referral to 
appropriate services, 
where available.

Falls SA website has directories of services, referral forms for Falls Prevention 
Clinics, community-based services, including Day Therapy Centres.   
1300 0 FALLS phone number assists with referrals within the metropolitan 
area.

The eLearning course Falls Prevention demonstrates a successful discharge 
scenario and provides  information on the roles of different health 
professionals in preventing falls and harm from falls.

Audit and evaluation of patient clinical records show that falls risk is identified 
in discharge plan with appropriate referral options.
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Communicating with patients and carers
Patients and carers are informed of the identified risks from falls and are engaged in the development of a falls 
prevention plan.

Actions required: Examples of evidence

10.9  Informing patients and carer about the risk of falls, and falls prevention strategies.

D 10.9.1 Patient information 
on falls and prevention 
strategies is provided 
to patients and their 
carers in a format that 
is understood and 
meaningful.

A series of 10 consumer leaflets (Fact sheets) can be printed and used in pre-
admission clinics (Fact sheet 5), during care and for discharge planning.

Other posters and self-screening checklists are available in a range of 
languages.

The mobility, vigour and self-care domain of Best care for older people 
everywhere – The toolkit includes links to consumer information.

The eLearning course Falls Prevention contains a video demonstrating 
strategies known to assist in engaging consumers and their family in 
prevention of falls and harm from falls and a summary of key strategies 
identified by research.

10.10  Developing falls prevention plans in partnership with patients and carers.

D 10.10.1 Falls prevention 
plans are developed in 
partnership with patients 
and their carers.

Patient clinical record and care plan audit undertaken to ensure patient and 
carer input into falls prevention plans.
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Useful links

Australian Commission on Safety and Quality in Health Care Safety and Quality Improvement Guide 
http://www.safetyandquality.gov.au/our-work/accreditation/nsqhss/safety-and-quality-improvement-guides-and-
accreditation-workbooks/ 

SA Health Policy Directive, Guideline and toolkit 
http://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/
safety+and+quality/preventing+falls+and+harm+from+falls 

Consumer fact sheets 
http://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/
safety+and+quality/preventing+falls+and+harm+from+falls/information+for+consumers

ELearning course – Falls prevention

Falls Prevention Committee terms of reference example  
http://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/
safety+and+quality/preventing+falls+and+harm+from+falls/falls+and+fall+injury+prevention+committees+and+reports

National Guidelines   
http://www.safetyandquality.gov.au/our-work/falls-prevention/ 

SA Health – Care of older people toolkit 
http://inside.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/
clinical+topics/older+people/care+of+older+people+toolkit      

Queensland Health – Audit tools   
http://www.health.qld.gov.au/psu/safetyandquality/nsqhss-audit-tools.asp

Falls SA website 
http://www.fallssa.com.au/community 
http://www.fallssa.com.au/



For more information 

SA Health 
Safety and Quality Unit 
Telephone: 08 8226 6539  
www.sahealth.sa.gov.au/fallsprevention

For Official Use Only: I1-1A

 

© Department for Health and Ageing, Government of South Australia.  
All rights reserved. FIS: 15093.10 August 2015.

www.ausgoal.gov.au/creative-commons


	Communicating with patients and carers
	Useful links

	Preventing falls and harm from falling
	Screening and assessing risks of falls and harm from falling
	Governance and systems for the prevention of falls

